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L%&!1",+",8'!1/2*!$%&!125('!8/2(-!",!/&'-2,'&!$2!$%&!$%"/+!eg!F"00!.0'2!)&!'%./&+G!L%&!5%.-$&/!

F"00!&,+!2,!.!'(**./7!21!$%&!J&7!1",+",8'G
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Fi g ur e 4. T h e O v er all  T h e m ati c M a p 
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T h e n e xt s u bs e cti o ns will e x pl or e t h e s p e cifi c fi n di n gs i n r el ati o n t o t h e R Qs.   
 

4 .2  Fin d in g s  fro m  Re s e a rc h  Qu e s tio n  1 

R Q 1:  W h at  ar e  t h e  p er c e pti o n s  of  p ar e nt s  of  c hil dr e n  w h o  e x p eri e n c e  s c h o ol  n o n -att e n d a n c e 

r e g ar di n g t h e s u p p ort t h at i s o n off er fr o m b ot h s c h o ol st aff a n d e xt er n al a g e n ci e s ?  

Fi v e t h e m e s w er e i d e ntifi e d i n t h e d at a w hi c h w er e c o nsi d er e d t o r el at e t o R Q 1. T h es e 

ar e dis pl a y e d i n Fi g ur e 5 i n a t h e m ati c m a p.  

Fi g ur e 5. T h e m ati c M a p i n r el ati o n t o R Q 1 

 

4 .2 .1  T h e m e  1 : T h e  S e a rc h  fo r P o w e r 

T his  m ast er  t h e m e  c a pt ur es  t h e  p arti ci p a nts  att e m pts  t o  s e ar c h  f or  r es o ur c es  a n d 

t h eir att e m pts t o g ai n s o m e p o w er i n sit u ati o ns w h er e t h e y p er c ei v e t h e ms el v es as p o w erl ess 

w h e n tr yi n g t o s u p p ort t h eir c hil d’s n e e ds.  

4 .2 .1 .1  S u b th e m e : In fo rm a tio n  a s  P o w e r 

P arti ci p a nts r efl e ct e d u p o n t h e i m p ort a n c e of h a vi n g or fi n di n g t h e k n o wl e d g e a n d 

i nf or m ati o n  fr o m  diff er e nt  s o ur c es  as  D arr ell  e x e m plifi es  i n  his  i nt er vi e w; “ g etti n g 

i nf or m ati o n t h at p e o pl e c a n l e a c h o n a n d I m e a n t h at i n t h e ni c est p ossi bl e w a y b e c a us e w h e n 

T h e s e ar c h f or 
p o w er

I nf or m ati o n as 
p o w er

T h e n e e d f or 
e vi d e n c e

T h e q u est f or 
alli es

T a ki n g t h e l e a d

R a n d o m L u c k

T h e eff e cts o n 
p ar e nts

P ar e nt al 
m e nt al h e alt h 
a n d w ell b ei n g

B ei n g a  
w or ki n g p ar e nt

I m p a ct o n t h e 
w h ol e f a mil y

T h e p ar e nts 
j o ur n e y t o 

u n d erst a n di n g

T h e u n k n o w n

T h e e m oti o n al 
as p e ct

I d e ntif yi n g 
diffi c ulti es

L o o ki n g f or 
a n s w ers

U n d erst a n di n g 
t h e c hil d's 
diffi c ulti es

P ar e nts f e eli n g 
vi cti mis e d

B ei n g bl a m e d 
or j u d g e d

N ot b ei n g 
b eli e v e d

Us vs. T h e m

T hr e at of fi n es 
a n d 

pr os e c uti o n

Bl a c k a n d 
w hit e t hi n ki n g 

of ot h ers

T h e eff e cts of 
si g ni c a nt c h a n g es i n 

t h e l e ar ni n g 
e n vir o n m e nt

S c h o ol 
Tr a n siti o n s

T h e n ati o n al 
l o c k d o w n
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! `[!

6)1.0$3&.2)(-*#$35.6)1>.6)1g/-.2*1"?.*).$*>.,3&.6)1.",3.51$&-.6)1/2-%0.*#/)15#.$*Hh..L%"'!'&./5%!

12/!",12/*.$"2,!.--&./&+!$2!-/2;"+&!$%&!-./&,$'!F"$%!$%&!-2F&/!.,+!/&'2(/5&'!,&5&''./7!$2!

,.;"8.$&!'7'$&*'9!5%.00&,8&!-/21&''"2,.0'!.,+!-/.5$"5&'!.,+!*.J&!$%&"/!5.'&!F%&,!$/7",8!$2!

'(--2/$! $%&"/! 5%"0+G!K%"0'$! P.$"&! "+&,$"1"&+! $%&! W2(/,&7! 12/! .53("/",8! J,2F0&+8&! .'! )&",8!

/&'&./5%!0&+9!"G&G!rIg+-.&)3-.2).(1"#./-2-,/"#.)3.=#6."#$%&/-3.2*/155%-.=$*#.5)$35.*).2"#))%>.

=#,*.*#-.2"#))%.3--&.*).8-.%))?$35.$3*)>.=#,*.*#-.2"#))%.3--&.*).8-.&)$35HHH.Ig+-.%$*-/,%%6.%))?-&.

,*.,%%.19.,3&.Ig+-.-(,$%-&.*#-.2"#))%.,3&.2,$&.*#$2.$2.=#,*.=-.=,3*.*).&$2"122h>.e2'.!2-$&+!12/!

$%&!'.1&$7!21!.!0&8.0!/&-/&'&,$.$";&!F%&,!5%.00&,8&!-/.5$"5&'M.

.
@-g+-.#,&.*).8-",12-.*#-.2)%$"$*)/2.,"*1,%%6.2--(-&.*).=$-%&.,.8$*.()/-.9)=-/.*#,3.
=-.&)H.F3&.*#-6g+-.91%%-&.*#-.:)13"$%.)3.,%%.2)/*2.)0.*#$352.*#,*.*#-6.#,+-3g*.8--3.&)$35.
9/)9-/%6>.*#,*.*#-6.2#)1%&.#,+-.8--3>.=#$"#.I.=)1%&3g*.-+-3.#,+-.?3)=3H.

$
9"0"!"0$%-25'+8+M$B'+$C++<$,(4$:=3<+6&+$$
!

42*&!-./&,$'!",+"5.$&+!$%.$!$%&7!12(,+!"$!,&5&''./7!$2!$/7!.,+!&;"+&,5&!$%&!5%"0+U'!

+"11"5(0$"&'!.,+!$%&"/!.$$&*-$'!21!'(--2/$9!$%/2(8%!&*."0",8!/&8(0./079!'&&J",8!.!+".8,2'"'!2/!

('",8!1",.,5".0!/&'2(/5&'G!D2/!D/&7.9!&*."0",8!/&8(0./07!.)2($!%&/!5%"0+U'!+"11"5(0$"&'!"'!'&&,!$2!

-/2;"+&!&;"+&,5&!",!2/+&/!$2!-/2$&5$!%&/'&01!.,+!%&/!1.*"07!.8.",'$!$%/&.$'!.'!'%&!&E-/&''&'M!

!! !
T+-/6.&,6.Ig(.8,2$",%%6.=/$*$35.+-/6. %)35.-(,$%2.,8)1*.=#,*g2.#,99-3-&.,*.#)(-.2).
*#-6.",3.2--.*#,*.*#-/-g2.,.(-3*,%.#-,%*#N.)/.,3.13&$,53)2-&.29-"$,%.3--&.*#,*.*#-6.
",3. *,?-. $3*). ")32$&-/,*$)3. 8-",12-. =-.=-/-. $3. ,. 9)2$*$)3. =#-/-. #-. #,23g*. 5)*. ,.
&$,53)2-&.JTZ>.2).=-.,/-.,.*,/5-*.8,2$",%%6.,3&.*#,*g2.2)/*.)0.#)=.6)1.0--%H.
!
D2/!2$%&/!-./&,$'9!$%&7!21$&,!1&0$!.'!$%2(8%!$%&7!F&/&!,2$!)&0"&;&+!F%"5%! ",!'2*&!

5.'&'9!%.+!-/&;&,$&+!$%&!'5%220'!(,+&/'$.,+",8!21!$%&!5%"0+U'!,&&+'!.,+!.55&''!$2!'(--2/$!

'&/;"5&'G!L%&'&!-./&,$'!&E-/&''&+!1&&0",8!0"J&!$%&7!%.+!,2!5%2"5&!)($!$2!12/5&!$%&"/!5%"0+!",$2!

'5%220!$2!-/2;&!$%&"/!+"11"5(0$"&'!.'!?%./02$$&!'%./&+!h$*.=,2.)3%6.,0*-/.*#)2-.*=).$3"$&-3"-2.

=#-/-.I.2)/*.)0>.(,&-.*#-(.2--.a1$*-.#)=.8,&.$*.=,2.*#,*.*#-6.8,"?-&.)00.,.8$*.,3&.2)/*.)0.

13&-/2*))&hH. L%"'. '(88&'$'! $%.$! )2$%! $%&! -./&,$! .,+! 5%"0+! ./&! -0.5&+! ",! (,52*12/$.)0&!

-2'"$"2,'!$2!-/2;&!$%&"/!&E-&/"&,5&'!21!/&.0"$7!'2!$%.$!$%&7!5.,!$/7!.,+!8.",!(,+&/'$.,+",8!.,+!

'(--2/$!1/2*!-/21&''"2,.0'H.!

L%&!,&5&''"$7!21! &;"+&,5&!F.'!.0'2! ;"&F&+!)7!-./$"5"-.,$'! .'! .! 12/*!21!-/2$&5$"2,!

.8.",'$!$%&!-2$&,$".0!0&8.0!/&-&/5(''"2,!-./&,$'!1.5&!21!.$$&,+.,5&G!@0";"..&E-/&''&+!$%.$!$2!

-/2$&5$!%&/'&01!.8.",'$!$%&'&!0&8.0!$%/&.$'9!/&8(0./!&*."0!52,$.5$!-/2;"+&+!%&/!F"$%!.!-.-&/!



!

! ``!

$/."0! 21! %&/! &,8.8&*&,$! .'! ",! %&/!F2/+'9! '%&!F.'! !-(,$%$35. -+-/6.=--?. )/. 2)N8-",12-NI.

=,3*-&.,./-")/&.9,/*%6.8-",12-.)0.*#-.0$3-.*#$35N.$0.,36)3-.-+-/.",(-.8,"?.*).12>.*).2,6.I.

#,+-.2-3*.*#$2.,3&.2-3*.*#$2>.,3&.3)8)&6g2.")(-.8,"?.*).(-7H! !D2/!2$%&/!-./&,$'9! 1",.,5".0!

/&'2(/5&'! F&/&! ($"0"'&+! $2! .55&''! -/";.$&! .''&''*&,$'! $2! -/2;"+&! $%&! &;"+&,5&! $%&7! 1&0$!

,&5&''./7!.'!>.//&00!52**&,$&+!!L#-6.,/-.3)=.2*,/*$35.*).2199)/*.8-",12-.I.29-3*.*#-.8-2*.

9,/*.)0.*#-.V^^^.9)13&2.)3.*#$2.B""19,*$)3,%.L#-/,9$2*./-9)/*>.,3&.3)=.*#-6g+-.5)*.*#$352.

*#,*.*#-6.",3g*.,/51-.=$*#H7!V$!.--&./'!$%.$!12/!$%&!*.W2/"$7!21!-./&,$'9!$%&!,&&+!12/!&;"+&,5&!

52*&'!.$!.!52'$9!&"$%&/!1",.,5".007!2/!&*2$"2,.0079!2/!)2$%9!.,+!'(88&'$'!$%.$!-./&,$'!82!$2!

&E$/&*&!0&,8$%'!$2!-/2;&!$%&"/!5%"0+U'!+"11"5(0$"&'G!V,$&/&'$",8079!12/!$F2!21!$%&!-./&,$'9!$%&7!

'%./&+!1&&0",8'!21!.!'%25J!.,+!.!'&,'&!21!/&0"&1!F%&/&!$%&7!+"+,U$!,&&+!$2!&;"+&,5&!$%&!5%"0+U'!

+"11"5(0$"&'!.'!#,,.!52**&,$'!r=#,*.21/9/$2-&.(->. I.&$&3A*.3--&. *).2#)=.#-/.,36.9/))0.)/.

,36*#$357H.

!
9"0"!"#$%-25'+8+M$B'+$T-+.5$,(4$7))3+.$$
!

D2/!*.,7!21!$%&!-./&,$'9!$%&7!/&10&5$&+!(-2,!$%&"/!+"11"5(0$"&'!$/7",8!$2!,.;"8.$&!$%&!

'7'$&*'!21!'(--2/$!.,+!&E-/&''&+!$%&!,&&+!12/!.,!.007!F"$%",!12/*.0!-/21&''"2,.0!*&&$",8'!

F%2!%&0+!J,2F0&+8&!21!$%&!'7'$&*'9!.--&./&+!$2!F"&0+!-2F&/!.,+!F.'!2,!$%&!-./&,$U'!'"+&!

.'!>.//&00!"00('$/.$&'M!!

@#-3.6)1g+-.5)*.2)(-8)&6.=#).?3)=2.,3&.13&-/2*,3&2.*#-2-.*#$352>.*#-6.",3.i12*.5).
2*/,$5#*. 0)/. *#-. i151%,/N. *#-6. ",3. 2,6N.=-%%>. =#,*. ,8)1*. 6)1/. 81&5-*N21/-%6. 6)1.
#,+-3g*.29-3*.,36*#$35.)3.C)2$-.8-",12-.6)1.?3)=.2#-g2.3)*.5)*.,36*#$35.)*#-/.*#,3.
*#$2N.

(
L%&!,&&+! $2!.5$";&07! 022J! 12/!.,+!('&! 1",.,5".0!*&.,'! $2!8.",!.00"&'!F&/&!-/&'&,$! ",! '2*&!

",$&/;"&F'!.'!-./&,$'!.$$&*-$&+!$2!/&.++/&''!$%&!-&/5&";&+!-2F&/!"*).0.,5&!",!*&&$",8'G!

L%&!.00"&'U!-./&,$'!'2(8%$!.--&./&+!$2!-/2;"+&!.! $7-&!21!*&+".$"2,9! '(--2/$",8!-./&,$'! ",!

*&&$",8'! $2! 8&$! $%&"/! -2",$! 21! F%.$! $%&7! F.,$! .,+! F%.$! "'! "*-2/$.,$! $2! $%&*! .'! <*"07!

&E-/&''&'M!

.
;)1g/-.8,**%$35.=$*#.*#-2-.9-)9%-.*#,*.,/-.5,2%$5#*$35.6)1.,3&.*-%%$35.6)1N.*#,*.*#$2.$2.
6)1/.0,1%*.N$*g2.*-//$06$35H.I0.6)1.",3.9,6.0)/.2)(-8)&6.*).8-.*#-.9-/2)3.*#,*.$3*-/0,"-2.
=$*#.*#-(.0)/.6)1N.Ig(.2).5/,*-01%.*#,*.I.#,+-3g*.#,&.*).0,"-.*#,*.=$*#)1*.*#,*.2)/*.)0.
2199)/*H.

!



!

! `c!

L%&'&! -./&,$'! -&/5&";&+! .00"&'! .'! %&0-",8! $2! &3(.0"'&! $%&! -2F&/! +"11&/&,$".0!

&E-&/"&,5&+9!-/2;"+",8!-./&,$'!F"$%!.,!",5/&.'&!",!-&/5&";&+!-2F&/!F%"5%!.++&+!F&"8%$!$2!

$%&!-./&,$'U!-&/'-&5$";&'G!D2/!6./,&009!$%&!.007!.--&./&+!$2!-/2;"+&!&*2$"2,.0!'(--2/$!.'!'%&!

52**&,$'!!I.+-/6.)0*-3.*/6.,3&.8/$35.P:#,/$*6.E,($%6.J199)/*.J-/+$"-Q.,3&.(6.JTZRIFJ./-9.

8-",12-. I.=,3*. 2)(-)3-. /-9/-2-3*$35.(-. 8-",12-. I. 0$3&. *#-(. 2). ,&+-/2,/$,%. *). 2$*. $37H. V$!

.--&./'! $%.$! 12/! $%&!*.W2/"$7! 21! $%&! -./&,$'9! .,! .007! -/&;&,$&+! $%&! -./&,$'! 1/2*! 1&&0",8!

+2*",.$&+!.,+!*"'$/('$&+!F"$%",!$%&'&!*&&$",8'G!!

V,$&/&'$",8079!'2*&!-./&,$'!'.F!$%&!-./&,$",8!$/.",",8!52(/'&'!$%.$!$%&7!%.+!.$$&,+&+!

.,+!D.5&)22J!'(--2/$!8/2(-'!.'!.0'2!-/2;"+",8!$%&*!F"$%!.00"&'!.,+!&*2$"2,.0!'(--2/$!.'!

e2'.!52**&,$'!r*#-.9,/-3*2.0/)(.*#,*.5/)19N.=-.#,&.,.@#,*2F99.5/)19.0)/.,.=#$%-H.@-.

=-/-. ,%%. ?$3&. )0. 2199)/*$35. -,"#. )*#-/7H. L%&! -./&,$",8! $/.",",8! .0'2! .--&./&+! $2! -/2;"+&!

-./&,$'!F"$%!.!'&,'&!21!/&.''(/.,5&!.'!>.//&00!&E&*-0"1"&'!",!%"'!",$&/;"&FM!

!
@#,*.I.5)*.0/)(.*#,*.*/,$3$35.")1/2-.=,2.*#-/-.=-/-.9-)9%-.=$*#.2$($%,/.2$*1,*$)32.,3&.
$*.=,2.5))&.*).?3)=.*#,*.6)1g/-.3)*.,%)3-N,3&.*#-.2$*1,*$)3.=$*#.6)1/.2"#))%$35.$2.
+-/6.2$($%,/H.;)1.?3)=.9-)9%-.3)*./-29)3&$35>.9-)9%-.3)*.&)$35.*#$352.-*"-*-/,H.J)>.$*.
5$+-2.6)1.*#-./-,221/,3"-.*#,*.6)1g/-.3)*.,%)3-.,3&.*#,*g2.?-6.*).$*H.

.
9"0"!"9$%-25'+8+M$B/U36F$5'+$E+/<$$
!

D2/! .! ,(*)&/! 21! -./&,$'9! $%&! 0.5J! 21! 5200.)2/.$";&! F2/J",89! ",;&'$*&,$! .,+!

52**(,"5.$"2,!F"$%!-/21&''"2,.0'!0&+!$2!-./&,$'!1&&0",8!$%&!,&&+!$2!$.J&!$%&!0&.+!",!2/+&/!$2!

*2;&!'(--2/$!12/F./+!12/!$%&"/!5%"0+G!m2&!&E-/&''&+!$%.$!12/!%&/9!"$!!&)-23g*.0--%.%$?-.*#-/-g2.

2)(-8)&6. ?$3&. )0. 8-$35. *#-. %-,&. 9/)0-22$)3,%>. 2). ,2. (1(. Ig(. ,%2). #,+$35. *). 8-. ,. %-,&.

9/)0-22$)3,%.,3&.%$?-.912#.,3&.&).*#$2.2*100.,3&.$*.$2.*,?-2>.$*A2.#15-.,()13*2.)0.*$(-7G! !D2/!

$%2'&!-./&,$'!F%2!1&0$!$%&7!$22J!2,!$%&!/20&!21!$%&!0&.+9!"$!.--&./&+!$2!52*&!.$!.!'"8,"1"5.,$!

&,&/8&$"5!52'$!12/!$%&*'&0;&'!.'!#,,.!'%./&+!$%.$M!

.
L#$2.$2.I.*#$3?.*#-.()2*.&$00$"1%*.*#$35.$3.*#-.i)1/3-6N.I.#,+-.*).")32*,3*%6.*#$3?$35>.I.
#,+-.*).*-%%.*#-2-.9-)9%-.,8)1*.*#$2.,3&.*#-2-.9-)9%-.,8)1*.*#$2.,3&.$30)/(.*#$2HHH.I.,(.
*#-."-3*/,%.9)$3*.)0.*#$2.=#$"#.$*.2#)1%&.8-.(,68-.9/)0-22$)3,%2.*)5-*#-/H.

!
9"0"!">$%-25'+8+M$*/6<(8$E-&U$
!

L%&!*.W2/"$7! 21! $%&! -./&,$'! .--&./&+! $2! .5J,2F0&+8&! $%&! 5"/5(*'$.,$".0! -./$'! 21!

$%&"/'!.,+!$%&"/!5%"0+U'!0";&'!F%"5%!&,.)0&+!$%&!-./&,$'!$2!8.",!.!*2/&!-2F&/1(0!-2'"$"2,G!D2/!



!

! `d!

'2*&9!$%"'! ",;20;&+!$%&!.5J,2F0&+8&*&,$!21!%.;",8!$%&!1",.,5".0!/&'2(/5&'!F%"5%!&,.)0&+!

$%&!-./&,$!$2!,.;"8.$&!$%&!'7'$&*'!.,+!.55&''!'(--2/$9!.'!#$%&,.!&E&*-0"1"&'!",!%&/!",$&/;"&F!

r2#-g2.3)*.5)33,.5-*.,.%))?.$3.,*.:FK_2>.2).=-.=-/-.#,996>.=-g/-.%1"?6.=-g/-.$3.*#-.9)2$*$)3.

=-.",3.9,6.9/$+,*-%67H.D2/!'2*&!-./&,$'9!$%&!-2F&/!2)$.",&+!.--&./&+!$2!&,.)0&!&11&5$";&!

'(--2/$! F"$%! $%&! -./&,$! )&",8! )&0"&;&+9! 1&&0",8! &*-2F&/&+! .,+! F"$%! '2*&! -./&,$'!

.5J,2F0&+8",8!$%&"/!1",.,5".0!.,+!-/21&''"2,.0!/20&!$%.$!&,.)0&+!$%&*!$2!8.",!&;"+&,5&!.,+!

,.;"8.$&!$%&!'7'$&*'G!H2F&;&/9!6./,&00!&E-/&''&'M.

.
$*g2.9/)8,8%6.,&+,3*,5-)12.*#,*.I.2$*.$3.,.2)/*.)0.2-3$)/.(,3,5-(-3*.9)2$*$)3>.,3&.Ig(.
12-&.*).+-/6.&$00$"1%*.(--*$352H._)=-+-/>.=#-3.,.&$00$"1%*.(--*$35. $2.,8)1*.6)1.,3&.
,8)1*.6)1/.?$&2.,3&.#,2.-()*$)3.$3+)%+-&>.*#,*.$2.a1$*-.&$00-/-3*.*).,.=)/?.(--*$35N!
*#,*.6)1.",3.&-0$3$*-%6.2*-9.8,"?.,3&.5).)##.Ig(.3)*.&)$35.*#$2>.6)1.",3.&$2-35,5-.0/)(.
$0.6)1.=,3*.*)HHH.;)1.",3g*.&).*#,*.=$*#.*#-.?$&2H.

(

L%"'!'(88&'$'!$%.$!+&'-"$&!%20+",8!.!'&,"2/!-2'"$"2,!F%"5%!.112/+'!6./,&00!F"$%!5&/$.",!

-2F&/9!'%&!'$"00!&E-&/"&,5&'!$%&!*&&$",8'!.'!&*2$"2,.007!+"11"5(0$!$2!,.;"8.$&!.,+!.'!%.;",8!

0"*"$&+!5%2"5&G!!

@$%&/! -./&,$'! '(88&'$&+! $%.$! 8.",",8! '(--2/$! 1/2*! '5%220'! .,+! -/21&''"2,.0'!F.'!

52,$",8&,$!2,!$"*",8!.,+!$%&!./&.!$%&7! 0";&!F"$%",9!.'!#,,.!&E-/&''&+!$%.$!!@-.,/-./-,%%6.

%1"?6>.Ig(.,82)%1*-%6.%1"?6H.S1*N$3.*#-.2,(-.2"#))%>.&$00-/-3*.6-,/.5/)19N2#-.(,6>.$0.2#-A&.8-.

,.6)135-/.)/.6-,/.)%&-/>.2#-.(,6.3)*.#,+-.*#-.2,(-.2199)/*7G!4"*"0./079!<*"07!'(88&'$'!$%.$!

'(--2/$! "'! +2F,! $2! 5%.,5&! .'! '%&! '%./&'! !$*A2. +-/6.(1"#.,. %1"?.)0. *#-.&/,=.=#,*. ?$3&.)0.

2199)/*.6)1.5-*.0/)(.2"#))%.,3&.=#-*#-/.$*A2.2199)/*.)/.=#-*#-/.$*A2.*#-.)99)2$*-H7!

.
9"0"0$B'+8+$0M$B'+$:,,+&5.$(6$1/4+65.$
.

#5/2''!.00!21!$%&!",$&/;"&F'!F"$%!-./&,$'9!-./$"5"-.,$'!%"8%0"8%$&+!$%&!"*-.5$!21!$%&!

5%"0+U'!4^#!2,!$%&!+"11&/&,$!.'-&5$'!21!$%&"/!0";&'G!L%"'!$%&*&!5.-$(/&'!$%&!;./"&+!&E-&/"&,5&'!

21!-./&,$'!.,+!$%&!&11&5$!$%&!+"11"5(0$"&'!%.;&!2,!$%&"/!2F,!*&,$.0!%&.0$%9!$%&"/!F2/J",8!0"1&!

.,+!2,!$%&!1.*"07!.'!.!F%20&G!!

$
9"0"0"!$%-25'+8+M$1/4+65/)$8+65/)$'+/)5'$/6<$N+))2+36F$
!



!

! `f!

K"$%",!.00! $%&! ",$&/;"&F'9!$%&!-./&,$'!/&10&5$&+!(-2,!$%&!&*2$"2,.0! "*-.5$!21!$%&"/!

5%"0+U'! .$$&,+.,5&! +"11"5(0$"&'! .,+! $%&! /&'-2,'&'! 1/2*! -/21&''"2,.0'! F%"5%! .--&./! $2!

,&8.$";&07!"*-.5$!$%&"/!*&,$.0!%&.0$%!.,+!F&00)&",8G!D2/!?%./02$$&9!'%&!&E-/&''&'!$%.$M!

!
I. i12*.0-%*.")(9%-*-%6.)+-/=#-%(-&.,3&.&$&3g*./-,%%6.?3)=.=#,*.*).&)N*#$2.*$(-.%,2*.
6-,/.=,2.9/)8,8%6.*#-.=)/2*N$*.=,2.*#-.=)/2*.*#,*.I.0-%*.,8)1*.-+-/6*#$35N.$*.=,2.#,/&.
*).0--%.%$?-.6)1.=-/-.0,$%$35.6)1/."#$%&/-3.6)1.?3)=>.*).0--%.,2.*#)15#.6)1A/-.3)*N.,2.
5))&.,.9,/-3*.,2.*#-6.3--&.6)1.*).8-H.F3&.*#-3.*).#,+-.)*#-/.9-)9%-.*#/)=$35.*#)2-.
,""12,*$)32.,*.6)1.,2.=-%%H.
.
L%/2(8%2($!$%&!",$&/;"&F'9!.00!-./$"5"-.,$'!&E-/&''&+!.!;./"&$7!21!+"11&/&,$!&*2$"2,'!

$%/2(8%2($!$%&"/!W2(/,&7!'(5%!.'!)0.*&9!'%.*&9!-/&''(/&9!8("0$9!W&.02('79!.,+!.--/&%&,'"2,!

12/! $%&! 1($(/&! '(88&'$",8! $%.$! -./&,$'! 1&&0! ;"5$"*"'&+! .'! .! /&'(0$! 21! 4^#G! L%&'&! 1&&0",8'!

.--&./&+!$2!"*-.5$!(-2,!$%&!-./&,$'U!/&0.$"2,'%"-!F"$%!$%&"/!5%"0+!.,+!21$&,!0&+!-./&,$'!$2!

3(&'$"2,!$%&"/!2F,!52*-&$&,5"&'!.'!.!-./&,$!.'!m2&!&E&*-0"1"&'!",!%&/!",$&/;"&FM!

!
K,22$+->.#15-.,3G$-*6H.C-,%%6.2*/-22-&.(-.,3&.*#-3.)0.")1/2->.*#,*.?$3&.)0.9$35.9)352.
8-*=--3.*#-.*=).)0.6)1.,36=,6>.-/(.81*.,%2).0--%$35>.0--%$35.51$%*>.0--%$35.i-,%)12.)0.
)*#-/.9,/-3*2.=#)2-."#$%&/-3.=#).=-/-.i12*.#,996.5)$35.$3*).2"#))%.,3&.0--%$35.%$?-.,.
8,&.(1(H.@#,*.#,+-.I.&)3-.*).(,?-.*#$2N.=#,*.#,+-.I.&)3-.=/)35M.

.
LF2!21!$%&!-./$"5"-.,$'!.0'2!'%./&+!%2F!%.;",8!$%&"/!2F,!*&,$.0!%&.0$%!+"11"5(0$"&'!

.11&5$&+! $%&"/! F2/J! F"$%! -/21&''"2,.0'9! 0&.+",8! $%&*! $2! 1&&0! ,&8.$";&07! W(+8&+! )7!

-/21&''"2,.0'!.'!e2'.!&E-/&''&+M!

.
I.0--%.%$?-.I.5-*.i1&5-&.8-",12-.*#-6.?3)=.I.2*/155%-.=$*#.(6.(-3*,%.#-,%*#.,3&.6)1.
?3)=>.)3-.)0.*#-.)3-.)0.*#-.*$"?.8)G-2.0)/.N./$2?.0,"*)/2.0)/.6)1/.?$&2.3)*.$3.2"#))%.$2.
9,/-3*,%.(-3*,%.#-,%*#N81*.Ig(.&)$35.,%%.I.",3.*).8-.*#-/-.0)/.*#-.?$&2>.&).-+-/6*#$35.
*#,*.*#-6.3--&H.;)1.i12*.&)3g*.#-%9.=#-3.6)1.(,?-.(-.0--%./188$2#.,3&.6)1.(,?-.(-.
0--%.%$?-.*#-.=)/2*.9,/-3*.$3.*#-.=)/%&.8-",12-.(6.?$&2.,/-.3)*.$3.2"#))%H.

