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T his r e p ort is a r a pi d e vi d e n c e r e vi e w i nt o citi z e ns 
i n v ol v e m e nt i n p arti ci p at or y d e m o cr a c y. 

T h e r e p ort st arts t o est a blis h a b as eli n e f or t h e C o u n cil, 
a n d i d e nti fi es t h e a c hi e v e m e nts m a d e i n cr e ati n g o p e n 
d e m o cr a c y, e ns uri n g t h at all r esi d e nts h a v e t h e s a m e 
l e v el of o p p ort u nit y t o c o m e t o g et h er t o dis c uss, d e b at e 
a n d fi n d p oli c y s ol uti o ns o n iss u es t h at m att er m ost t o 
t h e m. T h e p arti ci p ati o n str at e g y s e e ks t o e n c o ur a g e a n d 
e m p o w er b ot h r esi d e nts a n d st a ff i n d oi n g p oli c y m a ki n g 
t o g et h er. 

T h e C o u n cil’s p arti ci p ati o n str at e g y is m ultif a c et e d, a n d 
i nt e n d e d t o e m p o w er a n d m o bilis e r esi d e nts’ i n v ol v e m e nt 
i n p oli c y m a ki n g, t o sti m ul at e t h e gr o wt h i n c o n fi d e n c e a n d 
c o m p et e n c y i n t h e w or kf or c e ( a n d i n el e ct e d m e m b ers) t o 
i n v ol v e r esi d e nts i n p oli c y m a ki n g, a n d, fi n all y, t o a m plif y 
b est pr a cti c e i n p arti ci p at or y d e m o cr a c y c o mi n g o ut 
of N e w h a m. T his r e p ort dr a ws u p o n p e er-r e vi e w e d a n d 
gr e y lit er at ur e, as w ell as c or p or at e d o c u m e nts, t o h el p 
est a blis h t h e C o u n cil’s b as eli n e i n h o w it d o es p arti ci p at or y 
d e m o cr a c y, a n d w h er e it c a n str et c h its elf. D eli b er ati v e 
a p pr o a c h es h a v e v al u e o v er n o n- d eli b er ati v e a p pr o a c h es, 
as t h e y i n v ol v e a pr o c ess t h at bri n gs t o g et h er di ff er e nt 
p oi nts of vi e w t o d eri v e a c o ns e ns us wit h o ut c o er ci o n, 
d e c e pti o n or m a ni p ul ati o n. 

T o h el p s el e ct p e er-r e vi e w e d a n d gr e y lit er at ur e, w e 
d esi g n e d a str u ct ur e d s e ar c h crit eri o n (s e e A p p e n di x 1) 
t o i d e ntif y 2 8 arti cl es / p u bli c ati o ns t h at w er e e x a mi n e d 
a n d c o nsi d er e d a g ai nst N e w h a m’s m o d els of citi z e n 
i n v ol v e m e nt i n p oli c y m a ki n g. S h o w n b el o w ar e a r a n g e of 
k n o w n m e c h a nis ms /f u n cti o ns /str u ct ur es c urr e ntl y b ei n g 
us e d at t h e C o u n cil t o a c hi e v e its ai m of p arti ci p at or y 
d e m o cr a c y. 

T h e y i n cl u d e: 

•  C o m m u nit y Ass e m bli es ( 2 01 8 – 2 2) 

•  P o oli n g h el d d at a ( e. g. e n g a g e m e nt e x er cis es, a n d o n e-
o ff a n d r e p e at e d s ur v e ys)

•  D r a wi n g o n c o m missi o n e d e v al u ati o n s a n d r es e ar c h

•  D r a wi n g o n n e e d a ss ess m e nts

•  C o m m u nit y gr o u p a n d f ait h gr o u p p ar t n ers hi ps 

•  P ri v at e i n d u str y p ar t n ers 

•  S o ci al m e di a c h a n n els ( e. g. Fi x M y Str e et)

•  In- p ers o n gr o u ps

•  W or k s a cr oss a c a d e mi a ( e. g. U C L C a p a biliti es i n 
A c a d e mi c- P oli c y E n g a g e m e nt), a n d v ol u nt ar y a n d 
c o m m u nit y s e ct or 

•  C iti z e n S ci e n c e A c a d e m y

•  Y o u n g C o m missi o n er, H e alt h C h a m pi o n s a n d Citi z e n 
S ci e ntists. 
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T h e ai m of e a c h of t h e p arti ci p at or y a p pr o a c h es is t o f ost er 
a n d pr o m ot e pr a cti c es t h at f o c us o n s o ci al j usti c e, w hi c h 
s h o ul d d e m o nstr a bl y l e a d t o i m pr o v e m e nts i n t h e li v es of 
t h e l o c al p o p ul ati o n. I n pr a cti c e, t his m e a ns k n o wi n g w h o 
is n ot i m p ort a ntl y g etti n g i n v ol v e d i n p oli c y m a ki n g, a n d 
u n d erst a n di n g w h at m e c h a nis ms /f u n cti o ns /str u ct ur es 
w or k b est, w h er e a n d f or w h o m, i n or d er t o b uil d 
p arti ci p at or y str at e g y ar o u n d m oti v at e d r esi d e nts a n d st a ff. 
Gi v e t h e m t h e e n vir o n m e nt a n d s u p p ort t h e y n e e d, a n d 
tr ust t h e m t o g et t h e j o b of p arti ci p at or y d e m o cr a c y d o n e. 

F or i nst a n c e, t h e 2 0 21 r esi d e nts s ur v e y 
wit h 1, 3 91 r es p o n d e nts hi g hli g hts t h at 
o nl y a fift h of r esi d e nts ( 21 %) a gr e e t h at 
t h e y c a n i n fl u e n c e d e cisi o ns N e w h a m 
C o u n cil m a k es. T his is a dr o p fr o m 4 4 
p er c e nt of r esi d e nts w h e n as k e d t h e 
s a m e q u esti o n i n 2 01 9. 

T h e e n h a n c e m e nt of t h e p arti ci p at or y str at e g y s u p p orts 
B uil di n g a F air er N e w h a m, N e w h a m C o u n cil’s C or p or at e 
Pl a n. T his m a n d at e will n ot b e e as y t o f ul fil, a n d it t a k es 
pl a c e a g ai nst t h e b a c k dr o p of a c ost of li vi n g crisis ( d et ail e d 
l at er). E v er y p e n n y n e e ds t o b e s p e nt t o pr ot e ct r esi d e nts 
a g ai nst t h e f ort h c o mi n g s o ci o- e c o n o mi c c h all e n g es, a n d 
t o a v oi d t h e C o u n cil e x p eri e n ci n g a ‘ crisis of l e giti m a c y’. I n 
s u m m ar y, t h e e n h a n c e d p arti ci p ati o n str at e g y s h o ul d s er v e 
t o e ns ur e t h at n o o n e is l eft b e hi n d, a n d t h at all s er vi c es 
ar e i m pl e m e nt e d wit h c ar e a n d c o m p assi o n, a n d dri v e n 
b y p ur p os e. T his is w hilst b uil di n g a ‘ gr e e n er ‘ a n d h e alt hi er 
N e w h a m, i n cr e asi n g s o ci al h o usi n g, a d dr essi n g p o or- q u alit y 
pri v at e h o usi n g, t ur ni n g Str atf or d i nt o a ‘ Gr e e n Z o n e’, 
i n cr e asi n g el e ctri c c ar p oi nts, a d dr essi n g c o m m u nit y s af et y 
a n d p oli ci es o n ‘r a c e’ e q u alit y, c h a m pi o ni n g t h e L o n d o n 
li vi n g w a g e, a n d cr e ati n g j o bs of t h e f ut ur e ( e. g. N e w h a m’s 
d at a e c o n o m y).

A g ai nst t his b a c k gr o u n d, v ot er t ur n o ut i n t h e l ast l o c al 
el e cti o ns w as l o w, at 2 8 %, w hi c h is d o w n b y 9 p er c e nt a g e 
p oi nts (t ur n o ut: 3 7. 6 8 %). I n c o ntr ast, t h e v ot er t ur n o ut 
f or t h e L o n d o n m a y or al el e cti o n i n N e w h a m w as 3 5 % i n 
2 0 21, a n d i n t h e 2 01 9 g e n er al el e cti o n, it w as 6 2 %. V ot er 
t ur n o ut r at es s u g g est t h at w h e n it c o m es t o f or m al w a ys 
t o e x pr ess p oliti c al p arti ci p ati o n, r esi d e nts’ b e h a vi o ur i n 
N e w h a m is t h e s a m e as t h e n ati o n al pi ct ur e. W h at is cl e ar 
fr o m l o c al i nf or m al str u ct ur es is t h at ol d er r esi d e nts ( e. g. 
y o u n g- ol d, mi d dl e- a g e d- ol d a n d ol d er- ol d gr o u ps), S o ut h 
Asi a n r esi d e nts, a n d r esi d e nts li vi n g wit h o n e or m or e 
dis a biliti es n e e d t o b e b ett er e n g a g e d a n d s u p p ort e d t o 
t a k e p art i n i nf or m al p arti ci p at or y d e m o cr a c y pr o c ess es 
a cr oss t h e b or o u g h. B as e d o n t h e g a ps t o i n v ol v e a n d t h e 
ar e as of e n g a g e m e nt tri e d a n d t est e d at t h e C o u n cil, t h e 
o p p ort u niti es c a pt ur e d i n t his r e p ort pr o vi d es v al u a bl e 
i nsi g ht i nt o w h at ti m efr a m es, l e v els of i n v ol v e m e nt a n d 
w a ys of w or ki n g s h o ul d b e us e d i n d oi n g p oli c y m a ki n g.

T h e m or e e n g a gi n g d eli b er ati v e pri orit y-s etti n g t o ols 
i n v ol v e d r esi d e nt-l e d c o m mitt e es, mi x e d m et h o ds f or 
i d e ntif yi n g a n d pri oritisi n g iss u es, a n d di git al d at a c oll e cti o n 
a n d c o m m u ni c ati o n t o ols. L o n g-t er m a n d fr e q u e nt c o nt a ct 
wit h r esi d e nts t o b uil d tr ust u n d er pi n n e d t h e s u c c ess of 
s o m e of t h e t o ols, as di d o ff eri n g i n c e nti v es f or t a ki n g p art 
a n d s kills d e v el o p m e nt usi n g cr e ati v e m et h o ds. T h e r e vi e w 
als o s u g g ests t h at s u c c essf ul pri orit y-s etti n g pr o c ess es wit h 
r esi d e nts i n v ol v e c o nsi d er ati o n of p o w er d y n a mi cs, si n c e 
r esi d e nts’ d e cisi o ns ar e li k el y t o b e m a d e t o g et h er wit h 
C o u n cil o ffi c ers, el e ct e d m e m b ers, a n d ot h er pr of essi o n als 
a n d a c a d e mi cs. 
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2.   
I N T R O D U C TI O N
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T his d o c u m e nt r e p orts o n t h e r a pi d e vi d e n c e r e vi e w 
u n d ert a k e n b et w e e n A pril a n d M a y 2 0 2 2, e x pl ori n g 
a p pr o a c h es a n d t e c h ni q u es f or h o w w e e m b e d r esi d e nts’ 
i n v ol v e m e nt i n p oli c y m a ki n g i n t h e c o nt e xt of N e w h a m 
C o u n cil. B y ‘ p oli c y m a ki n g’, t his r a pi d e vi d e n c e r e vi e w 
c o nsi d ers r esi d e nts as h a vi n g a g e n c y a n d, gi v e n t h e 
o p p ort u nit y, t h e y c a n g et i n v ol v e d i n di ff er e nt w a ys of 
i nf or mi n g, i nt er pr eti n g a n d i n fl u e n ci n g r es e ar c h, p oli c y a n d 
pr a cti c e t o h el p cr e at e a f air er N e w h a m. T his a p pr o a c h 
b uil ds o n t h e ass u m pti o n t h at all p arti es h a v e a c e ntr al r ol e 
t o pl a y. T his r e c o g nis es t h at e v er y o n e i n v ol v e d h as a r ol e t o 
pl a y, a n d c a n bri n g u ni q u e a n d i m p ort a nt s kills, e x p eri e n c es 
a n d e x p ertis e. T h e r e p ort pr o vi d es a b al a n c e d ass ess m e nt 
of w h at is k n o w n ( a n d n ot k n o w n) i n t h e s ci e nti fi c lit er at ur e 
a n d u n p u blis h e d w or ks o n p arti ci p at or y d e m o cr a c y, i n 
or d er t o h el p e n h a n c e t h e p arti ci p at or y str at e g y. T h e 
r e p ort c o nsi d ers a n d h el ps t o b o u n d a n d d e fi n e t h e 
si g ni fi c a nt c h all e n g es a n d o p p ort u niti es f or p arti ci p at or y 
d e m o cr a c y i n t h e C o u n cil, w hi c h s h o ul d s er v e as a r o a d m a p 
f or f ut ur e a cti o ns.

At its c or e, i n v ol vi n g r esi d e nts i n p oli c y m a ki n g is o n e w a y 
of s e c uri n g n at ur al j usti c e, a n d m a n y of t h e p arti ci p at or y 
d e m o cr a c y a p pr o a c h es hi g hli g ht e d i n t his r e p ort ar e tri e d 
a n d t est e d w a ys of eli citi n g t h e vi e ws, o pi ni o ns a n d i d e as of 
r esi d e nts t o c o- cr e at e p oli c y s ol uti o ns t h at ar e c o nsi d er e d 
f air, a n d s h o ul d h el p t o b uil d r esili e nt a n d c o h esi v e 
c o m m u niti es. T his is b ot h a m or e e q uit a bl e a n d r es p e ctf ul 
w a y t o i n v ol v e r esi d e nts i n c o- cr e ati n g p oli c y a n d i n 
d e cisi o n m a ki n g, a n d it is li k el y t o cr e at e m or e e ff e cti v e 
p u bli c s er vi c es, as t h e y d eli v er w h at p e o pl e pri oritis e. 
D eli b er ati o ns als o f a cilit at e dis c ussi o ns a b o ut tr a d e- o ffs 
a n d e x p e ct ati o ns w h e n s etti n g pri oriti es. I n ot h er w or ds, 
p oli c y m a ki n g is f ar m or e t h a n j ust c o- d esi g ni n g p oli ci es, 
a n d it s h o ul d criss- cr oss a n d i nf or m all t h e C o u n cil’s 
f u n cti o ns, m e c h a nis ms a n d s er vi c es t o b e m ost e ff e cti v e. 

T h er e ar e a li mit e d r a n g e of a p pr o a c h es, t e c h ni q u es 
a n d b est pr a cti c e e x a m pl es i n e m p o w eri n g t h e g e n er al 
p u bli c t o m e a ni n gf ull y g et i n v ol v e d i n p oli ci n g m a ki n g, 
a s el e cti o n of w hi c h ar e c o v er e d i n t his r e p ort. D es pit e 
t his, t h er e ar e n o v el w a ys b ei n g pi o n e er e d i n i n v ol vi n g 
r esi d e nts i n p oli c y m a ki n g. O n e n e wl y a n n o u n c e d i niti ati v e 
t o h el p wit h t h e b uil di n g of a ff or d a bl e h o usi n g is t h e U K 
G o v er n m e nt’s Str e et V oti n g, gi vi n g r esi d e nts gr e at er p o w er 
t o d et er mi n e if a n d w h at t y p es of pr o p ert y ar e b uilt i n 
t h eir n ei g h b o ur h o o ds. “ Str e et v ot es” h a v e b e e n i n cl u d e d i n 
t h e L e v elli n g u p a n d R e g e n er ati o n Bill as p art of w h at t h e 
H o usi n g S e cr et ar y, Mi c h a el G o v e, h as d es cri b e d as b o osti n g 
d e m o cr ati c i n v ol v e m e nt i n h o m e b uil di n g. H o w e v er, t h e 
“ u ni nt e n d e d c o ns e q u e n c es” c o ul d s e e a str e et a gr e e t o 
t h e s ort of d e v el o p m e nt t h at mi g ht e n h a n c e t h e v al u e of 
t h eir h o us es, b ut w hi c h h as a n e g ati v e i m p a ct o n t h e wi d er 
c o m m u nit y a n d wi d er n ei g h b o ur h o o d.

D es pit e t h e U K G o v er n m e nt’s st at e d i nt e nti o ns, t h e 
I nstit ut e f or G o v er n m e nt ( B ett er p oli c y m a ki n g, 2 0 2 2) str ess 
t h at: “t h e ci vil s er vi c e n e e ds t o g et b ett er at ass e m bli n g 
a n d m ai nt ai ni n g e ff e cti v e p oli c y t e a ms, wit h a b al a n c e 
of s kills i n cl u di n g e ff e cti v e l e a d ers, p oli c y s p e ci alists a n d 
d eli v er y e x p erts. T h e m o d el of ‘ g e n er alist’ p oli c y o ffi ci als 
is o ut d at e d a n d s h o ul d b e r e pl a c e d. T h e ci vil s er vi c e 
s h o ul d als o m o d er nis e t h e w a ys it m a k es p oli ci es i n cl u di n g 
b y i n v ol vi n g t h e p u bli c m u c h m or e a cti v el y i n d e cisi o n 
m a ki n g.” Si mil arl y, t h e N ati o n al A u dit O ffi c e (I m pr o vi n g 
o p er ati o n al d eli v er y i n G o v er n m e nt, 2 0 21) ar g u es t h at 
“ or g a nis ati o ns n e e d t o t a k e a w h ol e-s yst e m a p pr o a c h t o 
a c hi e vi n g G o v er n m e nt o ut c o m es, w hil e als o i m pr o vi n g 
t h eir c a p a bilit y t o pr o vi d e s er vi c es. T h e r e p ort c o n cl u d es 
wit h a d es cri pti o n of h o w t h e C o u n cil is d oi n g, a n d w h er e 
it s h o ul d str et c h its elf t o wi d e n a n d e m b e d r esi d e nts’ 
i n v ol v e m e nt i n p oli c y m a ki n g. 



R A PI D E VI D E N C E R E VI E W: P A R TI CI P A T O R Y D E M O C R A C Y A N D P O LI C Y M A KI N G I N T H E L O N D O N B O R O U G H O F N E W H A M 8

3.   
C O N T E X T
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N e w h a m is h o m e t o a p pr o xi m at el y 3 51, 0 0 0 p e o pl e. It h as o n e of t h e y o u n g est p o p ul ati o ns i n t h e U K, wit h o v er o n e t hir d of r esi d e nts a g e d u n d er 2 5. It is a v er y di v ers e pl a c e r a ci all y a n d 
et h ni c all y, wit h 7 4 % of r esi d e nts fr o m di ff er e nt Bl a c k, Asi a n a n d et h ni c mi n orit y c o m m u niti es.

Dri v ers of h e alt h o ut c o m es, a n d p o or h e alt h o ut c o m es, i n N e w h a m ar e p ersist e nt, m ultif a c et e d a n d c o m pl e x. W hil e r a c e a n d et h ni cit y pl a y a p art, N e w h a m r esi d e nts f a c e m a n y ot h er 
r e aliti es w hi c h i m p a ct o n t h eir h e alt h, a n d w hi c h ar e a p pli c a bl e t o ot h er pl a c es. 

N e w h a m is wit hi n t h e m ost d e pri v e d 1 0 % of l o c al a ut h oriti es i n E n gl a n d: 3 7 % of all r esi d e nts, a n d h alf of all c hil dr e n, li v e i n p o v ert y, a n d m or e c hil dr e n li v e i n t e m p or ar y a c c o m m o d ati o n 
t h a n a n y w h er e els e i n L o n d o n (1 i n 1 2). A v er a g e r e nt r e pr es e nts 6 5 % of a v er a g e w a g es, c o m p ar e d t o 3 0 % a cr oss t h e U K. 

N e w h a m h as a m o n g t h e w orst air q u alit y i n L o n d o n, a n d t h e hi g h est l e v el of d e at h attri b ut a bl e t o air p oll uti o n of a n y L o n d o n b or o u g h. 

F or m or e i nf or m ati o n o n N e w h a m’s d e m o gr a p hi cs s e e A p p e n di x 1. H e alt h o ut c o m es i n N e w h a m r e fl e ct t his d e pt h a n d c o m pl e xit y of i nt ers e cti o n al dri v ers of h e alt h. T h e p ur p os e of 
t his r a pi d e vi d e n c e r e vi e w is t o i d e ntif y a n d e v al u at e d eli b er ati v e pri orit y-s etti n g m et h o ds t h at h a v e b e e n us e d t o e n g a g e r esi d e nts o n iss u es t h at m att er m ost t o t h e m i n p u bli c p oli c y 
d e cisi o ns.

N e w h a m is h o m e 
t o a p pr o xi m at el y 

3 51, 0 0 0  
p e o pl e

O v er o n e-t hir d  
ar e a g e d  
u n d er 2 5

7 4 % of r esi d e nts 
ar e fr o m di ff er e nt 
Bl a c k, Asi a n a n d 
et h ni c mi n orit y 
c o m m u niti es

3 7 % of all  
r esi d e nts a n d h alf 
of all c hil dr e n li v e 

i n p o v er t y

A v er a g e r e nt 
r e pr es e nts 6 5 % 

of a v er a g e w a g es, 
c o m p ar e d t o 3 0 % 

a cr oss t h e U K

N e w h a m h as 
a m o n g t h e w orst 

air q u alit y i n 
L o n d o n
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4.   
P R O B L E M S T A T E M E  N T
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I n t his s e cti o n, w e e x pl or e t h e c o nt e xt u al f a ct ors t h at s er v e as p ot e nti al b arri ers a n d dri v ers t o r esi d e nts’ i n v ol v e m e nt i n p oli c y m a ki n g i n N e w h a m. 

T h e r es e ar c h q u esti o ns ar e:

1.   W HI C H D E LI B E R A TI V E M E T H O D S H A V E B E E N 
U S E D T O E N G A G E R E SI D E N T S I N P U B LI C P O LI C Y 
P RI O RI T Y S E T TI N G? 

2.   W H A T F E A T U R E S O F T H E S E M E T H O D S M A K E T H E M 
E F F E C TI V E I N  E N G A GI N G R E SI D E N T S I N P O LI C Y 
P RI O RI T Y S E T TI N G?
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F oll o wi n g n e arl y t hr e e d e c a d es of gr o wi n g p u bli c a p at h y 
t o w ar ds p oliti ci a ns a n d p oliti c al i nstit uti o ns, l e v els of 
mistr ust h a v e d e e p e n e d. T his h as b e e n c o m p o u n d e d b y 
t h e 2 0 0 8 fi n a n ci al crisis a n d t h e b a n ki n g b ail- o ut, t h e U K 
R ef er e n d u m t o l e a v e t h e E U, a n d t h e Br e xit el e cti o ns, 
w hi c h h a v e n ot al w a ys g o n e t h e w a y el e ct or at es h a v e 
e x p e ct e d. T h e d e cli n e of tr ust i n p oliti ci a ns a n d i n p oliti c al 
i nstit uti o ns i n t h e U K is w ell r es e ar c h e d. T h er e is als o a 
d e cli n e of tr ust i n s ci e ntists a n d s ci e nti fi c I nstit uti o ns. 
T h e d e m o cr atis ati o n of i nf or m ati o n, a n d t h e ris e of 
s o ci al m e di a, h a v e c o ntri b ut e d t o t h e f or m er, a n d at t h e 
s a m e ti m e h a v e cr e at e d e c h o c h a m b ers, a n d t h e s pr e a d 
of misi nf or m ati o n a n d c o ns pir a c y t h e ori es, a n d c a us e d 
i nf or m ati o n o v erl o a d. 

C o m bi n e d, t h es e t hr e a ds of dis c o nt e nt i n t h e s yst e m h a v e 
b e e n s h o w n t o h a v e er o d e d p u bli c tr ust i n i nf or m ati o n 
o n a n d a b o ut C O VI D-1 9, a n d t h e G o v er n m e nt’s m e as ur es 
t o t a c kl e t h e p a n d e mi c. C o mi n g o ut of t h e C O VI D-1 9 
p a n d e mi c, mistr ust i n p oliti cs h as b e e n e x a c er b at e d b y t h e 
e m er gi n g c ost of li vi n g crisis. N e v ert h el ess, t h e r e q uir e m e nt 
a n d n e e d t o i n v ol v e t h e p u bli c i n d et er mi ni n g t h e dir e cti o n 
of f ut ur e p oli ci es a n d s er vi c es f or c o m m u niti es h as 
r e m ai n e d, a n d f or l o c al G o v er n m e nt t o a v oi d a crisis of 
l e giti m a c y, m u c h m or e w or k n e e ds t o b e d o n e t o b ett er 
e n g a g e a n d s h ar e d e cisi o n m a ki n g wit h v ot ers. T h e pr o bl e m 
is n ot j ust a b o ut i n v ol vi n g di v ers e a n d gr e at er n u m b ers of 
t h e p u bli c i n p oli c y m a ki n g, b ut als o a b o ut h o w t o c o-
cr e at e t h e ti m e, s p a c e, r es o ur c es a n d a gil e m e c h a nis ms t h at 
ar e s uit a bl e a n d a d a pt a bl e i n t ur b ul e nt ti m es? T his pr o bl e m 
w arr a nts att e nti o n b ei n g p ai d t o it t o fi n d b ott o m- u p a n d 
t o p- d o w n s ol uti o ns t o e n c o ur a g e b e h a vi o ur al c h a n g e a n d 
or g a nis ati o n al b e h a vi o ur al c h a n g e, w hi c h g o es b e y o n d t h e 
r e mit of t his r e p ort. T h e s ol uti o ns t o t h es e pr o bl e ms n e e d 
t o c o nsi d er f or es e e a bl e c h all e n g es, a n d f o c us o n c a p a cit y 
b uil di n g f or b ot h r esi d e nts a n d t h e C o u n cil w or kf or c e, as 
w ell as t h e c o ns oli d ati o n a n d a m pli fi c ati o n of w h at w or ks 
w ell, w hilst s kilf ull y t esti n g o ut n e w w a ys of w or ki n g t o 
f or m a r e n e w e d s yst e ms- wi d e p arti ci p ati o n str at e g y. First 
a n d f or e m ost, t his is n ot a n a bstr a ct e x er cis e. T h e e vi d e n c e 
g at h er e d fr o m t h e U K a n d i nt er n ati o n all y t hr o u g h t his 
r e p ort ill ustr at es t h e b e n e fits of i n v ol vi n g r esi d e nts i n 
p oli c y m a ki n g. 