!
L%&!*.W2/"$7!21!-./&,$'!.0'2!&E-/&''&+!1&&0",8'!21!02,&0",&''!.,+!"'20.$"2,!+(&!$2!$%&!

0.5J!21!(,+&/'$.,+",8!1/2*!1/"&,+'!.,+!1.*"07!.)2($!$%&"/!'"$(.$"2,!.,+!$%&!5%"0+U'!+"11"5(0$"&'G!

L%&!0"*"$&+!(,+&/'$.,+",8!1/2*!2$%&/'!.--&./&+!$2!,&8.$";&07!.11&5$!$%&"/!F&00)&",8!.'!e2'.!

'%./&+!r-+-3.(6.8-2*.0/$-3&.&)-23g*.5-*.=#,*.%$0-.$2.%$?-.0)/.(-N8-",12-.2#-A2.3-+-/.#,&.*#-.

-G9-/$-3"-7H!!

$
9"0"0"0$%-25'+8+M$V+36F$/$N(4U36F$G/4+65$
!



!

! cB!

D2/!*.,7!-./&,$'9!$%&!5%"0+U'!4^#!.,+!$%&"/!&E-&/"&,5&'!21!'(--2/$!.--&./&+!$2!-0.5&!

/&'$/"5$"2,'!.,+!-/&''(/&!2,!$%&!-./&,$'U!.)"0"$7!$2!F2/JG!42*&!-./&,$'!'%./&+!$%.$!,&&+",8!

$2!F2/J!0.$&/!",!$%&!&;&,",8'!$2!*.J&!(-!12/!$"*&!'-&,$!",!*&&$",8'!+(/",8!$%&!+.7!.'!>.//&00!

52**&,$'!2,!$%&!+"11"5(0$"&'!.$$&,+",8!*&&$",8'9!3(&'$"2,",8!!=#-/-.&).I.0$3&.*#-.*$(-.=#-3.

Ig(.=)/?$35.0$+-.&,62.,.=--?>.=)/?$35.3)/(,%.)00$"-.#)1/2.*).29-3&.,3.#)1/.,3&.,.#,%0>.*=).

#)1/2.*,%?$35.*).,3.$3&$+$&1,%N.=#-3.*#-./-,%$*6.)0.$*.$2.*#,*g2.5)33,.-,*.$3*).(6.=)/?.*$(-M7H!

D2/! '2*&! -./&,$'9! )&",8! .! F2/J",8! -./&,$! .--&./&+! $2! -0.5&! .++"$"2,.0! -/&''(/&! 2,! $%&!

-./&,$! .'! 6./,&00! &E-/&''&'! !$*. =,2. i12*. *#,*. *#-. 2*/-22. =,2. -3)/()12. ,3&. =)/?. &$&3g*.

13&-/2*,3&>.")1%&3g*.13&-/2*,3&.=#6.I.=,2.%,*-.)/.=#6>.6)1.?3)=>.I.#,&.*).%-,+-.)/.,36*#$35.

,3&.*#-6.&$&3g*.=,3*.*).13&-/2*,3&H7.

#'!.!/&'(0$!21!1&&0",8!52,'$/.",&+!)7!$%&!,&&+!$2!)&!.;."0.)0&9!.,+!-./&,$'!-&/5&";&+!

0&;&0'!21!'$/&''!",5/&.'",89!'2*&!-./&,$'!F&/&!(,.)0&!$2!52,$",(&!F2/J",8!.'!$%&7!.$$&*-$!$2!

/&+(5&!$%&!1&&0",8'!21!-/&''(/&!.'!<*"07!"00('$/.$&'9.!I.i12*.2,$&.*).*#-(N.I.",3g*.?--9.&)$35.

*#$2.-+-/6.&,6.8-",12-N.$*.=,2.$3"/-&$8%6.2*/-2201%.0)/.#-/N.0)/.(-H.I*.=,2.(,?$35.$*.,%()2*.

$(9)22$8%-. 0)/. (-. *). &). ,36. =)/?. N. ,3&. I. i12*. ")1%&3g*. 0)"12. )3. ,36*#$35N. i12*. /-,%%6.

$(9)22$8%-H7.

].,7! 21! $%&! -./&,$'! .0'2! %"8%0"8%$&+! %2F! *.,.8",8! $%&"/! 5%"0+U'! F%20&! '5%220!

&E-&/"&,5&! 1&0$! 0"J&! .! 1(00I$"*&! W2)9! -0.5",8! /&'$/"5$"2,'! (-2,! $%&"/! .)"0"$7! $2!F2/J! .'!#,,.!

%"8%0"8%$'!hI*g2.,%()2*.01%%.*$(-.i)8>.3)*.5)33,.%$-H.L#,*g2.,3)*#-/.$221-.%$?-.I.",3g*.5).0)/.,.01%%.

*$(-.i)8.8-",12-.I.#,+-.*).8-.,+,$%,8%-hG!L%"'!'(88&'$'!$%.$!)&",8!.!F2/J",8!-./&,$!.--&./&+!

$2!%.;&!"*-0"5.$"2,'!2,!$%&!-/&;"2('07!*&,$"2,&+!'()$%&*&!21!9,/-3*,%.(-3*,%.#-,%*#.,3&.

=-%%8-$35G!!

!

9"0"0"#$%-25'+8+M$B'+$38G/&5$(6$5'+$N'()+$,/83);$$
!

L%&!+"11"5(0$"&'!'2*&!-./&,$'!&E-&/"&,5&+!F"$%!8&$$",8!$%&"/!5%"0+!$2!'5%220!.,+!$%&!

'$/&''!.'!.! /&'(0$9!.--&./&+! $2!5/&.$&!.!'&,'&!21!(,%.--",&''!.,+!'$/&''!F"$%",! $%&! 1.*"07!

%2*&!.'!<*"07!'%./&'!!*#-.,()13*.)0.*$(-.I.=,2.29-3&$35.*/6$35.*).5-*.#-/.$3*).2"#))%.=,2N.

i12*.",12$35.,.%)*.)0.2*/-22.,3&.13#,99$3-22.0)/.-+-/68)&6.$3.*#-.#)(-hG!L%&'&!+"11"5(0$"&'!.0'2!

12/!2,&!-./&,$!.--&./&+!$2!-0.5&!.++"$"2,.0!-/&''(/&!2,!'")0",8'!.'!.!12/*!21!'(--2/$!12/!$%&!

-./&,$9!.'!m2&!"00('$/.$&'!!(6.-%&-2*."#$%&.=)1%&.8-.#-/-.,3&.*/6$35.*).-3")1/,5-.#$(.,3&.*#-3.

0--%$35N=)1%&.*#-3.8-.5-**$35.,3G$)12.,3&.N.(-.0--%$35.8,&.*#,*.2#-.=,2.$3.*#,*.2$*1,*$)3.



!

! cZ!

,3&. 2#)1%&3g*. 8-. #,+$35. *). &-,%.=$*#. *#,*7H. ! V,$&/&'$",8079! 12/! '2*&! -./&,$'9! $%&7! .0*2'$!

.--&./&+!$2!%.;&!.!1&./!21!52,$.8"2,9!'%./",8!$%&"/!F2//"&'!$%.$!$%&!5%"0+U'!+"11"5(0$"&'!F"$%!

.$$&,+.,5&!F2(0+!",10(&,5&!$%&"/!'")0",8'!.'!@0";".!&E-/&''&'!!#-/.2$2*-/2.+-/6.&$00-/-3*H.J#-.

2)(-*$(-2. 2,62. I. &)3g*. =,33,. 5). *). 2"#))%. *)&,6. N,3&. =#,*. =-g+-. ,%=,62. 8--3. +-/6.

")32"$)12.)0.$2.N.=-.&$&3g*.=,3*.b-G$.*).*#$3?.)##>.*#,*g2.#)=.6)1g+-.8-#,+-.8-0)/-.6)1.5).*).

2"#))%7H..!

!
9"0"#$B'+8+$#M$B'+$1/4+65W.$X(-46+;$5($K6<+4.5/6<36F$$
(

L%"'!*.'$&/!$%&*&!/&10&5$'!$%&!-./&,$'U!2F,!-/28/&''"2,!1/2*!,2$!(,+&/'$.,+",8!$%&"/!

5%"0+U'! ,&&+'! $2! %.;",8! ",'"8%$! (-2,! $%&"/! -.'$! &E-&/"&,5&'!F%"5%! /&;&.0'! $%&"/! ",5/&.'&+!

(,+&/'$.,+",8G! L%"'! .0'2! &,52*-.''&'! $%&! ;./"&$7! 21! &*2$"2,'! -./&,$'! &E-&/"&,5&+!

$%/2(8%2($!$%&"/!+&;&02-*&,$.0!-/28/&''"2,!$2!(,+&/'$.,+",8G!!

!
9"0"#"!$%-25'+8+M$J<+653,;36F$5'+34$<3,,3&-)53+.$
!

D2/! '2*&! -./&,$'9! $%&7! ","$".007! ,2$"5&+! $%&! 5%"0+! F.'! &E-&/"&,5",8! +"11"5(0$"&'! ",!

-/"*./7!'5%220!.,+!%.+!.--/2.5%&+!'5%220!'$.11!F"$%!$%&"/!52,5&/,'!",!.,!.$$&*-$!$2!*.J&!

'&,'&!21!$%&!+"11"5(0$"&'!.'!#,,.!/&-2/$&+!r6)1.&)3g*.?3)=.=#,*g2.#,99-3$35>./-,%%6>.8-",12-N.

I.#,&.*#/)15#.,%%.*#-.9/$(,/6N.I.(-,3>.2$3"-.2#-.=,2.;-,/.]>.=#-3.I.=,2.#$5#%$5#*$35.*).JTZ:B>.

*).-+-/6)3->.*#,*.2)(-*#$35.$2.3)*./$5#*>.*#,*.2#-g2.*)).=)//6$35.,8)1*.2*100hH.4"*"0./079!D/&7.!

F%&,!H(82!F.'!",!4&52,+./7!'5%2209! "+&,$"1"&+!$%.$!%&!F.'!&E-&/"&,5",8!+"11"5(0$"&'!F%"5%!

.--/2.5%&+!$%&!'5%2209!r2-3*.,.%)*.)0.-(,$%2.*/6$35.*).=)/?.)1*.$0.#-.#,&.2)"$,%.,3G$-*6H.I.2,$&.

I.=,2.+-/6.")3"-/3-&.,8)1*.#$(>.#$2.-G-"1*$+-.013"*$)3$35.2?$%%2H.I.(-,3>.I.=)/?.$3.,.2"#))%.2).

I.")1%&./-")53$2-.*#,*.#-.=,2.2*/155%$35. $3.2)(-.=,6H7!D2/!2$%&/!-./&,$'9!&./07!+"11"5(0$"&'!

F&/&! "+&,$"1"&+! /&$/2'-&5$";&079!F%&,! $%&! -./&,$! %.+! +&;&02-&+! .,! (,+&/'$.,+",8! 21! $%&!

'"$(.$"2,!.,+!F&/&!21$&,!/&0.$&+!$2!$%&!5%"0+U'!'0&&-!+"11"5(0$"&'9!$%&!W2(/,&7!$2!'5%220!.,+!$%&!

+"'$/&''!21!$%&"/!5%"0+!(-2,!/&$(/,",8!1/2*!'5%220G!

!
9"0"#"0$%-25'+8+M$B'+$6(5$U6(N36F$$
!

].,7!21!$%&!-./&,$'!$/"&+!$2!*.J&!'&,'&!21!$%&!'"$(.$"2,!$%&7!F&/&!&E-&/"&,5",8!.,+!

.--&./&+!$2!1&&0!02'$!2/!%&0-0&''!F%&,!$%&"/!5%"0+U'!+"11"5(0$"&'!-/&'&,$&+!.$!$%&!'$./$!21!$%&"/!

W2(/,&7G!P.$"&!'%./&+!$%.$!'%&!1&0$!'%&!%.+!.!0.5J!21!50./"$7!2,!%2F!$2!+&.0!F"$%!$%&!'"$(.$"2,!



!

! cA!

.,+!F%&/&!$2!82!12/!'(--2/$9!!$*.=,2.i12*.2)/*.)0.(-.,3&.3)*.?3)=$35.=#-/-.*).5)N.I.0-%*.%$?-.I.

=,2.,*.(6.-3&2.=#$9.8-",12-.I.&$&3g*.?3)=.=#,*.*).&)H.I.&$&3g*.?3)=.=#).*).*1/3.*)>.=#).I.

=,2.(-,3*. *). ")3*,"*H7! !K%&/&.'! D/&7.! &E-/&''&'! $%.$! %&/! 0"*"$&+! (,+&/'$.,+",8! 21! $%&!

'"$(.$"2,!0&+!$2!*"'52,5&-$"2,'!21!$%&!5%"0+U'!+"11"5(0$"&'!)&",8!.!/&'(0$!21!)&%.;"2(/!/&'(0$",8!

",!.!52,'$.,$!).$$0&!F"$%!$%&"/!5%"0+!.'!'%&!"00('$/.$&'M..

.
L#-/-.=-/-.i12*.8,**%-2.*#-.0$/2*.*$(-.$*.#,99-3-&j.=-.=-/-.i12*.8,**%$35.#$(.")32*,3*%6H.
@-.=-/-.2,6$35.#-.")1%&3g*.5).)3.*#-.")(91*-/.8-",12-.#-.=,23g*.5)$35.$3N.$*.0-%*.%$?-.
=-.=-/-.,*.=,/.=$*#.#$(.,*.*#,*.9)$3*>.2).=-.i12*.&$&3g*.?3)=.=#,*.=,2.5)$35.)3H!
.

9"0"#"#$%-25'+8+M$E((U36F$,(4$/6.N+4.$
!

L%&!*.W2/"$7!21!-./&,$'!&E-0.",&+!%2F!$%&7!.$$&*-$&+!$2!*.J&!'&,'&!21!$%&!5%"0+U'!

+"11"5(0$"&'!$%/2(8%!/&'&./5%",8!$%/2(8%!82280&!$2!*.J&!'&,'&!21!$%&!'"$(.$"2,!.'!#,,.!'%./&'9!

!2#-. =,2. #$**$35. #-/2-%0. ,3&. *#,*. =,2. 0)/. (->. $*. =,2. /-,%%6. =-$/&H. J). )8+$)12%6. I. 2*,/*-&.

2-,/"#$35.*#-.I3*-/3-*N.@#,*g2.#,99-3$35M.@#,*.,(.I.&)$35.=/)35M.;)1.?3)=>.#)=.",3.I.

#-%9. #-/M. F3&. *#-3. 6-,#>. I. 0)13&.(6. ,32=-/2hH. D2/! <*"079! .$$&,+",8!F&)",./'!F.'! %"8%07!

;.0(&+!12/!",5/&.'",8!%&/!2F,!(,+&/'$.,+",8!21!$%&!'"$(.$"2,9!.'!'%&!&E-0.",'!hI.,%2).&$&.,.%)*.

)0.=-8$3,/2.,3&.*#$352.-/(>.%$?-.J132#$3-.J199)/*A2.=-8$3,/2.=#$"#.6)1.#,+-.*).9,6.0)/>.-/(.

Z,)($.E$2#-/HHH.Ig+-.&)3-.#-/.*#$352>.8/$%%$,3*Hh!

!
9"0"#"9$%-25'+8+M$K6<+4.5/6<36F$5'+34$<3,,3&-)53+.$$
(

42*&!-./&,$'!8.;&!.,!.552(,$!21!%2F!$%&7!.--&./&+!$2!%.;&!.!0"8%$)(0)!*2*&,$!.1$&/!

022J",8!12/!.,'F&/'G!D2/!$%&'&!-./&,$'9!$%&7!%.;&!)&8(,!$2!-($!.00!$%&!-"&5&'!$28&$%&/!.,+!

%.;&!52*&!$2!(,+&/'$.,+!$%&!5%"0+U'!+"11"5(0$"&'!.'!.!F%20&!F%"5%!<*"07!"00('$/.$&'M!

.
I*g2.8--3.,./-,%.2)/*.)0.i)1/3-6.)0.13&-/2*,3&$35.0)/.(-N8-",12-.I.2*,/*-&.)00.=#-3.2#-.
2*)99-&.5)$35.*).2"#))%>.I.=,2.%$?->.6)1.?3)=>.I.=,2.+-/6.(1"#.$3.*#-./-012,%.($3&2-*N.
2--$35. $*. ,2. &-0$,3"-. $3. ,. =,6N. I. #,+-. 5)3-. *#/)15#. ,. 9/)"-22. )0. %-,/3$35. ,3&.
13&-/2*,3&$35. ,3&. 13&-/2*,3&$35. *#,*. *#$2. $2. 3)*. 2)(-*#$35. *#,*. 2#-. #,23A*N. ,36.
")3*/)%.)+-/.$3.,.=,6N2#-.")1%&3g*.5)H!

!
#'! .! /&'(0$! 21! -./&,$'! ",5/&.'&+! (,+&/'$.,+",89! $%&7! %.;&! 5%.,8&+! $%&"/! .--/2.5%! $2!

'(--2/$",8!$%&!5%"0+U'!,&&+'!.'!#,,.!'%./&'.h2).=#,*.I.=,2.&)$35.,*.%,2*.6-,/N.I.=,2.2)/*.)0.

0)/"$35.#-/.*).5).*).2"#))%N.Z)=.I.2--.&$00-/-3*%6>.2).=-.,99/),"#.2%)=%6.*).$*Hh.#0$%2(8%!$%"'!

",5/&.'&+!(,+&/'$.,+",8!F.'!'(--2/$";&!12/!'2*&!-./&,$'9!D/&7.!&E-/&''&+!$%.$!)&",8!.)0&!



!

! cC!

$2!r/-")53$2-.=#,*.$*.$2N.$*.&)-23g*.(,?-.$*.,.%)*.-,2$-/.*).&-,%.=$*#7.'(88&'$",8!$%.$!",5/&.'",8!

(,+&/'$.,+",8!"'!2,07!.!-"&5&!21!$%&!-(ii0&!",!'(--2/$",8!.!5%"0+!F"$%!4^#G!

.
9"0"#">$%-25'+8+M$B'+$+8(53(6/)$/.G+&5$
!

L%"'!'()$%&*&!&,5.-'(0.$&'!$%&!/.,8&!&*2$"2,'!'(5%!.'!8("0$!.,+!/&8/&$!$%.$!-./&,$'!

.--&./&+! $2! 1&&0! F%&,! 022J",8! ).5J! .$! $%&"/! -/28/&''"2,! $2! (,+&/'$.,+",8! $%&"/! 5%"0+U'!

+"11"5(0$"&'!.,+!$%&!"*-.5$!"$!%.'!%.+!.'!<*"07!+&'5/")&'M!

!

I.*#$3?.$*.=,2.(6.%,"?.)0.13&-/2*,3&$35H.I.&$&3g*.?3)=.=#,*.I.=,2.&-,%$35.=$*#.,3&HHH.I.
=,23g*.,99/),"#$35.$*.$3.,./$5#*.=,6>.,3&.I.=,2.(,?$35.$*.=)/2-.8-",12-.I.=,2.(,?$35.
#-/.()/-.2*/-22-&.,3&.I.=,2.,%2).&,(,5$35.)1/./-%,*$)32#$9.8-",12-.2#-.3--&-&.(-.
*).,&+)",*-.0)/.#-/.,3&.6)1.?3)=>.i12*.8-.=#,*.2#-.3--&-&.*).#-%9.#-/.*#/)15#.$*H.F3&.
I.=,2.*#-/-.6-%%$35.,*.#-/.*).5-*.$3*).2"#))%H.
.
].,7!-./&,$'!.--&./&+!$2!1&&0!.'!$%2(8%!$%&7!%.+!-0.5&+!*2/&!-/&''(/&!.,+!5.('&+!

$%&!5%"0+!*2/&!+"'$/&''!)7!$%&!.--/2.5%&'!$%&7!%.+!$.J&,!$2!$/7!.,+!8&$!$%&!5%"0+!$2!'5%220!

1/2*!$%&"/!0.5J!21!(,+&/'$.,+",8!.'!@0";".!&E-0.",'!!I.%$*-/,%%6>.=#$"#.I.?$"?.(62-%0.0)/.3)=>.,3&.

I.=$2#.Ig&.3-+-/.&)3->.,3&.I.2,6.*).9-)9%-.=$*#.6)135-/."#$%&/-3.,%%.*#-.*$(->.&)3g*.&).$*>.%$*-/,%%6.

I.=)1%&.&/,5.#-/.&)=3.*#-./),&."/6$35.,3&.&/,5.#-/. $3.2"#))%7! G!#'!.!/&'(0$!21!$%&!-./&,$'!

",5/&.'&+!(,+&/'$.,+",89!$%&!%",+'"8%$!",10(&,5&+!%2F!$%&7!-&/5&";&!$%&"/!.5$"2,'!.'!F/2,89!

'%"1$",8!/20&'!1/2*!&,12/5&/!$2!.,!.+;25.$&G!

!
9"0"9$B'+8+$9M$1/4+65.$,++)36F$=3&5383.+<$$
( (

L%"'!$%&*&!/&-/&'&,$'!%2F!-./&,$'!1&0$!$%&!52'$!21!'(--2/$!F.'!$%.$!$%&7!F&/&!21$&,!

;"&F&+! ",! .! ,&8.$";&! 0"8%$! 1/2*! -/21&''"2,.0'! F%"5%! %.+! "*-0"5.$"2,'! 2,! $%&"/! .55&''! $2!

'(--2/$9!%20+",8!0",J'!F"$%!L%&*&!@,&!.,+!LF2G!!

!
9"0"9"!$%-25'+8+M$V+36F$2)/8+<$(4$Y-<F+<$
!

]2'$! -./&,$'! /&-2/$&+! 1&&0",8! )0.*&+! 2/! W(+8&+! 12/! $%&"/! 5%"0+U'! +"11"5(0$"&'! F"$%!

'5%220!.$$&,+.,5&9!F"$%!-22/!-./&,$",8!;"&F&+!.'!$%&!5.('&9!.'!6./,&00!'%./&'!%&/!&E-&/"&,5&!

21!.!L&.*!#/2(,+!$%&!D.*"07!*&&$",8M!!

!

;)1g/-.3)*.&)$35.-3)15#N;)1g/-.8,&H.;)1g/-.3)*.2-3&$35.6)1/."#$%&/-3.*).8-&.)3.*$(-H.
;)1g/-. 3)*. &)$35. *#$2>. *#,*. ,3&. *#-. )*#-/.=#$"#.#,2. 8--3.a1$*-. *)15#. *). &-,%.=$*#.



!

! ca!

8-",12-.6)1.29-3&.,.%)*.)0.*#-.*$(-.$3.*#$2.9/)"-22./-,%%6.8-$35.2)/*.)0.*)%&.6)1g/-.*#-.
8,&.9,/-3*>.6)1g/-.,=01%.,*.9,/-3*$35H.

!.

="J&F"'&9!'2*&!-./&,$'!1&0$!.'!$%2(8%!$%&"/!52*-&$&,57!.'!.!-./&,$!)&",8!)/2(8%$!",$2!

3(&'$"2,!.'!#$%&,.!'%./&+!r6)1. 0--%. i1&5-&.,2.,.9,/-3*>. I. 2199)2->.,3&. $*. $2. *#,*.6)1. 0--%.

i1&5-&. )3. 6)1/. 2?$%%2h. F%"5%! .--&./&+! $2! %.;&! "*-0"5.$"2,'! 2,! $%&! -./&,$'U! &*2$"2,.0!

F&00)&",8H.6./&,$'!.0'2!'%./&+!$%.$!-/21&''"2,.0'!'&&*&+!$2!%20+!.,!.''(*-$"2,!21!$%&!-./&,$!

)&",8!$%&!-/2)0&*!/.$%&/!$%.,!022J",8!.$!$%&!'"$(.$"2,!%20"'$"5.007!.'!?%./02$$&!/&5.00&+!%&/!

-/&;"2('!",$&/.5$"2,'!F"$%!$%&!'5%220!F%&/&!'%&!%.+!)&&,!$20+M!

!

I*g2.6)1/.9/)8%-(H.;)1g/-.*#-.)3-.=$*#.*#-. %-5,%./-29)32$8$%$*6.*).(,?-.#$(.8-.#-/-H.
;)1g/-.3)*.&)$35>.6)1.?3)=>.6)1g/-.3)*.01%0$%%$35.6)1/./)%-H.L#$2.$2.3)*#$35.*).&).=$*#.12H.
I*g2.6)1/.0,1%*.,3&.6)1/.9/)8%-(>.,3&.6)1g+-.5)*.*).(,?-.$*.8-**-/H.F3&.*#,*.=,2.*#-.
,**$*1&-H.

!

V$! .--&./'! $%.$! '2*&! 21! $%&! -./&,$'! %.+! )&&,! -2'"$"2,&+! .'! %20+",8! /&'-2,'")"0"$79! .,+!

-/21&''"2,.0'!'&&*&+!$2!%20+!$%&!.''(*-$"2,!$%.$!-22/!-./&,$",8!F.'!$%&!5.('&!21!$%&!5%"0+U'!

+"11"5(0$"&'G!L%"'!.--&./&+!$2!"*-.5$!(-2,!$%&!-./&,$'U! ",$&/.5$"2,'!F"$%!-/21&''"2,.0'9!.,+!

$%&!-./&,$'U!F&00)&",89!F"$%!.--/2-/".$&!.,+!5200.)2/.$";&!'(--2/$!)&",8!%",+&/&+G!

$
9"0"9"0$%-25'+8+M$C(5$2+36F$2+)3+=+<$
!

6./&,$'! /&-2/$&+! 1&&0",8! .'! $%2(8%! $%&! 5%"0+U'! +"11"5(0$"&'! F&/&! ,2$! )&0"&;&+! )7!

-/21&''"2,.0'!.,+!$%.$!$%&"/!52,5&/,'!F&/&!21$&,!+"'*"''&+!.'!#,,.!52**&,$'!!*#-6.",%%-&.$*.

i12*.,.=)//$-&."#$%&.N.,3&.2)>.*#-6.=-/-.2,6$35>.6)1.?3)=>.5$/%2.,/-.%$?-.*#$2.,3&.*#-6.#,+-.

#)/()3-2.,3&.*#-6g/-.5/)=$35.19.,3&.,%%.)0.*#$2.*#$352pG!K%&,!$%&!5%"0+U'!+"11"5(0$"&'!F&/&!

,2$!)&0"&;&+9!-./&,$'!F&/&!.'J&+!$2!-/2;"+&!&;"+&,5&!21!$%&!5%"0+U'!)&%.;"2(/!.,+!&*2$"2,.0!

+"'$/&''!.'!e2'.!&E-/&''&'!!*#-6.i12*.=)1%&.3)*.8-%$-+-.(->.*#-6.,2?-&.(-.*).+$&-).#$(.#,+$35.

(-%*&)=32. )3-. *$(-.=#-3. #-.=)1%&3g*. 5). *). 2"#))%7! '(88&'$",8! $%.$! $%&/&! "'! .! '&,'&! 21!

*"'$/('$!21!-./&,$'U!-&/'-&5$";&'!F%"5%!"*-&+&'!$%&!5%"0+U'!.55&''!$2!'(--2/$G!#'!.!/&'(0$!21!

,2$!)&",8!)&0"&;&+9!e2'.!"00('$/.$&'!$%&!+&$/"*&,$.0!"*-.5$!"$!%.+!2,!%&/!*&,$.0!%&.0$%!.'!!$*.

5)*.*).*#-.2*,5-.=#-/-.(6.(-3*,%.#-,%*#.=,2.2100-/$35.2).8,&%6.8-",12-.I.=,2.8-$35.,**,"?-&.

,%()2*.)3.,.&,$%6.8,2$2.86.(6.)=3."#$%&.,3&.3).)3-.=,2.8-%$-+$35.(-7H.D2/!?%./02$$&9!"$!1&0$!

0"J&!.!/&0&,$0&''!$.'J!$2!8&$!-/21&''"2,.0'!$2!.5J,2F0&+8&!%&/!-&/'-&5$";&!.,+!1&&0'!$%.$!$%&!



!

! c[!

0&,8$%'!'%&!%.'!%.+!$2!82!$2!-/2;&!%&/!5%"0+U'!+"11"5(0$"&'!"'!F/2,8!.'!'%&!'%./&'9!!$*A2.3)*./$5#*.

*#,*.?$&2.#,+-.*).8-.91*.*#/)15#.*#,*.0)/.,.262*-(.*).8-3&.,.%$**%-7H..

D2/!'&;&/.0!-./&,$'9!%.;",8!.!+".8,2'"'!2/!&E-0.",",8!$%&!5%"0+U'!+"11"5(0$"&'!$%/2(8%!.!

-2$&,$".0! +".8,2'$"5! 0.)&0! '(5%! .'! #($"'*9! &,.)0&+! -/21&''"2,.0'! .,+! '5%220! $/('$! ",! $%&!

-./&,$'! .552(,$! .'! #$%&,.! +&'5/")&'9. !I. =-3*. 8,"?. *). *#-. 2"#))%. ,3&. 2,$&.=-. *#$3?. 2#-g2.

,1*$2*$">.$*.=,2.,%()2*.%$?-.,.2=$*"#.#,&.0%$"?-&.,3&.*#-6.=-/-.%$?->./$5#*>.)?,6.N*#-6.=-/-.)3.

$*>. 2). *#-6. *#-3. *))?.(-. 2-/$)12%6hH. L%"'! '(88&'$'! $%.$! $%&! &E$&,$! -./&,$'! ./&! )&0"&;&+! "'!

52,$",8&,$!2,!-/21&''"2,.0'!(,+&/'$.,+",8!21!$%&!+"11"5(0$"&'!.,+!%.;",8!$%&!5%"0+U'!+"11"5(0$"&'!

522-&/.$&+!)7!.,2$%&/!F%2!%&0+!-2F&/G!H2F&;&/9!12/!2,&!-./&,$9!+&'-"$&!%.;",8!.!+".8,2'"'9!

$%&!5%"0+U'!+"11"5(0$"&'!F&/&!'$"00!,2$!)&0"&;&+!)7!$%&"/!-/"*./7!'5%220!.'!<*"07!&E-/&''&'!!2#-g2.