I n t h e n e xt s e cti o n, w e l o o k bri e fl y at f or m al p oliti c al 
str u ct ur es us e d b y N e w h a m r esi d e nts as a pr o x y t o h el p 
s h o w t h e d e m a n d of r esi d e nts t o g et i n v ol v e d i n p oli c y 
m a ki n g. T h e L o n d o n b or o u g h of N e w h a m h as s e e n a 
d e cli n e i n v ot er t ur n o ut i n t h e l ast f o ur l o c al el e cti o ns, 
g oi n g fr o m 5 2.1 % i n 2 01 0 t o 2 8. 7 9 % i n 2 0 2 2 ( Gr a p h 1.. T his 
d e cli n e of a p pr o xi m at el y 2 4 p er c e nt a g e p oi nts f oll o ws a 
tr e n d i n t h e L o n d o n M a y or al el e cti o ns, w h er e t h e Cit y & 
E ast C o nstit u e n c y – i n w hi c h N e w h a m is i n c or p or at e d – 
h as als o s e e n a d e cli n e of 8 p er c e nt a g e p oi nts, fr o m 4 3 % i n 
2 01 8 t o 3 5 % i n 2 0 21 f or v ot er t ur n o ut ( Gr a p h 2). H o w e v er, 
b ot h E ast a n d W est H a m c o nstit u e n ci es s a w i n cr e asi n g 
v ot er t ur n o ut i n t h e n ati o n al g e n er al el e cti o n u p u ntil 
2 01 7, aft er w hi c h, t h er e w as a d e cr e as e i n t h e 2 01 9 g e n er al 
el e cti o n ( Gr a p h 3). T h e N e w h a m ar e a i n cr e as e d i n t ur n o ut 
fr o m 5 5 % i n 2 01 0 t o 6 6 % i n 2 01 7, wit h a d e cr e as e t o 6 2 % i n 
2 01 9, i n c o m p aris o n wit h t h e n ati o n al a v er a g e v ot er t ur n o ut 
r at es of 6 5 % i n 2 01 0, 6 7 % i n 2 01 9 a n d p e a ki n g at 6 9 % i n 2 01 7 
( Gr a p h 4). It is n o s ur pris e t o s e e l o w er v ot er t ur n o ut o ut 
r at es i n l o c al el e cti o ns t h a n i n n ati o n al el e cti o ns. T h es e 
t ur n o ut r at es s u g g est t h at w h e n it c o m es t o f or m al w a ys 
t o e x pr ess p oliti c al p arti ci p ati o n, r esi d e nts’ b e h a vi o ur i n 
N e w h a m r e fl e cts t h e n ati o n al pi ct ur e. 
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T h os e m ar k e d wit h a n * ar e N e w h a m C o u n cil t e a ms.

Fi g ur e 1: V ot er t ur n o ut f or N e w h a m i n t h e l a st f o ur 
C o u n cil el e cti o n s
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Y e ar
2 01 0

5 2.1 %

4 0. 6 %
3 5. 8 %

2 8. 7 9 %

2 01 4 2 01 8 2 0 2 2

Fi g ur e 2: C o m p aris o n b et w e e n m ost r e c e nt C o u n cil 
el e cti o n s a n d t h e pr e vi o u s m a y or al el e cti o n

0

1 0

2 0

3 0

4 0

5 0

V
ot

er
 t

ur
n
o
ut
 f

or
 

Ne
w
ha

m (
%)

2 01 8 
C o u n cil El e cti o n  vs 

Cit y & E ast M a y or al El e cti o n

2 0 2 0 
C o u n cil El e cti o n  vs 

Cit y & E ast M a y or al El e cti o n

3 5. 8 %
4 3 %

2 9 %
3 5 %

Fi g ur e 3: U K g e n er al el e cti o n – c o m p aris o n b et w e e n E a st 
H a m, W est H a m a n d n ati o n al v ot er t ur n o ut
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%)

0

1 0

2 0

3 0

4 0

5 0

6 0

7 0

8 0

2 01 0 2 01 5 2 01 7 2 01 9

  E ast H a m    W est H a m    N ati o n al

5 5. 6 %

6 5.1 %
5 9. 8 %

6 6. 2 % 6 7. 5 % 6 2. 0 5 %

6 8. 8 %
6 7. 3 %

5 5 %
5 8. 2 %

61. 6 8 %
6 5. 7 %

C A S E S T U D Y

L ei c est ers hir e C o u nt y C o u n cil 
W e n o w t ur n t o l o o k at v ot er t ur n o ut i n t h e Cit y of L ei c est er, w hi c h h as c o m p ar a bl e p o p ul ati o n si z e a n d d e m o gr a p hi cs t o t h e L o n d o n B or o u g h of N e w h a m. 

L ei c est ers hir e C o u nt y C o u n cil h el d its l ast el e cti o n i n 2 0 21, w hil e l o c al C o u n cil el e cti o ns f or M a y or of L ei c est er, as w ell as f or distri cts a n d b or o u g hs, h a p p e n e d i n 
2 01 9 a n d 2 01 5, al o n g wit h t h e g e n er al el e cti o n. T h e t ur n o ut i n cit y C o u n cil el e cti o ns b y w ar d w as as f oll o ws.

E v er y w ar d i n L ei c est er h as s e e n a si g ni fi c a nt r e d u cti o n i n v ot er t ur n o ut b et w e e n t h e 2 01 5 el e cti o n a n d t h e 2 01 9 el e cti o n. T ur n o ut i n t h e 2 01 9 m a y or al el e cti o n w as 3 5. 8 6 % (t h e s a m e 
as t h e L o n d o n m a y or al el e cti o n i n N e w h a m), w h er e as i n 2 01 5 it w as 5 8. 9 7 %, f oll o wi n g t h e p att er n of d e cr e as e d i n v ol v e m e nt i n el e cti o ns o bs er v e d i n t h e cit y C o u n cil el e cti o n.

L ei c est er is di vi d e d i nt o t hr e e c o nstit u e n ci es f or t h e g e n er al el e cti o n, o ut of w hi c h o nl y o n e, L ei c est er W est, s a w a n i n cr e as e i n v ot er t ur n o ut b et w e e n t h e y e ars 2 01 5 a n d 2 01 9. 
L ei c est er E ast s a w a sli g ht d e cr e as e i n p arti ci p ati o n, w hil e L ei c est er S o ut h s a w a si g ni fi c a nt d e cr e as e i n p arti ci p ati o n, g oi n g fr o m 6 3. 0 3 % i n 2 01 5 t o 5 3. 7 8 % i n 2 01 9. D es pit e t h e 
c o m bi n e d l o c al a n d n ati o n al c o u nt e n c o ur a gi n g r esi d e nts t o v ot e f or b ot h l o c al a n d n ati o n al c a n di d at es i n L ei c est er, t h e 2 01 9 t ur n o ut r at e w as o nl y 5 3 %, w hi c h is s ur prisi n gl y l o w er 
t h a n t h at of N e w h a m’s t ur n o ut f or t h e 2 01 9 n ati o n al el e cti o n at 6 2 %. T h es e fi g ur es hi g hli g ht n ot o nl y t h e n u a n c es i n c o m bi n e d p arti ci p ati o n i n l o c al a n d n ati o n al el e cti o ns; t h e y als o 
s h o w h o w N e w h a m r esi d e nts ar e m or e m oti v at e d t o g et i n v ol v e d i n f or m al p oliti c al a cts t h a n si mil ar p o p ul ati o ns els e w h er e i n t h e c o u ntr y. 

S o ur c e: w w w.l ei c e st er. g o v. u k / y o ur- c o u n cil / el e c ti o n s- a n d- v oti n g / pr e vi o u s- el e c ti o n s  

http://www.leicester.gov.uk/your-council/elections-and-voting/previous-elections
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5.   
L O C A L S C E N A RI O S
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L o c al c h all e n g es i n i n v ol vi n g citi z e ns i n p oli c y m a ki n g
W hilst t h e fi g ur es f or N e w h a m’s f or m al a cts of p oliti c al p arti ci p ati o n ar e sli g htl y b ett er t h a n its c o m p ar ati v e sit e, t h er e ar e still c h all e n g es f or r esi d e nts g etti n g i n v ol v e d i n i nf or m al 
p oliti c al a cts, s u c h as p oli c y m a ki n g. T h e list b el o w ill ustr at es t h e k n o w n c o nt e xt-s p e ci fi c c h all e n g es t o i n cl usi v e p oli c y m a ki n g i n N e w h a m:

1. L a c k of tr u st i n p oliti ci a n s 
a n d p oliti c al i n stit uti o n s

5. C h ur n i n r esi d e nts ( e. g. 
hi g h l e v els of m o bil e a n d 
tr a n si e nt r esi d e nts)

9. L a c k of tr a n s p ar e nt 
p at h w a ys t o g et i n v ol v e d

1 3. Us u al s u s p e cts ( e. g. 
d e fi ni n g e x p er ts fr o m 
q u ali fi e d a n d u n q u ali fi e d 
m e m b ers of t h e p u bli c, 
c o m pli c at e d b y r ef u g e e, 
a s yl u m s e e ki n g or mi gr a nt st at u s)

1 4. I n a d e q u at e r es o ur ci n g 
a n d l a c k of i n stit uti o n al 
s u p p or t ( e. g. U K RI v ers u s 
NI H R & E U c o m missi o n, C e ntr al 
G o v er n m e nt v ers es L o c al G o v er n m e nt)

1 5. A c c ess t o i nf or m ati o n 
i n or d er t o m e a ni n gf ull y 
g et i n v ol v e d i n p oli c y 
m a ki n g ( e. g. R esi d e nts li vi n g 
i n t h e R o y al D o c k s ar e 
si g ni fi c a ntl y m or e li k el y t o k n o w a gr e at 
d e al or f air a m o u nt a b o ut h o w N e w h a m 
C o u n cil m a k es d e cisi o n s ( 4 0 % k n o w a n d 
6 0 % d o n’, u nli k e r esi d e nts i n Str atf or d 
a n d W est H a m (1 9 % k n o w a n d 81 % n ot 
v er y m u c h / n ot hi n g at all)

1 0. L a n g u a g e b arri er ( e. g. 
t e c h ni c al, s e n s or y i m p air m e nts 
a n d n o n- E n glis h s p e a k ers)

11. Di git al e x cl u si o n ( e. g. 
di git al lit er a c y)

1 2. T o p- d o w n d e cisi o n 
m a ki n g v ers u s b ot t o m-
u p d e cisi o n m a ki n g ( e. g. 
w e bsit es a n d a p ps t o n a m e 
t h e iss u es a n d u pl o a d 
e vi d e n c e, c oll a b or at e i n r e fi ni n g 
q u esti o n s /f o c u s, c o- pr o d u c e a n d c o-
cr e at e w h at d at a /i nf or m ati o n t o b e 
c oll e ct e d)

6. I n visi bl e r esi d e nts ( e. g. 
n ot list e d o n t h e el e ct or al 
r e gist er)

7. Ol d a n d ‘ n e w’ N e w h a m 
( e. g. g e ntri fi c ati o n a n d 
u n m et Ol y m pi c l e g a c y)

8. Pr essi n g i n e q u aliti es 
ar o u n d h e alt h a n d s o ci al 
d et er mi n a nts of h e alt h

2. W e a k p oliti c al lit er a c y 3. W e a k c ult ur al a n d s o ci al 
c a pit al

4. Str o n g p oliti c al a p at h y
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T his s e cti o n pr es e nts s e v er al s c e n ari os w hi c h N e w h a m C o u n cil c o ul d f a c e w h e n tr yi n g t o c o- cr e at e, i m pl e m e nt a n d e m b e d a r e n e w e d p arti ci p ati o n str at e g y. S e v er al s c e n ari os m a y 
pr es e nt t h e ms el v es, w hi c h ar e n ot m ut u all y e x cl usi v e, a n d w hi c h s h o ul d b e h a n dl e d wit h c ar e a n d c o m p assi o n w h e n c o- d esi g ni n g a n d c o- d eli v eri n g a p arti ci p ati o n str at e g y t h at s h o ul d 
pri n ci p all y s er v e t o h el p fi n d r e al- w orl d s ol uti o ns t o h el p n urt ur e a n d str e n gt h e n r esi d e nts’ e n g a g e m e nt a n d p arti ci p ati o n i n p oli c y m a ki n g. T h er ef or e, t his r e p ort c o nsi d ers t h e m ost 
s eri o us or s e v er e o ut c o m e t h at m a y h a p p e n i n a gi v e n sit u ati o n, if a r a n g e of p arti ci p at or y d e m o cr a c y t o ols, t e c h ni q u es a n d a p pr o a c h es ar e n ot b ei n g us e d t o h el p i n citi z e n p arti ci p ati o n 
i n p oli c y m a ki n g. Ris k f a ct ors t o c o nsi d er i n cl u d e:

S C E N A RI O D E S C RI P TI O N

S c e n ari o 1. P oliti c al di s e n g a g e m e nt

T h er e is a d e e p e ni n g dis e n g a g e m e nt a m o n g c ert ai n gr o u ps of r esi d e nts ( e. g. k n o w n ( a n d u n k n o w n) ol d er, S o ut h Asi a n a n d 
dis a bl e d r esi d e nts).  Als o, t h e 2 0 21 r esi d e nt s ur v e y s u g g est t h at Bl a c k ( 4 0 %) a n d m al e ( 3 3 %) ar e als o si g ni fi c a ntl y m or e li k el y 
k n o w a gr e at d e al or f air a m o u nt a b o ut h o w t h e C o u n cil m a k es d e cisi o ns. All P PI r e cr uit m e nt pr o c ess es n e e d t o b e i n cl usi v e 
a n d r e a c h u n d er-s er v e d gr o u ps t o a cti v at e a n d m o bilis e c o m m u nit y ass ets a n d h ar n ess h u m a n c a pit al.

S c e n ari o 2. L o s s of p oliti c al l e giti m a c y

F ail ur e of l e giti m a c y ( e. g. t h e ri g ht a n d a c c e pt a n c e of a n a ut h orit y) c a n er o d e tr ust i n t h e C o u n cil, a n d t his will b e str ai n e d 
still f urt h er b y e c o n o mi c h ar ds hi ps e x p eri e n c e d b y r esi d e nts. E v er y p e n n y s p e nt m ust b e s h o w n t o h el p r esi d e nts. It is t h e 
C o u n cil’s r es p o nsi bilit y t o pr o m ot e s p a c es t h at ar e a w ar e of, a n d a cti v el y a d dr ess, pr o bl e ms of i d e ntit y, p o w er, pri vil e g e, 
o p pr essi o n a n d l e giti m a c y.

S c e n ari o 3. El e ct or al f ati g u e
T h e q ui c k s u c c essi o n of el e cti o ns a n d r ef er e n d u ms i n t h e 2 0 0 0s, w hi c h h a v e n ot g o n e t h e p o p ul ar w a y, c a n c a us e t h e g e n er al 
p u bli c t o t hi n k t h at t h eir v oi c es d o n ot r e all y m at er.

S c e n ari o 4. Gi vi n g a w a y p o w er
R e c o g nisi n g y o ur p o w er, a n d t h e p o w er of c h oi c e, b y el e ct e d m e m b ers, a n d s e ni or a n d j u ni or C o u n cil st a ff, t o gi v e a w a y a n d /
or s h ar e d e cisi o n- m a ki n g p o w ers wit h r esi d e nts. F or i nst a n c e, it is ess e nti al t h at citi z e ns u n d erst a n d t h e l e v els of o p e n n ess 
a n d dis cl os ur e of p ers o n al d at a.

S c e n ari o 5. A d ysf u n cti o n al or g a ni s ati o n 
str u ct ur e

I nt er n all y, p o or c o m m u ni c ati o n c a us es c o n fli cti n g g o als, mist a k es, w or k o v erl o a d, n e g ati v e attit u d es, n o t e a m w or k, 
l o w m or al e a n d l o w e nt h usi as m it c a us es pr o bl e ms wit h bri d gi n g r es e ar c h, p oli c y a n d pr a cti c e. E xt er n all y, t his r es ults i n 
d u pli c ati o n of e ff ort, r e p etiti o n, a n d f ati g u e e x p eri e n c e d b y r esi d e nts

S c e n ari o 6. U n m et l o c al n e e d s B al a n ci n g t h e r a di c alis ati o n a g e n d a, c o m m u nit y s af et y, a n d l o c al r e g e n er ati o n ( e. g. g e ntri fi c ati o n).

S c e n ari o 7. A v oi di n g t o k e ni s m or a d h o c 
a p pr o a c h e s t o r e si d e nt i n v ol v e m e nt

B uil di n g c a p a cit y i n t h e w or kf or c e o n t h e t h e or y a n d pr a cti c e of p u bli c i n v ol v e m e nt i n p oli c y m a ki n g t o a v oi d t o k e nis m a n d 
t o b uil d o n b est pr a cti c es ( e. g. C O VI D-1 9 C h a m pi o ns) a n d s yst e m ati c all y m o nit or a n d e v al u at e P PI.

S c e n ari o 8. R e s o ur c e s f or e v al u ati n g t h e 
i m p a ct a n d r e p or ti n g of P PI

B u d g et s etti n g a n d r es o ur ci n g of P PI ( e. g. d e di c at e d s p e n d, p o oli n g b u d g ets, i n cr e asi n g b u d g ets).

S c e n ari o 9. M a k e i nf or m ati o n o n di git al ri g ht s 
a n d d at a pri v a c y a c c e s si bl e

M or e c o ns ult ati v e a n d p u bli c p arti ci p ati o n pl atf or ms ar e b ei n g tr a nsf err e d o nt o di git al pl atf or ms, w hi c h c a n f or m a b arri er t o 
ol d er r esi d e nts a n d di git al illit er at e r esi d e nts fr o m t a ki n g p art  i n e- d e m o cr a c y a n d i n s af e w a ys.
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C O M M U NI T Y 
A S S E M B LI E S

P A R TI CI P A T O R Y 
B U D G E TI N G

CI TI Z E N’ S 
A S S E M B L Y

C O C R E A T E – 
E D E M O C R A C Y 

T O O L

S C R U TI N Y 
G R O U P S

R E SI D E N T S 
S U R V E Y

R E SI D E N T S 

N E W H A M L O O K E D 
A F T E R C O U N CI L

Y O U N G 
C O M MI S SI O N E R S 

S C H E M E

N E W H A M’ S 
C HI L D R E N I N C A R E 

C O U N CI L

C O M M U NI T Y 
H E A L T H

C H A M PI O N S 

N e w h a m C o u n cil’s P ar ti ci p at or y D e m o cr a c y Pr a cti c es



R A PI D E VI D E N C E R E VI E W: P A R TI CI P A T O R Y D E M O C R A C Y A N D P O LI C Y M A KI N G I N T H E L O N D O N B O R O U G H O F N E W H A M 1 8

B uil di n g a F air er N e w h a m C or p or at e Pl a n 
– N e w h a m C o u n cil
T h e N e w h a m C or p or at e Pl a n ( 2 0 2 2) s ets o ut h o w t h e 
C o u n cil will b ett er e n g a g e a n d w or k wit h r esi d e nts l e a di n g 
t o m or e i n cl usi v e p oli c y m a ki n g t o b uil d a f air er N e w h a m. 

T h e Pl a n s ets o ut ei g ht pri oriti es t h at will f o c us all o ur 
e n er g y i n d eli v eri n g f or o ur c o m m u niti es. 

• A h e alt hi er N e w h a m a n d a g ei n g w ell

• N e w h a m’s i n cl usi v e e c o n o m y t o s u p p ort y o u i n t h es e 
h ar d ti m es

• Y o ur n ei g h b o ur h o o d

• S af er N e w h a m

• H o m es f or o ur r esi d e nts

• S u p p orti n g o ur y o u n g p e o pl e

• P e o pl e p o w er e d N e w h a m a n d wi d e ni n g p arti ci p ati o n

• A c a m p ai g ni n g C o u n cil

I nf o c u s: P e o pl e p o w er e d N e w h a m a n d wi d e ni n g 
p ar ti ci p ati o n

O ut c o m e 1: C o m m u nit y I n v ol v e m e nt  
I n cr e as e i n t h e n u m b er of r esi d e nts w h o h a v e gi v e n u n p ai d 
h el p 

O ut c o m e 2: S atisf a cti o n wit h t h e L o c al Ar e a  
I n cr e as e i n p e o pl e a gr e ei n g t h at t his l o c al ar e a is a pl a c e 
w h er e p e o pl e fr o m di ff er e nt b a c k gr o u n ds g et o n w ell 
t o g et h er 

O ut c o m e 3: I n fl u e n c e L o c al D e cisi o n s  
I n cr e as e i n t h e n u m b er of p e o pl e w h o us e N e w h a m 
C o cr e at e

O ut c o m e 4: C o m m u nit y I n v ol v e m e nt ( di v ersit y) 
I n cr e as e i n di v ersit y of p e o pl e usi n g N e w h a m C o cr e at e 

O ut c o m e 5: S atisf a cti o n wit h t h e C o u n cil 
I n cr e as e i n p e o pl e a gr e ei n g t h e y c a n i n fl u e n c e N e w h a m 
C o u n cil d e cisi o ns, t h at t h e y k n o w h o w t h e C o u n cil m a k es 
d e cisi o ns, t h at t h e y c a n a c c ess t h e i nf or m ati o n t h e y n e e d 
o n C o u n cil s er vi c es a n d ar e s atis fi e d wit h t h e w a y C o u n cil 
r u ns t hi n gs.  

M o nit ori n g a n d e v a ul ati o n: T h e K PI s r el at e t o all of t h e 
o u t c o m e s

K PI 1: I n cr e as e t h e p er c e nt a g e of r esi d e nts citi n g t h e y 
e x p eri e n c e n o b arri ers t o t h e di git al e c o n o m y 

K PI 2: I n cr e as e t h e n u m b er of r esi d e nts i n v ol v e d i n 
p arti ci p at or y f or u ms 

K PI 3: I n cr e as e i n s atisf a cti o n of p e o pl e p arti ci p ati n g i n 
Citi z e ns’ Ass e m bli es

K PI 4: I n cr e as e i n s atisf a cti o n of p e o pl e p arti ci p ati n g i n 
C o m m u nit y Ass e m bli es

K PI 5: I n cr e as e t h e n u m b er of h o urs y o u n g p e o pl e ar e 
e n g a gi n g i n i n fl u e n ci n g a cti viti es

Y o u c a n fi n d m or e i nf or m ati o n at w w w. n e w h a m. g o v. u k /
b uil di n g-f air er- n e w h a m- c or p or at e- pl a n

B UI L DI N G A F AI R E R N E W H A M - C O R P O R A T E P L A N

1

W E A R E N E W H A M.

W E A R E 
F AI R E R.

C O R P O R A T E P L A N 2 0 2 2- 2 0 2 6

http://www.newham.gov.uk/building-fairer-newham-corporate-plan
http://www.newham.gov.uk/building-fairer-newham-corporate-plan
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T h e fift e e n c h all e n g es ar e n ot m ut u all y e x cl usi v e, a n d 
t h e y c a n oft e n i nt ers e ct at t h e c o m m u nit y, h o us e h ol d 
a n d i n di vi d u al l e v el, c o m p o u n di n g r esi d e nts’ willi n g n ess 
a n d c a p a bilit y t o a c c ess i nf or m ati o n o n o p p ort u niti es, 
a n d t o a c c ess a p pr o pri at e a n d a d a pt a bl e pl atf or ms t o 
g et m e a ni n gf ull y i n v ol v e d i n p oli c y m a ki n g o n iss u es t h at 
m att er m ost t o t h e m. 