0$3-. $3. 2"#))%.=-. P*#-. 2"#))%Q. &)3g*. 2--.,.9/)8%-(N2).=#-3.=-. *1/3-&.19.=$*#>.=#-3.=-.

2#)=-&.*#-(.*#-.&$,53)2$2>.*#-6.&$&3g*./-,%%6.8-%$-+-.$*.O",12-.*#-6.#,&.*#,*.2)/*.)0.#$2*)/6.)0.

?3)=$35.#-/7>.F%"5%!%"8%0"8%$'!$%&!-2$&,$".0!)".'&'!%&0+!)7!'5%220!'$.11G!...!

.
9"0"9"#$%-25'+8+M$B'4+/5.$(,$,36+.$/6<$G4(.+&-53(6$/4+$-6,/34$
!

L%&! -/.5$"5&! 21! $%&! '5%220! .,+! =#'! .--07",8! $%&! 0&8.0! 8("+&0",&'! F&/&! ;"&F&+! )7!

-./&,$'!.'!2;&/$!$%/&.$'!F%"5%!"*-.5$&+!%2F!$%&!-./&,$!/&'-2,+&+!$2!$%&!5%"0+U'!+"11"5(0$"&'9!

.'!2($0",&+!)7!m2&M!

.
L#-/-g2.8--3.*$(-2.=#-/-.Ig+-.i12*.*/$-&.%$?->.i12*.5-*.19>.6)1.3--&.*).5-*.19N.I.?3)=.
*#,*g2.3)*.3-"-22,/$%6.*#-./$5#*.=,6.*).(,3,5-.$*>.81*.*#-/-g2.,%%.*#-.-G*-/3,%.9/-221/-2.
*#,*N.*#-.2"#))%.*/$-&.*).9/)2-"1*-.(-.",12-.#$2.,**-3&,3"-2.$2.%$?-.=,6.8-%)=.`^k.

!
6./&,$'!.0'2!'%./&+!$%.$!$%&7!1&0$!$%&!2;&/$!$%/&.$'!1/2*!)2$%!<K@'!.,+!'5%220!F&/&!

",&11&5$";&!.'!$%&7!F&/&!'&&,!$2!52*-0"5.$&!.,+!F2/'&,!$%&!'"$(.$"2,!/.$%&/!$%.,!%&0-",8!.'!

e2'.!&E&*-0"1"&'!",!%&/!",$&/;"&FM!

.
*#-.=,6.*#-6.12-.*#-.T@Bg2.I.0--%.$2.+-/6>.+-/6.=/)35.,3&.*#-.=,6.*#-6.*#/-,*-3.9,/-3*2.
$2.+-/6>.+-/6.=/)35>.8-",12-.$*.i12*.&)-23g*.#-%9N.,3&.$*.i12*.(,?-2.*#-.9,/-3*2.()/-.
,3&.()/-.2*/-22-&>.,3&.=#$"#.$2./-,%%6.130,$/.8-",12-.*#-6g/-.2).2*/-22-&.,%/-,&6H.

!
L%&!-&/5&";&+!$%/&.$'!.--&./&+!$2!5/&.$&!$&,'"2,'!)&$F&&,!%2*&!.,+!'5%220!.,+!)&$F&&,!

$%&!-./&,$!.,+!-/21&''"2,.0!F%"5%!"*-.5$&+!(-2,!$%&"/!52**(,"5.$"2,!.,+!/&0.$"2,'%"-'G!L%&!

;"&F!$%.$!$%&!$%/&.$'!21!1",&'!.,+!-/2'&5($"2,!.'!)&",8!(,1."/!.,+!+"'-/2-2/$"2,.$&!$2!$%&"/!

'"$(.$"2,!F.'!&5%2&+!)7!*.,7!-./&,$'!.'!6./,&00!3(&'$"2,'!$%&"/!('&M!



!

! c`!

!
=#,*.$2.*#-.9)$3*.)0.5)$35.,0*-/.,.9,/-3*.*#,*.,**-3&2.-+-/6.2$35%-.(--*$35>.&)-2.-+-/6.
2$35%-.$3*-/+-3*$)3>.*,%?2.*).*#-.2"#))%2>.*,%?2.*).-+-/68)&6>.0$%%2.$3.,%%.*#-.9,9-/=)/?M.
L#,*."%-,/%6.$23g*.,.9,/-3*.*#,*.$2.$53)/$35.*#-.-&1",*$)3.)0.*#-$/."#$%&N.*#-.0$3-2.,3&.
9/)2-"1*$)32.,/-.(-,3*.0)/.9,/-3*2.*#,*.&)3g*.5$+-.,.2#D*.,3&.")1%&3g*.5$+-.$*.,.&,(3.
,8)1*.2-3&$35.*#-$/."#$%&.*).2"#))%H.
!

L%&!2;&/$!$%/&.$'!.--&./&+!$2!1(/$%&/!02F&/!-./&,$'U!1&&0",8'!21!52*-&$&,5&9!.++",8!$2!$%&!

-./&,$U'!1&&0",8'!21!-/&''(/&9!8("0$9!.,+!.!'&,'&!21!%&0-0&'',&''G!D/&3(&,$079!-./&,$'!52,;&7&+!

$%"'!1&&0",8!21!%&0-0&'',&''9!.'!$%&7!1&&0!$%&7!./&!$/7",8!$%&"/!)&'$!.,+!3(&'$"2,",8!!=#,*.-%2-.

I.",3.&)Mh!N#,,.OG!

.
9"0"9"9$%-25'+8+M$V)/&U$/6<$R'35+$B'36U36F$(,$Z5'+4.$
!

6./&,$'! '%./&+! $%.$! $%&"/! -&/5&-$"2,'! 21! 2$%&/! -&2-0&! F&/&! '&&,! $2! )&! 0",&./! ",!

$%",J",89!F%2!21!F%"5%!'"*-0"17!$%&!52*-0&E"$"&'!21!$%&!'"$(.$"2,G!D/2*!$%"'9!-./&,$'!-&/5&";&+!

2$%&/'!.'!+"'*"''";&!21!$%&"/!&E-&/"&,5&'!.'!#$%&,.!52**&,$'!h6)1.*#-3.0--%.%$?-.9-)9%-.,/-.

,%()2*./)%%$35.*#-$/.-6-2.,*.6)1>.*#,*.?$3&.)0.%$?-.)#.0)/."#/$2*N.i12*.5-*.*#,*.5-*.*#,*."#$%&>.)##.

=-%%>.=#,*.&).6)1.(-,3.*#-6.",3g*.")(-.$3MhG!L%&!)0.5J!.,+!F%"$&!$%",J",8!21!2$%&/'!.,+!$%&!

)".'&'!$%&7!%20+!.--&./&+!$2!0&.+!$2!-./&,$'!1&&0",8!*"'(,+&/'$22+!.,+!W(+8&+!)7!2$%&/'!.'!

F&00!.'!1&&0",8!+&1&,'";&!.'!e2'.!&E-/&''&'M.

!
*#,*.2)(-#)=>.86.,.($/,"%->. I.",3. i12*.5)./$5#*.)00.6)1.5)>.5).*).2"#))%.,3&.*#,*. $2.
5)33,.=)/?.N.*#-6A/-.i12*.%$?-.=-%%.=#6.&$&3A*.6)1.i12*.*,?-.#$(.$3M.F3&.=#6.&)3A*.6)1.
i12*. &). $*M. F3&. =#6. &)3A*. 6)1. &). *#$2M. F3&. IA(. %$?->. 6)1. "%-,/%6. #,+-. %$?->. 3).
13&-/2*,3&$35.=#,*2)-+-/.)0.#)=.0/,5$%-.(6."#$%&A2.(-3*,%.2*,*-.$2H!

!
9"0"9">$%-25'+8+M$K.$=."$B'+8$
!

6./&,$'!;"&F&+!-/21&''"2,.0'!.,+!'5%220!'$.11!.'!.''(*",8!$%&!-./&,$!"'!$%&!-/2)0&*!

F%&,!$/7",8!$2!.55&''!'(--2/$G!@1$&,!-./&,$'!1&0$!.'!$%2(8%!$%&7!F&/&!;"&F&+!,&8.$";&07!F"$%!

-/21&''"2,.0'!F%2!F2(0+!'%"1$!$%&!/&'-2,'")"0"$7!'20&07!2,$2!$%&!-./&,$!/.$%&/!$%.,!F2/J",8!

5200.)2/.$";&07!$28&$%&/!.'!?%./02$$&!&E-/&''&+!!$*.=,2.,%%.(6.9/)8%-(.,2.0,/.,2.*#-6.=-/-.

")3"-/3-&HHH.I.#,&.*#-.%-5,%./-29)32$8$%$*6.*).5-*.#$(.$3*).2"#))%.,3&.*#,*.$2.=#,*.I.#,&.*).&)H.

L#-/-.=,2.3).9,/*3-/2#$9.,8)1*.$*H.L#-/-.=,2.3).,"?3)=%-&5-(-3*.)0.$221-27G!!K%"0'$!6./,&00!

;"&F&+!%&/!",$&/.5$"2,'!F"$%!$%&!'5%220!'$.11!.,+!-/21&''"2,.0'!.'!.+;&/'./".0!.,+!.'!.!52;&/$!

).$$0&!F%&/&)7!$%&!'5%220!.$$&*-$&+!$2!025.$&!$%&!-/2)0&*!.F.7!1/2*!$%&*'&0;&'9!!$*g2.,%%.



!

! cc!

*/6$35.*).(,?-.*#-.2"#))%.%))?.5))&.,3&.*#-.9,/-3*.%))?.8,&H.L#-.2"#))%.$2.&)$35.5/-,*.,3&.

-+-/6*#$35.*#-6.",3.,3&.$*g2.*#-.9,/-3*2A.0,1%*7>.e2'.!1&0$!+"/&5$07!(,+&/!.$$.5J!1/2*!$%&!'5%220!

F%&,!2$%&/!-/21&''"2,.0'!F&/&!-/&'&,$9!!I.?$3&.)0.0-%*.%$?-.=#-3.*#-6>.*#-6.0-%*.%$?-.*#-6.5)*.

8,"?.19.0/)(.)*#-/.9-)9%-H.I*.*#-3.?$3&.)0.-55-&.*#-(.)3.*).?$3&.)0. %,6.$3*).(-.,.%$**%-.8$*.

()/-H7!F%"5%!%"8%0"8%$'!$%&!-2$&,$".0!-2F&/!+7,.*"5!.,+!$%&!"*).0.,5&!21!-2F&/!)&$F&&,!

$%&!-./&,$!.,+!'5%220!F%"5%!*.7!)&!.!/&'(0$!21!'5%220!'$.11!.,+!-/21&''"2,.0'!%20+",8!.!F"$%",I

1.*"07!-&/'-&5$";&!21!$%&!+"11"5(0$"&'G!42*&!-./&,$'!.--&./&+!$2!52,;&7!%2F!$%&!.''(*-$"2,!

21!-./&,$'!)&",8!$%&!-/2)0&*!"*-.5$&+!(-2,!$%&!'(--2/$!$%&!-./&,$!/&5&";&+!$%&*'&0;&'9!

21$&,!1&&0",8!2;&/022J&+!.'!6./,&00!'%./&'!h=#-3.*#-/-g2.9/)8%-(."#$%&/-3>.*#-6.3-+-/.2--.*#,*.

6)1.?3)=.*#-/-g2.,.2*/155%$35.,&1%*.2,*.$3.*#-.($&&%-.)0.$*.,2.=-%%>.6)1g+-.i12*.5)*.*).")9-.=$*#.

$*.,%%.,3&.&).$*hH.

$
9"0">$B'+8+$>M$B'+$:,,+&5.$(,$%3F63,3&/65$D'/6F+.$5($5'+$+6=34(68+65$$
(

K%"0'$!$%"'!*.'$&/!$%&*&!"'!,2$!+"/&5$07!/&0.$&+!$2!eg!Z9!"$!F.'!,2,&$%&0&''!"+&,$"1"&+!

.'!.! $%&*&!.,+!%&,5&! "$! "'! 1&0$! "*-2/$.,$! $2!.5J,2F0&+8&G!L%&!-./&,$'! "+&,$"1"&+! 1&F!)($!

'"8,"1"5.,$! &11&5$'! 21! 5%.,8&'! ",! $%&"/! 5%"0+u'! 0&./,",8! &,;"/2,*&,$!F%"5%! ",10(&,5&+! $%&"/!

5%"0+u'!-/&'&,$.$"2,G!L%&!-./&,$'!-&/5&";&+!$%&!,.$"2,.0!025J+2F,!.,+!$/.,'"$"2,'!.'!211&/",8!

.!*2/&!8&,&/.0!&+(5.$"2,.0!211&/!F"$%!$%&!.''25".$&+!'(--2/$!$%.$!.552*-.,"&+!"$G!

(
9"0">"!$%-25'+8+M$B'+$6/53(6/)$)(&U<(N6$$
!

L%&! ,.$"2,.0! 025J+2F,! F.'! -&/5&";&+! )7! -./&,$'! .'! '(--2/$";&! .'! "$! .--&./&+! $2!

/&+(5&!$%&!-/&''(/&!21!.$$&,+.,5&!2,!$%&!5%"0+!$%('!/&0"&;",8!$%&"/!+"'52*12/$!.,+!.,E"&$7!

.,+!"*-/2;",8!$%&!5%"0+U'!F&00)&",8!.'!m2&!&E-/&''&+!!=-.=-3*.$3*).%)"?&)=3.,3&.#$2.,3G$-*6.

%-+-%2.(,22$+-%6.&-"/-,2-&H.;)1.")1%&.2--.$*.$3.#$(>.#-.=,2./-,%%6./-%,G-&>.#-.=,2./-,%%6.#,996.

=$*#.$*.8-$35.$3.%)"?&)=37G.D2/!'2*&!-./&,$'9!$%&!,.$"2,.0!025J+2F,!F.'!.0'2!-&/5&";&+!.'!

-/2;"+",8!$%&!5%"0+!F"$%!.!+"11&/&,$! 0&./,",8!&,;"/2,*&,$9!F"$%!$%&!2--2/$(,"$7!$2! 0&./,!.$!

%2*&!F%"0'$!,2$!1&&0",8!+"11&/&,$!1/2*!$%&!-&&/'!.'!@0";".!&E&*-0"1"&'!!%)"?&)=3.0)/.#-/.=,2.

/-,%%6.5))&N2#-.)0*-3. 2,62. I.=$2#.=-.#,&. %)"?-&.&)=3.,5,$3.8-",12-.N. 2#-. ")1%&.&).#-/.

%-,/3$35.,*.#)(-.,3&.2#-.&$&3g*.0--%.%$?-.2#-.=,2.($22$35.)1*.8-",12-.3).)3-.=,2.,*.2"#))%H7.

K%&/&.'! 12/! 2$%&/! -./&,$'9! $%&! ,.$"2,.0! 025J+2F,! .--&./&+! $2! -/2;"+&! $%&! 5%"0+! F"$%! .!

+"11&/&,$!-&/'-&5$";&!21!%2F!$2!.55&''!&+(5.$"2,!.,+!5%.,8&+!%2F!&+(5.$"2,!F.'!+&0";&/&+.



!

! cd!

F"$%2($!.$$&,+",8!'5%220!.'!$%&7!%.+!$2!r'$.7!.$!%2*&p!.'!#,,.!'%./&+9!!&1/$35.:BlIR>.2#-.

/-,%$2-&. 2#-. &)-23g*. #,+-. *). 5). *). 2"#))%. I*2. 2"#))%. =$*#)1*. 2"#))%>. 2). 2#-. /-,%%6. #,&. ,3.

,=-2)(-. *$(-7G! ! V,$&/&'$",8079! 6./,&00! '%./&+! $%.$! $%&! ,.$"2,.0! 025J+2F,! .0'2! -2'"$";&07!

"*-.5$&+!%&/!&*2$"2,.0!F&00)&",8!.'!"$!/&+(5&+!%&/!2F,!1&&0",8'!21!-/&''(/&9!52**&,$",8!

r*#-.9,3&-($".N=,2.,.8%-22$35H.S-",12-.I.&$&3g*.#,+-.*).&-,%.=$*#.2"#))%>.I.&$&3g*.#,+-.*).&-,%.

=$*#.5)$35. *).=)/?H. I*.=,2.5/-,*H. I.&$&3g*.#,+-. *).5-*. *#-.?$&2.19.,3&.&). *#,*.8,**%-.-+-/6.

()/3$35H7. #0$%2(8%! $%&! ,.$"2,.0! 025J+2F,! .--&./&+! $2! -2'"$";&07! /&+(5&! $%&! 5%"0+U'!

&E-&/"&,5&'! 21! -/&''(/&! .,+! .,E"&$79! (-2,! /&$(/,",8! $2! '5%2209! $%&! 025J+2F,! 12/! L%&2!

&E.5&/).$&+!%"'!.,E"&$7!.'!e2'.!'%./&+M!

!
_-.a1$*-.%$?-&.$*.19.$3*).,.9)$3*>.81*.*#-3.*#-.,3G$-*6.)0.*#-.+$/12.i12*.?$3&.)0.*))?.)+-/N.
#-.=,2.*#-3.2",/-&.*).5).)1*N$3.#$2.#-,&.*#-.)3%6N.)1*")(-.*#,*.#-.")1%&.2--.=,2.
*#,*. #-. =,2. 5)33,. 5). )1*>. #-. =,2. 5)33,. 5-*. *#-. +$/12>. #-. =,2. 5)33,. 5$+-. $*. *).
m/,3&&,&>.,3&.m/,3&&,&.=,2.5)33,.&$-H!

( .
9"0">"0$%-25'+8+M$%&'(()$54/6.353(6.$
!

#0$%2(8%!'5%220!$/.,'"$"2,'!F&/&!,2$!/&8./+",8!'(--2/$!-&/!'.79!-./&,$'!1&0$!$%&!'5%220!

$/.,'"$"2,!.,+!$%&!,&F!&+(5.$"2,.0!'&$$",8!%.+!.!'"8,"1"5.,$!.,+!,&8.$";&!"*-.5$!2,!$%&!5%"0+U'!

+"11"5(0$"&'G! L%&! $/.,'"$"2,! $2! '&52,+./7! '5%220! .--&./&+! $2! &E.5&/).$&! .,+! %"8%0"8%$! $%&!

+"11"5(0$"&'!.'!#,,.!"00('$/.$&'!!*#-3.6-,/.2-+-3.$*.")(9%-*-%6>.,82)%1*-%6.2#,**-/-&.#-/H.J).*#,*.

=,2.=#-3.*#-.0$/2*.%$?-.9/)9-/./-012,%2>.9/)9-/.,3G$-*6.2*,/*-&.=$*#.#$**$35.#-/2-%0>.=$*#.9,3$".

,**,"?2N8-5$33$35.)0.*#-.6-,/2.=,2.,82)%1*-%6.,=01%.0)/.#-/H7.4"*"0./079!D/&7.!'(88&'$'!$%.$!"$!

r=,2.,.+-/6.&$00$"1%*.*$(-.8-",12-.*/,32$*$)3$35.)0.#$(.*).,.3-=.2"#))%>.#-./-,%%6.2*/155%-&.,3&.

#-.=,2. */6$35. +-/6. #,/&. 3)*. *). 5). $3N. *#$352. 5)*. +-/6. *-32-. ,*. *#,*. *$(-7H.L%&! ",5/&.'&+!

+"11"5(0$"&'!&E-&/"&,5&+!)7!$%&!5%"0+!'(88&'$!$%.$!$%&/&!"'!.!,&&+!12/!*2/&!$/.,'"$"2,!'(--2/$!

12/!?\6!1/2*!-/"*./7!$2!'&52,+./7!'5%220G!H2F&;&/9!@0";".!&E-/&''&+!.!52,10"5$",8!;"&F!21!$%&!

$/.,'"$"2,!$2!'&52,+./7!F%&/&)7!$%",8'!!?$3&.)0.5)*.=)/2-.,3&.?$3&.)0.5)*.8-**-/H.J).$*.5)*.

=)/2-.0/)(.#-/.9)$3*.)0.+$-=.8-",12->.2#-.2*/155%-&.,.%)*.()/-.*).5).*).2"#))%H!_)=-+-/>.$*.

5)*. 8-**-/. $3. *#,*. *#-. 2"#))%.=-/-.(1"#.()/-. 2199)/*$+-7. '(88&'$",8! $%.$! $%&! '&52,+./7!

'5%220!F.'!*2/&!/&'-2,'";&!$2!$%&!5%"0+U'!,&&+'9!7&$!$%&!$/.,'"$"2,!,&8.$";&07!"*-.5$&+!2,!

%&/!5%"0+G!!

!
>"7#Y-56-5:9#G*2<#?)9)&*1%#J8)9(-25#/#
(
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R Q 2 : W h at d o p ar e nt s f e el ar e t h e f a cilit at or s a n d b arri er s t o s u p p ort ?  
 

T w o  t h e m es  w er e  i d e ntifi e d  i n  t h e  d at a  w hi c h  w er e  c o nsi d er e d  t o  r el at e  t o  R Q  2. 

T h es e ar e dis pl a y e d i n Fi g ur e 6 i n a t h e m ati c m a p.  

 
Fi g ur e 6. T h e m ati c M a p i n r el ati o n t o R Q 2 

 
4 .3 .1  T h e m e  6 : T h e  b e s t o f s u p p o rt fro m  s e rv ic e s  

T his t h e m e r e pr es e nts t h e v ari o us as p e cts fr o m s er vi c es a n d s c h o ols’ w hi c h p ar e nts 

h a d f o u n d s u p p orti v e w h e n d e ali n g wit h t h eir c hil d’s att e n d a n c e diffi c ulti es.  

4 .3 .1 .1  S u b th e m e : F e e lin g  h e a rd  a n d  v a lu e d  

S o m e p ar e nts f elt t h e s u p p ort t h e y h a d a p pr e ci at e d t h e m ost w as w h e n t h e y f elt t h e 

pr of essi o n al w as list e ni n g a n d u n d erst a n di n g t h eir p ers p e cti v e as Z o e ill ustr at es w h e n t al ki n g 

a b o ut h er e x p eri e n c e wit h a n E P , “t h at w as pr o b a bl y t h e m ost p ositi v e. It f elt li k e …I w as h e ar d 

t h at m y o pi ni o ns w er e v al u e d a n d r e c o g nis e d a n d y e a h, it f elt v er y s u p p orti v e ”. Ot h er p ar e nts 

f elt  t h at  t h eir  diffi c ulti es  h a d  b e e n  a c k n o wl e d g e d  as  R os a  e x pr ess e d  a p pr e ci ati o n  of  t h e 

pr of essi o n al v al ui n g h er e m oti o n al w ell b ei n g a n d pr o vi d i n g c h e c k i ns: 

S h e k e pt i n t o u c h wit h m e … s h e w o ul d c h e c k i n wit h m e … j ust t o m a k e s ur e t h at I w as 
o k a y r e all y b e c a us e s h e o b vi o usl y k n e w t h at w e w er e i n a bit of a sit u ati o n … it w as 
r e all y g o o d t o t al k t o h er. 

T h e b est of s u p p ort 
fr o m s er vi c es

F e eli n g h e ar d a n d 
v al u e d

A n e ntr u st e d 
pr of essi o n al wit h 

r es p o n si bilit y

G oi n g a b o v e a n d 
b e y o n d

S e ei n g t h e f a mil y 
as a w h ol e

T ail or e d s u p p ort 
f or t h e c hil d

T h e s y st e m s ar e n't 
w or ki n g

Li mit e d 
u n d erst a n di n g

Fi g hti n g t o 
n a vi g at e s yst e ms

T h e b al a n ci n g a ct

Ri gi dit y of 
s er vi c es

Ti m e

Li mit e d r es o ur c es

S c h o ol as t h e 
b arri er
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! dB!

!
D2/!?%./02$$&9!$%&!-/21&''"2,.0!%.+!-/2;"+&+!.!'&,'&!21!/&.''(/.,5&!12/!%&/!)7!;.0"+.$",8!%&/!

&E-&/"&,5&'!.,+!52,1"/*",8!%&/!;"&F!21!$%&"/!/&.0"$7!$%.$!.--&./'!$2!)&!21$&,!3(&'$"2,&+!)7!

-/21&''"2,.0'!.,+!'5%220'!.'!'%&!52**&,$'!r2#-.#,2.8--3.219-/.2199)/*$+-.,3&>.6)1.?3)=>.$3.

*-/(2.)0>.3)>.6)1g/-.3)*.5)$35.(,&H.;)1g/-.3)*.8,/?$35.19.*#-.=/)35.*/--7G!L%"'!"'!",!+"/&5$!

52,$/.'$!F"$%!$%&!-/&;"2('!'()$%&*&!21!j3)*.8-$35.8-%$-+-&AH.6./&,$'!.0'2!'&&*&+!$2!;.0(&!

$%&! '(--2/$! $%.$!F.'! '&-./.$&! 1/2*! $%&! '5%220! .,+! $%&! .$$&,+.,5&! -/&''(/&'!F%"5%!F.'!

125('&+!2,!$%&!-./&,$U'!&E-&/"&,5&!.'!6./,&00!'%./&+!!$*g2.i12*.2)/*.)0.,%()2*.*,%?$35.*#-/,96>.

6)1.5-*.*).*,%?.*).2)(-)3-.*#,*g2.3-1*/,%>.*#,*g2.3)*.$3+)%+-&>.#,23g*.5)*.*#-$/.)=3.,5-3&,>.$2.

i12*.*#-/-.*).%$2*-3.*).6)1H7..

.
I30)/(,*$)3.,2.,""-22$8%-.
!

#0$%2(8%!2,07!2,&!-./$"5"-.,$!'%./&+!$%.$!$%&7!12(,+!%.;",8!",12/*.$"2,!.55&''")0&!

.'!.!'(--2/$";&!1.5$2/9!"$!F.'!1&0$!"*-2/$.,$!$2!*&,$"2,!+&'-"$&!)&",8!*","*.0!",!/&8./+!$2!

-/.5$"5&'G!P.$"&!1&0$!$%.$!-/21&''"2,.0'!'"8,-2'$",8!.,+!'%./",8!",12/*.$"2,!F.'!'(--2/$";&!.'!

"$! +"/&5$&+! %&/! $2! 1(/$%&/! .;&,(&'! 21! ",12/*.$"2,! .,+! '(--2/$! .'! '%&! 52**&,$'! rI.=)1%&.

9/)8,8%6.2,6.0/)(.JTZRIFJ.91/-%6.0)/.*#-.0,"*.*#,*.$*.5,+-.(-.*#-.$30)/(,*$)3.*#,*.I.3--&-&.

*).?3)=.=#-/-.-%2-.*).%))?H7.D2/!P.$"&9!$%&!'%2/$!52,;&/'.$"2,!r9/)8,8%6.3)*.-+-3.V^.($31*-27.

.,+!r,3.-(,$%.)+-/.=$*#.%),&2.)0.9%,"-2.*#,*.I.")1%&.%))?.0)/.2199)/*7.F.'!1&0$!&,2(8%!$2!%&0-!

P.$"&! 1&&0! ;.0"+.$&+!.,+!%&./+9! $%('! '(88&'$",8!)/"&1! ",;20;&*&,$'!5.,!)&!)&,&1"5".0! "1! $%&!

'(--2/$!"'!$."02/&+!.,+!/&'-2,'";&!$2!$%&!-./&,$U'!,&&+'G!L%"'!F"00!)&!+"'5(''&+!1(/$%&/!",!$%&!

$%&*&!*#-.01*1/-.)0.2199)/*!F%&,!.,'F&/",8!eg!CG!!

.
9"#"!"0$%-25'+8+M$76$+654-.5+<$G4(,+..3(6/)$N35'$4+.G(6.323)35;$
!

6./&,$'!&E-/&''&+!.--/&5".$"2,!12/!%.;",8!.!'",80&!-2",$!21!52,$.5$!$%.$!$.J&'!2;&/!$%&!

/&'-2,'")"0"$7!","$".007!%&0+!)7!$%&!-./&,$'G!L%&!*.W2/"$7!21!-./&,$'!'-2J&!21!2,07!2,&!-&/'2,!

F%2!/&+(5&+!$%&!-/&''(/&!1&0$!)7!$.J",8!(-!$%&!.+;25.57!/20&!.,+!-/2;"+&+!$%&!5%"0+!F"$%!

'(--2/$9!.'!#,,.!&E-/&''&+M!

.
(6.&,15#*-/.-G9%,$3.#)=.2#-.0--%2N.,3&.*#-3.2#-.P9,2*)/,%.%-,&Q>.6)1.?3)=>.2#-.$221-&.
#-/.3)*.)3%6.#-,&9#)3-2.81*.*$(-)1*.9,22>.*#-.0$+-.($31*-2.-,/%6>.,%%.*#-.2*,3&,/&.)3-2.
-/(.=#$"#.,/-.3--&-&H.J).6-,#>.2).0/)(.3)=.)3>.*#,*.9-/2)3.8-",(-.(6.%$?-N.I.3--&.
*#$2H.I.3--&.*#$2H.I.3--&.*#$2.,*.2"#))%H.

!



!

! dZ!

D2/!D/&7.9!$%"'!&,$/('$&+!-/21&''"2,.0!-/2;"+&+!%&/!F"$%!.!'&,'&!21!)&",8!'&&,!.,+!;.0"+.$&+9!

F%&/&)7! $%&! +"11"5(0$"&'! F&/&! .5J,2F0&+8&+9! .,+! $%&! -/21&''"2,.0! .$$&*-$&+! $2! -/2;"+&!

.55&''!$2!1(/$%&/!'(--2/$!'&/;"5&'!.'!'%&!52**&,$'M!

.
J).#,+$35.2)(-)3-.,*. *#-.-3&.)0. *#,*.-'(,$%N#,+$35.*#,*. 0/$-3&%6.+)$"-.,*. *#-.-3&.
2,6$35>.6)1.?3)=>.I.",3.2--.6)1H.I.",3.2--.=#-/-.6)1.,/-H.I.",3.2--.*#,*.#-g2.2*/155%$35H.
Ig(.5)$35.*)./-,"#.)1*.*).*#-2-.)*#-/.9%,"-2.,3&.*/6.,3&.5-*.*#-(.*).#-%9.6)1H.
!
6./&,$'! .0'2! 1&0$! $%.$! $%&! &,$/('$&+! -/21&''"2,.0! $.J",8! 2;&/! $%&! /&'-2,'")"0"$7! 12/!