O ur a p pr o a c h t o b uil di n g b ett er u n d erst a n di n g a n d fi n di n g 
s ol uti o ns t o a d dr ess e a c h t h e c h all e n g es is dri v e n b y o ur 
i nt er- a g e n c y a n d i nt er dis ci pli n ar y j o ur n e y t hr o u g h t h e t est 
a n d l e ar n q u esti o ns. T h e y ar e as f oll o ws: 

D o m ai n 1  
E n g a gi n g r esi d e nts at t h e 
m ar gi ns i n p oli c y m a ki n g
( e. g. W h at w or k s, f or w h o m, i n w h at 
r es p e cts, t o w h at e xt e nt, i n w h at 
c o nt e xts, a n d h o w?)

1. H o w c a n w e e ns ur e t h at w e c o- d esi g n a n d c o- pr o d u c e a 
p arti ci p ati o n t o ol kit t h at c o nt ai ns c o nt e xt-s p e ci fi c t o ols 
a n d t e c h ni q u es t o e n g a g e r esi d e nts at t h e m ar gi ns i n 
p oli c y m a ki n g?

2.  H o w d o w e e ns ur e t h at w e h a v e r e a c h e d, e n g a g e d 
a n d f a cilit at e d p arti ci p ati o n t o o ur di v ers e a n d m o bil e 
c o m m u niti es? W h at bl e n d of r o uti n e a n d b es p o k e 
t e c h ni q u es a n d / or pl atf or ms h a v e b e e n t h e m ost 
e ff e cti v e a n d a pt f or p oli c y m a ki n g?

3.  W h at ar e t h e c o nt e xt-s p e ci fi c c h ar a ct eristi cs t h at s er v e 
as b arri ers a n d dri v ers f or b ot h i niti ati n g r esi d e nts 
i n v ol v e m e nt i n p oli c y m a ki n g a n d o pti misi n g r esi d e nts 
i n v ol v e m e nt i n p oli c y m a ki n g?

4.  H o w d o w e r e c o n cil e t h e di v er g e nt n e e ds a n d 
e x p e ct ati o ns i n p oli c y m a ki n g a m o n gst a h y p er- ur b a n, 
et h ni c all y a n d r eli gi o usl y di v ers e c o m m u nit y ( e. g. y o u n g 
p e o pl e, f a mili es a n d ol d er r esi d e nts) e x p eri e n ci n g 
‘ g e ntri fi c ati o n’ a n d h el d as a n i nt er n ati o n al b e a c o n f or 
ur b a n r e g e n er ati o n. 

5.  W h at ar e t h e p ers o n al a n d pr of essi o n al m oti v ati o ns f or 
r esi d e nts t o e n g a g e wit h p u bli c p oli c y? 

6.  H o w m u c h of t h e C o u n cil p oli c y m a ki n g w or k wit h 
r esi d e nts is n estl e d i n i nf or mi n g, i nt er pr eti n g a n d 
i n fl u e n ci n g t h eir o w n w or k or t h e w or k of ot h ers? A n d, 
w h er e ar e t h e g a ps i n i n v ol v e m e nt?

D o m ai n 2  
C o h er e n c e a cr oss t h e 
w h ol e s yst e m i n d oi n g 
p oli c y m a ki n g wit h a n d 
b y r esi d e nts
( e. g. W or k t h at d e fi n es a n d or g a nis es 
t h e o bj e cts of a pr a cti c e)

7.  H o w c a n w e e ns ur e t h at t h e c or e p e o pl e, pl a c es a n d 
pr o gr a m m es ar e  c o m pr e h e nsi bl y i n v esti n g ti m e a n d 
e ff ort i nt o d oi n g p oli c y m a ki n g wit h r esi d e nts? 

8.  H o w c a n w e e ns ur e ri g ht r es o ur c es ar e i n pl a c e a n d /
or c o m mitt e d t o d oi n g hi g h q u alit y e n g a g e m e nt /
p arti ci p ati o n i n p oli c y m a ki n g? W h at ar e t h e 
ti m efr a m es? W h at s c a ff ol di n g is n e e d e d?

9.  H o w c a n w e e ns ur e b a c k o ffi c e m e c h a nis ms /f u n cti o ns /
s yst e ms ar e i n pl a c e t o o n b o ar d a n d s u p p ort r esi d e nts 
t o g et i n v ol v e d i n p oli c y m a ki n g? H o w c o n n e ct e d 
ar e i nt er n al a n d e xt er n al p oli c y m a ki n g f u n cti o ns /
m e c h a nis m? W h er e is t h er e d u pli c ati o n i n t h e w h ol e 
s yst e m?

1 0. W h at ar e t h e di ff er e nt st a g es i n t h e p oli c y m a ki n g 
pr o c ess f or p oli c y pr of essi o n als a n d st a k e h ol d ers? 
H o w c a n w e b est cr e at e u pfr o nt si g n- o ff o n p oli c y c o-
pr o d u c e d wit h r esi d e nts? 

11. H o w e ff e cti v e h a v e  citi z e n ass e m bli es b e e n i n 
s u p p orti n g p oli c y m a ki n g? W h at els e s h o ul d w e b e 
d oi n g? 

1 2. W h at ar e t h e w or kf or c e tr ai ni n g n e e ds i n or d er t o b uil d 
c a p a cit y t o s u p p ort p oli c y m a ki n g a cr oss t h e w h ol e 
s yst e m?



R A PI D E VI D E N C E R E VI E W: P A R TI CI P A T O R Y D E M O C R A C Y A N D P O LI C Y M A KI N G I N T H E L O N D O N B O R O U G H O F N E W H A M 2 0

D o m ai n 3  
C o g niti v e p ar ti ci p ati o n 
of r esi d e nts a n d t h e 
w or kf or c e i n p oli c y 
m a ki n g 
( e. g. W or k t h at d e fi n es a n d or g a nis es 
t h e e nr ol m e nt of p ar ti ci p a nts i n a pr a cti c e)

1 3. H o w ar e t h e di ff er e nt t y p es of p arti ci p ati o n /
e n g a g e m e nt a p pr o a c h es b ei n g f ost er e d a n d us e d 
l o c all y, r e gi o n all y, n ati o n all y a n d i nt er n ati o n all y? 

1 4. H o w c a n w e b est b uil d c a p a cit y, u n d erst a n di n g a n d 
k n o wl e d g e a cr oss t h e w or kf or c e o n t h e v al u e of 
p arti ci p ati o n / e n g a g e m e nt a p pr o a c h es t o p oli c y m a ki n g?

1 5. H o w d o w e e ns ur e c ult ur e c h a n g e w h er e t h e di ff er e nt 
t y p es of p arti ci p ati o n / e n g a g e m e nt a p pr o a c h es t o 
p oli c y m a ki n g ar e e n d ors e d a n d us e d b y t h e C o u n cil 
l e a d ers? W h at ar e t h e tr a diti o n al a n d i n n o v ati v e w a ys of 
e n g a gi n g r esi d e nts us e d b y el e ct e d m e m b ers / M Ps?

1 6. H o w c a n w e a v oi d t o k e nis m a n d e ns ur e t h at 
p arti ci p ati o n / e n g a g e m e nt a p pr o a c h es i n p oli c y m a ki n g 
ar e m e a ni n gf ul, p ur p os ef ul, m e as ur a bl e a n d c o-
pr o d u c e d? 

1 7. H o w is ‘ p o w er’ a n d ‘ d e cisi o ni n g- m a ki n g’ u n d erst o o d, 
s h ar e d a n d e x p eri e n c e d a cr oss t h e w h ol e s yst e m 
e n a bli n g a n d e m p o w eri n g p e o pl e at all l e v els t o a cti v el y 
t a k e o w n ers hi p a n d t a k e p art i n p oli c y m a ki n g?

1 8. H o w c a n r esi d e nts b e a cti v at e d a n d m o bilis e d t o 
c o nti n u all y c o ntri b ut e t o p oli c y m a ki n g?

D o m ai n 4  
C oll e cti v e a cti o n t o 
a c hi e v e s h ar e d g o als a n d 
visi o n i n p oli c y m a ki n g 
( e. g. W or k t h at d e fi n es a n d or g a ni z es 
t h e e n a cti n g of a pr a cti c e)

1 9. H o w c a n w e b est e m b e d p arti ci p ati o n i n p oli c y m a ki n g?

2 0.  H o w c a n w e e ns ur e r esi d e nts ar e k e pt i nf or m e d t hr o u g h 
ti m el y, a c c essi bl e a n d hi g h q u alit y c o m m u ni c ati o n l o o ps 
r e p orti n g o n d e v el o p m e nts i n p oli c y m a ki n g? H o w d o 
w e fi x t h e l o c al c o m m u nit y l o o p w h e n d oi n g p oli c y 
m a ki n g?

21.  W h at ar e t h e pri oritis e d r o ut es / p at h w a ys c urr e ntl y 
b ei n g us e d f or o n b o ar di n g r esi d e nts i nt o p oli c y m a ki n g 
a cti viti es?  

2 2.  W h at m e c h a nis ms a n d s u p p ort s yst e ms ar e i n pl a c e 
w h e n i n v ol v e m e nt i n p oli c y m a ki n g g o es wr o n g?

2 3.  H o w c a n w e b est h ar v est l o c al k n o wl e d g e a n d u nl o c k 
l o c al ass ets t o s u p p ort p oli c y m a ki n g? D o es t h e 
C o u n cil m a k e f ull us e of eli cit e d i nsi g hts, vi e ws a n d s of 
r esi d e nts? 

2 4.  W h at ar e t h e a v ail a bl e f or m al a n d i nf or m al p oli c y 
m a ki n g f or u ms / pl atf or ms i n us e? H o w c a n C o u n cil 
o ffi c ers a n d el e ct e d m e m b ers b ett er s h ar e p o w er i n 
d e cisi o n m a ki n g l e a di n g t o p oli c y m a ki n g? 

D o m ai n 5  
R e fl e xi v e m o nit ori n g of 
p oli c y m a ki n g wit h a n d 
b y r esi d e nts
( e. g. W or k t h at d e fi n es a n d or g a ni z es 
t h e k n o wl e d g e u p o n w hi c h a p pr ais al 
of a pr a cti c e is f o u n d e d)

2 5.  W h er e ar e w e n o w a n d w h er e d o w e w a nt t o g o as a 
C o u n cil? H o w m u c h ti m e is n e e d e d t o pl a n,  d e v el o p, 
d eli v er, a n d e v al u at e p oli c y m a ki n g i niti ati v es? 

2 6.  H o w d o w e bri n g t o g et h er t h e di ff er e nt str a n ds of 
p arti ci p ati o n / e n g a g e m e nt a p pr o a c h es of p oli c y m a ki n g 
t o g et h er i nt o a c o h er e nt s yst e m- wi d e str at e g y? 

2 7.  H o w e m b e d d e d is c o- pr o d u cti o n, c o- d esi g n, c o-
cr e ati o n of k n o wl e d g e e x p eri e n c e d a cr oss t h e 
w h ol e s yst e m? I n w h at ot h er w a ys c a n w e fr a m e a n d 
c o m m u ni c at e p oli c y m a ki n g t o d e m ystif y a n d m a k e it 
m or e a c c essi bl e?

2 8.  W h at is u n d erst o o d b y p oli c y m a ki n g b y t h e C o u n cil? 
W h at l e v els, e ntr y a n d e xist p oi nts a n d c o m p et e n ci es 
ar e c o nsi d er e d f a v o ur a bl e t o d o i n cl usi v e p oli c y m a ki n g? 

2 9.  W h at m e as ur es ar e us e d t o u n d erst a n d t h e i m p a ct of 
p oli c y m a ki n g? W h at l o c al e vi d e n c e is a v ail a bl e t h at 
s h o ws t h e b e n e fits of i n v ol vi n g r esi d e nts i n p oli c y 
m a ki n g m a k es a di ff er e n c e?

3 0.  W h at di ff er e nt f or ms of l o c al k n o wl e d g e a n d ass ets 
e xists? D o w e n e e d a c o m m o n fr a m e w or k f or 
p arti ci p at or y p oli c y m a ki n g?
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C A S E S T U D Y

P aris P ar ti ci p at or y B u d g eti n g 
At t h e l o c al l e v el, f or i nst a n c e, m a n y citi es, s u c h as P aris, h a v e 
i ntr o d u c e d p arti ci p at or y b u d g ets, w h er e citi z e ns c a n v ot e o n h o w 
p arts of t h e cit y’s b u d g et ar e us e d. I n 2 01 4, t h e Cit y of P aris st art e d 
t h e w orl d’s l ar g est p arti ci p at or y b u d g et ( P B). It b e g a n as a t est-r u n 
a f e w m o nt hs aft er M a y or A n n e Hi d al g o w as el e ct e d – citi z e ns c o ul d v ot e o n h o w t o 
s p e n d € 2 0 milli o n o n 1 5 p ossi bl e pr oj e cts i d e nti fi e d b y t h e cit y. A f e w m o nt hs l at er, 
t h e y b e g a n a f ull-s c al e P B, wit h € 6 5 milli o n cit y- wi d e, a n d citi z e ns g e n er ati n g t h eir o w n 
pr oj e ct i d e as. B et w e e n 2 01 4 a n d 2 0 2 0, t h e cit y h as c o m mitt e d t o r es er vi n g € 5 0 0 milli o n 
( a b o ut 5 % of t h e cit y’s c a pit al f u n d) t o b e s p e nt t hr o u g h p arti ci p at or y b u d g eti n g. I n 
2 01 6, 1 5 8, 9 6 4 p e o pl e v ot e d o n h o w t o s p e n d n e arl y €1 0 0 milli o n, i n cl u di n g €1 0 milli o n 
s et asi d e f or s c h o ols.

W h y w a s it s u c c essf ul?

It h a d p oliti c al will. T h e m a y or’s o ffi c e w as f ull y b e hi n d it, a n d t h e y d e v ot e d r es o ur c es 
t o m a k e it h a p p e n. T h e y als o cr e at e d n ei g h b o ur h o o d-l e v el p oliti c al will. B y o ff eri n g 
2-t o-1 m at c hi n g f u n ds f or Distri cts w h o p ut u p t h eir o w n m o n e y, t h e y cr e at e d b u y-i n 
fr o m e v er y o n e i n v ol v e d (f or e v er y e ur o a Distri ct c o m mitt e d t o t h eir l o c al P B, t h e Cit y 
w o ul d a d d a n a d diti o n al 2 e ur os).

P e o pl e w er e e x cit e d a b o ut it. P arisi a ns s u b mitt e d t h o us a n ds of i d e as, gr o wi n g i n 
n u m b er e a c h y e ar. Wit h t h at m u c h m o n e y o n t h e t a bl e, p e o pl e t o o k t h e o p p ort u nit y 
t o p ut f or w ar d b ol d i d e as.

T h e y h a d gr e at cit y st a ff. T his is o n e of t h e m ost i m p ort a nt f a ct ors, b ut als o t h e m ost 
c h all e n gi n g. W h e n P B w as first a n n o u n c e d i n P aris, m a n y di d n ot k n o w all t h at t h e y 
w er e g etti n g i nt o. P aris di d n ot gr o w i nt o bi g P B – it st art e d bi g. T his m e a nt t h at cit y 
st a ff h a d t o a d a pt q ui c kl y t o a m assi v e u n d ert a ki n g – a n d t h e y di d t his wit h a m a zi n g 
c o m mit m e nt a n d i n g e n uit y. T h e y m a d e s o m e of t h eir w or k e asi er b y a d o pti n g di git al 
t o ols t o h el p wit h v oti n g a n d i d e a c oll e cti o n. T h e y als o str e a mli n e d t h eir w or k b y 
c e ntr all y c o or di n ati n g i d e a c oll e cti o n a n d m a ki n g b all ots, a n d t h e y r eli e d h e a vil y o n 
di git al t o ols t o h el p wit h b ot h c oll e cti n g pr oj e ct i d e as a n d v oti n g o n fi n al pr oj e cts. B ut 
d e di c at e d st a ff ti m e w as als o cr u ci al t o f ul filli n g P B o n t his s c al e.

S o ur c e: w w w. p ar ti ci p at or y b u d g e ti n g. or g / p b p ari s

C A S E S T U D Y

M a dri d e- p ar ti ci p ati o n 
M a dri d D e ci d e b e g a n i n S e pt e m b er 2 01 5 as a p arti ci p at or y 
d e m o cr a c y pr oj e ct t o b e gi n p arti ci p at or y str at e gi c pl a n ni n g f or 
t h e cit y. M a dri d D e ci d e is b as e d o n C O N S U L, w hi c h is i nt er n et 
s oft w ar e d e v el o p e d b y M a dri d’s Cit y C o u n cil t o s u p p ort its 
pr o c ess f or e- G o v er n m e nt a n d e- p arti ci p ati o n. I n M a y 2 01 5, t h e s o- c all e d “ citi z e n 
c o n fl u e n c es”, o v er c o mi n g t h e tr a diti o n al p oliti c al p art y f or m ats, c o n q u er e d t h e 
G o v er n m e nts of t h e m ai n citi es i n S p ai n. A n d p art of t h e s q u ar es t e c h n o p oliti c al 
i nt elli g e n c e w as tr a nsf err e d t o l o c al G o v er n m e nts. H a c kti vists, pr o gr a m m ers, ass e m bl y 
a n d p arti ci p at or y pr o c ess f a cilit at ors w e nt o n t o w or k f or t h e i nstit uti o ns. P a bl o S ot o, 
a hist ori c al h a c k er fr o m t h e p e er-t o- p e er m o v e m e nt, a n d o n e of t h e P u ert a d el S ol 
r e g ul ars, w as o n e of t h e m. I n J u n e 2 01 5, S ot o b e c a m e t h e h e a d of p arti ci p ati o n of 
M a dri d Cit y C o u n cil. A h or a M a dri d, B ar c el o n a e n C o m ú, a n d Z ar a g o z a e n C o m ú n, 
a m o n g m a n y ot h er p oliti c al c o n fl u e n c es, b e g a n t o r e v u p p arti ci p ati o n i n t h e c o u ntr y’s 
m ai n citi es.

M a dri d h as ki c k-st art e d a f or c ef ul d e c e ntr alis ati o n p oli c y. Distri b ut e d d e m o cr a c y 
i n M a dri d c a n b e s e e n i n h o w b u d g ets ar e all o c at e d, a n d i n h o w cit y distri cts h a v e 
m ulti pli e d t h eir r es o ur c es a n d p artl y m a n a g e c ult ur al f esti v als (s u c h as S u m m ers i n t h e 
Cit y) a n d c ult ur al pr oj e cts ( M a dri d Distri ct).

S o ur c e: w w w. o p e n d e m o cr a c y. n e t / e n / d e m o cr a ci a a bi er t a / m a dri d- a s- d e m o cr a c y-
l a b

http://www.participatorybudgeting.org/pbparis
http://www.opendemocracy.net/en/democraciaabierta/madrid-as-democracy-lab
http://www.opendemocracy.net/en/democraciaabierta/madrid-as-democracy-lab
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C A S E S T U D Y

G e n e v a e- p ar ti ci p ati o n  
G o v er n m e nts a cr oss S wit z erl a n d ar e e m br a ci n g ci vi c t e c h n ol o g y. 
T his is o n e of t h e h e a dli n e fi n di n gs of t h e first Ci vi c T e c h 
B ar o m et er, a s ur v e y c o n d u ct e d b y r es e ar c h ers fr o m E P F L (i. e., E P F L 
is a p u bli c r es e ar c h u ni v ersit y l o c at e d i n L a us a n n e, S wit z erl a n d). 
Ur b a n S o ci ol o g y L a b or at or y ( L a S U R) i n p art n ers hi p wit h G e n e v a C a nt o n’s C o ns ult ati o n 
a n d C o m m u ni c ati o n D e p art m e nt. T h e i d e a b e hi n d ci vi c t e c h n ol o g y, or ci vi c t e c h, is 
t o c h a n g e t h e w a y citi z e ns p arti ci p at e i n d e m o cr ati c pr o c ess es. T h e L a S U R s ur v e y 
f o u n d t h at t h e S wiss ci vi c t e c h l a n ds c a p e is f ar fr o m u nif or m. T h e m ost c o m m o n 
pl atf or m t y p es i n cl u d e w e bsit es, bl o gs, o p e n- d at a r e p osit ori es, s o ci al m e di a, 
p arti ci p at or y s p a c es w h er e citi z e ns c a n s u b mit i d e as a n d s u g g esti o ns, a n d o p e n 
f or u ms f or dis c ussi o n a n d d e b at e. Y et h alf of t h e t e c h n ol o gi es m e nti o n e d b y s ur v e y 
r es p o n d e nts ar e n ot tr ul y p arti ci p at or y, b e c a us e t h e y ar e d esi g n e d m or e f or o n e- w a y 
c o m m u ni c ati o n t h a n t w o- w a y i nt er a cti o n.

T h e t e a m als o f o u n d t h at l o c al G o v er n m e nts c urr e ntl y all o c at e littl e i n t h e w a y of 
f u n di n g a n d h u m a n r es o ur c es t o ci vi c t e c h i niti ati v es, pr ef erri n g i n m a n y c as es t o 
o uts o ur c e t h e pr o c ess t o e xt er n al pr o vi d ers. Y et e x p e ct ati o ns w er e hi g h a m o n g t h e 
r es p o n d e nts, w h o s ai d t h e y pl a n n e d t o us e ci vi c t e c h t o pr o d u c e m or e i nf or m ati o n 
f or p u bli c c o ns u m pti o n, k e e p citi z e ns b ett er i nf or m e d a n d u n d erst a n d t h eir vi e ws, 
i m pr o v e tr a ns p ar e n c y, s e c ur e p u bli c s u p p ort a n d wi d e n p arti ci p ati o n m or e g e n er all y.

S o ur c e: ht t p s: // a c t u. e p fl. c h / n e ws / p ar ti ci p at or y- d e m o cr a c y- pl atf or m s- g ai n-
tr a c ti o n-i n

https://actu.epfl.ch/news/participatory-democracy-platforms-gain-traction-in
https://actu.epfl.ch/news/participatory-democracy-platforms-gain-traction-in
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T h e c as e st u di es b el o w ill ustr at e i nf or m al p oliti c al e n g a g e m e nt a n d p arti ci p ati o n r at es of 
N e w h a m r esi d e nts i n i nf or m al p oliti c al str u ct ur es pr o vi d e d b y N e w h a m C o u n cil. 

R esi d e nt d e m o gr a p hi cs of t h e C o m m u nit y Ass e m bli es 

T h er e h a v e b e e n ei g ht p h as es of t h e C o m m u nit y Ass e m bli es C o- cr e at e pl atf or m(s). 
N e w h a m r esi d e nts a g e d 2 0 – 2 9 y e ars w er e t h e m ost li k el y a g e t o s u b mit pri orit y i d e as f or 
p h as e o n e; r esi d e nts a g e d 3 0 – 4 0 y e ars w er e t h e m ost li k el y t o s u b mit pr oj e ct pr o p os als 
a n d t a k e p art i n W or ki n g Gr o u ps. 

Fr o m t h e li mit e d d at a, t h er e a p p e ars t o b e a hi g h er n u m b er of f e m al es t h a n m al es 
p arti ci p ati n g i n C o m m u nit y Ass e m bli es a n d r e cr uit e d as W or ki n g Gr o u p m e m b ers. T his is 
als o r e fl e ct e d i n o v er all N e w h a m C o- cr e at e us ers. 

T h er e is a v er y l o w r e pr es e nt ati o n of n o n- bi n ar y a n d ot h er g e n d er i d e ntiti es. Et h ni cit y 
d at a f or C o m m u nit y Ass e m bl y att e n d a n c e w as li mit e d, b ut f e e d b a c k r es p o ns es a p p e ar 
t o s h o w a sli g ht o v er-r e pr es e nt ati o n of W hit e et h ni citi es a n d a n u n d er-r e pr es e nt ati o n of 
Asi a n et h ni citi es, w h e n c o m p ar e d t o N e w h a m’s g e n er al p o p ul ati o n. M a n y W or ki n g Gr o u p 
m e m b ers st at e d t h eir et h ni cit y as W hit e, s u g g esti n g t h at t h er e n e e ds t o b e a pr o a cti v e 
e ff ort t o r e cr uit a n d s u p p ort di v ers e et h ni citi es t o W or ki n g Gr o u ps i n t h e n e xt c y cl e. 

A g ai n, t h er e is li mit e d d at a o n dis a bilit y. T h e m ost c o m m o n dis a bilit y st at e d w as p h ysi c al /
m o bilit y i m p air m e nt, s o it is r e c o m m e n d e d t h at t h er e is al w a ys a n o nli n e o pti o n f or 
p e o pl e t o p arti ci p at e i n ass e m bli es. P e o pl e wit h dis a biliti es w er e u n d er-r e pr es e nt e d o n 
W or ki n g Gr o u ps, s o it is r e c o m m e n d e d t h at li n ks wit h A d ult S o ci al C ar e b e b ett er utilis e d 
t o pr o m ot e r e cr uit m e nt of p e o pl e wit h dis a biliti es, a n d t o l o o k at pr o c ess es t o e ns ur e 
a c c essi bilit y. 

W h at is cl e ar fr o m l o c al i nf or m al str u ct ur es is t h at ol d er r esi d e nts ( e. g. y o u n g- ol d, 
mi d dl e- a g e d- ol d a n d ol d er- ol d gr o u ps), S o ut h Asi a n a n d r esi d e nts li vi n g wit h o n e or 
m or e dis a biliti es n e e d t o b e b ett er r e cr uit e d a n d s u p p ort e d t o t a k e p art i n p arti ci p at or y 
d e m o cr a c y pr o c ess es i n t h e b or o u g h. 

C A S E S T U D Y

C o m m u nit y Ass e m bli es Att e n d a n c e
T h e t ot al r esi d e nt att e n d a n c e a cr oss A pril, J ul y a n d N o v e m b er 
ass e m bli es w as 2,1 6 8. T h er e w as a st e a d y dr o p- o ff i n att e n d a n c e 
b et w e e n A pril ( n =1,1 8 7) a n d N o v e m b er ( n = 3 7 6), wit h a l oss of 811 
r esi d e nts. I n t h e s u m m er m o nt h of J ul y, t h e C o m m u nit y Ass e m bli es 
h a d t h eir hi g h est p er c e nt a g e of n e w p arti ci p a nts ( 3 8 % h a d n ot att e n d e d a n ass e m bl y 
b ef or e). I n a d diti o n, t h e C o m m u nit y Ass e m bli es C o- cr e at e p a g e w as l a u n c h e d a h e a d 
of t h e A pril ass e m bl y. T h e t ot al n u m b er of r e gist er e d us ers si g n e d u p t o N e w h a m C o-
cr e at e is 5,1 2 8. 
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6.   
FI N DI N G S
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T his s e cti o n pr es e nts t h e fi n di n gs o n t h e i m p a ct / o ut c o m e of tri e d a n d t est e d p arti ci p at or y d e m o cr a c y a p pr o a c h es us e d i n t h e U K a n d i nt er n ati o n all y t o h el p fi n d s ol uti o ns t o str e n gt h e n 
t h e p arti ci p ati o n str at e g y us e d i n N e w h a m. A s u m m ar y t a bl e w as pr o d u c e d w hi c h d es cri b es t h e c h ar a ct eristi cs of t h e i d e nti fi e d st u di es, i n cl u di n g st u d y d esi g n, pri orit y s etti n g f e at ur es, 
s etti n g a n d p arti ci p a nts, ass ess m e nt m e as ur es a n d c o n cl usi o ns. T h e s u m m ar y t a bl e w as us e d as t h e b asis f or e v al u ati n g t h e t y p es a n d e ff e cti v e n ess of d eli b er ati v e pri orit y-s etti n g 
t e c h ni q u es us e d t o e n g a g e r esi d e nts i n p oli c y- m a ki n g d e cisi o ns. T h e ass ess e d e vi d e n c e is c o nsi d er e d t hr o u g h t h e l e ns of t h e fi v e k e y st a g es ( S a v ar d a n d B a n vill e, 2 01 2) i n t h e tr a diti o n al 
p oli c y- m a ki n g c y cl e ( e. g. p oli c y f or m ati o n, d e cisi o n m a ki n g, p oli c y i m pl e m e nt ati o n a n d p oli c y e v al u ati o n). T his h as b e e n d o n e t o h el p d et er mi n e t h e str e n gt hs a n d w e a k n ess es i n 
N e w h a m C o u n cil’s p arti ci p ati o n fr a m e w or k.

T h e fi v e st a g es of t h e p oli c y- m a ki n g pr o c ess ar e r e fl e ct e d u p o n i n t h e e vi d e n c e s y nt h esis. T h e y ar e: (1) i d e ntif yi n g t h e iss u e t o b e a d dr ess e d b y t h e pr o p os e d p oli c y; ( 2) pl a c e m e nt o n 
t h e a g e n d a; ( 3) f or m ul ati o n of t h e p oli c y; ( 4) i m pl e m e nt ati o n of t h e p oli c y; a n d ( 5) e v al u ati o n of t h e p oli c y ( S a v ar d a n d B a n vill e, 2 01 2, P oli c y C y cl es: E n c y cl o p a e di c di cti o n ar y of p u bli c 
a d mi nistr ati o n).

Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

I nt er n ati o n al 
A s s o ci ati o n 
of P u bli c 
P ar ti ci p ati o n 
(I A P 2)

D e v el o p e d t h e P u bli c P arti ci p ati o n S p e ctr u m (i nf or m, 
c o ns ult, i n v ol v e, c oll a b or at e, a n d e m p o w er).

I d e nti fi es a r a n g e of i nt er a cti o ns t h at t h e G o v er n m e nt 
h a d wit h its c o m m u nit y b y i n cr e asi n g l e v els of p u bli c 
dir e ct p arti ci p ati o n. I n cl u di n g: 

• Inf or m ( pr o vi d e t h e p u bli c wit h o bj e cti v e i nf or m ati o n 
t o assist t h e m i n u n d erst a n di n g pr o bl e ms, s ol uti o ns a n d 
alt er n ati v es)

• C o ns ult ( w or k dir e ctl y wit h t h e p u bli c t o e ns ur e 
t h at t h eir c o n c er ns a n d as pir ati o ns ar e c o nsist e ntl y 
u n d erst o o d a n d c o nsi d er e d)

• In v ol v e ( o bt ai n f e e d b a c k fr o m t h e p u bli c o n a n al ys es of 
pr o bl e ms, s ol uti o ns a n d alt er n ati v es) 

• C oll a b or at e ( p art n er wit h t h e p u bli c i n d e v el o p m e nt of 
alt er n ati v es i d e nti fi c ati o n of t h e pr ef err e d s ol uti o n a n d 
d e cisi o n m a ki n g) 

• E m p o w er ( pl a c e d e cisi o n m a ki n g i n t h e h a n ds of t h e 
p u bli c).

V o g el, R., M o ul d er, E. a n d H u g gi ns, 
M. ( 2 01 4) ‘ T h e e xt e nt of p u bli c 
p arti ci p ati o n’. P u bli c M a n a g e m e nt, 
9 6( 2), p p. 6 –1 0.

L o c al G o v er n m e nts ar e e n c o ur a gi n g t h e p u bli c t o 
p arti ci p at e i n t h e i d e nti fi c ati o n of pr o bl e ms a n d t h eir 
s ol uti o ns, t o s h ar e t h eir c o n c er ns a n d as pir ati o ns, a n d t o 
pr o vi d e f e e d b a c k a n d d e v el o p alt er n ati v es as p art of t h e 
d e cisi o n- m a ki n g pr o c ess. 

A p er c e pti o n of t h e p u bli c as i n cr e asi n gl y “ n ast y, br utis h, 
s h ort ” a n d p ol aris e d i n e vit a bl y r ais es q u esti o ns f or l o c al 
o ffi ci als a b o ut t h e e ffi c a c y of t h eir c oll a b or ati o n wit h t h at 
p u bli c. 

T h e a ut h ors of t h e arti cl e pr o p os e t h e f oll o wi n g 
q u esti o ns t o h el p l o c al G o v er n m e nt m a n a g ers t o i m pr o v e 
t h e p u bli c p arti ci p ati o n str at e g y:

• W h at is t h e r e a di n ess a n d c a p a cit y of m y or g a nis ati o n 
f or p u bli c e n g a g e m e nt?

• W h y a m I i n v ol vi n g t h e r esi d e nts?

• W h at d o I w a nt t o a c hi e v e?

• W h at d o I w a nt t o k n o w?

• W h at is t h e r ol e of t h e p u bli c?

• H o w is t h at r ol e c o m m u ni c at e d t o t h e p u bli c i n f a c e-
t o-f a c e a n d o nli n e i nt er a cti o ns? 
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D eli b er ati v e 
p u bli c 
e n g a g e m e nt

A p pr o a c h i n d e cisi o n m a ki n g t h at c o nsi d ers m ulti pl e 
p oi nts of vi e w a n d e n a bl es p arti ci p a nts t o dis c uss iss u es 
a n d o pti o ns, as w ell as t o d e v el o p t hi n ki n g c o nsi d eri n g 
t h e v al u es t h at i nf or m p e o pl e’s o pi ni o ns. F or ms of 
d eli b er ati v e p u bli c e n g a g e m e nt:

• D eli b er ati v e r es e ar c h: b uil ds o n m ar k et r es e ar c h 
t e c h ni q u es. F or i nst a n c e, i n cl u d e citi z e ns i n p oli c y 
e n g a g e m e nt.

• D eli b er ati v e di al o g u e: b uil ds o n di al o g u e e n a bli n g 
p arti ci p a nts t o w or k t o g et h er t o d e v el o p a gr e e d 
s et of r e c o m m e n d ati o ns, t a ki n g t h os e f or w ar d t o 
d e cisi o n m a ki n g t o e n c o ur a g e s h ar e d r es p o nsi bilit y f or 
i m pl e m e nt ati o n. F or i nst a n c e, n ati o n al di al o g u es o n 
s ci e n c e a n d t e c h n ol o g y.

• D eli b er ati v e d e cisi o n m a ki n g: b uil ds o n p art n ers hi p 
m et h o d ol o gi es t o e n a bl e p arti ci p a nts / d e cisi o n m a k ers 
t o d e ci d e t o g et h er o n pri oriti es a n d pr o gr a m m es. F or 
i nst a n c e, p art n ers hi p b o di es a n d p arti ci p at or y b u d g eti n g 
w h er e p o w er is g e n ui n el y d e v ol v e d t o p arti ci p a nts. 

W ar b urt o n, D., C ol b o ur n e, L., 
G a v eli n, K., Wils o n, R. a n d N o u n, 
A. ( 2 0 0 8) D eli b er ati v e P u bli c 
E n g a g e m e nt: Ni n e pri n ci pl es. 
L o n d o n: N ati o n al C o ns u m ers 
C o u n cil.

It o ff ers d e cisi o n m a k ers p u bli c vi e ws t h at ar e c ar ef ull y 
c o nsi d er e d, a n d p arti c ul arl y all o w p e o pl e t o vi e w o pi ni o n 
s hifts t h at t a k e pl a c e b ef or e a n d aft er d eli b er ati o n. T his 
pr o vi d es u n d erst a n di n g o n t h e di ff er e n c es b et w e e n 
i nf or m e d a n d r a w p u bli c o pi ni o n.

T h e t hr e e f or ms of d eli b er ati o n o v erl a p a n d c a n b e 
us e d a c c or di n g t o di ff er e nt cir c u mst a n c es. D eli b er ati v e 
p u bli c e n g a g e m e nt c a n t a k e pl a c e i n v ol vi n g fr o m t e ns t o 
t h o us a n ds of p arti ci p a nts.

It s h o ul d n ot b e us e d w h e n cr u ci al d e cisi o ns h a v e alr e a d y 
b e e n t a k e n, or if t h er e is n o r e alisti c p ossi bilit y t h at t h e 
e n g a g e m e nt pr o c ess will i n fl u e n c e d e cisi o ns
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P u bli c 
p ar ti ci p ati o n i n 
E n vir o n m e nt al 
I m p a ct 
A s s e s s m e nt ( EI A)

Cl assi fi c ati o n of p ur p os es f or p u bli c p arti ci p ati o n i n 
EI A b as e d o n t h e r el ati o ns hi ps b et w e e n t h e p u bli c a n d 
d e cisi o n- m a ki n g str u ct ur es a n d pr o c ess es. I n v ol vi n g: 
p u bli c i n p ut t o d e cisi o ns t a k e n s e p ar at el y fr o m t h e 
p u bli c; p u bli c i n v ol v e m e nt i n d e cisi o n m a ki n g; a n d 
att e m pts t o c h a n g e t h e distri b uti o n of p o w er i n s o ci et y 
t o r e c o n fi g ur e d e cisi o n m a ki n g.

O’ F air c h e all ai g h, C. ( 2 01 0) ‘ P u bli c 
p arti ci p ati o n a n d e n vir o n m e nt al 
i m p a ct ass ess m e nt: P ur p os es, 
i m pli c ati o ns, a n d l ess o ns f or p u bli c 
p oli c y m a ki n g’. E n vir o n m e nt al 
I m p a ct Ass ess m e nt R e vi e w, 3 0(1), p p. 
1 9 – 2 7.

T e n di ff er e nt p ur p os es ar e i d e nti fi e d, e a c h of w hi c h 
di ff ers si g ni fi c a ntl y i n t h e d e gr e e a n d f or m of p arti ci p ati o n 
a n d i n its i m pli c ati o ns f or p u bli c d e cisi o n m a ki n g:

• P r o vi d e i nf or m ati o n t o p u bli c
• F ill i nf or m ati o n g a ps
• Inf or m ati o n c o nt est a bilit y
• P r o bl e m s ol vi n g a n d s o ci al l e ar ni n g
• R e fl e ct d e m o cr ati c pri n ci pl es
• D e m o cr a c y i n pr a cti c e
• P l ur alist r e pr es e nt ati o n
• In v ol v e m ar gi n alis e d gr o u ps
• S hift t h e l o c us of d e cisi o n m a ki n g
• E ntr e n c h m ar gi n alis ati o n 

M or e r es e ar c h is n e e d e d o n t h e w a y i n w hi c h t h e d y n a mi c 
p oliti c al pr o c ess es wit hi n w hi c h EI A is e m b e d d e d w or k 
o ut i n s p e ci fi c c o nt e xts a n d i n fl u e n c e t h e s h a p e a n d 
e xt e nt of p u bli c p arti ci p ati o n i n EI A, a n d o n t h e w a y i n 
w hi c h v ari o us f or ms of p u bli c p arti ci p ati o n r el at e t o e a c h 
ot h er 
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D e si g n t hi n ki n g Ai ms t o h el p p u bli c m a n a g ers w h o w a nt t o e n h a n c e 
p u bli c v al u e. H o w e v er, i n A ustr ali a a n d w orl d wi d e, t his 
i d e a r e m ai ns s e p ar at e d fr o m m ai nstr e a m p oli c y m a ki n g. 
T his i d e a pr o p os es fi v e str at e gi es:

• E n vir o n m e nt al s c a n ni n g: T his str at e g y e x pl or es pr es e nt 
b e h a vi o urs of i n di vi d u als a n d gr o u ps i n gi v e n l o c aliti es, 
a n d t h e o ut c o m es r es ulti n g fr o m t h os e b e h a vi o urs 

• P arti ci p a nt o bs er v ati o n: a bilit y t o n oti c e si g ni fi c a nt a n d 
s e e mi n gl y i nsi g ni fi c a nt d et ails t o g at h er i nf or m ati o n, a n d 
d e v el o pi n g a fr a m e w or k f or u n d erst a n di n g i nf or m ati o n 
pr o c essi n g i n pr o bl e m-s ol vi n g t as ks.

• O p e n-t o-l e ar ni n g c o n v ers ati o ns: Si n gl e-l o o p l e ar ni n g 
is w h e n s o m et hi n g g o es wr o n g, a n d p e o pl e s e e k 
alt er n ati v e str at e gi es t h at will a d dr ess a n d w or k wit hi n 
pr es e nt c o nstr ai n e d c h oi c es. I n d o u bl e-l o o p l e ar ni n g, 
t h e alt er n at e r es p o ns e is t o q u esti o n t h e e xisti n g c h oi c e 
s et. T his is, di v er g e nt t hi n ki n g, w hi c h is t h e r o ut e t o 
i n n o v ati o n. T o a c hi e v e di v er g e nt t hi n ki n g, it is i m p ort a nt 
t o h a v e a di v ers e gr o u p of p e o pl e i n v ol v e d i n t h e 
pr o c ess. O p e n-t o-l e ar ni n g c o n v ers ati o ns e n c o ur a g e 
di v er g e nt t hi n ki n g 

• M a p pi n g: c a n b e us e d t o u n d erst a n d h o w di ff er e nt i d e as 
r el at e t o o n e a n ot h er. It h as l o n g b e e n us e d i n p oli c y 
m a ki n g t o e x pl or e t h e li n ks b et w e e n m e c h a nis m d esi g n 
a n d i m pl e m e nt ati o n 

• S e ns e m a ki n g: o n g oi n g s o ci al r etr os p e cti v e pr o c ess 
gr o u n d e d i n i d e ntit y c o nstr u cti o n, dri v e n b y pl a usi bilit y 
r at h er t h a n a c c ur a c y. It is a n a cti o n- ori e nt e d pr o c ess 
t h at p e o pl e a ut o m ati c all y g o t hr o u g h t o i nt e gr at e 
e x p eri e n c es i nt o t h eir u n d erst a n di n g of t h e w orl d 
ar o u n d t h e m. 

Mi ntr o m, M. a n d L u etj e ns, J. ( 2 01 6) 
‘ D esi g n t hi n ki n g i n p oli c y m a ki n g 
pr o c ess es: O p p ort u niti es a n d 
c h all e n g es’. A ustr ali a n J o ur n al of 
P u bli c A d mi nistr ati o n, 7 5( 3), p p. 
3 91 – 4 0 2.

As a n e v ol vi n g c o n c e pt, d esi g n t hi n ki n g is n ot wit h o ut 
its criti cs, it is a c o n c e pt t h at r eli es o n pr a cti c e t o gi v e it 
m e a ni n g. Li mit e d u n d erst a n di n g of t his a p pr o a c h c a n l e a d 
t o i m pl e m e nti n g d esi g n t hi n ki n g f or t h e wr o n g r e as o ns, 
or wit h u nr e alisti c e x p e ct ati o ns. D esi g n t hi n ki n g r e q uir es 
ti m e, s p a c e a n d a ut h oris ati o n t o o p er at e. Its e ff e cti v e n ess 
will d e p e n d o n t h e us ers’ u n d erst a n di n g a n d i nt e nt. It is a 
ti m e- c o ns u mi n g pr o c ess, a n d it s h o ul d n ot b e u n d ert a k e n 
f or g ai ns i n e ffi ci e n c y. 

T h er e is a d a n g er t h at a g e n ci es s e e ki n g t o d e v el o p a n d 
a d o pt m or e citi z e n- c e ntr e d a p pr o a c h es t o p oli c y m a ki n g 
will us e d esi g n t hi n ki n g si m pl y as a s h ort-t er m m e a ns t o a n 
e n d. Alt h o u g h d esi g n t hi n ki n g d o es sit wit hi n t h e br o a d er 
g a m ut of citi z e n- c e ntr e d a p pr o a c h es, it is m or e a b o ut 
e m p o w eri n g p assi v e citi z e ns a n d u n d erst a n di n g t h eir 
e x p eri e n c es of G o v er n m e nt p oli c y a n d s er vi c es. 
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T h e p ar ti ci p ati o n 
c h ai n m o d el

S e e ks t o pr o vi d e a s yst e m ati c fr a m e w or k f or 
u n d erst a n di n g w h at m a k es p u bli c s er vi c e us ers 
p arti ci p at e, c o v eri n g t h e f ull r a n g e of c o n diti o ns 
n e c ess ar y f or p arti ci p ati o n, i n cl u di n g: 

• In di vi d u al a n d c oll e cti v e b e n e fits t h at mi g ht d eri v e 
fr o m p arti ci p ati o n, a n d w hi c h t h us m oti v at e p e o pl e t o 
p arti ci p at e ( d e m a n d-si d e f a ct ors) 

• P arti ci p a nts’ pri or r es o ur c es, a n d t h e m o bilis ati o n 
pr o c ess t h at e n c o ur a g es t h e m t o p arti ci p at e (s u p pl y-
si d e f a ct ors) 

• T h e i nstit uti o n al d y n a mi cs of p arti ci p ati o n (t h e w a y t h e 
p arti ci p ati o n pr o c ess its elf, as g o v er n e d i n p art b y wi d er 
i nstit uti o n alis e d e x p e ct ati o ns a n d pri oriti es, e n c o ur a g es 
or dis c o ur a g es p arti ci p ati o n)

D e Fr eit as, C. a n d M arti n, G. ( 2 01 5) 
‘I n cl usi v e p u bli c p arti ci p ati o n 
i n h e alt h: P oli c y, pr a cti c e a n d 
t h e or eti c al c o ntri b uti o ns t o 
pr o m ot e t h e i n v ol v e m e nt of 
m ar gi n alis e d gr o u ps i n h e alt h c ar e’. 
S o ci al S ci e n c e & M e di ci n e, 1 3 5, p p. 
31 – 9.

T his p a p er s h o ws t h at p arti ci p ati o n b y m ar gi n alis e d 
mi n orit y us ers i n h e alt h d e cisi o n- m a ki n g pr o c ess es c a n b e 
e ff e cti v el y pr o m ot e d wit h t h e ri g ht e ff orts.

I n cr e asi n g t h e r e pr es e nt ati o n of et h ni c mi n oriti es a n d 
ot h er m ar gi n alis e d gr o u ps i n h e alt h c ar e g o v er n a n c e 
r e q uir es a pr o a cti v e a p pr o a c h t o p arti ci p ati o n w hi c h 
a c k n o wl e d g es t w o t hi n gs. First, t h at t h e i n c e nti v e 
str u ct ur e t h at attr a cts mi n oriti es t o p arti ci p at e is 
i m p ort a nt b ut i ns u ffi ci e nt f or i n v ol v e m e nt. S e c o n d, t h at 
m ar gi n alis e d gr o u ps n e e d t o b uil d c o n fi d e n c e, c a p a cit y 
a n d a s e ns e of e ntitl e m e nt t o pr a ctis e t h eir citi z e ns hi p 
a n d e x pl oit o p p ort u niti es f or p arti ci p ati o n 

T his st u d y s u g g ests t h at e n g a g e m e nt i n m e nt al h e alt h 
p arti ci p at or y s p a c es w as m oti v at e d b y c o n c er ns 
wit h p arti ci p a nts’ o w n w ell b ei n g, a n d t h at of ot h ers 
e x p eri e n ci n g e x cl usi o n. B ut g etti n g i nt o p arti ci p at or y 
s p a c es di d n ot i m m e di at el y e q u at e wit h v oi ci n g n e e ds 
a n d d e m a n ds. P arti ci p a nts r e q uir e d assist a n c e i n b uil di n g 
t h e c o n fi d e n c e n e c ess ar y t o a ct, wit hi n a n e n vir o n m e nt 
w h er e t h e y f elt e n c o ur a g e d t o s p e a k t h eir mi n ds a n d 
o v er c o m e t h eir li mit ati o ns. T his s u g g ests t h at f a ct ors s u c h 
as i n di vi d u al a n d c oll e cti v e m oti v ati o ns, m o bilis ati o n a n d 
e m p o w eri n g d y n a mi cs all pl a y a r ol e i n f a cilit ati n g t h e 
i n v ol v e m e nt of us ers w h o ar e m ar gi n alis e d or sti g m atis e d.

T h e y als o s u g g est a d a pt ati o ns a n d d e v el o p m e nts of 
t h e P C M r e g ar di n g t h e i m p ort a n c e of r es o ur c es, a n d 
t h es e c a n i nt er a ct wit h t h e d e m a n d si d e, c o nsi d eri n g 
t h at r es o ur c es ar e m all e a bl e, a n d att e n di n g t o r es o ur c es 
is f u n d a m e nt al t o g e n er ati n g n ot j ust a bilit y, b ut als o 
willi n g n ess f or p arti ci p ati o n. 
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R a n g e of 1 9 
c o m mit t e e s 
t o b e h e ar d b y 
p arli a m e nt

C o m mitt e es ar e i m p ort a nt f or p arli a m e nt t o g o b e y o n d 
c o m m u ni c ati n g t o t h e p u bli c, t o h e ari n g p u bli c o pi ni o n

• T h e W or k a n d P e nsi o ns C o m mitt e e: o nli n e f or u m t o 
all o w p ers o n al i n d e p e n d e n c e p a y m e nt cl ai m a nts t o 
s h ar e t h eir e x p eri e n c es. 

• T h e H e alt h a n d S o ci al C ar e, a n d H o usi n g, C o m m u niti es 
a n d L o c al G o v er n m e nt c o m mitt e es: i n v ol v es a gr o u p 
of p e o pl e c h os e n t o r e fl e ct t h e wi d er p o p ul ati o n b ei n g 
gi v e n t h e ti m e a n d o p p ort u nit y t o l e ar n a b o ut a n d 
dis c uss di ff er e nt s ol uti o ns t o s e c uri n g l o n g-t er m f u n di n g 
f or s o ci al c ar e. T h e c o n cl usi o ns r e a c h e d h el p e d gi v e 
p arli a m e nt ari a ns a n u n d erst a n di n g of i nf or m e d p u bli c 
o pi ni o n. 

• T h e N ort h er n Ir el a n d A ff airs C o m mitt e e: fil m e d s e mi-
str u ct ur e d i nt er vi e ws wit h N ort h er n Iris h fis h er m e n, 
w h o w o ul d h a v e ot h er wis e f o u n d it h ar d t o p arti ci p at e 
i n t h e c o m mitt e e’s fis h eri es i n q uir y.

• T h e C o m m o ns E ur o p e a n St at ut or y I nstr u m e nt 
C o m mitt e e s et u p a n o nli n e t o ol t o all o w st a k e h ol d ers 
t o c o m m e nt o n pr o p os e d n e g ati v e st at ut or y 
i nstr u m e nts u n d er t h e E U ( Wit h dr a w al) A ct 2 01 8. 