/(,,",8! $%&! *&&$",8'! F"$%! 2$%&/! -/21&''"2,.0'! .'! -2'"$";&07! "*-.5$",8! $%&"/! &*2$"2,.0!

F&00)&",8! .'! >.//&00! "00('$/.$&'! !*#-6A/-. *,%?$35>. ,3&. 6)1/. 2*/-22. %-+-%2. 5). &)=3. 8-",12-.

2)(-8)&6.-%2-.=#).?3)=2.*#-$/.2*100.$2.,8%-.*).()+-.0)/=,/&7G!V,$&/&'$",8079!$%/2(8%2($!$%&!

",$&/;"&F'9!-./&,$'!","$".007!'&&*&+!$2!52,;&7!*"'$/('$!21!-/21&''"2,.0'!F%"5%!'%"1$&+!F%&,!

$.0J",8!.)2($!'(--2/$!$%&7!%.+!.--/&5".$&+!$%&!*2'$G!D2/!$%&'&!-./&,$'9!$%"'!2,&!&,$/('$&+!

-/21&''"2,.0!%.+!&./,&+!$%&"/!$/('$!.,+!$%&!-./&,$!%.+!1&0$!'(11"5"&,$07!'.1&!&,2(8%!$2!%.,+!

2;&/!$%&!/20&!$%&7!%.+!)&&,!%20+",8!$2!$%&!-/21&''"2,.0G!!

!

9"#"!"#$%-25'+8+M$O(36F$/2(=+$/6<$2+;(6<$
!

L%/&&!-./&,$'!.--/&5".$&+!$%&!&112/$'!21!'5%220!'$.11!$2!-/2;"+&!'(--2/$9!1&&0",8!$%.$!

$%&7!82!.)2;&!.,+!)&72,+!F%.$!'5%220'!$7-"5.007!211&/G!@0";".!/&-2/$&+!1&&0",8!.'!$%2(8%!$%&!

12/*!$($2/U'!52**(,"5.$"2,9!.;."0.)"0"$7!.,+!10&E")"0"$7!F.'!.)2;&!&E-&5$&+!.'!'%&!52**&,$'M!

!
P2#-Q.5)-2.,8)+-.,3&.8-6)3&N2#-.,%=,62.2,62.)##.$0.6)1g/-.2*/155%$35.@$%%)=>.6)1.",3.
")(-.,3&.&).6)1/.%-22)32.$3.(6."%,22/))(H.;)1.?3)=>.*#$2.$2.=#-/-.Ig%%.8-.,*.*#$2.*$(->.
*#$2.$2.=#-/-.=-.,*.*#$2.*$(-H.J#-.i12*.5)-2.)1*.)0.#-/.=,6>.2#-.&)-23g*.#,+-.*).&).*#,*H.
!

4"*"0./079!#,,.!1&0$!.'!$%2(8%!$%&!*&*)&/!21!'$.11!F.'!",;&'$&+!",!%&/!5%"0+U'!F&00)&",8!.,+!

'.1&$79!F%"5%!'%&!'%./&+M!

!
I.2,$&.%$2*-3.*#$2.$2.#,99-3$35>.",3.6)1.?--9.#-/.2,0-M.J#-.2,$&.6-2>.I.=$%%.?--9.#-/.2,0-HHH.
J).*#,*.9-/2)3.%$*-/,%%6.2*))&.)1*2$&-.*#-."%,22/))(.0)/.*#-.=#)%-.0$/2*.#)1/.,3&.*#-.
2-")3&.2#-.2,*.=$*#.(6."#$%&NIg(.")3+$3"-&.2#-A2.(6.&,15#*-/g2.51,/&$,3.,35-%H.
!

D2/!<*"079!%.;",8!.!-/21&''"2,.0!F%2!F.'!",;&'$&+!",!$%&!'"$(.$"2,9!$/7",8!$%&"/!)&'$!$2!8.",!

.55&''!$2!'(--2/$!12/!$%&!1.*"07!F.'!;"&F&+!.'!82",8!.)2;&!.,+!)&72,+!$2!'(--2/$!.'!'%&!

"00('$/.$&'M!



!

! dA!

!
K/2H.J($*#.,*.*#-.2-")3&,/6.2"#))%.#,2.6)1.?3)=>.2#-g2./,3*-&.,*.2)"$,%.2-/+$"-2.,3&.
,*.E,($%6.J-/+$"-2.,3&.,*.:FK_J.,3&.,*.,368)&6.*#,*.=$%%.%$2*-3>.2#-g2.5)3-.*).J-3$)/.
T&1",*$)3,%. <26"#)%)5$2*N. 2#-g2. i12*. */6$35. *). 5-*. 2)(-. 2199)/*. $3. 9%,"-. */6$35. *).
9/-+-3*.*#-.,5-3"$-2.0/)(.&$2"#,/5$35.)+-/.,3&.,5,$3H.

!
V$! .--&./'! $%&'&! -/21&''"2,.0! '%./&+! '"*"0./! 1/('$/.$"2,'! F"$%! $%&! -./&,$9! *.J",8!

*(0$"-0&! .$$&*-$'! $2! 8.",! '(--2/$! .,+! $.J",8! 2;&/! $%&! /20&! 21! ).$$0",8! '&/;"5&'! F%"5%!

52,$/")($&+!$2!-./&,$'!1&&0",8'!21!)&",8!'(--2/$&+G!4"*"0./079!12/!2$%&/!-./&,$'9!$%&!'5%220!

'$.11!2/!-/21&''"2,.0'! $/7",8! $2! '(--2/$! $%&! 1.*"07U'! .55&''! $2! '(--2/$! '&/;"5&'9! 8&,&/.$",8!

'20($"2,'! .,+! +&*2,'$/.$",8! 5./&! .,+! 52*-.''"2,!F.'! ;"&F&+! .'! $%&*! 82",8! .)2;&! .,+!

)&72,+!$%&"/!/20&'G!!

!
9"#"!"9$%-25'+8+M$%++36F$5'+$,/83);$/.$/$N'()+$
!

6./&,$'! +"'5(''&+! $%&! "*-2/$.,5&! 21! -/21&''"2,.0'! .,+! '5%220'! (,+&/'$.,+",8! $%&!

&11&5$'!21!$%&!5%"0+U'!+"11"5(0$"&'!2,!$%&!1.*"07!.'!6./,&00!"00('$/.$&'!!*#-.0,($%$-2.,/-.#)%$2*$".

*#$35>.$23g*.$*M.;)1.",3g*.i12*.2199)/*.)3-.8$*.,3&.$53)/-.*#-.)*#-/.8-",12-.$*.,%%.#,2.*)./18.,%)35.

*)5-*#-/. ,3&. =)/?H7G! K%"0'$! @0";".! .--/&5".$&+! $%&! -/21&''"2,.0'! F%2! '%2F&+! .,!

(,+&/'$.,+",8! 21! $%&! '"$(.$"2,! .,+! F%2! %&0+! .! -./$"5(0./! -&/'-&5$";&! F%"5%! -2'"$";&07!

"*-.5$&+!(-2,!$%&!/&'$!21!$%&!1.*"07!.'!'%&!&E-/&''&'M!!

L#-6.#,+-.3-+-/.2,$&.*).12>.)#>.&).6)1.?3)=.6)1.*#$3?.6)1.3--&.*).*/6.,3&.5-*.#-/.$3.,.
8$*.()/-M.Z-+-/>.-+-/>.-+-/>.=#$"#.$2.,(,o$35HHH.I.",3g*.9/,$2-.*#-(.-3)15#.0)/.#,+$35.
*#,*.?$3&.)0. 2-32$8%-.,**$*1&-HHH$*.(,?-2.21"#.,.&$00-/-3"-H. I*.,82)%1*-%6."#,35-2.(6.
,**$*1&->.@$%%)=g2.,**$*1&->.*#-.2*/-22.%-+-%2.$3.*#-.#)12->.-+-/6*#$35H.I*g2.,(,o$35H.

!

>.//&00!.--/&5".$&+!$%&!'(--2/$!$%.$!%.+!$.J&,!-0.5&!",!$%&!1.*"07!%2*&!.,+!.'!.!'&52,+./7!

1.5$2/9!%&!1&0$!'(--2/$&+!+(&!$2!$%&!/&+(5$"2,!",!-/&''(/&!.'!%&!&E-/&''&'M!

.
L#-.5))&.*#$35.0)/.(-.=,2.,%%.)0.*#-2-.*#$352.=-/-.#,99-3$35.=#$%2*.I.=,2.=)/?$35N.
L#-6.5)*.V^^k.0)"12.86.*#-2-.*=).%,&$-2H.C,*#-/.*#,3.*#-.0%$**$35.$3.,3&.)1*.R,&.=#)g2.
*/6$35.*).=)/?>.=#)g2.*/6$35.*).&).-+-/6*#$35N.F%%.)0.,.21&&-3>.)3-.)0.*#-2-.i)82.=,2.
*,?-3.)00.(6.#,3&2H.

!

D2/!6./,&009! $%&! /&528,"$"2,!21! $%&!5%"0+U'!+"11"5(0$"&'!2,! $%&! 1.*"07! 1/2*!-/21&''"2,.0'!F.'!

&;"+&,$!F%&,!'(--2/$!F.'!-/2;"+&+!12/!%&/!.'!.!-./&,$!",!F%"5%!'%&!'%./&'M!

!



!

! dC!

:#,/$*6. 2-/+$"-. =,2. 2155-2*-&. 0)/. 2199)/*. 0)/. (-. ,2. =-%%N. I. *#$3?. 0)/. a1$*-. =#$%-.
-+-/68)&6.0)/5)*.*#,*.*#-/-.=,2.,.(1(.$3.#-/->.=#).=,2.9/)8,8%6.2*/155%$35.=$*#.,%%.
*#-.9,9-/=)/?.,3&.,%%.*#-."#$%&/-3.2*/-22H.J)>.Ig+-.#,&.*#,*.0)/.,.6-,/N.=#,*.",3.I./-0-/.
6)1.*)M.@#,*.9,9-/=)/?.",3.I.#-%9.=$*#M._,+-.6)1.%))?-&.,*.*#$2M._,+-.6)1.%))?-&.,*.
*#,*M.
!
L%"'! .--&./'! $2! %"8%0"8%$! -./&,$'! .--/&5".$",8! $%&! '%"1$! ",! -&/'-&5$";&! 1/2*!

-/21&''"2,.0'!.'!'&&",8!$%&!-/2)0&*!.'!.!F%20&!/.$%&/!$%.,!%.;",8!.!F"$%",I5%"0+!2/!F"$%",I

1.*"07!-&/'-&5$";&G!L%&!'(--2/$!2,!211&/!1/2*!$%"'!-&/'-&5$";&!'()'&3(&,$07!%.+!.!-2'"$";&!

"*-.5$!2,!$%&!-./&,$'!.,+!$%&!5%"0+!F%"5%!'%"1$'!.F.7!1/2*!2$%&/!-./&,$'U!&E-&/"&,5&'!21!

)&",8!)0.*&+G!!

.
9"#"!">$%-25'+8+M$B/3)(4+<$.-GG(45$,(4$5'+$&'3)<$$
!
6/21&''"2,.0'!F%2!.--&./&+!$2!(,+&/'$.,+!$%&!5%"0+U'!,&&+'9!F&/&!10&E")0&!.,+!/&'-2,'";&!$2!

$%2'&!F&/&!.--/&5".$&+!)7!-./&,$'!.'!@0";".!&E&*-0"1"&'!",!%&/!",$&/;"&F!!*#-6.i12*.2--(-&.*).

?3)=>.F.?3)=.@$%%)=.,3&.S.i12*.8-.a1$*-.2-32$*$+-.,3&.-3%$5#*-3-&.*).@$%%)=.,3&.=#,*.2#-.

3--&2.,3&.,1*$2(.,3&.,%%.*#,*.2*100H7.D2/!2$%&/!-./&,$'9!$%&!('&!21!-&/'2,.0!$2(5%&'9!10&E")"0"$7!

.,+! .! )&'-2J&! .--/2.5%! 1/2*! '&/;"5&'!F&/&! ;.0(&+! .'! $%&7! .--&./&+! $2! +&*2,'$/.$&! .,!

(,+&/'$.,+",8!21!$%&!5%"0+U'!,&&+'!.,+!$%&!"*-2/$.,5&!21!/&0.$"2,'%"-'!.'!>.//&00!'%./&'M!

!
(6.&,15#*-/.$2.5)$35.*)./-"-$+-.,.%-**-/.,&&/-22-&.*).#-/.$3.*#-.9)2*N.$*g2.9-/2)3,%$2-&H.
I*g2.,./-,%.3$"-.2)0*.*#$35H._-6>.*#$2.$2.(-H.L#$2.$2.(6.9#)*)H.;)1.?3)=>.*#-2-.,/-.*#-.
*#$352.*#,*.=-g/-.5)33,.#,+-.,."#,*.,8)1*H.L#$2.$2.,.%$**%-.8$*.,8)1*.(->.%))?$35.0)/=,/&.
*).2--$35.6)1.,3&.,%%.)0.,.21&&-3>.$*g2.$*g2.,.3$"-.2)0*.-3*/6./,*#-/.*#,3.*1/3$35.19.,3&.
2$**$35.*#-/-.0--%$35.%$?-.6)1g/-.8-$35.$3*-//)5,*-&.86.*#-.0,"*.*#,*.,%%.)0.*#-2-.&$00-/-3*.
9-)9%-.,/-.2$**$35.$3.,./))(.*/6$35.*).*,%?.,*.6)1>.3)*.*).6)1H.

!
L%"'!'(88&'$'!$%.$!-/21&''"2,.0'!.,+!'5%220!'$.11!F%2!+&*2,'$/.$&!.,!(,+&/'$.,+",8!21!$%&!

5%"0+U'!,&&+'!5.,!$."02/!'(--2/$!F%"5%!&,.)0&'!$%&!5%"0+!$2!&,8.8&!F"$%!$%&!'(--2/$G!!

$
9"#"0$B'+8+$[M$B'+$.;.5+8.$/4+6W5$N(4U36F"$
(

L%"'!$%&*&!"'!/&10&5$";&!21!$%&!,(*&/2('!'7'$&*"5!).//"&/'!-./&,$'!%.;&!&,52(,$&/&+!

F%&,! $/7",8! $2! .55&''! '(--2/$! 12/! $%&"/! 5%"0+G! L%"'! ",50(+&'! %2F! '&/;"5&'! ./&! '&$! (-9! $%&!

0"*"$.$"2,'!",!1(,+",8!.,+!/&'2(/5&'!.'!F&00!.'!-./&,$'U!1&&0",8'!21!'7'$&*'!F2/J",8!.8.",'$!

$%&*G!

(



!

! da!

9"#"0"!$%-25'+8+M$E3835+<$K6<+4.5/6<36F.$
!

6./&,$'!+&$."0&+!%2F!$%&"/!5%"0+u'!+"11"5(0$"&'!F&/&!,2$!(,+&/'$22+!)7!-/21&''"2,.0'!

.,+! '5%220! '$.119! 52**&,$",8! 2,! %2F! $%&! '5%220! '7'$&*! ;"&F'! $%&! 5%"0+u'! +"11"5(0$"&'! .'!

)&%.;"2(/! /.$%&/! $%.,! 52**(,"5.$",8! $%&"/! &*2$"2,.0! '$.$&! .'!e2'.! '%./&'! !*#-6. i12*. 91*.

-+-/6*#$35.&)=3.*).8-#,+$)1/7G!4"*"0./079!m2&!;"&F'!$%&!'5%220!,2$!%.;",8!$%&!J,2F0&+8&!2/!

5(/"2'"$7!.)2($!%&/!5%"0+U'!+"11"5(0$"&'!/&10&5$",8!.,!(,+&/07",8!,&&+9!.,+!1&&0'!$%.$!$%&!'5%220!

'&&!$%&!-/2)0&*!.'!)&",8!025.$&+!F"$%",!$%&!5%"0+9!52**&,$",8!!P*#-.2"#))%Q.&)3A*.2--(.*).8-.

9,/*$"1%,/%6.*/,1(,.$30)/(-&.)/.?$3&.)0.,8%-.*).*#$3?.,8)1*.=#6.*#$352.,/-.#,99-3$35>. i12*.

8-#,+$)1/2N#-.,99,/-3*%6>.#-.5)-2.*).*#-.2,(-.*)$%-*."18$"%-.-+-/6.&,6N,3&.29-3&2.,8)1*.]^.

($31*-2. *#-/-N81*. $*A2. ,3. $221-. ,99,/-3*%67G! L%&! &,12/5&*&,$! 21! $%&! '5%220U'! )&%.;"2(/!

'7'$&*!F.'!;"&F&+!.'!",.--/2-/".$&!.,+!+&*2,'$/.$",8!$%&!'5%220'!0"*"$&+!(,+&/'$.,+",8!21!

5%"0+!.'!?%./02$$&!52**&,$'!r#-.5)*.,.&-*-3*$)3.)3"-.0)/.#,+$35.*#-.=/)35.")%)1/.2)"?2.)3>.

,3&.$*A2.%$?-./-,%%6>.,/-.6)1.2-/$)12M.;)1A+-.5)*.,."#$%&.#-/-.=#).6)1A/-.%1"?6.*).-+-3.5-*.*).

2*-9.*#/)15#.*#-.&))/.,3&.6)1A/-.9$"?$35.#$(.19.)3.*#,*7.

#0$%2(8%! $%&! -./&,$'! +"'5(''&+! $%&"/! 2F,! (,5&/$.",$7! .,+! 0"*"$&+! (,+&/'$.,+",8!

$%/2(8%2($! $%&"/! W2(/,&79! ?%./02$$&! /."'&+! 52,5&/,'! /&8./+",8! $%&! J,2F0&+8&! .,+!

(,+&/'$.,+",8!%&0+!)7!-/21&''"2,.0'!.'!'%&!52**&,$'!!I.i12*.0--%.%$?-.=-A/-.2*1"?.$3.*#-.($&&%-.

)0. *#$2.=#$/%=$3&.)0.9-)9%-.=#)>.3).)3-.?3)=2.=#,*A2.5)$35.)37G!e2'.!/&10&5$&+!(-2,!$%&!

+"11&/&,$! $&/*",20287! ('&+! .,+! '(88&'$'! %2F! "$! '%.-&'! 2/! -0.5&'! /&'$/"5$"2,'! 2,!

(,+&/'$.,+",8M!

.
$*g2. +-/6>. +-/6. 0/12*/,*$35N",%%$35. $*. 2"#))%. ,+)$&,3"-N. Ig(. 5%,&. *#,*. *#-6g+-. 3)=.
2*,/*-&.",%%$35.$*.-()*$)3,%./-%,*-&.2"#))%.,+)$&,3"-.8-",12-.$*.$2./-%,*-&.*).#$2.2*,*-.
)0.($3&.,3&.#)=.#-g2.0--%$35.$*N.9-)9%-.(,?-.$*.2)13&.%$?-.$*g2.,."#)$"-.*#,*.#-g2.5-**$35.
19.-+-/6.()/3$35.,3&.#-g2.i12*.5)$35.3)>.Ig(.3)*.5)$35N.$*g2.2).(1"#.()/-.*#,3.*#,*H.

.
4"*"0./079! 2$%&/! -./&,$'! '%./&+! $%.$! .$! .! *2/&! '7'$&*"5! 0&;&09! $%&/&! .--&./'! $2! )&! .!

*"'52,5&-$"2,!21!$%&!5%"0+U'!+"11"5(0$"&'!F%"5%!%",+&/'!$%&"/!.55&''!$2!.--/2-/".$&!'(--2/$!.'!

@0";".!&E-/&''&'!!*#-/-g2.3)*.,./-")53$*$)3N0)/.2)(-."#$%&/-3.$*g2.3)*.*#,*.*#-6.&)3g*.=,3*.*)>.

$*g2.*#,*.*#-6.",3g*.5).*).2"#))%7H..

L%&! 0"*"$&+! (,+&/'$.,+",8'! 21! -/21&''"2,.0'! F&/&! ,2$! /&'$/"5$&+! $2! $%&! 5%"0+U'!

+"11"5(0$"&'G! 6./&,$'! '%./&+! $%.$! -/21&''"2,.0'U! 0"*"$&+! (,+&/'$.,+",8! .0'2! .--0"&+! $2! $%&!

-./&,$'!&E-&/"&,5&+!+"11"5(0$"&'G!L%&!-/21&''"2,.0U'!J,2F0&+8&!.--&./&+!$2!"*-.5$!(-2,!%2F!



!

! d[!

-./&,$'!F&/&!-&/5&";&+9!"8,2/",8!$%&!+"11"5(0$"&'!$%&7!&,52(,$&/&+!F%&,!$/7",8!$2!8&$!$%&"/!

5%"0+!$2!'5%220!.'!#$%&,.!'%./&+!h*#-/-g2.,. %,"?.)0.13&-/2*,3&$35.)0.=#,*. $*.,"*1,%%6.*,?-2.

-$*#-/.*).5-*.6)1/."#$%&.*).2"#))%.)3.*$(-.)/.2)(-*$(-2.*).5-*.*#-(.$3*).2"#))%>.9,/*$"1%,/%6.

=#-3.6)1g+-.5)*.)*#-/."#$%&/-3.*).2--.*).,2.=-%%7H!L%"'!%20+'!0",J'!$2!$%&!-/&;"2('07!+&'5/")&+!

'()$%&*&!21!jL#-.8%,"?.,3&.=#$*-.*#$3?$35.)0.)*#-/2AH!

.
9"#"0"0$%-25'+8+M$I3F'536F$5($6/=3F/5+$.;.5+8.$
!

D2/!'2*&!-./&,$'9!$%&7!&E-/&''&+!1&&0",8'!21!%.;",8!$2!/&0&,$0&''07!1"8%$!.8.",'$!5%"0+!

/&0.$&+!'7'$&*'!$%.$!$%&7!1&&0!./&!'&$!(-!.8.",'$!$%&*!",!2/+&/!$2!.55&''!'(--2/$!.'!>.//&00!

&E&*-0"1"&'M!

!
6)1g/-.")32*,3*%6.0$5#*$35>.,3&.6)1.0--%.*#,*.6)1g/-.0$5#*$35.*#-.262*-(.8-",12-.3)8)&6.
=,3*2.*).5$+-.6)1.,36*#$35H.Z)8)&6.=,3*2.*).5$+-.6)1.*#-.$30)/(,*$)3.*#,*.6)1.3--&.
*).8-.,8%-.*).(,?-.&-"$2$)32>.,3&.3)8)&6g2.*-%%$35.6)1.=#).6)1.3--&.*).*,%?.*).

!
L%&'&!-./&,$'!+"'5(''&+!%.;",8!$2!52,'$.,$07!1"8%$!F"$%!-/21&''"2,.0'!F%2!./&!,2$!+2",8!F%.$!

$%&7!'%2(0+!)&9!",50(+",8!$%&!=#!.'!<*"07!&E-/&''&'M!

!
;)1.#,+-.*).0$5#*.,%%.*#-.=,6H.T+-/6.2*,5-H.;)1g/-.0$5#*$35.9-)9%-.*#,*.&)3g*.=,3*.*).&).
=#,*.*#-6.,/-.2199)2-&.*).&)H.F3&.6)1.&)3g*.-+-3.?3)=.#)=.*).&).*#,*.)/.=#,*.$*.$2N.
;)1.#,+-.*).0$3&.)1*.=#,*.$*.$2.*#-6.2#)1%&.8-.&)$35.,3&.*#-3.(,?-.*#-(.&).$*H.

!
6./&,$'!.0'2!'%./&+!%2F!$%&!<H?6!-/25&''!",;20;&+!.!).$$0&9!1"00&+!F"$%!&*2$"2,'!.'!-./&,$'!

.$$&,+&+!*&+".$"2,!F%&,!$%&"/!.--0"5.$"2,!F.'!/&W&5$&+!.'!6./,&00!"00('$/.$&'!h$*g2.*)15#N=-.

#,&.*#-.T_:<./-i-"*-&>.2).I.#,&.*).5).*)N(-&$,*$)3N.,3&.I.#,&.*).,5,$3.91*.(6.",2-.,"/)22H.

F3&.$*g2.+-/6.-()*$)3,%.8-",12-.$*g2.%$?-.$0.6)1./-012-.(->.=#-/-.&).I.5)M.K6."#$%&.3--&2.,3.

-&1",*$)3H7.D2/!<*"079!'&/;"5&'!F&/&!;"&F&+!.'!",.55&''")0&!.,+!0.5J",8!$/.,'-./&,579!5/&.$",8!

.!'&,'&!21!1/('$/.$"2,!.'!'%&!&E-/&''&'!+"11"5(0$"&'!$/7",8!$2!,.;"8.$&!$%&*M!h6)1.&)3g*.?3)=.

=#,*.6)1g/-.2199)2-&.*).&)H.I.2)(-*$(-2.i12*.0--%.%$?-.2"/-,($35H.J)(-8)&6.i12*.*-%%2.(-.=#,*.

$*.$2.I.3--&.*).&).*).()+-.*#$2.0)/=,/&H.I.=$%%.&).$*.81*.I.",3g*.0$3&.)1*.=#,*.*#,*.$2Hh.

D2/! '2*&!-./&,$'9! $%&7! .5J,2F0&+8&! $%&! -&/'2,.0! &*2$"2,.0! .,+! &,&/8&$"5! 52'$! "$!

$.J&'! F%&,! $/7",8! $2! ).$$0&! .8.",'$! '(--2/$! '&/;"5&'! 12/! .55&''9! .'! @0";".! %"8%0"8%$'! r3)*.

-+-/6)3-g2.5)*.*#-.#-,&29,"->.-29-"$,%%6.$0.6)1g/-.&-,%$35.=$*#.,."#$%&.=#).$2.2*/155%$35.-+-/6.

&,6.,3&.6)1g/-.,3G$)12.,8)1*.,3&.6)1.&)3g*.?3)=.=#,*.*).&).,8)1*H.Z)*.-+-/6)3-.=)1%&.0--%.

,8%-.*).#,+-.*#,*.8,**%-7G!4"*"0./079!?%./02$$&!'%./&+!$%.$!!*#-6.=)1%&.2199)/*.12.,5,$3.$0.I.0-%*.



!

! d`!

,2.*#)15#.I.5)*.*#-.-3-/56.*).0$5#*HHH.I.i12*.0-%*.,2.*#)15#.I.&$&3g*.#,+-.*#-.-3-/56.0)/.$*>.*).8-.

#)3-2*h.F%"5%!'(88&'$'!$%.$!$/7",8!$2!2;&/52*&!2)'$.50&'!$2!8.",!'(--2/$!52*&'!.$!.!-&/'2,.0!

52'$!12/!-./&,$'G!6./&,$'!1&0$!$%"'!).$$0&!$2!)&!%&./+!.,+!)&!.''&/$";&!F.'!,&5&''./7!$2!8.",!

.55&''! $2! '(--2/$9!.,+! "1! .!-./&,$! 1&0$! $%&7!52(0+!,2$9!@0";".! '%./&+!!6)1/. "#$%&.=)1%&.5-*.

3)*#$35>.=#$"#.$2.,.2,&.2*,*-.)0.,00,$/2N$*.2#)1%&3g*.8-.&-9-3&-3*.)3.#,+$35.,.,33)6$35.(1(7!!

!
9"#"0"#$%-25'+8+M$B'+$2/)/6&36F$/&5$
!

6./&,$'!.--&./&+!$2!3(&'$"2,!$%&*'&0;&'9!F%&,!).0.,5",8!$%&"/!(,+&/'$.,+",8!21!$%&!

"*-2/$.,5&!21!&+(5.$"2,9!F"$%!"$'!.''25".$&+!0&8.0!.,+!1",.,5".0!"*-0"5.$"2,'9!F"$%!$%&"/!5%"0+U'!

*&,$.0!%&.0$%!.'!<*"07!3(&'$"2,'!!@#,*.*#-.#-%%.&).6)1.&)M.;)1.?3)=>.&).6)1.?--9.912#$35.

6)1/. "#$%&. $3*). ,. 2$*1,*$)3. *#,*. $2. &-2*/)6$35. *#-(M. B/. &). 6)1. 0,"-. 0$3,3"$,%. /1$3. ,3&. )/.

9)*-3*$,%%6N. 5-*. *,?-3. *). ")1/*7G! @$%&/! -./&,$'9! .0$%2(8%! $%&7! ;"&F&+! $%&! -/"2/"$"&'! 21!

.$$&,+.,5&!)&",8!!()/-.*).&).=$*#.#$5#-/.9)=-/27.N#$%&,.O>.$%&7!1&0$!.0*2'$!'$(5J!.'!$%&7!

.$$&*-$&+! $2! F&"8%! (-! .,+! *.J&! .! +"11"5(0$! +&5"'"2,! F%"5%! ",;20;&+! F"$,&''",8! $%&!

+&$&/"2/.$"2,!21!$%&"/!5%"0+U'!*&,$.0!%&.0$%!.'!$%&!52,'&3(&,5&!21!'5%220!F%"5%!#$%&,.!'%./&'!

!$*g2.*#,*.8,%,3"-H.Ig%%.2-3&.(6."#$%&.$3.,3&.#,/(.*#-(.2)(-.()/-.,2.=-%%>.2).*#-6.=)3g*.5-*.,3.

-&1",*$)3.,3&.*#-6g%%.8-.")(9%-*-%6.8/,$3-&.0/$-&7H!!

6./&,$'! .0'2! .--&./&+! $2! '$/(880&! F"$%! $%&! "+&.! 21! -/21&''"2,.0'! '(88&'$",8!

52,'&3(&,5&'!$2!)&!-($!",!-0.5&!.$!%2*&!12/!4^#!.'!?%./02$$&!52**&,$'!!Ig(.3)*.5)33,.91*.

")32-a1-3"-2.$3.#$2.2,0-.9%,"-.=#-3.#-.#,2.0-%*.2).)+-/=#-%(-&7G!D2/!$%&'&!-./&,$'9!"$!F.'!