I nstit ut e f or G o v er n m e nt ( 2 0 2 2) 
P arli a m e nt a n d t h e P u bli c. A v ail a bl e 
at:  
w w w.i n stit u t ef or g o v er n m e nt. or g.
u k / p u bli c ati o n / p arli a m e nt ar y-
m o nit or- 2 0 2 0 / p arli a m e nt- a n d-
p u bli c  ( A c c ess e d: 9 J u n e 2 0 2 2).

P arli a m e nt h as s u p p ort e d t h es e c o m mitt e es t o k n o w 
m or e a b o ut s p e ci alist e n g a g e m e nt a n d t o or g a nis e f a c e-
t o-f a c e e v e nts.

T h er e is d o u bt a b o ut t h e di v ersit y of t h e v oi c es h e ar d 
b y t h e c o m mitt e es, a n d t h e f o c us is t o o m u c h i n L o n d o n 
( W est mi nst er b u b bl e).

H o w e v er, t h es e c o m mitt e es h a v e tri e d n ot o nl y t o list e n 
t o t h e p u bli c, b ut t o g et t h e m i n v ol v e d i n s etti n g t h e 
a g e n d a f or t h eir w or k.

T h e n u m b er of p e o pl e ( p u bli c) i n v ol v e d v ari es fr o m 
c o m mitt e e t o c o m mitt e e.

E n h a n ci n g 
P ar ti ci p at or y 
D e m o cr a c y: 
I sli n g t o n

I n t his c h a pt er, w e e x a mi n e t h e e x p eri e n c e of t h e 
L o n d o n B or o u g h of Isli n gt o n i n d e v el o pi n g a n et w or k 
of n ei g h b o ur h o o d f or u ms. It c a n b e cl ai m e d t h at t h e 
C o u n cil h as g o n e f urt h er t h a n a n y ot h er l o c al a ut h orit y 
i n t h e U K i n att e m pti n g t o i m pr o v e t h e q u alit y of p u bli c 
i n v ol v e m e nt i n l o c al G o v er n m e nt. W hil e t h e b ol d 
st e ps t a k e n b y Isli n gt o n ar e cl e arl y t u n e d t o t h e l o c al 
e n vir o n m e nt, t h e i n n o v ati o ns d e v el o p e d t h er e will b e 
of wi d er i nt er est t o t h e l o c al G o v er n m e nt c o m m u nit y 
b e c a us e t h e y o ff er pr a cti c al i nsi g hts a b o ut h o w t o 
str e n gt h e n t h e d e m o cr ati c r o ots of l o c al G o v er n m e nt.

B ur ns, D., H a m bl et o n, R. a n d 
H o g g ett, P. (1 9 9 4) ‘ E n h a n ci n g 
p arti ci p at or y d e m o cr a c y: Isli n gt o n’. 
I n: T h e P oliti cs of D e c e ntr alis ati o n: 
P u bli c p oli c y a n d p oliti cs. 
L o n d o n: P al gr a v e. ht t p s: // d oi.
or g /1 0.1 0 0 7 / 9 7 8-1- 3 4 9- 2 3 3 9 7- 7 _ 7

T h e pr oj e ct f a c e d s c e pti cis m fr o m p u bli c o ffi ci als, w h o 
f e ar e d tr a nsf erri n g p o w er t o n o n- el e ct e d b o di es, t o 
m e m b ers of t h e c o m m u nit y – es p e ci all y B A M E – w h o 
w er e e x p e cti n g n ot t o b e t a k e n i nt o c o nsi d er ati o n, a n d 
t e n a nt’s a n d o w n ers ass o ci ati o ns, w h o w er e c o n c er n e d 
t h at s u c h dis p ositi o n w o ul d u n d er mi n e t h eir e n g a g e m e nt 
pr o c e d ur es.

http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
https://doi.org/10.1007/978-1-349-23397-7_7
https://doi.org/10.1007/978-1-349-23397-7_7
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

L o c al 
P ar ti ci p at or y 
D e m o cr a c y 
i n Brit ai n’s 
H e alt h S er vi c e: 
I n n o v ati o n or 
Fr a g m e nt ati o n 
of a U ni v ers al 
Citi z e n s hi p?

A p oliti c al e m p h asis u p o n t h e d e v ol uti o n of g o v er n a n c e 
a n d m a n a g e m e nt i n t h e Britis h N ati o n al H e alt h S er vi c e 
h as, si n c e 1 9 9 7, b e e n p ar all el e d b y a n a p p ar e nt c o n c er n 
t o r ei n vi g or at e p ati e nt a n d p u bli c i n v ol v e m e nt i n as p e cts 
of pl a n ni n g a n d d e cisi o n- m a ki n g. A q u asi- c o m m u nit ari a n 
r h et ori c a n d e c h o es of ni n et e e nt h- c e nt ur y w elf ar e 
m ut u alis m h a v e a c c o m p a ni e d si g ni fi c a nt r ef or m of 
arr a n g e m e nts f or p ati e nt a n d p u bli c i n v ol v e m e nt. T his 
arti cl e c o nsi d ers t h e d e gr e e t o w hi c h t his f usi o n of 
n or m ati v e e x h ort ati o n a n d str u ct ur al r ef or m h er al ds 
a m ar k e d e v ol uti o n i n t h e pri n ci pl es a n d pr a cti c e of 
p arti ci p at or y d e m o cr a c y i n t h e pl a n ni n g a n d g o v er n a n c e 
of h e alt h c ar e. T h e r ef or ms, i n hist ori c al p ers p e cti v e, 
a p p e ar t o c o nstit ut e a si g ni fi c a nt e xt e nsi o n of t h e ar e n as 
wit hi n w hi c h citi z e ns c a n e x pl or e a n d d e b at e iss u es 
p ert ai ni n g t o t h e h e alt h s er vi c e. B ut s el e cti v e p oliti c al 
r e c o urs e t o q u asi- c o m m u nit ari a n s e nti m e nt p oi nts t o 
a n e m br y o ni c p oli c y dis c o urs e t h at li n ks e ntitl e m e nts t o 
o bli g ati o ns o n t h e p art of t h os e r eli a nt o n t h e N H S. T his 
m a y b e of c o nsi d er a bl e si g ni fi c a n c e i n a s yst e m of h e alt h 
c ar e t o w hi c h e ntitl e m e nt h as, hist ori c all y, b e e n c ast as a 
ri g ht of citi z e ns hi p.

Mil e w a, T. ( 2 0 0 4) ‘ L o c al p arti ci p at or y 
d e m o cr a c y i n Brit ai n’s h e alt h s er vi c e: 
I n n o v ati o n or fr a g m e nt ati o n of a 
u ni v ers al citi z e ns hi p?’ S o ci al P oli c y 
& A d mi nistr ati o n, 3 8, 2 4 0 – 5 2. 
ht t p s: // d oi. or g /1 0.1111 /j.1 4 6 7-
9 51 5. 2 0 0 4. 0 0 3 8 8. x

“ M ost o b vi o usl y, o n e g e n er al c o n diti o n f or t h e 
e ntr e n c h m e nt of n e w d e m o cr ati c pr a cti c es c e ntr es o n:

1.  th e d e gr e e t o w hi c h p oli c y m a k ers c a n e ff e cti v el y 
s ell or “ e x p a n d” t h e iss u e of p ati e nt a n d p u bli c 
i n v ol v e m e nt b e y o n d t h e p oliti c al a n d t e c h n o cr ati c 
s p h er es t o e n g a g e t h os e w h o mi g ht ot h er wis e r el y 
u p o n p ar all el ( or n o n- e xist e nt) dis c ursi v e ar e n as

2.  th e a bilit y t o d e fi n e a n d e x pr ess t h e pr o p os e d 
str u ct ur es f or i n v ol v e m e nt wit h cl arit y o v er a 
si g ni fi c a nt p eri o d ( C o b b a n d El d er 1 9 8 3)

3.  C o m m u ni c ati v e c o h er e n c e will o nl y b e of us e if t h e 
iss u es of a c c o u nt a bilit y a n d g o v er n a n c e ar e p er c ei v e d 
as r el e v a nt b y t h os e w h o m t h e G o v er n m e nt wis h es 
t o e n g a g e (s u c h as i n di vi d u als fr o m u n d er-r e pr es e nt e d 
mi n orit y et h ni c gr o u ps a n d p e o pl e wit h dis a biliti es)

4.  th e p oli ci es a n d b e h a vi o urs a d o pt e d b y m a n a g ers a n d 
h e alt h- c ar e pr a ctiti o n ers

Cl os er c o nsi d er ati o n of t h e dis c ursi v e r ati o n al es t h at h a v e 
a c c o m p a ni e d t h es e d e v el o p m e nts i n t h e i n v ol v e m e nt 
a g e n d a p oi nts, h o w e v er, t o a d e gr e e of n or m ati v e 
a m bi g uit y a n d r e p a c k a gi n g i n t er ms of s u bst a nti v el y 
e m p o w eri n g citi z e ns. T his o p a cit y a n d fl ui dit y wit h r e g ar d 
t o t h e pr a cti c e, v al u es a n d e ntitl e m e nts of citi z e ns hi p 
ar e, p ot e nti all y, of c o nsi d er a bl e si g ni fi c a n c e i n t h e 
c o nt e xt of a c oll e cti v e h e alt h- c ar e s yst e m t h at d e p e n ds, 
f or its c o nti n uit y, u p o n p oliti c al a n d s o ci al s u p p ort f or 
c o nt est a bl e n or m ati v e ass u m pti o ns a n d pr es cri pti o ns”

https://doi.org/10.1111/j.1467-9515.2004.00388.x
https://doi.org/10.1111/j.1467-9515.2004.00388.x
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N e w A p pr o a c h e s 
t o L o c al 
D e m o cr a c y: 
Dir e ct 
D e m o cr a c y, 
P ar ti ci p ati o n a n d 
t h e ‘ T hir d S e ct or’

T w o t h e m es of p arti c ul ar si g ni fi c a n c e i n t h e c h a n gi n g 
w orl d of l o c al G o v er n m e nt ar e e x a mi n e d: t h e gr o wi n g 
pr ess ur es t o i n c or p or at e p arti ci p at or y a n d dir e ct f or ms of 
d e m o cr a c y i nt o l o c al G o v er n m e nt; a n d t h e v ari e d us e of 
a c o m pl e x str u ct ur e of n o n G o v er n m e nt al or g a nis ati o ns as 
p art of l o c al g o v er n a n c e. T w o m ai n f or ms of d e m o cr a c y 
wit h p arti ci p ati o n ar e dis c uss e d: dir e ct d e m o cr a c y a n d 
p arti ci p at or y d e m o cr a c y. Di ff er e n c es b et w e e n t h e m ar e 
e x pl ai n e d a n d t h e d e m a n ds f or t h e m i n tr a nsiti o n al a n d 
est a blis h e d d e m o cr a ci es ar e d es cri b e d. T h e di ff er e nt 
w a ys i n w hi c h ‘t hir d s e ct or’ b o di es ar e i n v ol v e d i n l o c al 
g o v er n a n c e ar e e x pl or e d, a n d t h eir c o ntri b uti o n t o l o c al 
d e m o cr atis ati o n ass ess e d. I n n o v ati o ns i n p arti ci p ati o n 
a n d t h e i n v ol v e m e nt of t h e t hir d s e ct or c a n r e vit alis e 
l o c al d e m o cr a c y.

B u c e k, J. a n d S mit h, B. ( 2 0 0 0) ‘ N e w 
a p pr o a c h es t o l o c al d e m o cr a c y: 
Dir e ct d e m o cr a c y, p arti ci p ati o n a n d 
t h e ‘ T hir d S e ct or’’’. E n vir o n m e nt a n d 
Pl a n ni n g C: G o v er n m e nt a n d P oli c y, 
1 8(1), p p. 3 –1 6.  
ht t p s: // d oi. or g /1 0.1 0 6 8 /c 9 9 5 0

T his arti cl e e x pl or es li mit ati o ns of dir e ct d e m o cr a c y i n 
l o c al s c o p e, as w ell as e x p eri e n c es i n S wit z erl a n d a n d 
G er m a n y, as w ell as ot h er c o u ntri es.

T h e arti cl e dis c uss es e xt e nsi o n of d e m o cr ati c 
r e pr es e nt ati o n t hr o u g h us es of dir e ct d e m o cr a c y, 
e n c o ur a g e m e nt a n d str e n gt h e ni n g of p arti ci p ati o n a n d 
c oll a b or ati o n b et w e e n t h e p oliti c al e n gi n e a n d t hir d 
s e ct or e ntiti es s u c h as V ol u nt ar y Gr o u ps, c h ariti es, N G Os 
a n d ot h er s u c h i nstit uti o ns i nt o bri n gi n g u p p arti ci p at or y 
d e m o cr a c y str u ct ur es.

https://doi.org/10.1068/c9950
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P ar ti ci p at or y 
b u d g eti n g i n 
Br a zili a n citi e s: 
li mit s a n d 
p o s si biliti e s 
i n b uil di n g 
d e m o cr ati c 
i n stit uti o n s

T his p a p er d es cri b es p arti ci p at or y b u d g eti n g i n Br a zil, 
w h er e citi z e n ass e m bli es i n e a c h distri ct of a cit y 
d et er mi n e pri oriti es f or t h e us e of a p art of t h e cit y’s 
r e v e n u es. T his is o n e of t h e m ost si g ni fi c a nt i n n o v ati o ns 
i n L ati n A m eri c a f or i n cr e asi n g citi z e n p arti ci p ati o n a n d 
l o c al G o v er n m e nt a c c o u nt a bilit y. Aft er d es cri bi n g its 
a nt e c e d e nts, as v ari o us l o c al G o v er n m e nts s o u g ht t o 
i n cr e as e citi z e n i n v ol v e m e nt d uri n g t h e 1 9 7 0s a n d 1 9 8 0s, 
t h e p a p er r e vi e ws t h e e x p eri e n c e wit h p arti ci p at or y 
b u d g eti n g i n t h e citi es of P ort o Al e gr e a n d B el o 
H ori z o nt e. It d es cri b es w h o t o o k p art i n di ff er e nt ( distri ct 
a n d s e ct or al) citi z e n ass e m bli es, t h e r es o ur c es t h e y c o ul d 
c all o n a n d t h e pri oriti es est a blis h e d. It als o dis c uss es 
its e ff e cti v e n ess r e g ar di n g i n cr e as e d p arti ci p ati o n, m or e 
pr o- p o or e x p e n dit ur es a n d gr e at er l o c al G o v er n m e nt 
a c c o u nt a bilit y. W hil e n oti n g t h e li mit ati o ns (f or i nst a n c e, 
s o m e of t h e p o or est gr o u ps w er e n ot i n v ol v e d, a n d 
i n ot h er citi es it w as n ot s o s u c c essf ul) t h e p a p er als o 
hi g hli g hts h o w p arti ci p at or y b u d g eti n g all o ws f or m erl y 
e x cl u d e d gr o u ps t o d e ci d e o n i n v est m e nt pri oriti es i n 
t h eir c o m m u niti es a n d t o m o nit or G o v er n m e nt r es p o ns e. 
It h as h el p e d r e d u c e cli e nt elist pr a cti c es a n d, p er h a ps 
m or e i m p ort a ntl y f or a s o ci et y as u n e q u al as Br a zil, 
h el p e d t o b uil d d e m o cr ati c i nstit uti o ns.

S o u z a, C., ( 2 0 01) ‘ P arti ci p at or y 
b u d g eti n g i n Br a zili a n citi es: Li mits 
a n d p ossi biliti es i n        b uil di n g 
d e m o cr ati c i nstit uti o ns’. 
E n vir o n m e nt a n d Ur b a ni z ati o n, 
1 3(1), p p. 1 5 9 – 8 4. ht t p s: // d oi.
or g /1 0.11 7 7 / 0 9 5 6 2 4 7 8 01 01 3 0 011 2

T his arti cl e dis c uss es p arti ci p at or y d e m o cr a c y i n Br a zil 
fr o m t h e p oi nt of vi e w of hist or y a n d e c o n o mi cs as 
f a ct ors r el e v a nt:

• P arti ci p at or y e x p eri e n c es d uri n g t h e milit ar y r e gi m e 
(1 9 7 7 –1 9 8 2)

• In cr e as e i n r e v e n u e aft er t h e 1 9 8 8 c o nstit uti o n
• In cr e as e of l eftist l o c al G o v er n m e nts

As w ell as a dis c ussi o n of t h e e x p eri e n c e i n P ort o Al e gr e 
a n d B el o H ori z o nt e, t h e arti cl e dis c uss es m et h o d ol o g y 
a n d o ut c o m es:

• T r a ns p ar e n c y i n d e cisi o n m a ki n g
• L o c al G o v er n m e nt a c c o u nt a bilit y
• R el ati o ns hi p wit h t h e l o c al l e gisl at ur e
• P arti ci p ati o n b e y o n d p arti ci p at or y b u d g eti n g.

Str e n g t h s:

• M a k es r e pr es e nt ati v e d e m o cr a c y o p e n t o m or e a cti v e 
p arti ci p ati o n of s e g m e nts of ci vil s o ci et y

• R e d u c es cli e nt elis m, p o p ulis m, p atri m o ni alis m, 
a ut h orit ari a nis m, t h er ef or e c h a n gi n g p oliti c al c ult ur e a n d 
i n cr e asi n g tr a ns p ar e n c y

• S ti m ul at es ass o ci ati vis m
• F a cilit at es a l e ar ni n g pr o c ess t h at l e a ds t o b ett er a n d 
m or e a cti v e citi z e ns hi p

• In v erts pri oriti es a w a y fr o m t h e b est o ff t o b e n e fit t h e 
m aj orit y of t h e p o p ul ati o n (t h e p o or), t o g et h er wit h 
att e m pts t o o p e n p arti ci p at or y c h a n n els t o ot h er s o ci al 
cl ass es

• P r o vi d es a m e a ns of b al a n ci n g i d e ol o gi c al c o n c er ns 
f or pr o m oti n g citi z e n e m p o w er m e nt wit h pr a g m ati c 
r es p o ns es t o citi z e ns’ d e m a n ds

https://doi.org/10.1177/095624780101300112
https://doi.org/10.1177/095624780101300112
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r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

• P r o vi d es a str u ct ur e t h at c a n c arr y o v er b e y o n d a 
G o v er n m e nt al t er m

• E n c o ur a g es pr o gr a m m e p arti ci p a nts t o m o v e a w a y fr o m 
i n di vi d u alisti c vi e ws t o w ar ds s oli d arit y, a n d t o s e e cit y 
pr o bl e ms i n u ni v ers al r at h er t h a n p ers o n al t er ms

W e a k n ess es:

• Int er a cti o n wit h G o v er n m e nt p uts c o m m u nit y 
m o v e m e nts’ i n d e p e n d e n c e at ris k

• F o r ms of cli e nt elis m still s ur vi v e
• C i vil s o ci et y is still d e v el o pi n g 
• F i n a n ci al li mit ati o ns a n d r es o ur c es f or p arti ci p at or y 
b u d g eti n g ar e still s c ar c e, li miti n g t h e s c o p e of t h e 
pr o gr a m m es 

• C o m m u niti es t e n d t o st o p p arti ci p ati n g o n c e t h eir 
d e m a n ds ar e m et 

• D i ffi c ulti es p ersist i n br o a d e ni n g p arti ci p ati o n: t h e v er y 
p o or, y o u n g p e o pl e a n d t h e mi d dl e- cl ass es ar e u n d er-
r e pr es e nt e d

• P r o gr a m m es dis a p p oi nt p arti ci p a nts b e c a us e of t h e sl o w 
p a c e of p u bli c w or ks 

• C l e a v a g es b et w e e n t h e P T a n d t h e e x e c uti v e 
• P arti ci p at or y b u d g eti n g ris ks r ei fi c ati o n of t h e p o p ul ar 
m o v e m e nt, m a ki n g it di ffi c ult t o m ai nt ai n a cl e ar 
s e p ar ati o n b et w e e n its r ol e a n d t h at of G o v er n m e nt 

• F r a g m e nt e d d e cisi o ns a n d s h ort-t er m d e m a n ds m a y 
j e o p ar dis e ur b a n pl a n ni n g a n d l o n g-t er m pr oj e cts
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

P ar ti ci p at or y 
D e m o cr a c y 
or Ps e u d o-
P ar ti ci p ati o n? 
L o c al 
G o v er n m e nt 
R ef or m i n Ir el a n d

Si n c e 1 9 9 6, l o c al G o v er n m e nt i n t h e R e p u bli c of Ir el a n d 
h as u n d er g o n e e xt e nsi v e r ef or m. O n e of t h e c e ntr al 
ai ms of t his r ef or m is t h e e n h a n c e m e nt of l o c al a n d 
p arti ci p at or y d e m o cr a c y t hr o u g h g e n er ati n g n e w f or ms 
of p arti ci p ati o n b y c o m m u niti es i n l o c al a ut h orit y 
d e cisi o n- m a ki n g pr o c ess es, a n d t hr o u g h str e n gt h e ni n g 
t h e d e cisi o n- m a ki n g r ol e of cit y a n d c o u nt y C o u n cill ors. 
Dr a wi n g o n c o m p aris o ns wit h c urr e nt Britis h l o c al 
G o v er n m e nt r ef or ms, a n d o n k e y c o m m u nit y g o v er n a n c e 
fr a m e w or ks, t his p a p er q u esti o ns t h e v ali dit y of t his 
ai m, gi v e n t h e ‘t o p- d o w n’ n at ur e of t h e r ef or ms, t h e 
o n g oi n g w e a k n ess of Iris h l o c al G o v er n m e nt vis- à- vis 
c e ntr al G o v er n m e nt, a n d t h e i n cr e asi n gl y c o ntr a ct u al 
a n d c o ns u m erist a p pr o a c h of t h e st at e t o w ar ds t h e 
v ol u nt ar y a n d c o m m u nit y s e ct or. It ar g u es t h at t h e 
r ef or ms c o ns oli d at e Iris h l o c al G o v er n m e nt as a s yst e m 
of l o c al a d mi nistr ati o n r at h er t h a n l o c al d e m o cr a c y, a n d 
t h at t h e y m a y t hr e at e n t h e d e v el o p m e nt of p arti ci p at or y 
d e m o cr a c y, r at h er t h a n f a cilit at e it.

F or d e, C. ( 2 0 0 5) ‘ P arti ci p at or y 
d e m o cr a c y or ps e u d o- p arti ci p ati o n? 
L o c al G o v er n m e nt r ef or m i n 
Ir el a n d’. L o c al G o v er n m e nt 
St u di es, 31( 2), 1 3 7 – 4 8. ht t p s: // d oi.
or g /1 0.1 0 8 0 / 0 3 0 0 3 9 3 0 5 0 0 0 31 9 3 4

“ W hil e L o w n d es ( 2 0 0 2: 1 4 3) n ot es t h e p er e m pt or y 
l a n g u a g e us e d b y t h e Britis h G o v er n m e nt i n Str o n g L o c al 
L e a d ers hi p – Q u alit y P u bli c S er vi c es, a n d s u g g ests t h at 
it h as ‘ a “t o p- d o w n” f e el t o it’, Britis h l o c al a ut h oriti es 
h a v e n e v ert h el ess b e e n pr o a cti v e i n d e v el o pi n g t h eir o w n 
p arti ci p at or y i niti ati v es, r at h er t h a n r el yi n g o n dir e cti v es 
fr o m c e ntr al G o v er n m e nt ( L o w n d es, 1 9 9 8).”

“ T h e ‘t o p- d o w n’ p ers p e cti v e is als o a p p ar e nt i n t h e 
o p er ati o n of t h e n e w p arti ci p at or y str u ct ur es, Str at e gi c 
P oli c y C o m mitt e es ( S P Cs) a n d Cit y / C o u nt y D e v el o p m e nt 
B o ar ds ( C D Bs). At first gl a n c e, t h es e str u ct ur es r e pr es e nt 
a n att e m pt t o m arr y r e pr es e nt ati v e d e m o cr a c y wit h 
p arti ci p at or y d e m o cr a c y at t h e l o c al l e v el. O n e of t h e 
pr o bl e ms wit h t h es e n e w str u ct ur es, h o w e v er, is t h at 
a c c or di n g t o t h e r e g ul ati o ns w hi c h g o v er n t h eir o p er ati o n, 
m e m b ers of t h e v ol u nt ar y a n d c o m m u nit y s e ct or ar e i n 
t h e mi n orit y i n t er ms of m e m b ers hi p a n d, i n t h e c as e of 
S P Cs, cit y a n d c o u nt y C o u n cill ors o c c u p y t h e c h airi n g 
r ol e a n d t h us c o ntr ol t h e a g e n d a. It is di ffi c ult t o s e e 
h o w t h e v ol u nt ar y a n d c o m m u nit y s e ct or c a n e x ert a n y 
r e al i n fl u e n c e o v er t h e d e cisi o ns t h at ar e m a d e b y t h es e 
str u ct ur es, w h e n t h eir r e pr es e nt ati o n is s o s m all.”