1&0$! "*-2/$.,$!$2!-/2$&5$!$%&"/!%2*&!.'!.!%.--7!-0.5&!12/!$%&"/!5%"0+!7&$!8/.--0&+!F"$%!$%&!

"+&.! 21! 1",+",8! $%&! ).0.,5&! 21! &,52(/.8",8! .$$&,+.,5&! 1/2*! &E$&/,.0! -/&''(/&'! .'! D/&7.!

"00('$/.$&'M!

!
I*g2.8--3.?3)=$35.#)=.0,/. *).5)>.=#-3.*).912#.,3&.=#-3.3)*.*).912#M.N6)1g%%. 0$3&.
9-)9%-.2,6.=-%%>.(,?-.$*.8)/$35.0/)(.#$(.,*.#)(->.&)3g*.5$+-.*#-(.*#$352.*).9%,6.=$*#.
)/.*).&)H.;)1.&).*#,*.*).,."#$%&.=#)g2.3)*.#,996.$3.2"#))%.,3&.*#-6.5).#)(-.,3&.*#-6g/-.
3)*.#,996.$*.,%%.5)-2.+-/6.=/)35H.
.

9"#"0"9$%-25'+8+M$*3F3<35;$(,$%+4=3&+.$
!

L%"'!'()$%&*&!/&-/&'&,$'!$%&!-&/5&";&+!",10&E")0&!.,+!'2*&$"*&'!",.55&''")0&!,.$(/&!

21!'&/;"5&'G!6./&,$'!'-2J&!21!%2F!$%&!'&/;"5&'!5/"$&/".!5.,!"*-&+&!.!5%"0+U'!.55&''!$2!'(--2/$!

)7!5/&.$",8!.,!.++"$"2,.0!).//"&/!.'!@0";".!"00('$/.$&'M!



!

! dc!

!
=-.5)*.,.%-**-/.*#,*.2,$&.2)(-*#$35.%$?-.6)1g+-.8--3./-0-//-&>.81*.=-g+-.*1/3-&.$*.&)=3.
8-",12-.2#-g2.5)*.FJR.,3&.=-.",3g*>.*#-6.&$&3g*.2,6.*#$2>.81*.I./-,&.0/)(.$*.=-.",3g*.
=)/?.=$*#."#$%&/-3.=$*#.FJR.,3&.2-3*.(-.,.%$2*.)0.=-82$*-2H.

!
6./&,$'!.0'2!1&0$!'&/;"5&'!F&/&!/"8"+!",!$%&!'&,'&!21!"1!$%&"/!5%"0+!F.'!%.;",8!+"11"5(0$"&'!F"$%!

&,8.8",8!",!$%&!'(--2/$!2,!211&/9!'&/;"5&'!F&/&!$%/&.$&,&+!$2!2/!F&/&!21$&,!F"$%+/.F,!.'!

D/&7.!/&5.00'!.,!&,52(,$&/!F"$%!.,!<K@!F%2!52**&,$&+!r"#$%&/-3.%$?-.*#$2.&)3g*.-35,5-.=$*#.

#-%9>.,3&. $0. *#-6.&)3g*.-35,5-.=$*#.#-%9>.*#-6.&)3g*.5-*.#-%9H.;)1/."#$%&.2)13&2. %$?-.)3-.)0.

*#-2-."#$%&/-3.=#)>.$0.#-.5)-2.*).:FK_2>.#-.=)3g*.5).,3&.*#-3N.#-g%%.8-.&$2"#,/5-&7H.="J&F"'&9!

P.$"&!'%./&+!$%.$![*#-6.P:FK_JQ.#,+-.3)=.2,$&.*#,*.$0.#-.=)3g*.29-,?.19.)/.#-.=)3g*.i)$3.$3>.

*#-3.*#-6g%%.#,+-.*).=$*#&/,=.*#-.2-/+$"-_.,3&.*#-3.$*g2.5)$35.*).*,?-.12.6-,/2.*).5-*.8,"?.*).

=#-/-.=-.,/-.3)=7G!#'!.!/&'(0$!21!$%&!5%"0+U'!+"11"5(0$"&'!.,+!$%&!/"8"+"$7!21!'&/;"5&'9!1.*"0"&'!

1&0$!$%&7!F&/&!0&1$!F"$%2($!$%&!211&/!21!.0$&/,.$";&!'(--2/$9!-2$&,$".007!'&$$",8!$%&!1.*"07!).5J!

7&./'!.,+!0&1$!2,!$%&"/!2F,!.'!$%&7!F&/&!-($!$2!$%&!).5J!21!$%&!F."$",8!0"'$G!.

!
9"#"0">$%-25'+8+M$B38+$$
!

D2/!$%&!*.W2/"$7!21!-./&,$'9!$"*&!.--&./&+!$2!)&!.!J&7!).//"&/!$2!.55&''",8!'(--2/$9!

F"$%!m2&!&E-/&''",8!$%.$!-/21&''"2,.0'!.,+!'5%220!'$.11!2,07!0"'$&,",8!F%&,!$%&7!%.;&!/(,!2($!

21!2-$"2,'M!

!
Ig+-.8--3.912#$35.,3&.912#$35.,3&.912#$35.,3&.-+-3.*#)15#.Ig+-.8--3.&)$35.*#,*>.I.2*$%%.
0--%.0/12*/,*-&HHHI.0--%.%$?-.$*.*,?-2.,./-,%%6.%)35.*$(-.0)/.*#-(.*).,"*1,%%6.%$2*-3.,3&.$*g2.
)3%6.=#-3.*#-/-.$2.3).)*#-/.=,6.*).5).*#,*.*#-6g/-.,"*1,%%6.*#-3.*,?$35.)3.8),/&.=#,*.
Ig(.2,6$35H.
.
@$%&/!-./&,$'!+"'5(''&+!%2F!.!+".8,2'"'!*.7!'(--2/$!(,+&/'$.,+",8!%2F&;&/9! $%&!

F."$",8!0"'$'!21!(-!$2!$F2!7&./'!./&!'&&,!.'!.!).//"&/!.'!P.$"&!;"&F'!$%&!0&,8$%!21!$"*&!'-&,$!

F."$",8!.'!)&",8!$22!0.$&9!!*#$2.,22-22(-3*.")1%&.,"*1,%%6.#-%9.*#-.2"#))%.5$+-.#$(.2)(-.8-**-/.

2199)/*.=$*#.$*H.S1*.6-*.#-.($5#*.3)*.5-*.$*.13*$%.#-g2.0$3$2#-&.2"#))%>.=#$"#.i12*.2--(2.,.8$*.

9)$3*%-22H7!6./&,$'!.0'2!'%./&+!$%.$!$%&!0&,8$%!21!$"*&!"$!%.'!$.J&,!$2!.55&''!'(--2/$!%.'!)&&,!

+&$/"*&,$.0!$2!$%&!5%"0+!.'!D/&7.!'%./&'.!I.*#$3?.$0.=-g&.#,&.*#,*.2199)/*.*#/--.6-,/2.,5)>.$*.

=)1%&.#,+-.8--3.,.+-/6.&$00-/-3*.2*)/6>.81*.6-,#>.#-g2.#,&.*$(-.*).-/(.5-*.81/3-&.)1*.=$*#)1*.

*#,*.2199)/*>.=#$"#.$2.,.2#,(-Hh.L%&!).//"&/!21!$"*&!F.'!52,'"+&/&+!'"8,"1"5.,$!)7!-./&,$'9!

52,;&7",8!1&&0",8'!21!)&",8!'$(5J!.,+!%&0-0&''!.'!#,,.!'%./&'!!*#-.8$55-2*.8,//$-/.$3.5-3-/,%.



!

! dd!

$2.*$(-N.;)1.*#$3?.*#,*.=,$*$35.#,%0.,.6-,/.0)/.,3G$-*6.(,3,5-(-3*.")1/2-..6)1.,/-.2*$%%.a1$"?H.

S1*.$*.=,23g*.8-",12-.*#,*.$2.#,%0.,.6-,/.=#-3.(6.?$&.$2.,3G$)12.,3&.$*g2.3)*.5-**$35.8-**-/7H!

D2/!'2*&!21!$%&!-./&,$'9!+&'-"$&!F."$",8!.!02,8!-&/"2+!21!$"*&9!$%&7!52,'"+&/&+!$%&!

$"*&!&0&*&,$! $2!.0'2!)&! /&0.$&+! $2! $%&! $"*&! 0"*"$&+!,.$(/&!21! $%&! '(--2/$!2,!211&/9!21$&,!

3(&'$"2,",8!$%&!"*-.5$!"$!%.'!.'!#,,.!'%./&'!!2#-.#,&.,3.,3G$-*6.")1/2->.&$2"#,/5-.3-G*.&,6H.

L#,*g2.&)3-H.F3&.Ig(.%$?->.=#6.$2.$*M.I.&)3g*.-+-3.?3)=.$0.$*g2.#-%9$357H.6./,&00!.0'2!3(&'$"2,'!

$%&!$"*&!0"*"$&+!,.$(/&!21!'(--2/$!.,+!%"8%0"8%$'!$%&!0.5J!21!52,$",("$7!",!'(--2/$!F%&,!)025J!

",$&/;&,$"2,'!./&!'(88&'$&+M!!!

!
I*g2.*,?-3.,.%)35.*$(-.*).5-*.$*.,3&.*#-3.=-.&).5-*.$*.$*g2./-,%%6.2#)/*H.F3&.2).-+-/6*#$35.
=-g+-.#,&.#,2.8--3.=-%%>.*#$2.$2.`.=--?2.,3&.*#$2.$2.n.=--?2.,3&.*#,*g2.V^.=--?2H.F3&.
*#-3.*#,*g2.$*>.*#,*.&/)92.)00.,."%$00.,3&.$*g2.3)*./-9%,"-&.=$*#.,36*#$35HHHJ).6)1.2)/*.)0.
5-*.$3*).,./)1*$3-.,3&.6)1.2*,/*.*).5-*.2)(-.#-%9.,3&.*#-3.$*.,%%.2*)92H.F3&.*#,*.*#-/-g2.
3).")3*$31$*6H.

(
9"#"0"A$%-25'+8+M$E3835+<$*+.(-4&+.$
!

4&/;"5&'!F&/&!;"&F&+!)7!'2*&!-./&,$'!.'!,2$!%.;",8!&,2(8%!1(,+",8!.,+!/&'2(/5&'!$2!

*&&$!?\6U'!,&&+'!.,+!12/!6./,&009!$%"'!/&'$/"5$&+!.,+!,&8.$";&07!"*-.5$&+!$%&!'(--2/$!'%&!%.+!

/&5&";&M!

!

;)1.&)3g*.?3)=.#)=.%)35.$*g2.5)33,.*,?-.*).5-*.8-**-/>.-29-"$,%%6.=$*#.(-3*,%.#-,%*#>.
8-",12-.-+-/68)&6g2.&$00-/-3*.*#,3.-+-/68)&6g2.(-3*,%.#-,%*#.$2.&$00-/-3*H.;)1.#,+-.*).
i12*.&). $*.13*$%.2)(-*#$35."%$"?2.,3&.5-*2.8-**-/>.81*.=$*#.?$&2>. $*g2.3)>.3).=-g+-.5)*.
-3)15#.013&$35.0)/.*#$2>.,3&.6)1.",3.#,+-.*#,*.,3&.*#,*g2.$*H.@#$"#.$2./188$2#>.&)-23g*.
=)/?H.
.

].,7! -./&,$'! '%./&+! $%2(8%$'! .)2($! '&/;"5&'! )&",8! 2;&/'()'5/")&+! .,+! $%('!*.J",8! $%&!

'(--2/$! ",&11&5$";&!.'!?%./02$$&!'%./&'!!I.&).*#$3?.*#,*.=-.#,+->.9-/#,92.2100-/-&.8-",12-.

*#-/-.,/-.)*#-/.9-)9%-.=)/2-.)00.*#,3.12.,3&.*#-/-.$2.)3%6.,.0$3$*-.,()13*.)0.#-%9.*).5)./)13&7G!

D2/!P.$"&9! $%&/&!F.'!.!,&&+!12/!*2/&!/&'2(/5&'! ",! $%&!*&,$.0!%&.0$%!'&5$2/!.'! $%&! 0"*"$&+!

/&'2(/5&'!/&+(5&!$%&!'&/;"5&'!.)"0"$7!$2!-/2;"+&!$"*&07!'(--2/$!.'!'%&!52**&,$'!r2)(-*#$35.

-%2-.3--&2.*).8-.&)3-.8-",12-.$*.i12*.&)-23g*.=)/?.,3&.*#-/-g2>.*#-/-.$2.2).(,36.9-)9%-.)1*.

*#-/-.*#,*.,/-./-,%%6.2*/155%$35>.,3&.I.i12*.&)3g*.*#$3?.*#-/-g2.*#,*.$((-&$,*-.2199)/*.*#-/-.0)/.

#$(H7. D2/! 2$%&/! -./&,$'9! $%&! 0"*"$&+! /&'2(/5&'! .;."0.)0&! F&/&! ;"&F&+! .'! .! /&'(0$! 21!

82;&/,*&,$!-20"57!/&'$/"5$",8!/&'2(/5&'!.,+!5%.,8",8!'5%220!-/"2/"$"&'!.'!<*"07!'%./&'[..

.



!

! df!

I.*#$3?.*#,*g2.5)+-/3(-3*.9)%$"6.)+-/.*#-.%,2*>.6)1.?3)=>.&-",&-.)/.()/-N*1/3$35.*#-(.
$3*). -G,(. 0,"*)/$-2. )/. =#,*-+-/H. S1*. *#-6g+-.(,&-. *#-(. $3*). 9%,"-2. *#,*. ,. %)*. )0.
"#$%&/-3.",3g*.21/+$+-.$3>.%-*.,%)3-.*#/$+-.$3>.6)1.?3)=>.,3&.*#,*g2.912#$35.9-)9%-.$3*).
*#-.2-3&.262*-(>.=#$"#.$2.3)=#-/-.3-,/.,8%-.*).")9-.=$*#.*#-.a1,3*$*6.)0."#$%&/-3.*#,*.
",3g*.")9-.$3.2"#))%.8-",12-.*#-.2"#))%2.,/-3g*.,99/)9/$,*-.0)/.,.%)*.)0."#$%&/-3H.

.
9"#"0"[$%-25'+8+M$%&'(()$/.$5'+$2/443+4$$
!

D2/!*.,7!-./&,$'9!'5%220!F.'!;"&F&+!.'!2,&!21!$%&!)"88&'$!).//"&/'!.'!#,,.!"00('$/.$&'!

r*#-.2"#))%.$2.*#-.(,$3.9)$3*>.2"#))%.$2.*#-.9%,"-.=#-/-.2#-.29-3&2.2).(1"#.*$(-.,3&.2#-.3--&2.

*#-$/.2199)/*.*#-.()2*7G!45%220'!F&/&!'&&,!)7!-./&,$'!$2!)&!"*-&+",8!$%&"/!.55&''!$2!$"*&07!

.,+!-/2.5$";&!'(--2/$!.'!?%./02$$&!52**&,$'M!

!
_-.&$&3g*.5).*).2"#))%.,*.,%%.0)/.0$+-.=#)%-.=--?2>.3)8)&6.(,&-.")3*,"*.=$*#.(-.$3.*#,*.
*$(-. *). 2--. =#,*. =-. ")1%&. &). *). 5-*. #$(. 8,"?. $3*). 2"#))%N. I. =,2. -G*/-(-%6.
&$2,99)$3*-&.*#,*.0$+-.=--?2.=$*#.3).")3*,"*>.=#,*.&$&.*#-6.*#$3?.#-.=,2.5)33,.&)>.
i12*.($/,"1%)12%6>.)3-.&,6.&-"$&-.#-.=,3*-&. *).=,%?.8,"?. *#/)15#. *#-.&))/M. I.#,&.
,**-(9*-&.*).8-.$3.")3*,"*.=$*#.*#-(.*#/--.*$(-2.*).*/6.,3&.,//,35-.2)(-*#$35H.Z).
)3-.#,&.5)*.8,"?.*).(-H.

!
L%&!-&/5&-$"2,!21!'5%220!.'!8.$&J&&-&/!$2!'(--2/$!F.'!.0'2!-/2*",&,$!F%&/&!-./&,$'!F2(0+!

.--/2.5%!$%&!'5%220!12/!'(--2/$!.,+!12/!'2*&9!"$!F.'!*&$!F"$%!/&'"'$.,5&!.'!P.$"&!"00('$/.$&'9!

!6)1.2,6.2)(-*#$35.*#,*.6)1.=,3*.*).#,99-3.,3&.$*.$*g2.,%()2*.%$?-.6)1g/-.")32*,3*%6."#,2$35.

,3&.*#-6g/-.2,6$35.6-,#.=-g%%.5-*.8,"?.*).6)1N,3&.$*g2.3)*.#,99-3-&HHH.L#-6g/-.&,35%$35.$*>.81*.

3)*.,"*1,%%6.0)%%)=$35.*#/)15#.=$*#.$*H7. !>&'-"$&!%.;",8!.55&''!$2!&E$&/,.0!.8&,5"&'9!6./,&00!

1&0$! $%&! '5%220! -/&;&,$&+! $%&! '(--2/$! 1/2*! )&",8! &11&5$";&! .'! $%&7! %.+! ,2$! ($"0"'&+! 2/!

"*-0&*&,$&+!$%&!/&52**&,+.$"2,'!.'!'%&!52**&,$'!!P*#-Q.T<g2.8--3.5/-,*>.81*.*#-6g/-.*#-/-.

*).,3,%62-.*#-.?$&2.,3&.*#-3.*#-6.91*./-")((-3&,*$)32.$3*).*#-.2"#))%.,3&.*#-3.2"#))%.$53)/-.

$*.,3&.)00.$*.5)-2.$3*).,.8%,"?.#)%-H7.@$%&/!-./&,$'!;"&F&+!*.",'$/&.*!'5%220'!.'!.!'7'$&*"5!

).//"&/9!0.5J",8!$%&!'$/(5$(/&!.,+!10&E")"0"$7!,&&+&+!$2!*&&$!$%&"/!5%"0+U'!,&&+'9!.'!m2&!&E-0.",'!

!*#-/-g2.3)."#,35-.*).*#-.262*-(.$2.*#-/-M.J).N.#-g2.2*/155%$35.*).5).$3*).2"#))%N.$3*).,.%,/5-.

"%,22.%$?->.=-.3--&.2(,%%-/."%,22-2.,3&.*#,*.*#-/-g2.3).0%-G$8$%$*6.)0.&)$35.*#,*.-+-3.=$*#$3.*#-.

(,$32*/-,(.2"#))%7H.

!
>">"#Y-56-5:9#G*2<#?)9)&*1%#J8)9(-25#7#
(
"#>%!&'()!-'(08+1!4/!,(*+0)1!2++3!-/934!;+!.:,3+:+0)+4!)/!19,,/*)!;/)'!)'+!-'.34!(04!)'+.*!2(:.3?!
)/!'+3,!.0-*+(1+!)'+.*!-'.34@1!())+04(0-+<!!
!



9 0  

D uri n g t h e s e mi-str u ct ur e d i nt er vi e ws, p arti ci p a nts h a d alr e a d y b e g u n t o s h ar e t h eir 

vi e ws a b o ut h o w pr a cti c es a n d pr o c ess es c o ul d b e i m pr o v e d, t h us o n e t h e m e of ‘t h e f ut ur e 

of s u p p ort’ w as i d e ntifi e d.  T h e fi n di n gs of t h e i nt er vi e ws w er e s h ar e d wit h p arti ci p a nts d uri n g 

t h e f o c us gr o u p w hi c h e n a bl e d t h e p arti ci p a nts t o r e visit a n d s h ar e t h eir r efl e cti o ns d uri n g 

t h e dis c o v er y st a g e of t h e AI pr o c ess. I n t h e dis c o v er y st a g e, p ar e nts c oll a b or ati v el y e x pl or e d 

w h at t h e y f elt w as w or ki n g wit h r e g ar ds t o t h e s u p p ort a n d d uri n g t h e ‘ Dr e a m’ p h as e, t h e 

dis c o v er y p h as e w as us e d t o p ositi v el y i m a gi n e w h at t h e pr a cti c es c o ul d b e c o m e. T h e fi n al 

st a g e of D esi g n i n v ol v e d p ar e nts c o- c o nstr u cti n g pr o v o c ati v e pr o p ositi o ns. It is w ort h n oti n g 

t h at si mil ar t h e m es w er e i d e ntifi e d b y p arti ci p a nts d uri n g t h e f o c us gr o u p w hi c h e n h a n c e d 

t h e fi n di n gs fr o m t h e i nt er vi e ws a n d t h us, t h e fi n di n gs f or t h e i nt er vi e ws a n d f o c us gr o u p ar e 

c o m bi n e d u n d er t h e t h e m e of ‘ T h e F ut ur e of S u p p ort’.  

4 .4 .1  T h e m e  8 : T h e  F u tu re  o f S u p p o rt 

 
T his  m ast er  t h e m e  pr o vi d es  t h e  c o nt e xt  of  w h at  c h a n g es  p ar e nts  f e el  c o ul d  b e 

i m pl e m e nt e d t h at m a y h a v e a p ositi v e eff e ct o n t h eir c hil d’s att e n d a n c e, a n d i n c or p or at es 

t h e p ar e nts’ vi e ws o n w h at t h e y f e el c o ul d h a v e pr e v e nt e d t h eir sit u ati o n fr o m es c al ati n g. 

T h e m ast er t h e m e a n d s u bt h e m es ar e d e pi ct e d gr a p hi c all y b el o w i n Fi g ur e 7 

Fi g ur e 7. T h e m ati c M a p i n r el ati o n t o R Q 3 

T h e F ut ur e 
of s u p p ort

A c c essi bl e S u p p ort

I n cr e asi n g 
u n d erst a n di n g a n d 

c h a n gi n g t h e 
n arr ati v e

E arl y i d e ntifi c ati o n 
a n d i nt er v e nti o n

M e eti n g t h e c hil d's 
n e e d s
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*#-.9,2*>.*#$2.$2.=#,*g2.#-%9-&>.2).%-*g2.91*.*#$2.$3.9%,"-.0)/.@$%%)=79!'(88&'$",8!$%&!,&&+!12/!

5200.)2/.$"2,! .,+! 822+! 52**(,"5.$"2,G!@$%&/! -./&,$'! '%./&+! .)2($! )&",8! .)0&! $2! .55&''!

'(--2/$!&.'"&/!.,+!'&/;"5&'!)&",8!*2/&!10&E")0&!.'!D/&7.!52**&,$'.!$*.=)1%&.&-0$3$*-%6.#,+-.

#-%9-&.*).#,+-.*).*#-.-&.926"#.(--*.12.0/)(.#)(-7H!
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2199)/*$+-.0)/.*#-.=#)%-.0,($%6>.6)1.#,+-3A*.0$3$2#-&.=$*#.*#,*.2199)/*7>.'(88&'$",8!'&/;"5&'!
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52**(,"5.$",8!F"$%!2$%&/!-/21&''"2,.0'G!6./&,$'!.0'2!+/&.*&+!12/!.!/&+(5$"2,!2/!!3).=,$*.
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!
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.!,2,IW(+8&*&,$.0!.,+!;.0"+.$",8!.--/2.5%!!*#-3.,%%)=2.6)1N0)/.(62-%0.,3&.0)/.(6.2)3N.*).
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%.;&! ;.0(&+! 2-&,! 52**(,"5.$"2,! F%&/&)7! -/21&''"2,.0'! .,+! -./&,$'! %.;&! '.$! +2F,! $2!
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;"&F&+!'(--2/$!1/2*!'5%220!.'!J&7!$2!$%&!5%"0+U'!'(55&''9!%"8%0"8%$",8!'$/.$&8"&'!$%.$!F2(0+!

-/2*2$&!.!5%"0+U'!1&&0",8'!21!'.1&$7!.'!D/&7.!'%./&'!!$0.#-.#,&.2)(-8)&6.*).2199)/*.#$(>.2).$0.

*#-/-.=,2.2)(-8)&6.=#).")1%&.2199)/*.#$(.*)."#-"?.#-.=,2.)?,6NH.F.a1$-*.,/-,7H.4"*"0./079!

#,,.!1&&0'!$%.$!.!52,'"'$&,$!.--/2.5%!F2(0+!&,%.,5&!1&&0",8'!21!-/&+"5$.)"0"$7!.,+!'.1&$7!12/!

%&/!5%"0+!.,+!'()'&3(&,$07!/&+(5&!%&/!5%"0+U'!.,E"&$7!.'!'%&!52**&,$'M!

!

J#-.&)3g*.?3)=.=#,*.*).-G9-"*.0/)(.*#-.*-,"#-/.8-",12-.)3-.&,6.*#-6.(,6.8-.3$"-.
,3&.2199)/*$+-.,3&.*#-.)*#-/.&,6.*#-6.(,6.*-%%.#-/. O)##>.3)>.6)1.-G,55-/,*-N.;)1.
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*#,*.=,3*.*).=)/?.=$*#.*#-(N.#-g2.5)*./-,%%6.#$5#.,3G$-*6.*#,*g2.i12*.8--3.&$,53)2-&.
86.")((13$*6.9,-&$,*/$"$,3.,3&.*#-/-.$2.3).=,6.)3.T,/*#.*#,*.#-.",3.(,3,5-.,%%.*#)2-.
&$00-/-3*.9-)9%-H.F3&.,5,$3>.*#,*.3--&2.*).8-.2*/-,(%$3-&N.$0.*#-/-.=,2.,.262*-(.=#-/-.
*#-/-.")1%&.8-.)/.$*.*,?-.,.=#)%-."#,35-.)0.,%%.*#-.&$00-/-3*.,5-3"$-2>.81*.*#-/-.=,2.
)3-.9-/2)3.*#,*.")1%&.8-.*#,*.?-6.9/)0-22$)3,%.0)/.*#-(H!

!

K%&,!+/&.*",89!-./&,$'!F"'%&+!12/!.!5%.,8&!",!$%&!'5%220!.,+!4<^>!'7'$&*9!F%&/&!

$%&!82;&/,*&,$!-/2;"+&'!.,!",5/&.'&!",!1(,+",8!.,+!/&'2(/5&'9!",!/&8./+!$2!-&/'2,,&0!.,+!

'-&5".0"'$!'&$$",8'!F%"5%!F2(0+!*&&$!$%&"/!5%"0+U'!,&&+'9!.'!6./,&00!52**&,$'M!

.

$0.=-g+-.5)*.?$&2.=$*#.29-"$,%.3--&2>.81*.P*#-6.,/-Q.2*$%%.*/6$35.*).91*.)1/.2a1,/-.9-5.?$&2.
$3*)./)13&>.$3*).*#-$/./)13&.#)%-2>.",3.=-.#,+->.6)1.?3)=>.2a1,/-.9-5.?$&2.$3*).2a1,/-.
#)%-2.$3>.$3*).2-**$352.,3&.5-*.*#-2-.29-"$,%.2-**$352.*#,*.,/-.8-**-/.013&-&.,3&.()/-.
9%,"-2.2).*#,*.=-.&)3g*.#,+-.*).0$5#*.0)/.*#-(.-+-/6.*=).8%))&6.2-")3&2H.

!
4"*"0./079!-./&,$'!/&10&5$&+!(-2,!$%&!,.$"2,.0!025J+2F,!+(/",8!$%&!+"'52;&/7!-%.'&9!

.,+!+/&.*&+!21!!9/)9-/.)3%$3-.%-,/3$35.*#,*.)3.*#-.&,62.=#-3.*#-6g/-.2*/155%$35>.*#-6.",3.

,""-227.UB%$+$,Y.F%"5%!F&/&!!$3*-/,"*$+-7.U<,/3-%%Y..,+!$%&"/!5%"0+!F2(0+!)&!!&)$35.*#-.%-,/3$35.

*#,*. *#-. /-2*.)0. *#-. "%,22.,/-.&)$35.,*. *#-. 2,(-. *$(-.,2. *#-(.&)$35. $*pNm2&O! '2! $%.$! $%&"/!



!

! f[!

5%"0+/&,!+2!,2$!1&&0! 0"J&!$%&7!./&!*"''",8!2($G!6./&,$'!.0'2!/&10&5$&+!(-2,!$%&!82;&/,*&,$!

5%.,8&'!$2!1(,+",8!.,+!-20"57!.'!r*#-/-.12-&.*).8-.()/-.+)",*$)3,%>.&$&3g*.*#-/-.12-&.*).8-.,.

=$&-/./,35-.)0.218i-"*2.,3&.,5,$3.5)+-/3(-3*./-2)1/"-2.,.%)*.)0.*#-.218i-"*2.,/-.8-$35."1*H.

L#-/-. $23g*.*#-.,""-22.*).,2.(,36."#)$"-27.F%"5%!'()'&3(&,$07! 0&+!$2!$%&.+/&.*!$%.$!$%&"/!

5%"0+/&,!F2(0+!%.;",8!.55&''!$2!.!-.5J.8&!'"*"0./!$2!<@L#4!N<+(5.$&+!@$%&/F"'&!L%.,!#$l",!

45%220OG!m2&!&E-/&''&'!%.;",8!*2/&!1/&&+2*9!5%2"5&!.,+!10&E")"0"$7!",!*.J",8!+&5"'"2,'!.)2($!

$%&"/! 5%"0+U'! &+(5.$"2,! F.'! 52,'"+&/&+! "*-2/$.,$! r*#-. =#)%-. 2"#))%. "1//$"1%1(. &)-23g*.

3-"-22,/$%6.(--*.*#-$/.3--&2>.81*.$*g2.,%()2*.%$?-.9$"?$35.=#$"#.)0.*#-.9,/*2.&).21$*.*#-(>.=#$"#.

)0.*#-.)3-2.*#-6.",3.,""-22.,3&.*#-3.,&&$35.$3.)*#-/2.*).*,$%)/.*#-$/.)=3."1//$"1%1(.0)/.*#-(7G!!

#$!.!'7'$&*"5!0&;&09!+(/",8!%"'!",$&/;"&F9!>.//&00!52,'"+&/'!.!-.$%F.7!$2!'(--2/$!12/!