“ Str e n gt h e ni n g el e ct e d l o c al G o v er n m e nt is u nli k el y t o 
b e a c hi e v e d, h o w e v er, wit hi n a c o nt e xt i n w hi c h l o c al 
G o v er n m e nt h as littl e p o w er a n d f e w f u n cti o ns, i n 
w hi c h el e ct e d l o c al r e pr es e nt ati v es ar e r ar el y c o ns ult e d 
o n n ati o n al p oli c y, a n d i n w hi c h m a n y of t h e m a p p e ar 
r el u ct a nt t o s h ar e w h at p o w er t h e y h a v e wit h l o c al 
c o m m u niti es” 

https://doi.org/10.1080/03003930500031934
https://doi.org/10.1080/03003930500031934
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

“ Citi z e n g o v er n a n c e’, t h e m o d el of l o c al d e m o cr a c y 
a d v o c at e d b y c o m m u nit ari a ns s u c h as At ki ns o n (1 9 9 4) a n d 
B o x (1 9 9 8), o ff ers s o m e p ossi biliti es t h at h a v e n ot b e e n 
t a p p e d i n t h e r ef or m pr o c ess, s u c h as t h e d e v el o p m e nt 
of n ei g h b o ur h o o d C o u n cils t h at c o ul d f e e d i nt o p oli c y-
m a ki n g a n d d e cisi o n- m a ki n g i n l o c al a ut h oriti es”

“ Fi n all y, a n d f u n d a m e nt all y, w hil e p u bli c dis e n c h a nt m e nt 
wit h p oliti cs m a y b e hi g h, p arti ci p ati o n i n v ol u nt ar y a n d 
c o m m u nit y a cti vit y r e m ai ns str o n g i n Ir el a n d, a n d c e ntr al 
G o v er n m e nt m ust a ff or d t h e v ol u nt ar y a n d c o m m u nit y 
s e ct or t h e a ut o n o m y t o p urs u e its a cti viti es wit h o ut 
u n d u e i nt erf er e n c e or c urt ail m e nt ”
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

D e m o cr ati c 
D e fi cit, 
D e c e ntr ali s ati o n 
a n d t h e Q u e st 
f or S u st ai n a bl e 
C o m m u niti e s: 
A C a s e St u d y 
of P e c k h a m 
C o m m u nit y 
C o u n cil

T his st u d y e x pl or es t h e i m p a ct of d e c e ntr alis ati o n a n d 
t h e c o n c e pt of d e m o cr ati c d e fi cit. T h e f o c us of t h e 
r es e ar c h is P e c k h a m C o m m u nit y C o u n cil, w hi c h is a n 
ar e a c o m mitt e e s et u p u n d er t h e pr o visi o ns of t h e L o c al 
G o v er n m e nt A ct ( 2 0 0 0). T h e c e ntr al q u esti o n of t his 
st u d y is: c a n d e c e ntr alis ati o n a d dr ess t h e d e m o cr ati c 
d e fi cit a n d t h e q u est f or s ust ai n a bl e c o m m u niti es? As will 
b e dis c uss e d, a d e m o cr ati c d e fi cit is oft e n ass u m e d w h er e 
t h e l o c al c o m m u nit y h as littl e dir e ct i n fl u e n c e o n l o c al 
p oli c y d e cisi o ns, a n d w h er e r e g e n er ati o n is u nr es p o nsi v e 
t o t h e c o m m u nit y’s n e e ds, t h us f ost eri n g a s e ns e of 
ali e n ati o n fr o m t h e p oliti c al s yst e m. M or e s p e ci fi c all y, 
t his r es e ar c h ai ms t o e x a mi n e (1) w h et h er P e c k h a m 
C o m m u nit y C o u n cil si g ni fi es a hi g h l e v el of c o m m u nit y 
p o w er a n d p oliti c al p arti ci p ati o n ( a n d t h us a l o w l e v el 
of ali e n ati o n) a n d ( 2) pl a ys a si g ni fi c a nt r ol e i n milit ati n g 
a g ai nst d e m o cr ati c d e fi cit b y st e eri n g a r e g e n er ati o n 
a g e n d a w hi c h r es p o n ds t o c o m m u nit y n e e ds.

M ur at, T. a n d M or a d, M. ( 2 0 0 8) 
‘ D e m o cr ati c d e fi cit, d e c e ntr alis ati o n 
a n d t h e q u est f or s ust ai n a bl e 
c o m m u niti es: A c as e st u d y of 
P e c k h a m C o m m u nit y C o u n cil’. L o c al 
E c o n o m y, 2 3, 1 3 6 – 51. ht t p s: // d oi.
or g /1 0.1 0 8 0 / 0 2 6 9 0 9 4 0 8 0 21 9 71 8 4

“ T h e c e ntr alis ati o n of g o v er n a n c e str u ct ur es wit hi n t h e 
C o u n cil h as als o u n d er mi n e d t h e d e m o cr ati c p ot e nti al of 
C C ( C o m m u nit y C o u n cil). Li n k e d t o t his, t h e m a n a gi n g of 
e x p e ct ati o ns a n d diss e nt wit hi n C C is a k e y tr e n d w hi c h 
a cts t o e x cl u d e citi z e ns fr o m e x er cisi n g r e al p o w er.”

“ T h e n u m b er of r esi d e nts att e n di n g C C is s m all, a n d 
us u all y c o n fi n e d t o t h os e w h o ar e t h er e t o pr o m ot e 
s o m et hi n g or ar e p art of a n or g a nis e d gr o u p. T h e v oti n g 
b e h a vi o ur of C C att e n d e es as o p p os e d t o P e c k h a m 
r esi d e nts gi v es s o m e cl u e as t o w h y t his mi g ht b e. Of 
C C att e n d e es, 9 0. 2 % h a v e v ot e d i n a g e n er al el e cti o n 
c o m p ar e d t o j ust 5 7. 6 % of all ot h er P e c k h a m r esi d e nts”

“ T his m e a ns t h at o nl y t h os e w h o f e el t h at it is w ort h 
v oti n g b eli e v e t h er e is a p oi nt i n att e n di n g C C, a n d m ost 
li k el y att e n d a n c e at C C m a y e n c o ur a g e t h os e t h at h a v e 
v ot e d i n t h e p ast t o c o nti n u e v oti n g, si n c e t h e y r e g ul arl y 
s e e t h eir el e ct e d r e pr es e nt ati v es i n a cti o n. It is p ossi bl e 
t o i nf er t h at t h e n o n- v oti n g p o p ul ati o n r e g ar ds C C as p art 
of t h e C o u n cil a n d t h e p oliti c al pr o c ess, s o m et hi n g fr o m 
w hi c h t h e y alr e a d y f e el dis e n g a g e d. M or e o v er, C C h as n ot 
d o n e e n o u g h t o br e a k t h e li n k b et w e e n l o w i n c o m e a n d 
l o w v ot er t ur n o ut ”

https://doi.org/10.1080/02690940802197184
https://doi.org/10.1080/02690940802197184
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( e. g. str e n gt hs a n d w e a k n ess es)

P oliti c al 
di s e n g a g e m e nt 
i n t h e U K: w h o i s 
di s e n g a g e d?

I n r e pr es e nt ati v e d e m o cr a ci es, v ot ers el e ct a G o v er n m e nt 
t o r e g ul at e t h eir c oll e cti v e a ff airs. Citi z e ns i n fl u e n c e 
t h e d e cisi o ns G o v er n m e nts m a k e b y v oti n g f or 
p arti c ul ar p oliti ci a ns or p arti es, b ut als o i n ot h er w a ys, 
i n cl u di n g c a m p ai g ni n g, d e m o nstr ati n g a n d p etiti o ni n g. 
S u c h a cti viti es ar e k n o w n as d e m o cr ati c or p oliti c al 
e n g a g e m e nt, i n v ol v e m e nt or p arti ci p ati o n. T his p a p er 
will us e t h e t er m ‘ p oliti c al e n g a g e m e nt’ t o c a pt ur e 
c ert ai n b e h a vi o urs a n d attit u d es t o w ar ds t h e p oliti c al 
s yst e m, d e fi n e d as d e m o cr ati c e n g a g e m e nt b y t h e 
a c a d e mi cs. D a vi d S a n d ers et al.: A n i n di vi d u al ( gr o u p) c a n 
b e c o nsi d er e d d e m o cr ati c all y [ p oliti c all y] e n g a g e d t o t h e 
e xt e nt t h at h e /s h e (it) is p ositi v el y e n g a g e d b e h a vi o ur all y 
a n d ps y c h ol o gi c all y wit h t h e p oliti c al s yst e m a n d 
ass o ci at e d d e m o cr ati c n or ms. P ositi v e e n g a g e m e nt 
d o es n ot m e a n a p pr o v al: it c a n t a k e t h e f or ms of ( n o n-
vi ol e nt) pr ot est a n d a cti vis m ai m e d at r ef or m. C o n v ers el y, 
i n di vi d u als a n d gr o u ps ar e p oliti c all y dis e n g a g e d if t h e y 
ar e n ot p ositi v el y e n g a g e d (i n t er ms of attit u d es a n d 
b e h a vi o urs) wit h t h e p oliti c al s yst e m. T his t er m is us e d 
br o a dl y h er e t o c a pt ur e a l a c k of p arti ci p ati o n, b ut 
als o dis a ff e cti o n or dis c o nt e nt wit h p oliti cs, as w ell as 
dis c o n n e cti o n, ali e n ati o n a n d a p at h y. P e o pl e w h o ar e 
dis e n g a g e d m a y or m a y n ot b e dis e nfr a n c his e d, w hi c h 
m e a ns t h e y ar e n ot all o w e d t o v ot e, f or e x a m pl e, b e c a us e 
of n ati o n alit y r estri cti o ns.

H o us e of C o m m o ns ( 2 0 2 2) P oliti c al 
Dis e n g a g e m e nt i n t h e U K: W h o 
is dis e n g a g e d? L o n d o n: H o us e of 
C o m m o ns Li br ar y.

A st u d y i n p oliti c al dis e n g a g e m e nt, wit h a n d e m o gr a p hi c 
a n d attit u di n al f o c us.



R A PI D E VI D E N C E R E VI E W: P A R TI CI P A T O R Y D E M O C R A C Y A N D P O LI C Y M A KI N G I N T H E L O N D O N B O R O U G H O F N E W H A M 3 9

Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

L o c al d e m o cr a c y 
a n d c o m m u nit y 
g o v er n a n c e

T h e c o aliti o n G o v er n m e nt h as si g n all e d a str o n g i nt er est 
i n e m p o w eri n g b ot h l o c al G o v er n m e nt a n d c o m m u niti es 
b y d e v ol vi n g p o w ers fr o m W hit e h all t o T o w n H alls a n d t o 
c o m m u niti es. A m o n g t h e pr o p os als ar e gr e at er fr e e d o m 
f or l o c al a ut h oriti es, r e m o vi n g t o p d o w n t ar g ets a n d 
all o wi n g C o u n cils m or e a ut o n o m y o v er c ert ai n s p e n di n g 
d e cisi o ns; a n d gi vi n g c o m m u niti es n e w p o w ers a n d ri g hts 
t o t a k e o v er a n d m a n a g e l o c al ass ets, d e m a n d r ef er e n d a 
o n C o u n cil t a x d e cisi o ns, h a v e gr e at er i n fl u e n c e o v er l o c al 
p u bli c b u d g ets a n d e n c o ur a g e wi d es pr e a d c o m m u nit y 
a cti vis m. 

M a n y l o c al a ut h oriti es h a v e alr e a d y e m br a c e d c o m m u nit y 
e m p o w er m e nt as a str at e gi c a p pr o a c h, a n d ar o u n d t h e 
c o u ntr y t h er e ar e h u n dr e ds of e x a m pl es of est at es, 
vill a g es a n d n ei g h b o ur h o o ds s h ari n g i n d e cisi o ns a b o ut 
d e v ol v e d b u d g ets, r u n ni n g l o c al s er vi c es a n d s h a pi n g 
str at e gi c s er vi c es t hr o u g h n ei g h b o ur h o o d c h art ers or 
a gr e e m e nts, t a ki n g t h e l e a d o n a cti o n pl a n ni n g a n d 
p arti ci p at or y b u d g eti n g or st arti n g c o m m u nit y s o ci al 
e nt er pris es. H o w e v er, m a n y ot h er a ut h oriti es h a v e 
c o n c er ns a b o ut e m p o w eri n g c o m m u niti es a n d l o o mi n g 
s p e n di n g a n d st a ff c ut b a c ks ar e li k el y t o pr o vi d e a 
l e giti m at e r e as o n t o li mit pr o gr ess o n t his a g e n d a. A 
f u n d a m e nt al r e b al a n ci n g of p o w er i n f a v o ur of l o c al 
G o v er n m e nt a n d c o m m u niti es will t a k e ti m e t o e m b e d 
its elf, a n d attit u d es a n d c a p a biliti es will n e e d ti m e t o 
c at c h u p. 

T h e Y o u n g F o u n d ati o n ( 2 01 0) 
‘ L o c al d e m o cr a c y a n d c o m m u nit y 
g o v er n a n c e’. A v ail a bl e at:  
ht t p s: // y o u n gf o u n d ati o n. or g / w p-
c o nt e nt / u pl o a d s / 2 01 3 / 0 6 / L o c al _
d e m o cr a c y _ a n d _ c o m m u nit y _
g o v er n a n c e. p df ( A c c ess e d: 2 4 M a y 
2 0 2 2).

T h e p a p er pr o p os es d et ail e d c h a n g es t o fr a m e w or ks at 
n ati o n al a n d l o c al l e v els t o i m pr o v e t h e a c c essi bilit y a n d 
e ff e cti v e n ess of o p p ort u niti es f or e m p o w er m e nt i n e v er y 
c o nt e xt. C o m bi n e d wit h t h e str e n gt h e ni n g of str at e gi c 
l o c al G o v er n m e nt s o t h at a wi d er r a n g e of m e a ni n gf ul 
d e cisi o ns c a n b e t a k e n l o c all y, t h es e c h a n g es s h o ul d h el p 
e ns ur e t h at p e o pl e i n n ei g h b o ur h o o ds a n d v er y l o c al 
c o m m u niti es h a v e t h e c h a n c e f or: 

• p o w er t o i n fl u e n c e l o c al G o v er n m e nt a n d s er vi c es a n d 
c all p u bli c a g e n ci es t o a c c o u nt;

• p o w er t o a ct t o g et h er t o i m pr o v e t h eir l o c alit y; a n d
• w h er e t h e y wis h a n d t hr o u g h a p pr o pri at e m e a ns, p o w er 
t o t a k e c o ntr ol of s o m e v er y l o c al p u bli c f u n cti o ns a n d 
t o r ais e e xtr a f u n ds f or i m pr o vi n g t h e n ei g h b o ur h o o d.

https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

T hr o u g h t h e G o v er n m e nt’s Bi g S o ci et y pr o p os als, a 
p arti c ul ar a c c e nt is b ei n g p ut o n e m p o w eri n g p e o pl e 
i n n ei g h b o ur h o o ds a n d v er y l o c al c o m m u niti es, i n p art 
b e c a us e l o c al v ari ati o ns d e m a n d t h e p o w er t o r es p o n d i n 
l o c all y a p pr o pri at e w a ys, a n d i n p art b e c a us e t h e l o w est 
ti er of e x e c uti v e l o c al G o v er n m e nt i n t his c o u ntr y is 
l ar g er t h a n i n m ost c o u ntri es. Still it is n ot y et s u ffi ci e ntl y 
cl e ar t o m ost p e o pl e w h at s m all er-s c al e n ei g h b o ur h o o d 
g o v er n a n c e will l o o k li k e i n pr a cti c e, or h o w w e will b e 
a bl e t o e n g a g e wit h it as or g a nis ati o ns or citi z e ns. 

T o fill t his g a p, t his p a p er pr es e nts a visi o n f or h o w 
c o m m u nit y e m p o w er m e nt c a n h el p u n d er pi n l o c al 
d e m o cr a c y. N o t e m pl at e s h o ul d b e i m p os e d u ni v ers all y: 
di ff er e nt l o c aliti es pr es e nt di ff eri n g c o nt e xts a n d n e e ds. 
E v e n a dj oi ni n g n ei g h b o ur h o o ds i n t h e s a m e ar e a m a y 
b e n e fit fr o m di ff er e nt a p pr o a c h es. O ur r es e ar c h a n d 
e x p eri e n c e s u g g est t h at t his fl e xi bl e a p pr o a c h is l ar g el y 
ri g ht. B ut f or it t o s u c c e e d as a str at e g y f or c oll e cti v e 
e m p o w er m e nt a n d a n o ff er t o citi z e ns, w e n e e d t o cl arif y 
t h e n at ur e of t h e o p p ort u niti es b ei n g o p e n e d, b ot h 
l o c all y a n d n ati o n all y. C o n c er n h as b e e n e x pr ess e d b y 
c o m m e nt at ors a b o ut t h e a c c o u nt a bilit y a n d d e m o cr ati c 
cr e d e nti als of c o m m u nit y g o v er n a n c e fr a m e w or ks, a n d 
h o w t h e y will r el at e t o d e m o cr ati c l o c al G o v er n m e nt. 
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

S o m e c o nf usi o n aris es fr o m t h e f a ct t h at e m p o w er m e nt 
at t his l e v el h as t hr e e r el at e d b ut disti n ct di m e nsi o ns: 
(1) D e m o cr a c y a n d c o m m u nit y g o v er n a n c e – i n cl u di n g 
r e pr es e nt ati o n, v oi c e a n d a d v o c a c y, d eli b er ati o n, a n d 
s cr uti n y ( 2) L o c al s er vi c e pr o visi o n a n d r es p o nsi v e n ess – 
i n cl u di n g j oi n e d- u p a d mi nistr ati o n, citi z e n i n v ol v e m e nt 
a n d c oll e cti v e c h oi c e ( 3) T h e s u p p orti n g w e b of ci vi c lif e 
– l o c al ass o ci ati o n, m ut u alit y, c o m m u nit y i nfr astr u ct ur e 
a n d or g a nis ati o n T his p a p er dr a ws o n o ur r es e ar c h a n d 
e x p eri e n c e wit h ar e as ar o u n d E n gl a n d a n d d e v el o ps 
t h e first of t h es e di m e nsi o ns, pr es e nti n g f o c us e d 
r e c o m m e n d ati o ns f or h o w n ei g h b o ur h o o d g o v er n a n c e 
c a n h el p t o u n d er pi n t h e wi d er s yst e m of l o c al 
d e m o cr a c y i n f ut ur e. R el e as e d i n p ar all el wit h a p a p er 
f o c usi n g o n m or e l o c al a n d r es p o nsi v e s er vi c e pr o visi o n, 
it is n ot i nt e n d e d t o b e a n e x h a usti v e or fi n al st at e m e nt 
o n t h e f ull r a n g e of n ei g h b o ur h o o d m a n a g e m e nt, 
g o v er n a n c e a n d e n g a g e m e nt iss u es.  

D e m o cr a c y c a n fl o uris h i n m a n y w a ys. It is pr es e ntl y 
e v ol vi n g as fr es h d e m a n ds f or a n d pr a cti c es of 
p arti ci p ati o n f all i n wit h a n d c h all e n g e t h e r e pr es e nt ati v e 
pr o c ess. O ur w or k h as f o u n d t h at ar g u m e nts b et w e e n 
p arti ci p ati o n a n d r e pr es e nt ati o n pr o v e st eril e w h e n 
w e s e e h o w t h e y c a n w or k t o g et h er i n pr o c ess es of 
“ e v er y d a y d e m o cr a c y”. O ur r e c o m m e n d ati o ns h er e 
s e e k t o w e a v e t h e t w o t o g et h er i n s er vi c e of a ri c h er 
p arti ci p at or y d e m o cr a c y, w ell- a n c h or e d i n m or e 
l e giti m at e r e pr es e nt ati o n a n d e ff e cti v e m a n a g e m e nt.
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

Tr a n siti o n s t o 
p ar ti ci p at or y 
d e m o cr a c y: H o w 
t o gr o w p u bli c 
p ar ti ci p ati o n i n 
l o c al g o v er n a n c e

T his r es e ar c h h as hi g hli g ht e d si x br o a d tr a nsiti o ns i n 
l o c al p oli c y a n d pr a cti c e t h at c a n h el p l o c al a ut h oriti es 
a d v a n c e a n d e m b e d l o c al p arti ci p at or y d e m o cr a c y:

• E q u alisi n g p arti ci p ati o n o p p ort u niti es f or r esi d e nts.
• B uil di n g s ust ai n e d p arti ci p ati o n j o ur n e ys f or r esi d e nts.
• D el e g ati n g d e cisi o n- m a ki n g a ut h orit y t o r esi d e nts.
• E m b e d di n g p arti ci p ati o n as st a n d ar d pr a cti c e.
• E n g a gi n g r esi d e nts i n p art n ers hi p wit h t h e v ol u nt ar y, 
c o m m u nit y a n d s o ci al e nt er pris e s e ct or.

• S e c uri n g br o a d s u p p ort f or p arti ci p ati o n, wit hi n a n d 
b e y o n d p u bli c a ut h oriti es.

T h e r e p ort d et ails t h es e tr a nsiti o ns a n d gi v es pr a cti c al 
g ui d a n c e a n d pri orit y r e c o m m e n d ati o ns.

R o y al S o ci et y of Arts ( 2 0 2 2) 
Tr a nsiti o ns t o P arti ci p at or y 
D e m o cr a c y: H o w t o gr o w p u bli c 
p arti ci p ati o n i n l o c al g o v er n a n c e. 
L o n d o n: R S A. A v ail a bl e at:  
w w w.t h er s a. or g / gl o b al a s s e t s / _
f o u n d ati o n / n e w- sit e- bl o c k s-
a n d-i m a g e s /r e p or t s / 2 0 21 / 0 6 /
tr a n siti o n s _t o _ p ar ti ci p at or y _
d e m o cr a c y- _r e p or t. p df ( A c c ess e d: 
2 4 M a y 2 0 2 2).

K e y n ot es f or b uil di n g p arti ci p at or y s yst e ms:

• E q u alisi n g p arti ci p ati o n o p p ort u niti es f or r esi d e nts
• B uil di n g s ust ai ns p arti ci p ati o n j o ur n e y f or r esi d e nts
• D el e g ati n g d e cisi o n- m a ki n g a ut h orit y f or r esi d e nts
• E m b e d di n g p arti ci p ati o n as a st a n d ar d pr a cti c e
• E n g a gi n g wit h r esi d e nts i n p art n ers hi p wit h t h e V C S E 
s e ct or

• S e c uri n g br o a d s u p p ort f or p arti ci p ati o n wit hi n a n d 
b e y o n d p u bli c a ut h oriti es

C a m d e n Citi z e n s’ 
A s s e m bl y o n t h e 
Cli m at e Cri si s – 
Cli m at e c h a n g e

It will c o nsi d er e vi d e n c e fr o m cli m at e s ci e ntists, 
r e n e w a bl e e n er g y e x p erts a n d e n vir o n m e nt alists a b o ut 
h o w C O 2 e missi o ns c a n b e r e d u c e d i n C a m d e n. 

O v er 5 0 r a n d o ml y s el e ct e d r esi d e nts fr o m C a m d e n 
d uri n g J ul y 2 01 9 d e v el o p e d a n a p pr o a c h f or h o w C a m d e n 
c a n b est t a c kl e t h e cli m at e crisis. 

Als o, t h er e is a n o nli n e pl atf or m t h at gi v es t h e p u bli c 
t h e o p p ort u nit y t o s u b mit t h eir t h o u g hts a n d i d e as f or 
dis c ussi o n at t h e Ass e m bl y.

T h e I n v ol v e F o u n d ati o n ( 2 01 9) 
C a m d e n Citi z e n’s Ass e m bl y o n t h e 
Cli m at e Crisis: R e c o m m e n d ati o ns f or 
t a c kli n g t h e cli m at e crisis i n C a m d e n. 
T h e L o n d o n B or o u g h of C a m d e n: 
A v ail a bl e at: w w w. c a m d e n. g o v. u k /
d o c u m e nt s / 2 01 4 2 / 0 / C a m d e n + Citi
z e n s % 2 7 + A s s e m bl y + o n + t h e + Cli m a
t e + Cri si s +- + R e p or t. p df / 9 4 7 e b 4 e 5-
5 6 2 3-1 7 a1- 9 9 6 4- 4 6f 3 51 4 4 6 5 4 8 
( A c c ess e d: 9 J u n e 2 0 2 2).

C ar b o n di o xi d e ( C O 2) a n d ot h er gr e e n h o us e g as es 
e mitt e d fr o m f ossil f u el us e a n d ot h er pr o c ess es ar e t h e 
pri m ar y c a us e of t h e cli m at e crisis w e fi n d o urs el v es i n 
t o d a y. A cr oss C a m d e n, C O 2 e missi o ns h a v e r e d u c e d b y 
3 2 % si n c e 2 01 0, b ut r e c e nt s ci e nti fi c e vi d e n c e s u g g ests 
t h e y n e e d t o f all at a f ast er r at e h er e a n d ar o u n d t h e 
w orl d t o pr e v e nt irr e v ersi bl e d a m a g e t o t h e pl a n et.