5%"0+/&,! F"$%! 4^#! ",! F%"5%! $%&! '5%220! (,+&/'$.,+'! $%&! 5%"0+U'! +"11"5(0$"&'! .,+! %20+! .,!

.F./&,&''!21!$%&!-.$%F.7!.'!.,!"*-2/$.,$!5%.,8&!.'!%&!52**&,$'M!

.
$0.*#-.2"#))%.#,&.,"*1,%%6.%$2*-3-&.,3&.13&-/2*))&>.,3&.?3-=.*#,*.*#-/-.=,2.,.9,*#=,6.
,3&.*#,*.9,*#=,6.=)1%&.8->.6)1.?3)=>.B""19,*$)3,%.L#-/,9$2*2.,22-22(-3*H.I*.=)1%&.
8-.J9--"#.,3&.b,351,5-.F22-22(-3*H.I*.=)1%&.8-.+$2$)3>.$*.=)1%&.8->.6)1.?3)=.2-32)/6.
)/.,%%.)0.*#-2-.&$00-/-3*.8$*2.,3&.9$-"-2>.*#-3.=-.=)1%&3g*.8-.$3.*#$2.2$*1,*$)3H!

!
L%"'! "+&.! 21! .! '(--2/$! -.$%F.7! F.'! 1(/$%&/! &,%.,5&+! )7! $%&! 125('! 8/2(-U'! -/2;25.$";&!

-/2-2'"$"2,!21! rT+-/6."#$%&.,3&. 0,($%6. *#,*.3--&2. 2199)/*. $2. %$2*-3-&. *).,3&.&-,%*.=$*#>.86.

,""-22$35.2199)/*>.$3.,.*$(-%6.(,33-/7H.6./&,$'!-/2;"+&+!'2*&!'-&5"1"5!+&$."0'!21!$%"'!'(--2/$!

-.$%F.79!'(88&'$",8!.!'"*"0./!$2!$%&!<H?!-/25&''9!!*#-/-.2#)1%&.8-.=$*#$3.*#/--.()3*#2>.6)1.

2#)1%&.8-.,8%-.*)./-,%$2*$",%%6>.0/)(.5)$35.,3&./,$2$35N.L#-/-g2.,.5/)19.)0.9-)9%-.N.6)1.2#)1%&.

8-.,8%-.*).5).0/)(.*#-.9/)"-22.)0.2*,/*$35.*#,*>.2--$35.&$00-/-3*.9/)0-22$)3,%2.,3&.#,+$35.")(-.

19.=$*#.,.9%,3.0)/.*#,*."#$%&7H.!

!! L%&! -/2;25.$";&! -/2-2'"$"2,'! 52I5/&.$&+! F"$%! $%&! -./$"5"-.,$'! ",! $%&! 125('! 8/2(-!

F&/&M!

•! <;&/72,&!%.'!.55&''!$2!$%&!*&.,'!21!&+(5.$"2,!$%.$!'("$'!$%&"/!,&&+'G!

•! 6/21&''"2,.0'!F2/J",8!5200.)2/.$";&07!.,+!'$/&.*0",&+!'2!5%"0+/&,!%.;&!.55&''!$2!.,+!

F2/J!F"$%!2,&!J&7!-/21&''"2,.0!/.$%&/!$%.,!*(0$"-0&!-/21&''"2,.0'!.$!.,7!2,&!$"*&G!!

•! <;&/7!5%"0+!.,+!1.*"07!$%.$!,&&+'!'(--2/$!"'!0"'$&,&+!$2!.,+!+&.0$!F"$%9!)7!.55&''",8!

'(--2/$9!",!.!$"*&07!*.,,&/G!

.



!

! f`!

9"9"!"9$%-25'+8+M$J6&4+/.36F$-6<+4.5/6<36F$/6<$&'/6F36F$5'+$6/44/53=+$
!

6./&,$'! 1&0$! $%.$!&,'(/",8!$&.5%&/'!%.;&!.,!(,+&/'$.,+",8!21! $%&!5%"0+U'!,&&+'!.,+!

+"11"5(0$"&'!F2(0+!)&!)&,&1"5".0!.'!@0";".!&E-/&''&'!r$0.2#-.=,2.*,15#*.,%%.&,6.86.*#-.9-)9%-.

*#,*./-,%%6.13&-/2*,3&.#-/.,3&.?3)=.#-/>. $*g&.8-.,. %)*.-,2$-/7! '(88&'$",8!$%.$!.+(0$'! ",!$%&!

'5%220!&,;"/2,*&,$!F%2!./&!/&'-2,'";&!.,+!&*-.$%&$"5!F2(0+!)&!)&,&1"5".0! ",!'(--2/$",8!

$%&!5%"0+U'!.$$&,+.,5&9!.'!"$!-/2;"+&'!$%&!5%"0+!F"$%!1&&0",8'!21!52,,&5$"2,G!D2/!#,,.9!-/2;"+",8!

$&.5%&/'!F"$%!$/.",",8!.)2($!4^#!.,+!$%&!.''25".$&+!+"11"5(0$"&'! "'!52,'"+&/&+!;"$.0!$2!$%&"/!

.--/2.5%!12/!'(--2/$!.'!'%&!52**&,$'!r$/.",",8'!12/!$&.5%&/'9!$%"'!"'!'2!"*-2/$.,$G!K%7!$%&7!

+2,u$!J,2F9!F%7!'2*&!-&2-0&!./&!'(--2/$";&!.,+!'2*&!,2$q7.!

D2/!*.,7!-./&,$'9!$%&7!F&052*&+!.!'%"1$!",!$%&!,.//.$";&!1/2*!$%&!5%"0+U'!5%2"5&!.,+!

2F,! /&0(5$.,5&! $2! $%&7! 5.,,2$! 82! .'! P.$"&! '%./&'! r*#-. 9-)9%-. 3--&. ()/-. )0. ,. 8-**-/.

13&-/2*,3&$35H.L#-2-."#$%&/-3.,/-3g*.&)$35.*#-.3)*.5)$35.*).2"#))%.*).3)*.5).*).2"#))%H.L#-/-.

$2."%-,/%6.,3.13&-/%$3$35.$221->.,3&.*#-6g/-.3)*.&)$35.$*.)3.91/9)2-7H.L%"'!0.5J!21!(,+&/'$.,+",8!

21! $%&! 5%"0+U'! +"11"5(0$"&'! "'! ./8(&+! )7! -./&,$'! $2! ",10(&,5&! $%&! &E-&5$.$"2,'! .+(0$'! %20+9!

%"8%0"8%$",8!$%&!'7'$&*"5!"''(&!21!4^#!.,+!$%&!"*-.5$!"$!%.'!2,!5%"0+/&,U'!*&,$.0!%&.0$%!.'!

@0";".! "00('$/.$&'! r*#-. 31(8-/2. )0. "#$%&/-3.=#). ",3g*. 5). *). 2"#))%. ,3&. ,/-. #,+$35. 2-/$)12.

(-3*,%.#-,%*#.$221-2.8-",12-.)0.=#,*.*#-6g/-.5)$35.*#/)15#.,*.2"#))%>.=-.=)1%&3g*.91*.,&1%*2.

*#/)15#.*#,*H7.

>(/",8! $%&!+"'52;&/7!-%.'&9!@0";".!%"8%0"8%$&+! $%&! "*-2/$.,5&!21!-/21&''"2,.0'!.,+!

'5%220! '$.11! .'! )&",8! (,+&/'$.,+",8! .'! '%&! '%./&'! !*#-. *#$35. *#,*. I. ,99/-"$,*-.()/-. *#,3.

,36*#$35.$2.i12*.?$3&3-22N$3.,%%.*#-.$3*-/,"*$)32Ni12*.?$3&3-22.5)-2.,.%)35.=,6pG!K"$%",!$%&!

+/&.*!-%.'&! ",!$%&!125('!8/2(-9!-./&,$'!/&10&5$&+!$%&"/!F"'%!12/!-/21&''"2,.0'!$2!;"&F!$%&!

-./&,$!.,+!5%"0+!.'!&E-&/$'!21!$%&"/!2F,!0";&'!.'!m2&!&E&*-0"1"&'M!

.

I.,82)%1*-%6>./-,%%6.8-%$-+-.*#,*.*#-.9,/-3*2.,3&.*#-."#$%&.#,+-.*).8-.2--3.,2.-G9-/*2.$3.
*#-.2$*1,*$)3H.Z)8)&6.-%2-.",3.?3)=.,2.(1"#.,2.=#,*g2.#,99-3$35.0)/.*#,*.0,($%6.,3&.
0)/. *#-. "#$%&. $3. 9,/*$"1%,/.N. I. /-,%%6. 0--%. %$?-. 2)(-*$(-2. 9/)0-22$)3,%2. 0)/.=#,*-+-/.
/-,2)3>.*#$3?.*#,*.*#-6.?3)=.8-**-/.,3&.i12*.8-",12-.)0.*#-$/.-G9-/$-3"-H.S1*.*#-6g/-.
3)*.$3.*#,*.9,/*$"1%,/.2$*1,*$)3.,3&.-+-/68)&6g2.2$*1,*$)3.$2.5)$35.*).8-.*)*,%%6.13$a1-H.

!

L%"'!+/&.*!.0'2! ",50(+&+!-/21&''"2,.0'!%.;",8! $/('$! $%.$! r*#-.9,/-3*.#)%&2. *#-."#$%&A2.8-2*.

$3*-/-2*.,*.#-,/*7.UB%$+$,Y..,+!$/('$",8!$%.$!!*#-.9,/-3*.$2.&)$35.*#-.8-2*.0)/.*#-$/."#$%&7H!D2/!

$%&'&! -./&,$'9! $%&! "+&.! $%.$! $%&! -/21&''"2,.0'! ",;20;&+! ./&! ",12/*&+! .,+! %.;&! .,!



!

! fc!

(,+&/'$.,+",8!21!$%&!5%"0+U'!+"11"5(0$"&'!.0'2!1&.$(/&+!.'!.!+/&.*G!L%"'!%20+'!0",J'!F"$%!&./07!

"+&,$"1"5.$"2,! .,+! ",$&/;&,$"2,! '()$%&*&9! .'! -./&,$'! '%./&+! $%&7! %.;&! 1&0$! %&./+! .,+!

;.0"+.$&+!F%&,!$%&!-/21&''"2,.0!%.'!.,!(,+&/'$.,+",8!21!$%&!'"$(.$"2,G!!

K"$%",!$%&!125('!8/2(-9!-./&,$'!.0'2!/&10&5$&+!(-2,!%2F!$%&!82;&/,*&,$'U!5(//&,$!

-/"2/"$"&'!./&!F/2,8!.'!6./,&00!52**&,$'M!

!
@$*#.(,22$+-.")3"-3*/,*$)3.)0.,**-3&,3"-.,3&.=-g/-.3)*.")3"-3*/,*$35.)3.*#-./$5#*.
*#$352>.*#-.5)+-/3(-3*2.,3&.,",&-($-2.,/-.3)*.")3"-3*/,*$35.)3.*#-./$5#*.*#$352H.@-.
2#)1%&.8-.")3"-3*/,*$35.)3.*#-.)3.*#-.=-%0,/-.,3&.#,99$3-22.,3&.-&1",*$)3.)0.)1/.
"#$%&/-3H.
!

6./&,$'! 1&0$! $%.$! $%&!-20"5"&'!.,+!.$$"$(+&'! $2F./+'!'5%220!.$$&,+.,5&!+"11"5(0$"&'! /&3("/&+!

'%"1$",8!.$!$%&!82;&/,*&,$!0&;&0!F%"5%!6./,&00!%"8%0"8%$'!!$0.*#-.5)+-/3(-3*.=)1%&.$32*$%.*#,*.

$3*).*#-.,5-3"$-2.*).2,6>.O3).9,/-3*2.=$%%.8-.8-%$-+-&A.,3&.*#-3.*#,*.*#,*.")(-2.0/)(.*#-.*)9.

&)=3H!I*g2.%$?-.,36.)/5,3$2,*$)3>.$*g2.,%%.,8)1*.*#-.(,3,5-(-3*7G!!6./&,$'!.0'2!+"'5(''&+!$%&!

1",.,5".0!.,+!0&8.0!/&-&/5(''"2,'!21!,2,I.$$&,+.,5&!.'!)&",8!",&11&5$";&!.'!@0";".!"00('$/.$&'M!

!
I.*#$3?.$*.$2.-G,"*%6.*#-.5)+-/3(-3*.3--&.*)./-,%$2-.$*g2.3)*>.=-g/-.3)*.&)$35.$*.8-",12-.
$*g2.013.,3&.*#-."#$%&/-3.,/-3g*.&)$35.$*.",12-.$*g2.013H.F3&.=#-3.*#-6.*,%?.,8)1*.%$?-.
0$3-2.,3&.2*100>.Ig(.%$?->.6)1.")1%&.0$3-.(-.qV^^^>.$*.=)1%&3g*.(-,3.I.")1%&.5-*.#-/.$3.
2"#))%H.;)1.")1%&.*-%%.#-/.6)1.#,+-.,.*/$9.*).R$23-6%,3&.$0.2#-.5)-2.*).2"#))%>.$*.=)1%&3g*.
5-*.#-/.$3*).2"#))%H.I*g2.9)$3*%-22H.

!

>(/",8!$%&!+&'"8,!-%.'&!21!#V9!$%&!-/2;25.$";&!-/2-2'"$"2,'!52I52,'$/(5$&+!F"$%!-./&,$!

-./$"5"-.,$'!F&/&M!

•! <;&/7! 5%"0+! .,+! $%&"/! 1.*"07! ./&! ;.0(&+! .,+! (,+&/'$22+! )7! '5%220! '$.11! .,+!

-/21&''"2,.0'!.,+!./&!'(--2/$&+!%20"'$"5.007G!

•! #00! '(--2/$",8! .+(0$'! &,8.8&! ",! $/.",",8! $%.$! '(--2/$'! $%&"/! (,+&/'$.,+",8! 21! $%&!

5%"0+/&,U'!,&&+'G!

•! #00! -/21&''"2,.0'! .,+! '5%220! '$.11! %20+! $%&! .$$"$(+&! $%.$! $%&! -./&,$! .,+! 5%"0+! ./&!

&E-&/$'!",!$%&"/!2F,!0";&'G!

•! L%&!82;&/,*&,$!(,+&/'$.,+'! $%.$! '2*&!5%"0+/&,!%.;&!+"11"5(0$"&'! .$$&,+",8! '5%220!

+(&!$2!$%&"/!,&&+'!.,+!$%&!1",",8!21!-./&,$'!"'!-2",$0&''!.,+!",&11&5$";&G!!

(
>"C#$%&'()*#08<<&*=#
!



!

! fd!

L%"'!5%.-$&/!-/&'&,$&+! $%&!*.'$&/! $%&*&'!.,+!'()$%&*&'! $%.$!&*&/8&+! 1/2*!$%"'!

/&'&./5%U'!-./$"5"-.,$!",$&/;"&F'!.,+!125('!8/2(-G!@;&/.009!$%&!1",+",8'!'(88&'$!$%.$!-./&,$'!

-&/5&";&+!$%&!'(--2/$!12/!4^#!.'!0"*"$&+9!F"$%!4^#!%.;",8!.!F"+&!"*-.5$!2,!-./&,$'9!5%"0+/&,!

.,+! $%&"/! 1.*"0"&'G! 6./&,$'! +&'5/")&+! $%&"/! &*2$"2,.0! W2(/,&7! 21! 8.",",8! J,2F0&+8&! .,+!

(,+&/'$.,+",8! 21! $%&"/! 5%"0+U'! +"11"5(0$"&'G! D/2*! $%&! -&/5&";&+! 0"*"$&+! '(--2/$! -./&,$'!

&E-&/"&,5&+9! $%&7! 21$&,! 1&0$! $./8&$$&+! .'! .! /&'(0$! 21! $%&"/! 5%"0+U'! +"11"5(0$"&'! .,+! '(--2/$!

'7'$&*'!0"*"$&+!(,+&/'$.,+",8!F%"5%!5.*&!.$!$%&!+&$/"*&,$!21!$%&"/!2F,!*&,$.0!%&.0$%G!L%"'!

/&'(0$&+!",!-./&,$'!'&./5%",8!12/!/&'2(/5&'!$2!,.;"8.$&!$%&!5%.00&,8&'!21!'7'$&*'!$%.$!$%&7!

&,52(,$&/&+G!!

L%&!-./&,$'!%.;&!%.+!.!;./"&$7!21!)2$%!-2'"$";&!.,+!,&8.$";&!&E-&/"&,5&'!21!'(--2/$!

F%"5%!F&/&!0",J&+!$2!-/21&''"2,.0'!5%./.5$&/"'$"5'!.,+!1&.$(/&'!21!$%&!'7'$&*'!$%&7!",$&/.5$&+!

F"$%G!L%&!5(*(0.$"2,!21!$%&'&!&E-&/"&,5&'!/&'(0$&+!",!-./&,$'!"+&,$"17",8!F%.$!"'!,&&+&+!12/!

5%"0+/&,!.,+!$%&"/!1.*"0"&'!F%&,!&E-&/"&,5",8!4^#!",!$%&!1($(/&G!L%"'!",50(+&+!.!-.$%F.7!12/!

'(--2/$9!",5/&.'&+!.F./&,&''!21!4^#9!.--/2-/".$&!.,+!$."02/&+!&+(5.$"2,!.,+!'&/;"5&'!F%"5%!

./&!*2/&!.55&'")0&G!!

!
! !



!

! ff!

!"#$%&'(A*(B150/551-,!
(
C"!#$%&'()*#+,)*,-).#
!

L%"'! 5%.-$&/!F"00! 211&/! .! 5/"$"5.0! +"'5(''"2,! 21! $%&! 1",+",8'! -/&'&,$&+! ",! ?%.-$&/! a9!

($"0"'",8! &E"'$",8! 0"$&/.$(/&! .,+! /&0&;.,$! $%&2/&$"5.0! -&/'-&5$";&'G! #! 52,'"+&/.$"2,! 21! $%&!

5(//&,$!/&'&./5%!+"'$",5$";&!52,$/")($"2,!.,+!"$'!0"*"$.$"2,'!F"00!$%&,!12002FG!T&12/&!52,50(+",8!

$%&!/&'&./5%9!$%&!"*-0"5.$"2,'!12/!-/21&''"2,.0!-/.5$"5&!.,+!1($(/&!/&'&./5%!F"00!)&!52,'"+&/&+!
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'5%220I'7'$&*I$%.$IF2/J'I12/I.00I5%"0+/&,l!!

?2,,20079!4G!<G9!b!](00.0079!4G!=G!NABACOG!J"#))%.R$2*/-22.$3.rt.J"#))%.:#$%&/-3[.L#-.<,/-3*,%.b$+-&.

TG9-/$-3"-!s6/&-/",$tG!6'75%".$/7!.,+!?0","5.0!6'75%20287G!

%$$-'Mll+2"G2/8lZBGZZBZlABACGBAGZ`GACAd`BCa!

?22-&//"+&/9!>G!=G9!K%"$,&79!>G9!b!4$.;/2'9!RG!]G!NABBdOG!F99/-"$,*$+-.$3a1$/6.#,3&8))?[.E)/.

%-,&-/2.)0."#,35-!NAG!&+OG!?/2F,!?('$2*!6()0G!

?2/52/.,9!4G9!T2,+9!?G9!b!P,2E9!=G!NABAAOG!<*2$"2,.007!).'&+!'5%220!,2,I.$$&,+.,5&M!LF2!

'(55&''1(0!/&$(/,'!$2!'5%220!12002F",8!025J+2F,G!T&1",*$)3,%.<26"#)%)56.$3.</,"*$"-9!dcNZO9!

c[YddG!%$$-'Mll+2"G2/8lZBGZBdBlBA``cC`CGABAAGABCCf[d!

?2'$&0029!<G!b!h"00(*9!RG!NABACOG!J*-92.*).O@$*#AG!V,!DG!]2/8.,!b!<G!?2'$&0029!Ja1,/-.9-52[.

I3"%12$+$*6>.")(9,22$)3.,3&.0$**$35.$3[.F.51$&-.0)/.2"#))%2G!V,+&-&,+&,$!L%",J",8!6/&''G!

https://doi.org/10.1037/fam0000050
https://doi.org/10.1080/2692398X.2020.1849935
https://casp-uk.net/casp-tools-checklists/
https://www.childrenscommissioner.gov.uk/resource/ambition-for-all-our-vision-for-a-school-system-that-works-for-all-children/
https://www.childrenscommissioner.gov.uk/resource/ambition-for-all-our-vision-for-a-school-system-that-works-for-all-children/
https://doi.org/10.1101/2023.02.16.23286034
https://doi.org/10.1080/02667363.2022.2033958


!

! ZaC!

?2(0$&/9!4G!NZff[OG!45%220!/&1('.09!-./&,$.0!52,$/20!.,+!F"+&/!'7'$&*'M!=&''2,'!1/2*!$%&!

*.,.8&*&,$!21!$F2!5.'&'G!I/$2#.s)1/3,%.)0.<26"#)%)5$",%.K-&$"$3-9!V]NaO9!Za`YZafG!

%$$-'Mll+2"G2/8lZBGZBZcl4BcfBf``cBBBZaAfa!

?/&'F&009!RG!KG!NABZAOG!f1,%$*,*$+-.$3a1$/6.\./-2-,/"#.&-2$53[.:#))2$35.,()35.0$+-.,99/),"#-2!

Na$%!&+GOG!4.8&G!!

?/&'F&009!RG!KG9!b!?/&'F&009!RG!>G!NABZdOG!C-2-,/"#.&-2$53[.f1,%$*,*$+->.a1,3*$*,*$+->.,3&.($G-&.

(-*#)&2.,99/),"#-2!ND"1$%!&+"$"2,OG!4#h<G!

?/2,",9!#G!NABBdO!E)"12.m/)192G!V,!h"0)&/$9!hG!^G9!b!4$2,&*.,9!6G!N<+'GOG!NABZ`OH.C-2-,/"#$35.2)"$,%.

%$0-!Na$%!&+"$"2,OG!4#h<G!

?(,,",8%.*9!?G9!b!>.;"'9!HG!NZfd[OG!@)/?$35.=$*#.9,/-3*2[.E/,(-=)/?2.0)/.")%%,8)/,*$)3G!@-&,!

:,";&/'"$7!6/&''G!

>.0/7*-0&9!<G!NABAAOG!45%220!#$$&,+.,5&!.,+!#,E"&$7M!#!6./&,$.0!6&/'-&5$";&G!V,!PG!D",,",89!LG!

D2/+9!b!>G!#G!]22/&!N<+'GO9!K-3*,%._-,%*#.,3&.F**-3&,3"-.,*.J"#))%!NZ'$!&+G9!--G!Z`AYZdBOG!

?.*)/"+8&!:,";&/'"$7!6/&''G!%$$-'Mll+2"G2/8lZBGZBZclfcdZfZZ`ACZ[ZGBZB!

>.,,2F9!]G!?G9!<')Wv/,9!TG!HG9!b!e"'2*9!4G!KG!NABABOG!L%&!6&/5&-$"2,'!21!#,E"&$7I/&0.$&+!45%220!

#)'&,$&&"'*!",!\2($%M!#!g(.0"$.$";&!4$(+7!V,;20;",8!\2($%9!]2$%&/9!.,+!D.$%&/G!

J",3&$3,+$,3.s)1/3,%.)0.T&1",*$)3,%.C-2-,/"#9!n`NZO9!AAYC`G!

%$$-'Mll+2"G2/8lZBGZBdBlBBCZCdCZGABZdGZacfCBA!

>&-./$*&,$!12/!<+(5.$"2,!NABZZOG!J"#))%.013&$35./-0)/([.Z-G*.2*-92.*)=,/&2.,.0,$/-/.262*-(H.

>&-./$*&,$!12/!<+(5.$"2,G!!

>&-./$*&,$!12/!<+(5.$"2,!NABZ[.OG!J"#))%.F**-3&,3"-.9,/-3*,%./-29)32$8$%$*6.(-,21/-2[.

J*,*1*)/6.51$&,3"-.0)/.%)",%.,1*#)/$*$-2>.2"#))%.%-,&-/2>.2"#))%.2*,00>.5)+-/3$35.8)&$-2.,3&.

*#-.9)%$"-G!:P!h2;&/,*&,$!=&8"'0.$"2,G!$

https://doi.org/10.1017/S0790966700014294
https://doi.org/10.1017/9781911623151.010
https://doi.org/10.1080/00313831.2018.1479302


!

! Zaa!

>&-./$*&,$!12/!<+(5.$"2,!b!>&-./$*&,$!21!H&.0$%G!NABZ[)OG!J9-"$,%.-&1",*$)3,%.3--&2.,3&.

&$2,8$%$*6.")&-.)0.9/,"*$"-[.^.*).]e.6-,/2[.J*,*1*)/6.51$&,3"-.0)/.)/5,3$2,*$)32.=#$"#.=)/?.

=$*#.,3&.2199)/*."#$%&/-3.,3&.6)135.9-)9%-.=#).#,+-.29-"$,%.-&1",*$)3,%.3--&2.)/.

&$2,8$%$*$-2G%$$-'Mll.''&$'G-()0"'%",8G'&/;"5&G82;G(Jl82;&/,*&,$l(-02.+'l'7'$&*l(-02.+'l.

$$.5%*&,$w+.$.l1"0&lCfddZ[l4<^>w?2+&w21w6/.5$"5&wR.,(./7wABZ[G-+1!!

>&-./$*&,$!12/!<+(5.$"2,G!NABZdOG!J"#))%.,**-3&,3"-[.m1$&,3"-.0)/.(,$3*,$3-&.2"#))%2>.

,",&-($-2>.$3&-9-3&-3*.2"#))%2.,3&.%)",%.,1*#)/$*$-2H.===H%-5$2%,*$)3H5)+H1?.

>&-./$*&,$!12/!<+(5.$"2,G!NABZf.OG!F.51$&-.*).,82-3"-.2*,*$2*$"2G!e&$/"&;&+!1/2*!

%$$-'Mll.''&$'G-()0"'%",8G'&/;"5&G82;G(Jl82;&/,*&,$l(-02.+'l'7'$&*l(-02.+'l.$$.5%*&,$w

+.$.l1"0&lcdcCZalh("+&w$2w.)'&,5&w'$.$"'$"5'wAZBCABZfG-+1!!

>&-./$*&,$!12/!<+(5.$"2,G!NABZf)OG!L#-.%$3?.8-*=--3.,82-3"-.,3&.,**,$3(-3*.,*.tJ].,3&.tJ`H.

e&$/"&;&+!1/2*!%$$-'Mll&E-02/&I&+(5.$"2,I'$.$"'$"5'G'&/;"5&G82;G(Jl1",+I'$.$"'$"5'l$%&I0",JI

)&$F&&,I.)'&,5&I.,+I.$$.",*&,$I.$IJ'AI.,+IJ'a!!

>&-./$*&,$!12/!<+(5.$"2,G!NABAAOG.@)/?$35.*)5-*#-/.*).$(9/)+-.2"#))%.,**-3&,3"-[.m1$&,3"-.0)/.

(,$3*,$3-&.2"#))%2>.,",&-($-2>.$3&-9-3&-3*.2"#))%2>.,3&.%)",%.,1*#)/$*$-2G!

%$$-'Mll.''&$'G-()0"'%",8G'&/;"5&G82;G(Jl82;&/,*&,$l(-02.+'l'7'$&*l(-02.+'l.$$.5%*&,$w

+.$.l1"0&lZBcC`Z`lK2/J",8w$28&$%&/w$2w"*-/2!;&w'5%220w.$$&,+.,5&G-+1!!!!

>&-./$*&,$!D2/!<+(5.$"2,G!NABZ`O!:#$%&/-3.($22$35.-&1",*$)3[.J*,*1*)/6.51$&,3"-.0)/.%)",%.

,1*#)/$*$-2H.e&$/"&;&+!1/2*!

%$$-'Mll.''&$'G-()0"'%",8G'&/;"5&G82;G(Jl*&+".l[.c1[&a.aB1B)`ACBA`d1ZC[l?%"0+/&,w]"''"

,8w<+(5.$"2,wIw'$.$($2/7w8("+.,5&G-+1!

>&-./$*&,$!D2/!<+(5.$"2,G!NABABOG!Z,*$)3,%.J*,*$2*$"2[.<19$%.,82-3"-.$3.2"#))%2.$3.T35%,3&[.]^Vc.

*).]^VWH.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
http://www.legislation.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/787314/Guide_to_absence_statistics_21032019.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/787314/Guide_to_absence_statistics_21032019.pdf
https://explore-education-statistics.service.gov.uk/find-statistics/the-link-between-absence-and-attainment-at-ks2-and-ks4
https://explore-education-statistics.service.gov.uk/find-statistics/the-link-between-absence-and-attainment-at-ks2-and-ks4
https://assets.publishing.service.gov.uk/media/5a7f5e4a40f0b6230268f135/Children_Missing_Education_-_statutory_guidance.pdf
https://assets.publishing.service.gov.uk/media/5a7f5e4a40f0b6230268f135/Children_Missing_Education_-_statutory_guidance.pdf


!

! Za[!

>&-./$*&,$!D2/!<+(5.$"2,G!NABABOG!J"#))%.,**-3&,3"-[.m1$&,3"-.0)/.(,$3*,$3-&.2"#))%2>.

,",&-($-2>.$3&-9-3&-3*.2"#))%2.,3&.%)",%.,1*#)/$*$-2G!

%$$-'Mll.''&$'G-()0"'%",8G'&/;"5&G82;G(Jl82;&/,*&,$l(-02.+'l'7'$&*l(-02.+'l.$$.5%*&,$w

+.$.l1"0&lfBc[C[l45%220w.$$&,+.,5&w8("+.,5&w12/wABABw$2wABAZw.5.+&*"5w7&./G-+1!!

>&-./$*&,$!12/!<+(5.$"2,!NABAZO!T+,%1,*$)3.)0.*#-.F%*-/3,*$+-.</)+$2$)3.I33)+,*$)3.E13&.UF<IEY.