O utli ni n g t h e f a cts of t h e cli m at e a n d e c ol o gi c al crisis, 
a n d t h e w a ys i n w hi c h it c a n b e t a c kl e d. Als o, 1 7 a cti o ns 
h a v e b e e n d e v el o p e d t h at s h o ul d b e t a k e n b y r esi d e nts, 
c o m m u nit y gr o u ps, b usi n ess es, a n d t h e C o u n cil i n 
C a m d e n:

http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

At h o m e:

1. E n c o ur a g e l o w c ar b o n di et ar y c h oi c es 
2.  M a k e all n e w h o m es c ar b o n z er o 
3.  C r e at e m or e gr e e n s p a c e o n r esi d e nti al str e ets 
4.  F it s ol ar p a n els o n as m a n y h o m es as p ossi bl e 
5.  C a m p ai g n t o m a k e C O 2 r e d u cti o n f u n 

B y t h e n ei g h b o ur h o o d:

6.  P l a nt m or e tr e es a n d cr e at e m or e all ot m e nts 
7.  P il ot a c o m m u nit y e n er g y h e ati n g s c h e m e 
8.  Inst all m or e s e gr e g at e d c y cl e l a n es 
9.  P r o m ot e a n d tri al c ar-fr e e z o n es a n d d a ys 
1 0. E n a bl e el e ctri c tr a ns p ort wit h i nfr astr u ct ur e a n d 

i n c e nti v es 
11. D e v el o p ers t o f u n d e n er g y e ffi ci e nt r etr o fits of ol d 

b uil di n gs 

B y t h e C o u n cil:

1 2. E st a blis h a Cli m at e E m er g e n c y s cr uti n y p a n el m a d e u p 
of e x p erts a n d r esi d e nts 

1 3. M a k e all C o u n cil pr o p erti es f ossil f u el fr e e
1 4. Im pr o v e C o u n cil c o m m u ni c ati o ns a n d e n g a g e m e nt o n 

cli m at e c h a n g e 
1 5. M o bilis e e xisti n g c o m m u nit y gr o u ps t o w or k o n 

t a c kli n g t h e cli m at e crisis 
1 6. G r e e n t h e C o u n cil’s o p er ati o ns 
1 7. P l a nt tr e es a n d r et ai n p u bli c s p a c es  
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

Gr e at er 
C a m bri d g e 
Citi z e n s’ 
A s s e m bl y – 
C o n g e sti o n, air 
q u alit y, p u bli c 
tr a n s p or t

S u g g est t h at c o n g esti o n r e d u cti o n, i m pr o v e m e nt of air 
q u alit y a n d b ett er p u bli c tr a ns p ort i n Gr e at er C a m bri d g e 
c a n t a k e pl a c e b y t a c kli n g c o n g esti o n, r e d u ci n g air 
p oll uti o n a n d c ar b o n e missi o ns, a n d i m pr o vi n g p u bli c 
tr a ns p ort. T his i n cl u d es a cti n g a cr oss a r a n g e of ar e as 
i n t h e s h ort t er m t o i m pr o v e s ust ai n a bl e tr a v el o pti o ns, 
i nf or m e d b y t h e Citi z e ns’ Ass e m bl y’s pri oriti es, as w ell as 
l o o ki n g at h o w p a c k a g es of m e as ur es mi g ht w or k i n t h e 
l o n g er-t er m a n d i d e ntif yi n g a d diti o n al ar e as t o pr o gr ess.

Gr e at er C a m bri d g e P art n ers hi p 
( 2 0 21) O n e Y e ar O n: Pr o gr ess 
i m pl e m e nti n g t h e Gr e at er 
C a m bri d g e P art n ers hi p r es p o ns e, 
Gr e at er C a m bri d g e Citi z e ns’ 
Ass e m bl y. C a m bri d g e. A v ail a bl e 
at: w w w. gr e at er c a m bri d g e. or g.
u k / a s s e t-li br ar y / Cit y- A c c e s s /
Citi z e n s- A s s e m bl y / O n e- y e ar-
o n- pr o gr e s s-i m pl e m e nti n g- t h e-
Gr e at er- C a m bri d g e- P ar t n er s hi p-
r e s p o n s e- w e b. p df ( A c c ess e d: 9 J u n e 
2 0 2 2).

A cti o ns t a k e n i n cl u d e:

• T h e G C P s ust ai n a bl e tr a ns p ort pr o gr a m m e: ai ms t o 
d eli v er a p u bli c tr a ns p ort a n d i nfr astr u ct ur e n et w or k f or 
t h e f ut ur e, s u p p orti n g s ust ai n a bl e a n d i n cl usi v e gr o wt h 
b y cr e ati n g n e w a n d i m pr o v e d i nfr astr u ct ur e f or b ett er, 
gr e e n er j o ur n e ys

• S h ort-t er m i nt er v e nti o ns: i m m e di at e a cti o ns t h at h a d 
b e e n a gr e e d i n F e br u ar y 2 0 2 0, a n d c o nsi d er h o w t h es e 
w o ul d b e t a k e n f or w ar d i n t h e c o nt e xt of t h e p a n d e mi c 
wit h t h e ai m of s u p p orti n g t h e u pt a k e of s ust ai n a bl e 
tr a v el o pti o ns a n d a s ust ai n a bl e r e c o v er y 

• R o a d s p a c e r e all o c ati o n: cr e ati n g m or e s p a c e f or 
p e d estri a ns a n d c y clists, a n d r e all o c ati n g r o a d s p a c e 
a w a y fr o m c ars, t h e G C P a gr e e d t o pil ot f urt h er r o a d 
cl os ur es a n d r o a d s p a c e r e all o c ati o n, b ot h i n t h e cit y 
c e ntr e a n d o n l o c al r o a ds, i n cl u di n g t h e d e v el o p m e nt of 
c o m m u nit y-l e d s c h e m es. 

• P u bli c tr a ns p ort i m pr o v e m e nts: T hr e e ar e as w er e 
i d e nti fi e d as p ot e nti al s h ort-t er m i m pr o v e m e nts t o 
p u bli c tr a ns p ort: i n v est m e nt i n a d diti o n al s er vi c es, 
d e v el o p m e nt of a f ar e pil ot, a n d e x p a n di n g t h e el e ctri c 
b us pil ot. 

• E n c o ur a gi n g c y cli n g a n d w al ki n g: e n c o ur a g e m or e p e o pl e 
t o c y cl e, t hr o u g h pr o visi o n of a d diti o n al c y cl e p ar ki n g at 
k e y l o c ati o ns, a n d b y f u n di n g a l e as e s c h e m e f or el e ctri c 
a n d c ar g o bi k es t o e n c o ur a g e l o n g er dist a n c e, f a mil y a n d 
b usi n ess c y cl e c o m m uti n g. 

http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

• C it y c e ntr e fr ei g ht pil ot: w o ul d e x pl or e t h e p ot e nti al 
f or d eli v er y c o ns oli d ati o n i n C a m bri d g e a n d pr o vi d e 
a n o p p ort u nit y t o ass ess t h e b asis o n w hi c h it c o ul d 
o p er at e c o m m er ci all y i n t h e l o n g er t er m, eit h er 
i n d e p e n d e nt of, or i n p art n ers hi p wit h, l o c al a ut h oriti es

• Int e gr at e d p ar ki n g str at e g y: P ar ki n g r e m ai ns a k e y t o ol 
i n r e d u ci n g c o n g esti o n a n d e n c o ur a gi n g t h e u pt a k e 
of s ust ai n a bl e tr a ns p ort o pti o ns, a n d d at a fr o m t h e 
c h a n g es t hr o u g h t h e p a n d e mi c will b e us e d t o i nf or m 
d e v el o p m e nt of t h e str at e g y 

• D e v el o pi n g l o n g er-t er m p a c k a g es: Al o n gsi d e d e v el o pi n g 
a n d d eli v eri n g t h e s h ort-t er m m e as ur es, t h e G C P 
r es p o ns e t o t h e Citi z e ns’ Ass e m bl y a gr e e d t o d e v el o p 
a s et of p a c k a g es i nf or m e d b y t h e Citi z e ns’ Ass e m bl y 
r e c o m m e n d ati o ns a n d pr o vi di n g o pti o ns f or di ff er e nt 
l e v els of i nt er v e nti o n i n t h e m e di u m-l o n g t er m 
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

O xf or d Citi z e n s’ 
A s s e m bl y o n 
Cli m at e C h a n g e

O xf or d w as t h e first U K cit y t o h ol d a citi z e n’s ass e m bl y 
o n cli m at e c h a n g e t o h el p a d dr ess t h e iss u e of cli m at e 
c h a n g e a n d c o nsi d er t h e m e as ur es t h at s h o ul d b e t a k e n i n 
O xf or d.

T his ass e m bl y i n v ol v e d a r a n d o ml y s el e ct e d 
r e pr es e nt ati v e s a m pl e of 5 0 O xf or d r esi d e nts w h o 
l e ar n e d a b o ut cli m at e c h a n g e a n d e x pl or e d di ff er e nt 
o pti o ns t o c ut c ar b o n e missi o ns t hr o u g h a c o m bi n ati o n 
of pr es e nt ati o ns fr o m e x p erts a n d f a cilit at e d w or ks h o ps. 

P arti ci p a nts i n t h e Ass e m bl y c o nsi d er e d m e as ur es t o 
r e d u c e O xf or d’s c ar b o n e missi o ns t o n et z er o a n d, as p art 
of t his, m e as ur es t o r e d u c e O xf or d Cit y C o u n cil’s o w n 
c ar b o n f o ot pri nt t o n et z er o b y 2 0 3 0.

T h e Ass e m bl y ai m e d t o h el p a d dr ess t h e iss u e of cli m at e 
c h a n g e b y c o nsi d eri n g t h e m e as ur es t h at r esi d e nts f elt 
s h o ul d b e t a k e n i n O xf or d i n or d er t o a c hi e v e ‘ n et z er o’. 

A n a d vis or y gr o u p cr e at e d b y O xf or d Cit y C o u n cil 
pr o vi d e d a d diti o n al g ui d a n c e a n d o v ersi g ht of t h e 
Ass e m bl y. T his gr o u p c o nsist e d of O xf or d Cit y 
C o u n cill ors a n d r e pr es e nt ati v es fr o m e n vir o n m e nt al a n d 
l o c al d e m o cr a c y gr o u ps, l o c al c o m m u nit y or g a nis ati o ns, 
a c a d e mi c e x p erts, a n d l o c al b usi n ess es. 

S o ci al R es e ar c h I nstit ut e ( 2 01 9) 
O xf or d Citi z e ns’ Ass e m bl y o n 
Cli m at e C h a n g e. O xf or d Cit y 
C o u n cil. A v ail a bl e at:  
w w w. o xf or d. g o v. u k / d o w nl o a d s /
fil e / 6 8 71 / o xf or d _ citi z e n s _
a s s e m bl y _ o n _ cli m at e _ c h a n g e _
r e p or t _- _ n o v e m b er _ 2 01 9 
( A c c ess e d: 9 J u n e 2 0 2 2).

B y t h e b e gi n ni n g of 2 0 2 0, t h e Cit y C o u n cil’s u p c o mi n g 
S ust ai n a bilit y Str at e g y w o ul d c o nsi d er t h e ass e m bl y 
fi n di n gs, i n cl u di n g a n A cti o n Pl a n t o d et er mi n e h o w 
t h e Cit y C o u n cil c a n pl a y its p art i n t a c kli n g t h e cli m at e 
e m er g e n c y o v er t h e c o mi n g m o nt hs a n d y e ars. Als o, t h e 
Cit y C o u n cil will l o o k at its r ol e i n c o n v e ni n g a n d e n g a gi n g 
st a k e h ol d ers a n d t h e wi d er p u bli c t o r e d u c e gr e e n h o us e 
g as e missi o ns. O n e cl e ar r e q u est fr o m t h e Ass e m bl y w as 
t o pr o d u c e e d u c ati o n al m at eri al a n d i nf or m ati o n a b o ut 
h o w i n di vi d u als c a n r e d u c e gr e e n h o us e g as e missi o ns, 
a n d t h e Cit y C o u n cil will n o w w or k u p d et ail e d pl a ns t o 
a c hi e v e t his.

T h e ass e m bl y fi n di n gs i n cl u d e:

• T h e m aj orit y of Ass e m bl y m e m b ers f elt t h at O xf or d 
s h o ul d ai m t o a c hi e v e ‘ n et z er o’ s o o n er t h a n 2 0 5 0. 
H o w e v er, e v e n a m o n g t h os e w h o a gr e e d wit h t his, 
t h er e w as littl e c o ns e ns us o n w h e n ‘ n et z er o’ s h o ul d b e 
a c hi e v e d

• T h er e w as wi d es pr e a d b eli ef t h at O xf or d s h o ul d b e a 
l e a d er i n t a c kli n g t h e cli m at e crisis

• A ss e m bl y M e m b ers f o u n d a gr e at d e al of 
e n c o ur a g e m e nt i n t h e e x a m pl es of w h at is alr e a d y b ei n g 
d o n e a cr oss O xf or d t o a d dr ess cli m at e c h a n g e a n d m e et 
t h e g o al of b e c o mi n g ‘ n et z er o’

• E n h a n c e d bi o di v ersit y w as c e ntr al t o t h e o v er all ‘ n et 
z er o’ visi o n of O xf or d, wit h i n cr e as e d fl or a a n d f a u n a 
i n t h e cit y c e ntr e, al o n g wit h m or e c y cli n g, w al ki n g a n d 
p u bli c tr a ns p ort, a n d f ar f e w er c ars

• T h e b uil di n gs s e ct or s h o ul d a d o pt i m pr o v e d b uil di n g 
st a n d ar ds, wi d es pr e a d r etr o fitti n g, a n d m or e d o m esti c 
a n d n o n- d o m esti c e n er g y n e e ds b ei n g m et b y 
s ust ai n a bl e s o ur c es

• A r o u n d o n e i n f o ur t o o n e i n t hr e e Ass e m bl y M e m b ers 
r ej e ct e d t h e m ost a m biti o us – a n d, t h er ef or e, 
c h all e n gi n g t o a c hi e v e – visi o ns of a f ut ur e O xf or d

http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

• T h e y w er e als o p ert ur b e d b y t h e e xt e nt t o w hi c h t h e 
b ur d e n of c h a n g e w as – i n t h eir e y es – b ei n g pl a c e d o n 
i n di vi d u als

• T h er e w as, t h er ef or e, a s e ns e t h at t h e C o u n cil n e e ds t o 
c o m m u ni c at e a s h ar e d visi o n a n d str at e g y t o r e a c hi n g 
‘ n et z er o’ t h at s h o ws t h e r ol es pl a y e d b y l o c al a n d 
n ati o n al G o v er n m e nt, b usi n ess es a n d i n di vi d u als

• S p e ci fi c all y, Ass e m bl y M e m b ers w a nt e d m or e 
i nf or m ati o n a b o ut h o w t o r e c y cl e c orr e ctl y     

• T h er e w as a d e m a n d f or m or e e d u c ati o n a n d 
i nf or m ati o n pr o vi d e d f or t h e wi d er p u bli c i n O xf or d t o 
h el p t h e m u n d erst a n d w h at t h e y c a n p ers o n all y d o t o 
h el p
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

L e e d s Cli m at e 
C h a n g e Citi z e n s’ 
J ur y – Cli m at e 
c h a n g e

T h e L e e ds Cli m at e C h a n g e Citi z e ns’ J ur y w as p ut t o g et h er 
b y L e e ds Cli m at e C o m missi o n w or ki n g wit h S h ar e d F ut ur e 
CI C. It w as t as k e d wit h e x a mi ni n g t h e L e e ds r es p o ns e t o 
t h e e m er g e n c y of cli m at e c h a n g e a n d wit h pr o d u ci n g 
r e c o m m e n d ati o ns t h at will b e us e d t o g ui d e t h e f ut ur e 
w or k of t h e C o m missi o n a n d a r a n g e of or g a nis ati o ns 
a cr oss t h e cit y.

A n o v ersi g ht p a n el w as s et u p t o e ns ur e t h e pr o c ess 
is u n bi as e d a n d f air. It i n cl u d es r e pr es e nt ati v es fr o m 
E xti n cti o n R e b elli o n, Fri e n ds of t h e E art h, L e e ds C h a m b er 
of C o m m er c e, L e e ds Cit y C o u n cil, T h e M a di n a T o w n 
M o v e m e nt, O ur F ut ur e L e e ds, Pr oj e ct R o m e, R a ci al J usti c e 
N et w or k, U ni v ersit y of L e e ds, Y or ks hir e W at er a n d Y o ut h 
Stri k e f or Cli m at e.

S h ar e d F ut ur e: A C o m m u nit y 
I nt er est C o m p a n y ( 2 01 9) T h e L e e ds 
Cli m at e C h a n g e Citi z e ns’ J ur y. 
U ni v ersit y of L e e ds: A v ail a bl e at: 
w w w.l e e d s cli m at e. or g. u k /sit e s /
d ef a ult / fil e s / R E P O R T % 2 0 V1.1 % 2 0
FI N A L _ 0. p df  ( A c c ess e d: 9 J u n e 
2 0 2 2).

A list of r e c o m m e n d ati o ns w as pr o d u c e d c o v eri n g 
tr a ns p ort, h o usi n g, c o m m u ni c ati o n, fi n a n c e, gr e e n s p a c es, 
a vi ati o n, a pr o p os al f or a L e e ds Gr e e n N e w D e al, pl asti cs, 
r e c y cli n g a n d p oliti c al c o- o p er ati o n. S o m e of t h os e 
r e c o m m e n d ati o ns i n cl u d e:

•  T r a n s p or t: W e r e c o m m e n d t h at e xt e nsi v e p ositi v e 
a cti o n is t a k e n t o m a k e t h e us e of pri v at e c ars a l ast 
r es ort f or tr a ns p ort ati o n. As a pri orit y, b us pr o visi o n 
(st arti n g wit h First B us) s h o ul d b e t a k e n b a c k wit hi n 
p u bli c c o ntr ol

•  H o u si n g: All e xisti n g h o usi n g m ust b e m a d e e n er g y 
e ffi ci e nt – h o usi n g m ust b e r etr o fitt e d. W e r e c o m m e n d 
t h at L e e ds Cit y C o u n cil e n a bl es c o m m u niti es t o c o m e 
t o g et h er a n d i ns ul at e t h eir h o m es a n d tr a nsiti o n t o 
gr e e n er e n er g y s o ur c es vi a l o c all y or g a nis e d s o ci al 
e nt er pris es. T his w o ul d e n c o ur a g e s h ari n g s kills a n d 
t e a c hi n g p e o pl e t o b e m or e gr e e n 

•  C o m m u ni c ati o n:  L e e ds a ct t o g et h er: t h er e n e e ds t o b e 
a l ar g e-s c al e c o m m u ni c ati o n dri v e i n L e e ds d eli v er e d 
t hr o u g h s o ci al m e di a, f a c e-t o-f a c e e v e nts, c o m m u nit y 
gr o u ps, c o m p a n y a d v ertisi n g, s cr e e ns i n t h e cit y a n d 
ot h er m et h o ds. E d u c ati o n i n s c h o ols is c e ntr al t o t his. 
W e b eli e v e t his n e e ds cl e ar, p ositi v e a n d pr a cti c al 
m ess a g es w hi c h e m p h asis e t h e n e c essit y f or i n di vi d u als, 
c o m m u nit y a n d or g a nis ati o n al a cti o n at all l e v els

•  R e c y cli n g: t h e r ol e of b usi n ess: As k c o m p a ni es a n d 
or g a nis ati o ns i n L e e ds t o pl e d g e t o b e c o m e c ar b o n 
n e utr al b y 2 0 3 0. A L e e ds First s c h e m e, kit e m ar k / b a d g e 
s c h e m e, ( a bit li k e F airtr a d e) f or L e e ds b usi n ess es t h at 
ar e a cti v el y i n v esti n g i n /s u p p orti n g cli m at e c h a n g e 
a cti o n. W e r e c o m m e n d t h at m or e e xt e nsi v e r e c y cli n g 
o p p ort u niti es ar e m a d e a v ail a bl e a n d a c c essi bl e t o all 
( e. g. dis a bl e d p e o pl e a n d n o n dri v ers). W e r e c o m m e n d 
t h at n o o n e i n L e e ds a c c e pts si n gl e- us e pl asti c a n d n o 
b usi n ess es i n L e e ds o ff er it. W e r e c o m m e n d t h at all f o o d 
a n d dri n k o utl ets i n L e e ds pr o vi d e r ef u n d a bl e d e p osit 
c u ps i n pl a c e of dis p os a bl es.

http://www.leedsclimate.org.uk/sites/default/files/REPORT%20V1.1%20FINAL_0.pdf
http://www.leedsclimate.org.uk/sites/default/files/REPORT%20V1.1%20FINAL_0.pdf
http://www.leedsclimate.org.uk/sites/default/files/REPORT%20V1.1%20FINAL_0.pdf
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( e. g. str e n gt hs a n d w e a k n ess es)

D u dl e y P e o pl e’s 
P a n el – B or o u g h’s 
t o w n c e ntr e s

It is a w a y t o gi v e a v oi c e t o l o c al p e o pl e. Fift y r a n d o ml y 
s el e ct e d m e m b ers of t h e p u bli c w er e i n vit e d t o c o nsi d er 
a n iss u e a n d m a k e r e c o m m e n d ati o ns t o t h e C o u n cil o n 
w h at s h o ul d b e d o n e.

T h e P e o pl e’s P a n el g a v e m e m b ers of t h e p u bli c t h e 
o p p ort u nit y, ti m e a n d s p a c e t o l e ar n a b o ut a t o pi c, 
b ef or e gi vi n g d et ail e d r e c o m m e n d ati o ns f or p oliti ci a ns t o 
c o nsi d er a n d r es p o n d t o.

P a n el m e m b ers h e ar d fr o m a n d q u esti o n e d wit n ess es, 
i n cl u di n g e x p erts, ot h er r esi d e nts a n d r e pr es e nt ati v es 
fr o m b usi n ess a n d t h e c o m m u nit y. P arti ci p a nts dis c uss e d 
w h at t h e y h e ar d wit h o n e a n ot h er a n d d e ci d e d w h at 
t h e y t h o u g ht. T h e P a n el m a d e a j oi nt d e cisi o n o n w h at 
it t h o u g ht s h o ul d b e d o n e, a n d it h as r e p ort e d its 
r e c o m m e n d ati o ns t o t h e l o c al c o m m u nit y a n d C o u n cil.

T h e f o c us o n t o w n c e ntr es is b e c a us e t h e ti m e s p e nt i n 
t h os e h as c h a n g e d, as p e o pl e n o l o n g er g o i nt o t o w ns 
t o g et all of t h eir s h o p pi n g, s o it is n e e d e d t o k n o w h o w 
t h e t o w n c e ntr es c a n b e us e d a n d t o m oti v at e p e o pl e t o 
m a k e us e of t h es e t o e ns ur e t h at t h e c e ntr es s ur vi v e a n d 
t hri v e.

T h e P a n el is r u n b y t w o i n d e p e n d e nt or g a nis ati o ns:

• T h e S ortiti o n F o u n d ati o n, w hi c h r a n d o ml y r e cr uit e d 
p e o pl e fr o m t h e list of t h os e w h o r e gist er e d, a n d 
e ns ur e d t h at t h e P a n el w as br o a dl y r e pr es e nt ati v e of 
t h e l o c al c o m m u nit y

• T h e D e m o cr ati c S o ci et y, a n or g a nis ati o n t h at h as b e e n 
gr e atl y i n v ol v e d i n d e m o cr a c y. 

T h e D e m o cr ati c S o ci et y, B ett er 
d e m o cr a c y, e v er y w h er e ( 2 01 9) W h at 
c a n c o m m u niti es a n d t h e C o u n cil 
d o t o g et h er t o m a k e D u dl e y a n d 
Bri erl e y Hill t o w n c e ntr es pl a c es 
t h at ar e vi br a nt, w el c o mi n g a n d 
s o m e w h er e w e ar e pr o u d of ?. 
D u dl e y M etr o p olit a n B or o u g h 
C o u n cil: A v ail a bl e at:  
w w w. d u dl e y. g o v. u k /c o u n cil-
c o m m u nit y / p e o pl e s- p a n el  
( A c c ess e d: 9 J u n e 2 0 2 2).

T h e p a n el w as a w ar d e d f u n di n g a n d s u p p ort fr o m t h e U K 
G o v er n m e nt’s I n n o v ati o n i n D e m o cr a c y Pr o gr a m m e t o 
h ol d a citi z e n’s ass e m bl y, w hi c h is c all e d D u dl e y P e o pl e’s 
P a n el.