#**92[44,22-*2H918%$2#$35H2-/+$"-H5)+H1?4(-&$,4n^,8Wc8`c0,c0e]^",]-X"dV4T+,%1,*$)3u)0u

*#-uF%*-/3,*$+-u</)+$2$)3uI33)+,*$)3uE13&H9&0..

>&-./$*&,$!12/!<+(5.$"2,G!NABAAOG!JTZR./-+$-=[.C$5#*.2199)/*>./$5#*.9%,"->./$5#*.*$(-H!

%$$-'MllFFFG82;G(Jl82;&/,*&,$l52,'(0$.$"2,'l'&,+I/&;"&FI/"8%$I'(--2/$I/"8%$I-0.5&I

/"8%$I$"*&!!

<.$2,9!PG9!@%.,9!RG!=G9!4$/"$iJ&9!KG!hG!PG9!b!?2//"8.,9!6G!KG!NABZ`OG!D."0",8!$2!*&&$!$%&!822+!-./&,$!

"+&.0M!'&01I'$"8*.!",!-./&,$'!21!5%"0+/&,!F"$%!*&,$.0!%&.0$%!+"'2/+&/'G!s)1/3,%.)0.:#$%&.,3&.

E,($%6.J*1&$-29!]eNZBO9!CZBfYCZACG!%$$-'Mll+2"G2/8lZBGZBBcl'ZBdA`IBZ`IBa[fIf!

<+(5.$"2,!#5$!NZff`OG!rt.m)+-/3(-3*.F"*G!#55&''&+!;".M!

%$$-'MllFFFG0&8"'0.$"2,G82;G(Jl(J-8.lZff`l[`l52,$&,$'!!s4&-$&*)&/!ABACt!

<88&/9!HG!=G9!?2'$&0029!<G!RG9!b!#,820+9!#G!NABBCOG!45%220!/&1('.0!.,+!-'75%".$/"5!+"'2/+&/'M!#!

52**(,"$7!'$(+7G!s)1/3,%.)0.*#-.F(-/$",3.F",&-(6.)0.:#$%&.,3&.F&)%-2"-3*.<26"#$,*/69!

`]NcO9!cfcYdBcG!%$$-'Mll+2"G2/8lZBGZBfclBZG?HVGBBBBBa`d`[G[`d`[Gcf!

<00"2$$9!RG!hG!NZfffOG!6/.5$"$"2,&/!e&;"&FM!45%220!e&1('.0M!V''(&'!21!52,5&-$(.0"'.$"2,9!.''&''*&,$9!

.,+!$/&.$*&,$G!s)1/3,%.)0.:#$%&.<26"#)%)56.,3&.<26"#$,*/69!`^NcO9!ZBBZYZBZAG!

%$$-'Mll+2"G2/8lZBGZZZZlZa`fIc`ZBGBB[Zf!

<00"2$$9!RG!hG9!b!60.5&9!]G!NABZfOG!6/.5$"$"2,&/!e&;"&FM!45%220!/&1('.0M!>&;&02-*&,$'!",!

52,5&-$(.0"'.$"2,!.,+!$/&.$*&,$!'",5&!ABBBG!s)1/3,%.)0.:#$%&.<26"#)%)56.,3&.<26"#$,*/69!

n^NZO9!aYZ[G!%$$-'Mll+2"G2/8lZBGZZZZlW5--GZAdad!

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/907535/School_attendance_guidance_for_2020_to_2021_academic_year.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/907535/School_attendance_guidance_for_2020_to_2021_academic_year.pdf
https://assets.publishing.service.gov.uk/media/60ab98b48fa8f520ca2e7c31/Evaluation_of_the_Alternative_Provision_Innovation_Fund.pdf
https://assets.publishing.service.gov.uk/media/60ab98b48fa8f520ca2e7c31/Evaluation_of_the_Alternative_Provision_Innovation_Fund.pdf
https://www.gov.uk/government/consultations/send-review-right-support-right-place-right-time
https://www.gov.uk/government/consultations/send-review-right-support-right-place-right-time
https://doi.org/10.1007/s10826-016-0459-9
https://www.legislation.gov.uk/ukpga/1996/56/contents
https://doi.org/10.1097/01.CHI.0000046865.56865.79
https://doi.org/10.1111/1469-7610.00519
https://doi.org/10.1111/jcpp.12848


!

! Za`!

<0'%&/)",79!]G!]G!NABZcOG!:'",8!.!-/&;&,$";&!'25".0!F2/J!-/28/.*!12/!/&+(5",8!45%220!e&1('.0G!

:#$%&/-3.\.J"#))%29!dWNAO9!dZYddG!%$$-'Mll+2"G2/8lZBGZBfCl5'l5+EBB[!

<-'$&",9!RG!=G9!b!4%&0+2,9!4G!TG!NABBAOG!6/&'&,$!.,+!#552(,$&+!12/M!V*-/2;",8!4$(+&,$!#$$&,+.,5&!

L%/2(8%!D.*"07!.,+!?2**(,"$7!V,;20;&*&,$G!L#-.s)1/3,%.)0.T&1",*$)3,%.C-2-,/"#9!WeN[O9!

CBdYCZdG!%$$-'Mll+2"G2/8lZBGZBdBlBBAAB`cBABf[f``Ba!

<-'$&",9!eG9!T/2F,9!hG9!b!@uD07,,9!4G!NABZfOG!</)2-"1*$35.<,/-3*2.0)/.L/1,3"6[.@#).9,62.*#-.9/$"-M.

</)2-"1*$)3.)0.:#$%&/-3.0)/.L/1,3"6G!?2;&,$/7!:,";&/'"$7G!

%$$-Mll52;/WG(JlF-52,$&,$l(-02.+'lABZflBZl6e@4<?:LV^h6./&,$'G-+1!!

D"0"--&0029!6G9!T(ii."9!?G9!?2'$.9!4G9!b!42//&,$"9!=G!NABZfOG!J"#))%.C-012,%.,3&.F82-3*--$2([.

<-/"-9*$)3.)0.L-,"#-/.S-#,+$)/2>.<26"#)%)5$",%.S,2$".Z--&2>.,3&.F",&-($".F"#$-+-(-3*H!

E/)3*$-/2.$3.<26"#)%)569!V^9!ZacZG!%$$-'Mll+2"G2/8lZBGCCdfl1-'78GABZfGBZacZ!

D",,",89!PG9!:J2(*(,,&9!@G!?G9!D2/+9!LG9!>.,"&0'2,IK.$&/'9!<G9!4%.F9!=G9!e2*&/2!>&!R.8&/9!VG9!

4$&,$"12/+9!=G9!b!]22/&9!>G!#G!NABZfOG!e&;"&FM!L%&!.''25".$"2,!)&$F&&,!.,E"&$7!.,+!-22/!

.$$&,+.,5&!.$!'5%220!I!.!'7'$&*.$"5!/&;"&FG!:#$%&.,3&.F&)%-2"-3*.K-3*,%._-,%*#9!]`NCO9!AB[Y

AZ`G!%$$-'Mll+2"G2/8lZBGZZZZl5.*%GZACAA!

D",,",89!PG9!K."$&9!6G9!H./;&79!PG9!]22/&9!>G9!>.;"'9!TG9!b!D2/+9!LG!NABABOG!4&52,+./7!'5%220!

-/.5$"$"2,&/'U!)&0"&1'!.)2($!/"'J!1.5$2/'!12/!'5%220!.$$&,+.,5&!-/2)0&*'M!#!3(.0"$.$";&!'$(+7G!

T()*$)3,%.,3&.S-#,+$)1/,%.R$00$"1%*$-29!]eNZO9!Z[YAdG!

%$$-'Mll+2"G2/8lZBGZBdBlZC`CAc[AGABZfGZ`ac`da!

D"'%&/9!^G!NABACOG!@#-3.I&-,2.K--*.C-,%.:#$%&/-3G!V,!DG!]2/8.,!b!<G!?2'$&0029!Ja1,/-.9-52[.

I3"%12$+$*6>.")(9,22$)3.,3&.0$**$35.$3[.F.51$&-.0)/.2"#))%2G!V,+&-&,+&,$!L%",J",8!6/&''G!

D"'%&/9!RG!]G!NABZAOG!L#-.9/)"-22.)0.*/,32$*$)3H.

%$$-'MllFFFG)('",&'').00'G52*l1/&&-+1*.$&/".0'l1"'%&/I$/.,'"$"2,I5(/;&I!ABZA))G-+1!!

https://doi.org/10.1093/cs/cdx005
https://doi.org/10.1080/00220670209596604
http://covrj.uk/wpcontent/uploads/2019/01/PROSECUTINGParents.pdf
https://doi.org/10.3389/fpsyg.2019.01471
https://doi.org/10.1111/camh.12322
https://doi.org/10.1080/13632752.2019.1647684


!

! Zac!

D"$i8&/.0+9!4G!6G9!@0";&/9!?G9!b!H2E'&79!RG!?G!NABZBOG!#--/&5".$";&!V,3("/7!.'!.!4%.+2F!6/25&''G!

s)1/3,%.)0.K,3,5-(-3*.I3a1$/69!VWNCO9!AABYACCG!

%$$-'Mll+2"G2/8lZBGZZcclZB[`afA`BfCafCaf!

D/&+/"5J'9!RG!#G9!6.//9!#G!PG9!#*&*"7.9!RG!=G9!K.,89!]GILG9!b!T/.(&/9!4G!NABZfOG!K%.$!*.$$&/'!12/!

(/).,!.+20&'5&,$'U!&,8.8&*&,$!.,+!+"'&,8.8&*&,$!",!'5%220M!#!*"E&+I*&$%2+'!'$(+7G!

s)1/3,%.)0.F&)%-2"-3*.C-2-,/"#9!d`N[O9!afZY[AcG!

%$$-'Mll+2"G2/8lZBGZZcclBcaC[[daZfdCB`Cd!

h.'&9!=G9!>&D2''&$9!#G9!6&//79!eG9!b!P(29!LG!NABZ`OG!\2($%'U!6&/'-&5$";&'!2,!$%&!/&.'2,'!(,+&/07",8!

45%220!L/(.,57!.,+!2--2/$(,"$"&'!$2!"*-/2;&!'5%220!.$$&,+.,5&G!L#-.f1,%$*,*$+-.C-9)/*G!

%$$-'Mll+2"G2/8lZBGa`caClAZ`BICcZ[lABZ`GAACZ!

h/.,$9!]G!RG9!b!T22$%9!#G!NABBfOG!#!$7-20287!21!/&;"&F'M!#,!.,.07'"'!21!Za!/&;"&F!$7-&'!.,+!

.''25".$&+!*&$%2+2028"&'G!_-,%*#.I30)/(,*$)3.\.b$8/,/$-2.s)1/3,%9!]nNAO9!fZYZBdG!

%$$-'Mll+2"G2/8lZBGZZZZlWGZacZIZdaAGABBfGBBdadGE!
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@#1/,3)12,*#(3(,12"%:+(/,*#.((,/:<*#(3(/,.(9).+129,*#(,/*.:"*:.)%,)2+,
$.9)21/)*1$2)%,)/8("*/,$7,*#(,/"#$$%,)2+,*#(,%().2129,(261.$23(2*=,!

!*.:"*:.)%,$.9)21/)*1$2,$7,/"#$$%=,@#1/,/:<*#(3(,"$2"(.2/,*#(,/*.:"*:.)%,
$.9)21/)*1$2,$7,*#(,/"#$$%=,>)"#,7)31%?,+(/".1<(+,#$5,%).9(,9)*#(.129/,$7,
8:81%/,).(,),"#)%%(29(,7$.,*#(,"#1%+,A1=(=4,<19,/"#$$%/4,/1B(,$7,"%)//(/4,)2+,
9)*#(.129/,51*#,%).9(,2:3<(./,$7,/*:+(2*/C,)2+,*#:/,)//$"1)*(+,51*#,/"#$$%,
)</(2*((1/3=,-:.*#(.4,%$29,/"#$$%,+)?/,).(,7$.,$2(,7)31%?,+(/".1<(+,)/,
)//$"1)*(+,51*#,/"#$$%,)</(2*((1/3=,!

!"##$%$&'()#*$+,'-./$%$0'&,$+,1+$+,"2"$0"2"$&(1##"2$&3,44#&$56667$&4$+,"*$83,'#92"-$0'+,$
1++"-91-3"$)24:#"(&;$04<#9-=+$,1>"$+4$2"#1+"$+4$&4$(1-*$8)"4)#";6$5?-+4-=&$(4(7$!

D28.(+1"*)<1%1*?,12,%().2129,(261.$23(2*=,@#1/,/:<*#(3(,.(6$%6(/,).$:2+,
+(/".18*1$2/,$7,),2((+,7$.,8.(+1"*)<1%1*?,)2+,/(":.1*?,+:.129,/"#$$%,+)?/=,
-)31%1(/,+(/".1<(,#$5,8$//1<%(,"#)29(/,12,*#(,:/:)%,/"#$$%,+)?,/(**129,$.,
/*.:"*:.(,A(=9=4,9$129,$2,71(%+,*.18/4,31E(+,"%)//,/8$.*&+)?/4,(*"=C,"):/(,5$..?,$7,
*#(,:2(E8("*(+,)2+,3)F(,1*,+1771":%*,7$.,*#(,"#1%+.(2,*$,)**(2+=,-:.*#(.4,
+1/$.9)21/(+,"%)//&,.$$3/,)2+,*$$,3:"#,2$1/(,).(,+(/".1<(+,)/,.(/:%*129,12,
:28.(+1"*)<1%1*?G,!

@5$,7)31%1(/,)%/$,+(/".1<(+,*#)*,1*,#)/,<((2,+1771":%*,*$,9(*,*()"#(./,*$,
:2+(./*)2+,*#(,"#1%+;/,/8("1)%,2((+/G,!

@<+$0"##/$,"=&$8@AB2-;$:""-$>"2*$&"-&'+'>"$+40129&$,40$+,"$+"13,"2&$,1>"$:""-$+40129&$
,'(6$56667$C,"*$12"-=+$1++"-+'>"$+4$,40$&"-&'+'>"$,"$'&$1+$1##6$5@AB2-=&$9197$!

?-9$4D$34<2&"$'+$,1&$:""-$1$D'E,+$+4$E"+$+,"$+"13,"2&$+4$<-9"2&+1-9$+,1+$0"$,1>"$1$:4*$
0,4$,1&$9'DD'3<#+'"&$0'+,$+,"&"$+,'-E&$8<-)2"9'3+1:'#'+*$9<2'-E$13+'>'+*$0"".&;/$0,"-$
+,"$1>"21E"$)<)'#$A<&+$+,'-.&F$+,'&$'&$D1-+1&+'3/$-"0$.'9&$+4$2"#1+"$+4/$-"0$3,1##"-E"&6$
5?-+4-=&$(4(7$!

>3$*1$2)%,/:88$.*,7.$3,*()"#(./=,@#1/,/:<*#(3(,(2*)1%/,8).(2*/;,+(/".18*1$2/,
$7,#$5,),8$/1*16(,/*:+(2*&*()"#(.,.(%)*1$2,)77("*/,*#(1.,"#1%+;/,/"#$$%,
)</(2*((1/3=,>3$*1$2)%,/:88$.*,7.$3,*#(,*()"#(.,1/,+(/".1<(+,)/,138$.*)2*=,
!*)*(3(2*/,126$%6(,+(/".18*1$2/,$7,*()"#(./,5#$,).(,)**(2*16(,*$5).+/,*#(,
"#1%+;/,8.$<%(34,)88.("1)*(,*#(,"#1%+;/,)**(2+)2"(4,)2+,(6$F(,),*.:/*129,
.(%)*1$2/#18,51*#,*#(,/*:+(2*=,!

@()"#(./;,H+I:/*3(2*,*$,!8("1)%,J((+/=,H2$*#(.,/:<*#(3(,1/,*#(,*()"#(./;,
)+I:/*3(2*,*$,*#(,"#1%+;/,/8("1)%,2((+/=,@#1/,(2*)1%/,/8("1)%,)..)29(3(2*/,7$.,
*#(,12+161+:)%,"#1%+,*#)*,7)"1%1*)*(,*#(,"#1%+;/,)**(2+)2"(=,!$3(,$7,*#(/(,12"%:+(,

%,./0)&123)425$
6&""+1)7/0)&1$
/1'$6&../8&(/0)&1$
$
$
$
93,$:,/(1)1*$
;1<)(&1",10$
$
$
$
;"&0)&1/.$="4/70$
&1$>/(,102$
$
$
>/(,102$!00,"402$
0&$?1',(20/1'$
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



!
!

! Zcd!

*#)*,*#(,"#1%+,3)?,%()6(,*#(,/"#$$%,17,2((+(+4,$.,$2%?,)**(2+,),7(5,#$:./,
5((F%?=,!

!"#$$%,)*,*#(,/*:+(2*&8((.,%(6(%,!

@#1/,*#(3(,"$2/1/*/,$7,7$:.,/:<*#(3(/,"$2"(.2129,*#(,"#1%+;/,"#)%%(29(/,51*#,
/$"1)%,12*(.)"*1$2,)2+,.(%)*1$2/#18/,51*#,8((./=,G,!

G6!

K).(2*)%,.(/8$2/1<1%1*?,!

@#1/,3)12,*#(3(,+(81"*/,8).(2*/;,+(/".18*1$2/,$7,*#(1.,.$%(,12"%:+129,*#(1.,
2:3(.$:/,)**(38*/,*$,121*1)*(,12*(.6(2*1$2/,)13(+,)*,)3(%1$.)*129,*#(,"#1%+;/,
)**(2+)2"(,8.$<%(3/=,K).(2*/,(E8(.1(2"(+,*#)*,*#(?,#)+,*$,*)F(,*#(,8.13).?,
121*1)*16(,12,*#(,(/*)<%1/#3(2*,$7,*#(,"$$8(.)*1$2,51*#,*#(,/"#$$%4,)2+,12,
+.16129,*#(,$29$129,(77$.*=,!

K).(2*)%,(77$.*,)2+,(/*)<%1/#3(2*,$7,"$$8(.)*1$2,51*#,/"#$$%=,H%%,8).(2*/,
+(/".1<(+,*#)*,),%).9(,8).*,$7,*#(1.,(77$.*,5)/,"$2"(.2(+,51*#,9(**129,*#(,
/"#$$%,*$,)+I:/*,*$,*#(1.,"#1%+;/,2((+/=,@#(?,(E8(.1(2"(+,*#)*,*#(?,#)6(,*$,
121*1)*(,*#(,"$$8(.)*1$2,51*#,*#(,/"#$$%,12,*#1/,.(9).+=,@#(?,)%/$,+(/".1<(+,
(E8(.1&,(2"(/,$7,7((%129,.(/8$2/1<%(,7$.,(/*)<%1/#129,)2,(77("*16(,12*(.6(2*1$2,
)2+,3)2)9129,*#(,8.$<%(3,A1=(=4,<(129,.(/8$2/1<%(,7$.,"$2*)"*129,*()"#(./,*$,
127$.3,*#(3,#$5,*#(?,/#$:%+,3)2)9(,*#(1.,"#1%+CG,!

%$+,'-.$+,1+$'+=&$:""-$<&$0,4$,1>"$,19$+4$2"13,$4<+$+4$+,"($8+,"$&3,44#;6$?-9$'+=&$:""-$<&$
0,4=>"$,19$+4$&<EE"&+$&4("$+,'-E&$+,1+$0"$34<#9$946$56667$?-9$%$4D$34<2&"$1))2413,"9$
+,"$&3,44#$)&*3,4#4E'&+$1-9$&1'9F$H0"$-""9$+4$,1>"$1$3,1+$1:4<+$+,'&6I$5?-+4-=&$(4(7$!

J4$,"$8@AB2-;$1#&4$,19$1$E*($+"13,"2$+,1+$)<&,"9$+,"($56667$1-9$+,"-$%$4DD"2"9$8@AB2-;$+4$
E4$1-9$+1#.$+4$+,"($1-9$+4$02'+"$-4+"&$1:4<+$,'($E"++'-E$"K3<&"9$D24($),*&'31#$
"9<31+'4-6$@"31<&"$+,"-$%$+,4<E,+$+,1+$+,"$&+21+"E*$04<#9$:"$+4/$0"##/$+,"-$,"$34<#9$E4$
+4$+,"$4+,"2$3#1&&"&6$5@AB2-=&$9197$!

!"##/$0"$'-D42("9$+,"$3#1&&$+"13,"2$+,1+$,"$8L12#;$01&$,1>'-E$1$2"1##*/$2"1##*$9'DD'3<#+$
+'("6$5L12#=&$(4(7$!

-)31%1(/,+(/".1<(+,#$5,*#(?,#)6(,/$:9#*,#(%8,(%/(5#(.(,*#)2,7.$3,*#(,
/"#$$%/,)/,),.(/:%*,$7,*#(,8).(2*)%,(E8(.1(2"(,*#)*,*#(,/"#$$%,5)/,2$*,
12*(.6(2129,/:771"1(2*%?=,L2(,7)31%?,+(/".1<(+,*#)*,*#(?,+1+,2$*,(E8("*,*#(,
/"#$$%,*$,<(,.(/8$2/1<%(,7$.,*#(,12*(.6(2*1$2,+:(,*$,%)"F,$7,.(/$:."(/=,@5$,
7)31%1(/,#)6(,$<*)12(+,8/?"#$*#(.)8?,$:*/1+(,*#(,/"#$$%,/?/*(34,5#(.()/,*#(,
*#1.+,7)31%?,(E8.(//(+,.(9.(*,*#)*,*#(?,+1+,2$*,/((F,8/?"#$*#(.)8?,5#(2,*#(,
8.$<%(3,71./*,).$/(G,!

56667$%$A<&+$94-=+$+,'-.$+,"2"=&$+,"$+'("$42$2"&4<23"&$+4$)#"1&"$42$-<2&"$124<-9$+,"$
'-9'>'9<1#$3,'#9$'-$+,"$&3,44#&$'-$+,1+$1334<-+/$,40">"2$*4<$04<#9$#'."$+46$%$&'()#*$A<&+$
94-=+$+,'-.$+,1+$+,"2"$12"$"-4<E,$2"&4<23"&6$5L12#=&$(4(7$!

56667$!"##/$0"$,1>"$+4$&"".$)&*3,4#4E'31#$,"#)$8)2'>1+";$1-9$&""$,40$+,"*$31-$,"#)6$
@"31<&"$%$94-=+$+,'-.$'+=&$34('-E$D24($+,"$&3,44#6$5?-+4-=&$(4(7$!

@5$,7)31%1(/,7:.*#(.,+(/".1<(+,#$5,*#(?,#)6(,#)+,*#(,/*.(29*#,*$,3)2)9(,*#(,
8.$<%(3,<("):/(,*#(?,"$:%+,)+)8*,*#(1.,5$.F&%17(,*$,*#(,"#1%+;/,/1*:)*1$2=,
M$5(6(.4,$2(,8).(2*,")%%(+,)**(2*1$2,*$,*#(,7)"*,*#)*,7)31%1(/,51*#,8$$.,

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



!
!

! Zcf!

.(/$:."(/,3)?,<(,)*,),+1/)+6)2*)9(,12,.(%)*1$2,*$,#(%8129,"#1%+.(2,51*#,/"#$$%,
)</(2*((1/3,)/,*#(?,*#(3/(%6(/,3:/*,/$%6(,*#(,8.$<%(3$

$!

!
!

#
#

! #



!
!

! ZdB!

4'')56-E#K#
I3*-/+$-=.</)(9*.J#--*.

.
!"#$%&'()&*(+&,#%-$.&,"/&,-0/&,(&0//,&1-,"&0/&,(2#'3&4/5+/&.(-$.&,(&"#6/&#&7"#,&#8(),&'()+&/9:/+-/$7/;&
(*&;)::(+,&*(+&'()+&7"-<25;&;7"((<&#,,/$2#$7/3&4/5<<&,#<%&#8(),&'()+&/9:/+-/$7/;&(*&'()+&7"-<25;&
#,,/$2#$7/&#$2&1"#,&;)::(+,&'()&"#6/&+/7/-6/23&&
&
=(&,"+()."&:#+,-7-:#$,&-$*(+0#,-($&;"//,&,(./,"/+&>&#$;1/+&#$'&?)/;,-($;3&
&
@</#;/&2($5,&*//<&,"#,&'()&0);,&#$;1/+&#<<&,"/&?)/;,-($;&A&#;%3&A,&0-.",&8/&,"#,&'()&*//<&'()&7#$5,&,"-$%&(*&
#$',"-$.&/<;/3&A*&'()&*//<&)$7(0*(+,#8</&1-,"&#&?)/;,-($B&:</#;/&</,&0/&%$(1&#$2&1/&7#$&0(6/&($,(&
#$(,"/+&?)/;,-($3&A*&'()&*//<&<-%/&'()&$//2&#&8+/#%&#$2&1#$,&,(&:#);/&(+&;,(:&,"/&-$,/+6-/1&#<<&,(./,"/+B&
C);,&</,&0/&%$(1&#$2&1/&1-<<&;,(:3&D+/&'()&"#::'&,(&.(&#"/#2E&A*&;(B&;"#<<&1/&;-.$&,"/&7($;/$,&*(+0E&
!
"#$%&!'#()'*%&$+ !
!
F#$&'()&;,#+,&(**&8'&,/<<-$.&0/&#&8-,&#8(),&'()+;/<*&#$2&'()+&*#0-<'3&
&
F#$&'()&,/<<&0/&#8(),&,"/&,-0/&1"/$&9&1#;$5,&.(-$.&,(&;7"((<&+/.)<#+<'E&4"/$&2-2&-,&;,#+,E&
!"#$%&'()

•! 4"#,&1#;&"#::/$-$.&1"/$&,"/'&*-+;,&;,#+,/2&$(,&#,,/$2-$.E&
•! 4"#,&1#;&'()+&/9:/+-/$7/E&
•! G(1&1/+/&'()&*//<-$.&2)+-$.&,"#,&,-0/E&
•! 4#;&,"/+/&#$'($/&1"(&;)::(+,/2&'()&2)+-$.&,"-;&,-0/E&

&
4"/$&;//%-$.&;)::(+,&*(+&'()+&*#0-<'&#$2&'()+;/<*B&1"#,&/9,/+$#<&;)::(+,&1#;&#6#-<#8</E&
!"#$%&'()

•! F#$&'()&,/<<&0/&#8(),&'()+&/9:/+-/$7/&(*&;)::(+,&1-,"&9E&
•! G(1&2(&'()&*//<&#8(),&,"/&;)::(+,&'()&"#6/&+/7/-6/2E&
•! G(1&1/+/&,"/;/&-$,/+#7,-($;E&F(00)$-7#,-($B&#6#-<#8-<-,'&(*&:+(*/;;-($#<;E&

&
4"#,&;)::(+,&"#6/&'()&#::+/7-#,/2&,"/&0(;,E&&
!"#$%&'()

•! 4"#,&0#2/&,"-;&;)::(+,-6/E&
•! F#$&'()&.-6/&0/&#$&/9#0:</E&

&
4"#,&2(&'()&,"-$%&"#6/&8//$&,"/&0#-$&7"#<</$./;&'()&"#6/&*#7/2&1"/$&,+'-$.&,(&;)::(+,&'()+&7"-<25;&
#,,/$2#$7/E&
!"#$%&'()

•! 4"#,&2(&'()&,"-$%&1/+/&,"/&7"#+#7,/+-;,-7;&,"#,&0#2/&,"-;&;)::(+,&)$;)77/;;*)<E&
•! 4"#,&8#++-/+;&"#6/&'()&/9:/+-/$7/2E&
&

4"#,&2(&'()&,"-$%&1()<2&"/<:&,"/0&#,,/$2&;7"((<&;)77/;;*)<<'E&
!"#$%&'()

•! D$',"-$.&/<;/E&
&



!
!

! ZdZ!

A;&,"/+/&#$',"-$.&/<;/&'()&,"-$%&-;&-0:(+,#$,&,(&,#<%&#8(),&8/*(+/&1/&*-$-;"E&
.
,#-'%#.!/.0#'!01#!%&0#'2%#3!'#()'*%&$4!

H! G(1&2-2&'()&*-$2&,"#,E&
H! I(&'()&"#6/&#$'&?)/;,-($;&*(+&0/E&
H! A;&,"/+/&#$',"-$.&,"#,&1/56/&;:(%/$&#8(),&1"-7"&'()&2(&$(,&1#$,&0/&,(&-$7<)2/E&
H! A;&,"/+/&#$',"-$.&'()&#+/&*//<-$.&1(++-/2&#8(),E&

&
J6/+&,"/&$/9,&7():</&(*&1//%;&A&1-<<&8/&<-;,/$-$.&8#7%&,(&,"/&#)2-(&+/7(+2-$.&(*&()+&-$,/+6-/1&#$2&1+-,-$.&
#8(),&-,3&A*3&K()&*//<&<-%/&'()&2(&$(,&1#$,&0/&,(&1+-,/&#8(),&()+&-$,/+6-/1B&'()&7#$&,/<<&0/&$(1&(+&(6/+&
,"/&$/9,&,"+//&1//%;B&:</#;/&2(&$(,&"/;-,#,/&,(&7($,#7,&0/3&A*&'()&2(&$(,&1#$,&-,&-$7<)2/2B&A&7#$&2/</,/&-,3&
J$7/&A&"#6/&,':/2&):&()+&-$,/+6-/1B&A&1-<<&;/$2&'()&,"/&,+#$;7+-:,&*(+&'()&,(&+/#2&;(&'()&7#$&,/<<&0/&-*&
,"/+/&-;&#$',"-$.&'()&1#$,&,(&+/0(6/&(+&-*&'()&,"-$%&,"#,&-,&-;&#77)+#,/3&A5<<&8/&-$,/+6-/1-$.&(,"/+&:#+/$,;&
,((&#$2&($7/&A&"#6/&7(0:</,/2&,"/&-$,/+6-/1;&#$2&#$#<';/2&,"/&2#,#B&A&1-<<&;/$2&'()&,"+()."&;(0/&
*-$2-$.;&,"#,&A&"#6/&*()$23&&
&
A;&,"/+/&#$',"-$.&'()&,"-$%&A&;"()<2&7"#$./&(+&-$7<)2/&*(+&0'&$/9,&-$,/+6-/1E&!"-;&7()<2&8/&,"/&1#'&A&"#6/&
#;%/2&;(0/,"-$.3&
&
!"/+/&-;&#$&(::(+,)$-,'B&-*&'()&#+/&-$,/+/;,/2B&,(&8/7(0/&#&7(H+/;/#+7"/+3&!"-;&-$6(<6/;&+/#2-$.&,"+()."&
,"/&,+#$;7+-:,;&#$2&1/&7#$&#$#<';/&,"/&2#,#&,(./,"/+3&A&1-<<&:+(6-2/&,+#-$-$.&($&"(1&,(&2(&,"-;3&A*&,"-;&-;&
;(0/,"-$.&'()&1()<2&8/&-$,/+/;,/2&-$B&:</#;/&</,&0/&%$(13&
&
!"/&$/9,&:#+,&(*&0'&+/;/#+7"&-;&#&*(7);&.+():3&A&#0&.#,"/+-$.&#&.+():&(*&:#+/$,;&,(&*)+,"/+&2-;7);;&,"/&
;)::(+,&,"/'&"#6/&+/7/-6/23&4/&1-<<&8/&,"-$%-$.&#8(),&1"#,&7()<2&8/&/6/$&8/,,/+&#8(),&,"/&;)::(+,&,"#,&
-;&($&(**/+&#$2&#;&#&.+():B&1/&1-<<&2/6/<(:&;(0/&8/;,&:+#7,-7/&+/7(00/$2#,-($;&*(+&,"/&L(7#<&D),"(+-,'3&
D;&#&.+():B&1/&1-<<&#<;(&2/7-2/&"(1&1/&1#$,&,(&;"#+/&,"-;&-$*(+0#,-($&,(&"(:/*)<<'&-0:+(6/&1"#,&-;&($&
(**/+&7)++/$,<'3&A*&'()&1()<2&<-%/&,(&8/&#&:#+,&(*&,"#,B&:</#;/&</,&0/&%$(13&4/&7#$&;-.$&,"/&7($;/$,&*(+0;&
$(1&(+&'()&7#$&"#6/&#&,"-$%&#8(),&,"-;&#$2&A&7#$&7#<<&-$&,1(&1//%;&,(&;//&-*&'()&#+/&-$,/+/;,/23!
.
. .



!
!

! ZdA!

.
4'')56-E#Y#

<,/*$"$9,3*.C-"/1$*(-3*.<)2*-/

.
!

! #



1 8 3  

A p p e n d ix  G 
Pr o c ess of P arti ci p a nt R e cr uit m e nt 

  

T h e fl o w c h art a b o v e r e pr es e nts t h e pr o c ess of r e cr uiti n g p arti ci p a nts f oll o wi n g t h e a d v ertis e m e nt o n 
t h e s o ci al m e di a ‘ F a c e b o o k’ a n d t h e ‘ N ot Fi n e i n S c h o ol’ F a c e b o o k P a g e. T his fl o w c h art r e pr es e nts 
t h e first 2 0 p ar e nt p arti ci p a nts w hi c h w er e c o nt a ct e d. 
 
T h e r es e ar c h er s e nt a f oll o w u p e m ail t o p ar e nt p arti ci p a nts w h o h a d n ot r es p o n d e d, at b ot h t h e 
i nf or m ati o n s h e et a n d c o ns e nt f or m st a g es, pr o vi di n g t h e m wit h a d e a dli n e of 1 w e e k t o r es p o n d. If 
t h e p arti ci p a nt h a d n ot r es p o n d e d aft er t h e w e e k d e a dli n e, t he r es e ar c h er b e g u n t h e pr o c ess of 
l o o ki n g at t h e e x c el s pr e a ds h e et i n d at e or d er, t o t h e n e m ail t h e n e xt p ar e nt p arti ci p a nt wit h t h e 
i nf or m ati o n s h e et.  
 
T his pr o c ess w as f oll o w e d u ntil t h e r es e ar c h er h a d r e c ei v e d c o ns e nt a n d arr a n g e d 1 1 i nt er vi e ws wit h 
p arti ci p a nts, w hi c h w as d u e t o ti m e r estri cti o ns as t his pr o c ess h a d t a k e n a c o nsi d er a bl e a m o u nt of 
ti m e.   
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+,*(&0.*/&( D388+%$(7+%(8&%.*$!! !!
D.%56'.#(&#(g3#$($4.%.($+(-6#$.*($+($4.(8&%.*$( D388+%$(7+%(8&%.*$!! !!
D.%56'.#(&#(/6%.'$./($+(4+,('&*(,.(#388+%$($4.(7&16-:(&*/(
#388+%$($4.(8&%.*$(

D388+%$(7+%(8&%.*$(
H20"'$"5!'(--2/$q!! !!

6./&,$'!8&$!52*-0&$&07!12/82$$&,!F%&,!$%&/&U'!.!-/2)0&*!
5%"0+/&,9!r$%&7!,&;&/!'&&!$%.$!$%&/&U'!.!'$/(880",8!.+(0$!",!$%&!
*"++0&!21!"$p!!

4(--2/$!125('&+!2,!5%"0+!
6./&,$.0!*&,$.0!%&.0$%!! !!

6./&,$!'&&,!$2!W('$!%.;&!$2!52-&!F"$%!"$!.00!.,+!+2!"$! 6./&,$.0!*&,$.0!%&.0$%!! !!

B%+'.##.#(&#($+304( F6776'3-$6.#(*&560&$6*0(#.%56'.#X(
D:#$.16'(8%+'.##.#! !!

].",'$/&.*!+2&',U$!%.;&!$%&!/&'2(/5&'!2/!$"*&!$2!+&.0!F"$%!
5%"0+U'!,&&+'! 45%220!.'!$%&!).//"&/! !!
!3$6#1T(1&#)6*0(&*/('+86*0("%.&)6*0(/+,*( B&%.*$(3*/.%#$&*/6*0( !!
].",'$/&.*!+2&',U$!%.;&!$"*&!$2!52-&!F"$%!$%&!)/&.J!+2F,!! 45%220!.'!$%&!).//"&/! !!
P"+'!W('$!&,+!(-!)&",8!211!'5%220! 45%220!.'!$%&!).//"&/! !!
<+(5.$"2,.0!'.1&8(./+",8!$%/&.$&,",8!$2!-/2'&5($&! L%/&.$!21!1",&'!.,+!-/2'&5($"2,!! !!
L&.*!./2(,+!$%&!1.*"07!.'!.!3("$&!$/.(*.$"5!&E-&/"&,5&! 6./&,$.0!*&,$.0!%&.0$%! !!
6./&,$!%.$&+!$&.*!./2(,+!$%&!1.*"079!+"+,U$!1",+!"$!'(--2/$";&! 6./&,$.0!*&,$.0!%&.0$%! !!

D2(,+!-/21&''"2,.0'!",!L#D!.55('.$2/7!! 6./&,$!.'!)0.*&+!2/!.$!
1.(0$l-./&,$'!.'!$%&!-/2)0&*!! !!

6./&,$!*"'3(2$&+!",!*&&$",8!*",($&'! ?2**(,"5.$"2,! !!
]&&$",8'!./&!.)2($!*.J",8!$%&!'5%220!022J!822+!.,+!$%&!-./&,$!
022J!).+!

6./&,$!.'!)0.*&+!2/!.$!1.(0$!
:'!;'!L%&*! !!

]&&$",8'!./&!.)2($!$%&!'5%220!)&",8!8/&.$!.,+!+2",8!&;&/7$%",8!
$%&7!5.,! :'!;'!L%&*! !!

6./&,$U'!1.(0$! 6./&,$!.'!)0.*&+!2/!.$!
1.(0$l-./&,$'!.'!$%&!-/2)0&*! !!
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! ABa!

j82",8!.1$&/U!-./&,$'!F%2!.$$&,+!.,+!&,8.8&!! 6./&,$!.'!)0.*&+!2/!.$!
1.(0$l-./&,$'!.'!$%&!-/2)0&*! !!

6./&,$!"',U$!"8,2/",8!$%&!&+(5.$"2,!21!$%&"/!5%"0+! 6./&,$!;.0(",8!&+(5.$"2,!! !!
6/2'&5($"2,'!.,+!1",&'!'%2(0+,U$!)&!('&+!12/!-./&,$U'!F%2!$/7!
$%&"/!)&'$!$2!&,8.8&!

L%/&.$!21!1",&'!.,+!-/2'&5($"2,!
.'!(,1."/!! !!

6/2'&5($"2,'!.,+!1",&'!$2!)&!('&+!12/!-./&,$'!,2$!",$&/&'$&+!",!
'&,+",8!5%"0+!$2!'5%220!

L%/&.$!21!1",&'!.,+!-/2'&5($"2,!
.'!(,1."/! !!

6&/'&5($"2,!21!.($"'*!.,+!&)'.!-./&,$'!F%&,!$/7",8!$%&"/!)&'$!"'!
F/2,8!

L%/&.$!21!1",&'!.,+!-/2'&5($"2,!
.'!(,1."/!

6./&,$'!.'!$/7",8!$%&"/!)&'$! !!
!$$.*/&*'.($%600.%#(./3'&$6+*&-(#&7.03&%/6*0( D:#$.16'(8%+'.##.#! !!
h+5.%*1.*$(036/&*'.(6#(P%3""6#4d( D:#$.16'(Z(0+5.%*1.*$! !!
]&,$.0!%&.0$%!Y!*('$!,2$!+&$&/"2/.$&!5%"0+U'!*&,$.0!%&.0$%! T.0.,5",8!#5$! !!
!
.
L#$2.=,2.0)%%)=-&.86.5/)19$35.",3&$&,*-.218*#-(-2.$3*).9)*-3*$,%.*#-(-2.
.
!
>4.1.( D3"$4.1.#((
B&%.*$#(#.&%'4(7+%(8+,.%(
(

6.7",8!-/";.$&07!$2!.55&''!'(--2/$!
^&&+!12/!&;"+&,5&!
6./&,$!.'!0&.+!-/21&''"2,.0!
62F&/l,&&+!12/!/&'2(/5&'!
L%&!,&&+!$2!.+;25.$&!12/!5%"0+l).$$0&!2/!1"8%$!12/!'(--2/$!
e.,+2*!=(5J!2/!12/$(,&!
g(&'$!12/!.00"&'!N-/21&''"2,.0'!.,+!'(--2/$!8/2(-'O!
B&%.*$('4&%&'$.%6#$6'#(
(

>4.(.77.'$#(+*(8&%.*$#( 6./&,$'!+"11"5(0$!&*2$"2,'!$%/2(8%!$%&!'"$(.$"2,!Y!!
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! AB[!

( •! 6./&,$.0!8("0$!
•! 6./&,$!)0.*",8!'&01!

K2//7l!#,E"&$7((
-&/5&-$"2,'(

•! 4%.*&l'$"8*.l(F6#'+3%#.!
•! 6./&,$.0!*&,$.0!%&.0$%!
•! D&&0",8!.02,&l"'20.$&+l2,!2F,!!

?..-6*0(#$3')(
K2/J",8!-./&,$'!
6/&''(/&!!

•! e&+(5",8!-/&''(/&!2,!5%"0+!
•! e&+(5",8!-/&''(/&!2,!-./&,$!
•! 6./&,$!.'!(,+&/!-/&''(/&!1/2*!2$%&/'!

(
>4.(g+3%*.:($+(3*/.%#$&*/6*0(
(

•! 9/.*$67:6*0(/6776'3-$6.#!
•! =++)6*0(7+%(&*#,.%#!
•! B&%.*$(-./(%.#.&%'4(
•! B&%.*$(*+$(3*/.%#$&*/6*0(,4&$(,&#(0+6*0(+*(
•! E+*73#6+*X?..-6*0(-+#$X4.-8-.##(
•! >4.(3*)*+,*(
•! B&%.*$(*+$()*+,6*0(
•! D'4++-(*+$()*+,6*0(

(
B&%.*$#(7..-6*0(56'$616#./(
!

6./&,$!.'!)0.*&+!2/!.$!1.(0$l1&&0",8!W(+8&+!
j+2",8!$%&!)&'$!$%&7!5.,U!
6./&,$l5%"0+U'!+"11"5(0$"&'!,2$!)&",8!)&0"&;&+!
L%/&.$!21!1",&'!.,+!-/2'&5($"2,!
:'!;'!L%&*!
(
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! AB`!

>4.(.77.'$#(+7(*&$6+*&-(-+')/+,*((
(

•! ?2;"+!.'!.!).//"&/!
•! ?2;"+!.'!211&/",8!.!+"11&/&,$!-&/'-&5$";&!
•! ?2;"+!.'!-/2;"+",8!/&'-"$&l/&0"&1l/&+(5",8!-/&''(/&!
•! ?@SV>!.'!*.J",8!.$$&,+.,5&!+"11"5(0$"&'!F2/'&!

!
!

M6#'.--&*.+3#(h%+38(
(

T0.5J!.,+!F%"$&!$%",J",8!21!2$%&/'!N'&/;"5&!/"8"+"$7l!/"8"+"$7!O!
L%&!).0.,5",8!.5$!
?%"0+U'!,&&+'!
'46-/d#(/6776'3-$6.#(,6$4(.*0&0.1.*$(%.1+5&-(+7(#.%56'.(
D388+%$(7+%(8&%.*$!
>%&*#6$6+*#((
52**(,"5.$"2,!!
?%2"5&!
V*-.5$!2,!1.*"07!
6./&,$!;.0(",8!&+(5.$"2,!
45%220!,2$!(,+&/'$.,+",8l"+&,$"17",8l!*&&$",8!,&&+'l2/!2$%&/'!,2$!(,+&/'$.,+",8!
N1/"&,+'l2$%&/!-/21&''"2,.0'O!
V*-.5$!2,!5%"0+U'!1($(/&l5%"0+%22+!
?%"0+/&,!-($!",!'"$(.$"2,'!.+(0$'!F2(0+,U$!)&!",!
C&%%6.%#($+(#388+%$(
45%220!.'!$%&!).//"&/!!!
D:#$.16'(;(%606/6$:(6*(#.%56'.#((
K.'$&+l02'$!$"*&!
4&/;"5&'l!'5%220!.'!'(--2/$";&!
H2*&!&+(5.$"2,!
6/21&''"2,.0'!",;20;&+l/&1&//&+!$2l'(--2/$!.55&''&+!
V,$&/.5$"2,'!
D($(/&!'(--2/$!"+&.'!!
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2 0 8  

A p p e n d ix  M 
U ni v ersit y of E ast L o n d o n Et hi c al A p pr o v al L ett er 

 

 

 

 

S c h o ol of P s y c h ol o g y  Et hi c s C o m mitt e e  

 

N O TI C E O F E T HI C S R E VI E W D E CI SI O N L E T T E R  

F or r e s e ar c h i n v ol vi n g h u m a n p arti ci p a nt s  

B S c/ M S c/ M A/ Pr of essi o n al D o ct or at es i n Cli ni c al, C o u ns elli n g a n d E d u c ati o n al Ps y c h ol o g y 

R e vi e w er:  Pl e as e c o m pl et e s e cti o ns i n  bl u e  |  St u d e nt:  Pl e as e c o m pl et e/r e a d s e cti o ns i n or a n g e  

 
 

D et ail s  

R e vi e w er:  Ali L ar a  

S u p er vi s or:  H el e n a B u n n  

St u d e nt:  A m y R o dri g u e z  

C o ur s e:  Pr of D o c i n C hil d a n d E d u c ati o n al P s y c h ol o g y  

Titl e of pr o p o s e d st u d y:  E x pl ori n g p ar e nt al e x p eri e n c es of s u p p ort fr o m 

pr of essi o n als f or t h eir c hil d wit h s c h o ol n o n-

att e n d a n c e a n d d e v el o pi n g b est pr a cti c e: A n 

a p pr e ci ati v e i n q uir y a p pr o a c h.  

C h e c kli st  
( O pti o n al) 

 Y E S  N O  

C o n c er ns r e g ar di n g st u d y ai ms  ( e. g., et hi c all y/ m or all y q u esti o n a bl e, 

u ns uit a bl e t o pi c ar e a f or l e v el of st u d y, et c.)  
☐  ☐  

D et ail e d a c c o u nt  of p arti ci p a nts , i n cl u di n g i n cl usi o n a n d e x cl usi o n crit eri a ☐  ☐  ☐  

C o n c er ns r e g ar di n g p arti ci p a nts/t ar g et s a m pl e  ☐  ☐  

D et ail e d a c c o u nt of r e cr uit m e nt str at e g y  ☐  ☐  

C o n c er ns r e g ar di n g r e cr uit m e nt str at e g y  ☐  ☐  
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A##!/$#$>%-+!&+607!)%+$/,%#&!%++%':$0!1$8589!=/$$#7!%>%,#%<#$!;6$&+,(--%,/$&9!
,-+$/>,$B!&':$06#$&9!+$&+&9!$+'83!!

!! !! !!

C+607!)%+$/,%#&!1$8589!;6$&+,(--%,/$&9!+$&+&9!$+'83!%/$!%**/(*/,%+$!=(/!+%/5$+!
&%)*#$!

!! !! !!

4#$%/!%-0!0$+%,#$0!(6+#,-$!(=!0%+%!'(##$'+,(-! !! !! !!

?%+%!'(##$'+,(-!%**/(*/,%+$!=(/!+%/5$+!&%)*#$! !! !! !!
D=!0$'$*+,(-!<$,-5!6&$09!/%+,(-%#$!*/(>,0$09!%-0!%**/(*/,%+$!&+$*&!=(##(B$0!+(!
'())6-,'%+$!&+607!%,)&!%+!%!#%+$/!*(,-+!

!! !! !!

D=!0%+%!'(##$'+,(-!,&!-(+!%-(-7)(6&9!%**/(*/,%+$!&+$*&!+%E$-!%+!#%+$/!&+%5$&!+(!
$-&6/$!*%/+,',*%-+!%-(-7),+7!1$8589!0%+%!%-%#7&,&9!0,&&$),-%+,(-9!$+'83!F!
%-(-7),&%+,(-9!*&$60(-7),&%+,(-!

!! !! !!

4(-'$/-&!/$5%/0,-5!0%+%!&+(/%5$!1$8589!#('%+,(-9!+7*$!(=!0%+%9!$+'83! !! !! !!

4(-'$/-&!/$5%/0,-5!0%+%!&:%/,-5!1$8589!B:(!B,##!:%>$!%''$&&!%-0!:(B3! !! !! !!
4(-'$/-&!/$5%/0,-5!0%+%!/$+$-+,(-!1$8589!6-&*$',=,$0!#$-5+:!(=!+,)$9!6-'#$%/!
B:7!0%+%!B,##!<$!/$+%,-$0.B:(!B,##!:%>$!%''$&&.B:$/$!&+(/$03!

!! !! !!

D=!/$;6,/$09!G$-$/%#!H,&E!A&&$&&)$-+!=(/)!%++%':$0! !! !! !!
A-7!*:7&,'%#.*&7':(#(5,'%#!/,&E&.<6/0$-&!+(!*%/+,',*%-+&!:%>$!<$$-!
&6==,',$-+#7!'(-&,0$/$0!%-0!%**/(*/,%+$!%++$)*+&!B,##!<$!)%0$!+(!),-,),&$!

!! !! !!

A-7!*:7&,'%#.*&7':(#(5,'%#!/,&E&!+(!+:$!/$&$%/':$/!:%>$!<$$-!&6==,',$-+#7!
'(-&,0$/$0!%-0!%**/(*/,%+$!%++$)*+&!B,##!<$!)%0$!+(!),-,),&$!!

!! !! !!

D=!/$;6,/$09!4(6-+/7IC*$',=,'!H,&E!A&&$&&)$-+!=(/)!%++%':$0! !! !! !!
D=!/$;6,/$09!%!?JC!(/!$;6,>%#$-+!'$/+,=,'%+$!-6)<$/.,-=(/)%+,(-!*/(>,0$0! !! !! !!
D=!/$;6,/$09!*$/),&&,(-&!=/()!/$'/6,+,-5!(/5%-,&%+,(-&!%++%':$0!1$8589!&':((#9!
':%/,+7!(/5%-,&%+,(-9!$+'83!!

!! !! !!

A##!/$#$>%-+!,-=(/)%+,(-!,-'#60$0!,-!+:$!*%/+,',*%-+!,-=(/)%+,(-!&:$$+!1"DC3! !! !! !!
D-=(/)%+,(-!,-!+:$!"DC!,&!&+607!&*$',=,'! !! !! !!
K%-56%5$!6&$0!,-!+:$!"DC!,&!%**/(*/,%+$!=(/!+:$!+%/5$+!%60,$-'$! !! !! !!
A##!,&&6$&!&*$',=,'!+(!+:$!&+607!%/$!'(>$/$0!,-!+:$!'(-&$-+!=(/)! !! !! !!
K%-56%5$!6&$0!,-!+:$!'(-&$-+!=(/)!,&!%**/(*/,%+$!=(/!+:$!+%/5$+!%60,$-'$! !! !! !!
A##!-$'$&&%/7!,-=(/)%+,(-!,-'#60$0!,-!+:$!*%/+,',*%-+!0$</,$=!&:$$+! !! !! !!
K%-56%5$!6&$0!,-!+:$!0$</,$=!&:$$+!,&!%**/(*/,%+$!=(/!+:$!+%/5$+!%60,$-'$! !! !! !!
C+607!%0>$/+,&$)$-+!,-'#60$0! !! !! !!
4(-+$-+!(=!&+607!%0>$/+,&$)$-+!,&!%**/(*/,%+$!1$8589!/$&$%/':$/L&!*$/&(-%#!
'(-+%'+!0$+%,#&!%/$!-(+!&:%/$09!%**/(*/,%+$!#%-56%5$.>,&6%#!)%+$/,%#!6&$09!
$+'83!

!! !! !!

!

<-/'0'%(*%#.'%(0!

DJJ"PRLK!!
M+:,'&!%**/(>%#!=(/!+:$!%<(>$I-%)$0!/$&$%/':!&+607!:%&!<$$-!5/%-+$0!
=/()!+:$!0%+$!(=!%**/(>%#!1&$$!$-0!(=!+:,&!-(+,'$39!+(!+:$!0%+$!,+!,&!
&6<),++$0!=(/!%&&$&&)$-+8!

DJJ"PRLK!7!GSM!TUOP"!
DTLOKTLOMC!D"L!

D-!+:,&!',/'6)&+%-'$9!+:$!&+60$-+!)6&+!'(-=,/)!B,+:!+:$,/!&6*$/>,&(/!+:%+!
%##!),-(/!%)$-0)$-+&!:%>$!<$$-!)%0$!;+2/*+!+:$!/$&$%/':!'())$-'$&8!
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"L#SU"LK!GLVP"L!MFL!
"LCLD"IF!IPTTLOILC!

C+60$-+&!%/$!+(!0(!+:,&!<7!=,##,-5!,-!+:$!'(-=,/)%+,(-!<(@!%+!+:$!$-0!(=!+:,&!
=(/)!(-'$!%##!%)$-0)$-+&!:%>$!<$$-!%++$-0$0!+(!%-0!$)%,#,-5!%!'(*7!(=!
+:,&!0$',&,(-!-(+,'$!+(!+:$!&6*$/>,&(/8!N:$!&6*$/>,&(/!B,##!+:$-!=(/B%/0!+:$!
&+60$-+L&!'(-=,/)%+,(-!+(!+:$!C':((#!=(/!,+&!/$'(/0&8!!
!
T.0/*!(:+04:+0)1!89.4(0-+%!+7*,'%##7!,->(#>$!'#%/,=7,-5.%)$-0,-5!
,-=(/)%+,(-!*/$&$-+$0!+(!*%/+,',*%-+&!1$8589!,-!+:$!"DC9!,-&+/6'+,(-&39!=6/+:$/!
0$+%,#,-5!(=!:(B!0%+%!B,##!<$!&$'6/$#7!:%-0#$0.&+(/$09!%-0.(/!$-&6/,-5!
'(-&,&+$-'7!,-!,-=(/)%+,(-!*/$&$-+$0!%'/(&&!)%+$/,%#&8!

OPM!DJJ"PRLK!7!TDWP"!
DTLOKTLOMC!DOK!"L7
CSGTUCCUPO!"L#SU"LK!

D-!+:,&!',/'6)&+%-'$9!%!/$>,&$0!$+:,'&!%**#,'%+,(-!:91)!<$!&6<),++$0!%-0!
%**/(>$0!;+2/*+!%-7!/$&$%/':!+%E$&!*#%'$8!N:$!/$>,&$0!%**#,'%+,(-!B,##!<$!
/$>,$B$0!<7!+:$!&%)$!/$>,$B$/8!D=!,-!0(6<+9!&+60$-+&!&:(6#0!%&E!+:$,/!
&6*$/>,&(/!=(/!&6**(/+!,-!/$>,&,-5!+:$,/!$+:,'&!%**#,'%+,(-8!!
!
T(X/*!(:+04:+0)1!89.4(0-+%!+7*,'%##7!,-&6==,',$-+!,-=(/)%+,(-!:%&!<$$-!
*/(>,0$09!,-&6==,',$-+!'(-&,0$/%+,(-!5,>$-!+(!&$>$/%#!E$7!%&*$'+&9!+:$/$!%/$!
&$/,(6&!'(-'$/-&!/$5%/0,-5!%-7!%&*$'+!(=!+:$!*/(O$'+9!%-0.(/!&$/,(6&!
'(-'$/-&!,-!+:$!'%-0,0%+$L&!%<,#,+7!+(!$+:,'%##79!&%=$#7!%-0!&$-&,+,>$#7!
$@$'6+$!+:$!&+6078!

!

<-/'0'%(*%(*.5-*,M%=-:(,4-7*#&%#%0-7*&-0-,&/5*0.37B!
J3+(1+!.04.-()+!)'+!4+-.1./0%! !""#$%&'!

!

!"#$%&'()#*()#+,!
"#$%&$!'#$%/#7!0$+%,#!+:$!%)$-0)$-+&!+:$!&+60$-+!,&!/$;6,/$0!+(!)%E$!

!
!
!
!
!

!

!"#$%&"'()*'()+,!
"#$%&$!'#$%/#7!0$+%,#!+:$!%)$-0)$-+&!+:$!&+60$-+!,&!/$;6,/$0!+(!)%E$!
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U2!)'+!,*/,/1+4!*+1+(*-'!-/934!+6,/1+!)'+!*+1+(*-'+*!)/!(0?!Z.04!/2!+:/)./0(3\!,'?1.-(3!/*!'+(3)'!(04!
1(2+)?!'(H(*4\!,3+(1+!*()+!)'+!4+8*++!/2!*.1Z%!

()*(+

"#$%&$!4/!0/)!(,,*/A+!(!'.8'7*.1Z!
%**#,'%+,(-8!N/%>$#!+(!
'(6-+/,$&.*/(>,-'$&.%/$%&!0$$)$0!
+(!<$!:,5:!/,&E!&:(6#0!-(+!<$!
*$/),++$0!%-0!%-!%**#,'%+,(-!-(+!<$!
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A p p e n d ix  N 
U ni v ersit y of E ast L o n d o n Et hi c al A p pr o v al f or A m e n d m e nt 

 

 

 

 

S c h o ol of P s y c h ol o g y  Et hi c s C o m mitt e e  

 

R E Q U E S T F O R A M E N D M E N T T O A N E T HI C S A P P LI C A TI O N  

F or  B S c, M S c/ M A a n d t a u g ht Pr of essi o n al D o ct or at e st u d e nts 

Pl e a s e c o m pl et e t hi s f or m if y o u ar e r e q u e sti n g a p pr o v al f or pr o p o s e d a m e n d m e nt( s) t o a n et hi c s 

a p pli c ati o n t h at h a s b e e n a p pr o v e d b y t h e S c h o ol of P s y c h ol o g y  

 

N ot e t h at a p pr o v al m ust b e gi v e n f or si g nifi c a nt c h a n g e t o r es e ar c h pr o c e d ur e t h at i m p a ct o n et hi c al 

pr ot o c ol. If y o u ar e n ot s ur e as t o w h et h er y o ur pr o p os e d a m e n d m e nt w arr a nts a p pr o v al, c o ns ult 

y o ur s u p er vis or or c o nt a ct Dr Tris h n a P at el ( C h air of S c h o ol Et hi cs C o m mitt e e).  

 
 

H o w t o c o m pl et e a n d s u b mit t h e r e q u e st  

C o m pl et e t h e r e q u est f or m el e ctr o ni c all y. 

2  T y p e y o ur n a m e i n t h e ‘st u d e nt’s si g n at ur e’ s e cti o n ( p a g e 2). 

W h e n s u b mitti n g t his r e q u est f or m, e ns ur e t h at all n e c ess ar y d o c u m e nts ar e att a c h e d (s e e 

b el o w). 

4  
Usi n g y o ur U E L e m ail a d dr ess, e m ail t h e c o m pl et e d r e q u est f or m al o n g wit h ass o ci at e d 

d o c u m e nts t o Dr Tris h n a P at el: t. p at el @ u el. a c. u k  

Y o ur r e q u est f or m will b e r et ur n e d t o y o u vi a y o ur U E L e m ail a d dr ess wit h t h e r e vi e w er’s 

d e cisi o n b o x c o m pl et e d. K e e p a c o p y of t h e a p pr o v al t o s u b mit wit h y o ur diss ert ati o n. 

6  
R e cr uit m e nt a n d d at a c oll e cti o n ar e n ot  t o c o m m e n c e u ntil y o ur pr o p os e d a m e n d m e nt h as 

b e e n a p pr o v e d. 

R e q uir e d d o c u m e nt s  

A c o p y of y o ur pr e vi o usl y a p pr o v e d et hi cs a p pli c ati o n wit h pr o p os e d 

a m e n d m e nt(s) a d d e d wit h tr a c k c h a n g es.  

Y E S  

☒  

C o pi es of u p d at e d d o c u m e nts t h at m a y r el at e t o y o ur pr o p os e d 

a m e n d m e nt(s). F or e x a m pl e, a n u p d at e d r e cr uit m e nt n oti c e, u p d at e d 

p arti ci p a nt i nf or m ati o n s h e et, u p d at e d c o ns e nt f or m, et c.  

Y E S  

☒  
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