T h e y e v al u at e d fr o m D u dl e y T o w n C e ntr e a n d Bri erl e y 
T o w n C e ntr e w hi c h as p e cts of e a c h w er e gr e at a n d w hi c h 
w er e n ot s o gr e at. T h e n, t h e y m a d e a list f or e a c h c e ntr e 
a b o ut t h e p ot e nti al d esir a bl e o ut c o m es t h at will b e 
r e fl e ct e d b y 2 0 3 0, f or w h at t h e y c o nsi d er e d:

1. B e s af er, wit h l ess cri m e 
2.  B e f ull of p u bli c s q u ar es t o m e et, e at, r el a x a n d b e 
3.  C el e br at e a n d s h o w c as e its str o n g hist or y i n a t a n gi bl e 

w a y 
4.  B e h o m e t o first-r at e e nt ert ai n m e nt, wit h v e n u es f or 

li v e m usi c, c o m e d y a n d f esti v als
5.  H a v e a f ull y e xt e n d e d Bl a c k C o u ntr y Li vi n g M us e u m 

wit h gr e e n s p a c es a n d a cti vit y ar e as
6.  C el e br at e f o o d a n d s e as o n al f esti v als 

S u bs e q u e ntl y, t h e y d e v el o p e d a r e p ort (f or e a c h c e ntr e) 
w hi c h w as gi v e n t o t h e C o u n cil i n w hi c h t h e y i n cl u d e d: 
t h e k e y m ess a g e, a cti o ns n e e d e d, w h o n e e ds t o b e 
i n v ol v e d, r es o ur c es n e e d e d, p ositi v e a n d n e g ati v e i m p a cts 
a n d k e y p ossi bl e o ut c o m es wit hi n 1-, 3- a n d 1 0- y e ars’ 
ti m eli n es.

http://www.dudley.gov.uk/council-community/peoples-panel
http://www.dudley.gov.uk/council-community/peoples-panel
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
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D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

R o m s e y Citi z e n s’ 
A s s e m bl y – 
R o m s e y t o w n 
c e ntr e

T h e R o ms e y F ut ur e P art n ers hi p, t hr o u g h pr e vi o us 
e n g a g e m e nts, k n o ws t h at i m pr o vi n g t h e ar e a ar o u n d 
Cr os fi el d H all a n d t h e B us St ati o n is i m p ort a nt t o m a n y 
l o c al p e o pl e. T h e Citi z e ns’ Ass e m bl y br o u g ht t o g et h er a 
di v ers e gr o u p of p e o pl e, fr o m a cr oss t h e ar e a, t o dis c uss 
a n d r e c o m m e n d w a ys t o d o t h at, s u p p ort e d b y all t h e 
c o m m u niti es i n a n d ar o u n d R o ms e y. T his i n cl u d e d l o o ki n g 
at h o w t h e ar e a ar o u n d t h e s o ut h of t h e t o w n c e ntr e 
c o ul d b e us e d as a pl a c e t o li v e, w or k a n d h a v e f u n

Citi z e ns’ Ass e m bl y m a y als o wis h t o c o nsi d er t h e i m p a ct 
o n:

• A c c essi bilit y t o t h e t o w n c e ntr e
• T h e a p p e ar a n c e of t h e t o w n c e ntr e
• H o w t h e ar e a is us e d as a pl a c e t o li v e, w or k a n d e nj o y.

T h e D e m o cr ati c S o ci et y ( 2 01 9) 
R o ms e y Citi z e ns’ Ass e m bl y. R o ms e y 
F ut ur e: A v ail a bl e at: ht t p s: // p u bli s h.
m ys o ci e t y. or g /ii d p /t e st- v all e y-
r e p or t /# st ar t ( A c c ess e d: 9 J u n e 
2 0 2 2).

A s et of pr o p os als w as r a n k e d i n or d er t o d e ci d e t h e 
pri orit y of t h es e, t h e n it w as d e v el o p e d i nt o a list of 1 2 
r e c o m m e n d ati o ns f or pr es e nt ati o n t o t h e C o u n cil:

• M a k e R o ms e y a n attr a cti v e, vi br a nt t o w n, a c e ntr e of 
e x c ell e n c e, i n cl u di n g gr e e n s p a c es a n d wil dlif e c orri d ors

• In R o ms e y, t h er e will b e m or e gr e e n s p a c es i n t h e t o w n 
ar e a t h at will e n h a n c e, pr ot e ct a n d i n cr e as e o ur n at ur al 
e n vir o n m e nt, w hi c h i n cl u d es t h e wil d a ni m als a n d pl a nts

• W ell- pl a n n e d, c o n n e ct e d, a c c essi bl e i nfr astr u ct ur e 
(i n cl u di n g tr a v el, a c c ess, p u bli c s p a c es, e d u c ati o n, 
t e c h a n d b usi n ess), wit h g o o d fl o w f or tr a ns p ort a n d 
p e d estri a ns t o e n c o ur a g e b usi n ess a n d t o urists

• M a k e h e alt hi er li vi n g e asi er – d esi g n i n m or e 
o p p ort u niti es f or h e alt h y a cti viti es

• Im pr o v e d tr a ns p ort i nfr astr u ct ur e t o e n c o ur a g e a s e ns e 
of c o m m u nit y – wit h vi a bl e o pti o ns f or m o vi n g ar o u n d

• C o m m u nit y h u b a n d gr e e n s p a c es t h at bri n g p e o pl e 
t o g et h er ( a cr oss g e n er ati o ns)

• D esi g n t h e tr a ns p ort a n d p ar ki n g wit h a n i nt e gr at e d pl a n 
t h at i n cl u d es w al ki n g, c y cli n g, p u bli c tr a ns p ort a n d c ars, 
a n d t hi n k a b o ut all t h e di ff er e nt ki n ds of p e o pl e c o mi n g 
i nt o t h e t o w n ( p ar ki n g, a c c essi bl e, b ut still e n c o ur a g e b us 
us e, es p e ci all y b y y o u n g er p e o pl e)

• A ttr a cti v e a n d di v ers e b usi n ess es a n d s h o ps i n fl e xi bl e 
u nits, wit h s p a c e f or st art- u ps a n d l o c al b usi n ess es t o 
bri n g gr e at er v ari et y a n d m or e j o bs

• L ots of t hi n gs t o attr a ct p e o pl e i nt o t h e t o w n c e ntr e, 
w hi c h ar e a ff or d a bl e a n d a c c essi bl e f or all, a n d w hi c h 
e v er y o n e li vi n g i n R o ms e y k n o ws a b o ut a n d c a n t a k e 
p art i n

• M a k e R o ms e y t h e first tr ul y gr e e n hist ori c m ar k et t o w n
• In R o ms e y, w e will r e d u c e t h e n u m b er of v e hi cl es i n t h e 
t o w n c e ntr e b y h alf b y 2 0 2 5

• In R o ms e y, w e will a c hi e v e ‘ Gr e e n T o w n’ st at us b y 2 0 2 5.

https://publish.mysociety.org/iidp/test-valley-report/#start
https://publish.mysociety.org/iidp/test-valley-report/#start
https://publish.mysociety.org/iidp/test-valley-report/#start
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D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

Br e nt Cli m at e 
A s s e m bl y – 
Cli m at e c h a n g e.

T hi s pr oj e ct i s 
c urr e ntl y cl o s e d 

A r e p ort b y t h e C o m mitt e e o n Cli m at e C h a n g e h as f o u n d 
t h at t h e U K n e e ds t o us e e n er g y m or e e ffi ci e ntl y, a n d 
n e e ds m or e r e n e w a bl e e n er g y a n d l o w e missi o n v e hi cl es 
i n or d er t o m e et t h e 2 0 5 0 t ar g et, w hi c h is n et z er o c ar b o n 
e missi o ns b y t h e n.

Pr o gr ess will r e q uir e e v er y o n e t o c h a n g e s o m e of t h eir 
b e h a vi o ur, i n cl u di n g b ei n g m or e c ar ef ul wit h t h e e n er g y 
w e us e, cr e ati n g l ess w ast e, m a ki n g c h a n g es t o o ur di et, 
usi n g h e alt h y a n d a cti v e f or ms of tr a v el s u c h as w al ki n g 
a n d c y cli n g, a n d fl yi n g l ess. W e will als o n e e d m or e 
i nf or m ati o n a n d a w ar e n ess a b o ut t h e c ar b o n f o ot pri nt of 
t h e pr o d u cts a n d s er vi c es t h at w e b u y.

T h e Cli m at e Ass e m bl y will b e m a d e u p of 5 0 r esi d e nts, 
r e cr uit e d at r a n d o m t o r e fl e ct a cr oss-s e cti o n of t h e 
p o p ul ati o n i n Br e nt.

T h e y will p arti ci p at e i n w or ks h o ps o v er a t w o- m o nt h 
p eri o d. D uri n g t h es e w or ks h o ps, t h e y will h e ar e vi d e n c e 
fr o m cli m at e s ci e ntists, r e n e w a bl e e n er g y e x p erts a n d 
e n vir o n m e nt alists a b o ut h o w c ar b o n e missi o ns c a n b e 
r e d u c e d at a l o c al l e v el. T his w or k h as b e e n c o m missi o n e d 
b y Br e nt C o u n cil, b ut it is b ei n g d esi g n e d a n d r u n b y 
a n i n d e p e n d e nt p u bli c e n g a g e m e nt or g a nis ati o n c all e d 
Tr a v ers e. 

At t h e e n d of pr o c ess, t h e Cli m at e Ass e m bl y will d e v el o p 
a s eri es of r e c o m m e n d ati o ns a n d pr es e nt t h e m t o l o c al 
p oliti ci a ns. T h es e will b e a cti o ns t h at c a n b e t a k e n at a 
l o c al l e v el t o r e d u c e c ar b o n e missi o ns i n Br e nt. T h e y will 
als o i nf or m a n e w

Br e nt Cli m at e Ass e m bl y ( 2 01 9) 
A b o ut t h e Cli m at e Ass e m bl y. Br e nt 
Cli m at e Ass e m bl y: A v ail a bl e at: 
ht t p s: // br e nt cli m at e a s s e m bl y.
c o m m o n pl a c e.i s / a b o u t ( A c c ess e d: 9 
J u n e 2 0 2 2).

T h e f oll o wi n g ar e i niti ati v es b y Br e nt C o u n cil r e g ar di n g 
cli m at e c h a n g e:

• B r e nt’s s e v e n- mil e b e e c orri d or l a u n c h e d i n ti m e f or 
s u m m er 2 01 9, t h e first of its ki n d i n L o n d o n. T h e c orri d or 
is m a d e u p of 2 2 wil d fl o w er m e a d o ws, d esi g n e d t o b o ost 
bi o di v ersit y a n d h el p p olli n ati n g i ns e cts t o t hri v e.

• 2 1, 0 0 0 L E D str e et li g hts h a v e r e c e ntl y b e e n i nst all e d 
a cr oss t h e b or o u g h. T h e li g hts ar e b ett er f or t h e 
e n vir o n m e nt, r e d u ci n g c ar b o n e missi o ns b y 6 2 % e a c h 
y e ar (fr o m 4, 8 0 0 t o 1, 8 0 0 t o n n es), w hil e c o nti n ui n g t o 
k e e p o ur str e ets s af e. 

• T h e C o u n cil is p utti n g i n pl a c e t h e i nfr astr u ct ur e f or 
p e o pl e t o m a k e gr e e n er c h oi c es, r olli n g o ut m or e 
c h ar gi n g p oi nts f or el e ctri c v e hi cl es, a n d i n c or p or ati n g 
c y clist- a n d p e d estri a n-fri e n dl y el e m e nts i n o ur t o w n 
pl a n ni n g. W h at is m or e, Br e nt w as t h e first L o n d o n 
b or o u g h t o i ntr o d u c e Li m e Bi k es.

• T his y e ar, t h e C o u n cil h el p e d r esi d e nts t o cl os e ei g ht 
r o a ds f or L o n d o n C ar Fr e e D a y. T h e c el e br ati o ns m e a nt 
t h at c hil dr e n c o ul d pl a y i n t h eir str e ets wit h o ut p oll uti n g 
v e hi cl es a n d d e m o nstr at e d t h at t h er e ar e gr e e n er w a ys 
t o g et ar o u n d.

• A n a nti-i dli n g c a m p ai g n c o nti n u es t o e d u c at e m ot orists 
a b o ut t h e h ar mf ul e ff e ct o n l o c al air p oll uti o n of i dli n g 
i n a c ar.

• 7 6 6 s ol ar p a n els h a v e b e e n i nst all e d t hr o u g h t h e 
C o u n cil-s u p p ort e d s c h e m e S ol ar T o g et h er, s a vi n g 4 9 
t o n n es of c ar b o n e a c h y e ar

• P l asti c Fr e e W e m bl e y, a c a m p ai g n e n c o ur a gi n g 
b usi n ess es t o c ut si n gl e- us e pl asti c, h as s a v e d 1 5 0 t o n n es 
of t h e st u ff. W e ar e tri alli n g bi o d e gr a d a bl e b a gs, m a d e 
fr o m p ot at o p e el a n d c or n, i n W e m bl e y’s litt er bi ns, 
s a vi n g e v e n m or e u n n e c ess ar y pl asti c.

https://brentclimateassembly.commonplace.is/about
https://brentclimateassembly.commonplace.is/about
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• T o i m pr o v e air q u alit y ar o u n d s c h o ols, t h e C o u n cil is 
pil oti n g S c h o ol Str e ets, w h er e t h e s urr o u n di n g r o a ds ar e 
cl os e d d uri n g pi c k u p a n d dr o p o ff ti m es t o li mit t o xi c 
e missi o ns. T h e s c h e m e is d esi g n e d t o e n c o ur a g e p ar e nts 
a n d ki ds t o w al k, c y cl e a n d s c o ot i nt o s c h o ol.

• W or ki n g wit h V e oli a, t h e C o u n cil is e d u c ati n g l o c al 
r esi d e nts a b o ut t h e b e n e fits of r e c y cli n g, as w ell as 
r e d u ci n g t h e a m o u nt of m at eri als (s u c h as pl asti cs) t h at 
t h e y b u y. 3 4, 5 8 6 r esi d e nts h a v e b e e n gi v e n t ail or e d 
r e c y cli n g a d vi c e b y t h e V e oli a e d u c ati o n t e a m.

• T o u g h n e w m e as ur es h a v e b e e n i ntr o d u c e d t o cr a c k 
d o w n o n t o xi c di es el f u m es a n d air p oll uti o n, i n cl u di n g 
a £ 5 0 y e arl y di es el s ur c h ar g e t o e n c o ur a g e m ot orists t o 
s wit c h t o gr e e n er tr a ns p ort.

• T h e Br e nt Ci vi c C e ntr e is o n e of t h e gr e e n est p u bli c 
s e ct or b uil di n gs i n t h e U K.

Cr o y d o n Citi z e n s’ 
A s s e m bl y o n 
Cli m at e c h a n g e

T w o m e eti n gs t o o k pl a c e. I n t h e first o n e, r esi d e nts ai m e d 
t o fi n d o ut “ W h at cli m at e c h a n g e m e a ns f or Cr o y d o n”. 
T his i n cl u d e d bri e fi n gs fr o m Cllr T o n y N e w m a n ( L e a d er of 
Cr o y d o n C o u n cil) a n d t h e N e w E c o n o mi cs F o u n d ati o n t o 
p ut i n c o nt e xt s o m e of t h e iss u es t h at Ass e m bl y m e m b ers 
w o ul d b e t al ki n g a b o ut at t his a n d f ut ur e s essi o ns. I n t h e 
s e c o n d m e eti n g, r esi d e nts ai m e d t o dis c uss t h e r ol es 
t h at i n di vi d u als, c o m m u niti es a n d t h e C o u n cil c o ul d 
pl a y t o t a c kl e t h e cli m at e crisis t o g et h er. As w ell as t a bl e 
dis c ussi o ns, t h er e w er e pr es e nt ati o ns o n t h e “i m p a ct 
of tr a ns p ort o n c ar b o n e missi o ns” a n d “ h o w t o e n g a g e 
r esi d e nts o n cli m at e c h a n g e iss u es” t o p ut t h e dis c ussi o n 
i n c o nt e xt.

T h e C a m p ai g n C o m p a n y ( 2 0 2 0) 
Cr o y d o n Citi z e ns’ Ass e m bl y o n 
Cli m at e C h a n g e. A v ail a bl e at: 
ht t p s: //cr o y d o n citi z e n s a s s e m bl y.
or g  ( A c c ess e d: 9 J u n e 2 0 2 2).

T h e o ut c o m es fr o m t h os e m e eti n gs i n cl u d e d:

Air q u alit y – t h e iss u es a n d c h all e n g es

• G e n er al c o ns e ns us t h at t his is r e all y i m p ort a nt b e c a us e 
of t h e h e alt h c h all e n g es t his pr es e nts t o t h e m ost 
v ul n er a bl e i n c o m m u niti es ( es p e ci all y c hil dr e n a n d ol d er 
p e o pl e), a n d p e o pl e w h o ar e tr yi n g t o b e h e alt hi er 
(i n cl u di n g r u n n ers, w al k ers a n d c y clists)

• R e c o g niti o n t h at alt h o u g h t h e C o u n cil is tr yi n g t o 
a d dr ess t his t hr o u g h a nti-i dli n g m e as ur es, es p e ci all y 
n e ar s c h o ols, a n d n o p ar ki n g z o n es, t his p ot e nti all y 
e x a c er b at es p oll uti o n i n ot h er ar e as – “it j ust m o v es t h e 
pr o bl e m t o ot h er str e ets”. M or e str at e gi c a n d h olisti c 
a p pr o a c h es t h at t a k e i nt o a c c o u nt t h e i m p a ct o n t h e 
“ w h ol e pl a c e” s h o ul d b e t a k e n.

• S i n c e t h er e is cl e arl y a li n k b et w e e n air q u alit y a n d 
tr a ns p ort, d e v el o pi n g s ust ai n a bl e f or ms of p u bli c 
tr a ns p ort t o dis c o ur a g e p e o pl e usi n g c ars w o ul d als o 
i m pr o v e air q u alit y.

https://croydoncitizensassembly.org
https://croydoncitizensassembly.org
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

• T h er e s h o ul d b e str o n g er e nf or c e m e nt o n “ p oll ut a nts” 
(i n cl u di n g h e a v y r o a d us ers, hi g h er e missi o n v e hi cl es a n d 
b usi n ess es) – “st o p pr o cr asti n ati n g a n d a ct ”

• T h er e is a c o n fli ct b et w e e n t h e n e e d t o i m pr o v e t h e 
cli m at e a n d t h e e xt e nt t o w hi c h i n di vi d u als will m a k e 
s a cri fi c es – fl yi n g t o h oli d a y d esti n ati o ns e x e m pli fi e d 
t his. M or e e d u c ati o n a b o ut t h e i m p a ct, a n d w h at c a n b e 
d o n e t o o ffs et a n y a cti o ns, w o ul d b e h el pf ul.

Tr a n s p or t – t h e iss u es a n d c h all e n g es

• “T h e t hi n g a b o ut p u bli c tr a ns p ort at t h e m o m e nt is t h at 
it is n’t g o o d e n o u g h or r e g ul ar e n o u g h – m a k e it b ett er 
a n d of c o urs e w e’ll st o p usi n g o ur c ars as m u c h”

• G e n er al c o ns e ns us t h at Cr o y d o n h as a r e all y str o n g 
tr a ns p ort i nfr astr u ct ur e a n d t h e bi g g est i m p a ct o n t h e 
cli m at e c o ul d b e m a d e b y “ gr e e ni n g” t his a n d l o o ki n g 
at s ust ai n a bl e f or ms of p u bli c tr a ns p ort. A n u m b er of 
s u g g esti o ns t o b uil d o n t h es e ass ets a n d dis c o ur a g e 
c ar us e w er e m a d e i n cl u di n g: e xt e n di n g t h e tr a m li n k; 
i m pr o vi n g c o n n e cti o ns a cr oss Cr o y d o n ( n ot j ust t hr o u g h 
t o w n c e ntr e), h a vi n g m or e p ar k a n d ri d es; i n c e nti visi n g 
c ar s h ari n g s c h e m es, m or e B oris bi k es, b a n ni n g 4 x 4 
v e hi cl es “ C h els e a tr a ct ors” i n hi g h d e nsit y p arts of t h e 
b or o u g h, p oi nts o ff li c e n c es, et c). 

• A ff or d a bilit y of p u bli c tr a ns p ort a n d a c c essi bilit y w er e 
r ais e d as iss u es t o b e a d dr ess e d if w e w er e t o st e er 
p e o pl e a w a y fr o m t h e c o n v e ni e n c e of c ars

• M or e t o s u p p ort t h e gr o wt h of el e ctri c v e hi cl es, 
i n cl u di n g m or e c h ar gi n g p oi nts i n p u bli c pl a c es f or 
el e ctri c c ars, m or e el e ctri c b us es, et c

I m pr o vi n g e n er g y e ffi ci e n c y – t h e iss u es a n d c h all e n g es

• S et e nf or c e a bl e t ar g ets f or d e v el o p ers t o i ntr o d u c e 
e n er g y e ffi ci e n c y m e as ur es i n all n e w- b uil ds ( h o m es a n d 
b usi n ess es)
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

• O ff er fi n a n ci al i n c e nti v es f or e n er g y e ffi ci e nt h o m es 
a n d b usi n ess es, a n d d o m or e t o t ell p e o pl e w h at t o d o 
t o m a k e t h eir h o m es m or e e n er g y e ffi ci e nt ( e. g. s ol ar 
p a n els, i ns ul at e r o ofs, us e L E D b ul bs, et c)

• Intr o d u c e i n n o v ati o ns s u c h as V 2 G ( v e hi cl e t o gri d) t o 
“r e c y cl e e n er g y” b ett er

• M a k e s ur e e a c h p art of a “s ust ai n a bl e s yst e m”, e. g. 
el e ctri c c ars, is e c o-fri e n dl y, r at h er t h a n j ust p utti n g a 
z er o- c ar b o n st e p at t h e e n d of a pr o c ess w hi c h st arts 
wit h b ur ni n g f ossil f u els 

E d u c ati o n – t h e iss u es a n d c h all e n g es

• T h er e w as c o ns e ns us t h at c ar b o n lit er a c y w as r e all y 
i m p ort a nt t o e n g a g e m or e p e o pl e o n t h e iss u e of 
t a c kli n g cli m at e c h a n g e a n d g etti n g t h e m t o t a k e a cti o n. 
T his i n cl u d e d “ d e-j ar g o nisi n g” t h e w h ol e cli m at e c h a n g e 
l a n g u a g e ( e. g. e x pl ai ni n g w h at n et z er o m e a ns), a n d 
m a ki n g t ar g ets m or e r e alisti c a n d m or e l o c al /i n di vi d u al 
(r at h er t h a n gl o b al).

• T h e n e e d f or b ett er e d u c ati o n, i nf or m ati o n a n d 
a w ar e n ess o n h o w t o m a k e a di ff er e n c e cr oss e d all t h e 
t h e m es dis c uss e d. I n a d diti o n, p e o pl e t h o u g ht t h at t h er e 
s h o ul d b e m or e o n ot h er ar e as t o o, i n cl u di n g r e c y cli n g – 
es p e ci all y of pl asti cs a n d f o o d w ast e

• C a m p ai g ns or i nf or m ati o n t o c h a n g e p e o pl e’s attit u d es 
w as als o f elt t o b e i m p ort a nt, a n d st arti n g t o e d u c at e 
p e o pl e at a n e arl y a g e ( e. g. i n s c h o ols) w as f elt t o b e 
criti c al i n t his.
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

N e w h a m Citi z e n s’ 
a s s e m bl y o n 
Cli m at e c h a n g e

Ass e m bl y m e m b ers ( 3 6 r a n d o ml y s el e ct e d r esi d e nts 
fr o m t h e L o n d o n B or o u g h of N e w h a m) r e c ei v e d 1 4 
pr es e nt ati o ns fr o m a v ari et y of l o c al a n d n ati o n al e x p erts. 
T o h el p fr a m e t h eir r e c o m m e n d ati o ns t o t h e C o u n cil, t h e 
Citi z e ns’ Ass e m bl y us e d t h e f oll o wi n g si x t h e m es:

1. E d u c ati o n, A w ar e n ess, A cti o n: T h e C o u n cil, r esi d e nts 
a n d c o m m u niti es ar e e d u c at e d a b o ut t h e cli m at e 
e m er g e n c y a n d ar e cl e ar a b o ut w h at w e all n e e d t o 
d o. 

2.  T e c h n ol o g y a n d E n er g y: I n v est i n t e c h n ol o gi es t o 
cr e at e s ust ai n a bl e e n er g y ( u n d er pi n n e d b y t h e f or m ul a 
– c o nti n u o us k n o wl e d g e + a cti o n = w ell b ei n g + m or e 
ti m e o n t h e pl a n et). 

3.  M o vi n g Ar o u n d (tr a ns p ort a n d tr a v el): S wit c h N e w h a m 
t o w ar ds a cl e a n er, gr e e n er, h e alt hi er j o ur n e y. 

4.  F o o d a n d R e c y cli n g: N e w h a m will r e d u c e f o o d w ast e 
a n d f o o d mil es, a n d as pir e t o r e c y cl e 1 0 0 %. 

5.  E n vir o n m e nt a n d o ut d o or s p a c e: N e w h a m C o u n cil 
wit h r esi d e nts will tr a nsf or m t h e e n vir o n m e nt t o 
pr o d u c e a gr e e n er, m or e pl e as a nt, h e alt hi er pl a c e 
w h er e p e o pl e will w a nt t o li v e, w or k a n d s ettl e. 

6.  B uil di n gs a n d h o us es: Ta k e gr e at er l e a d ers hi p a n d 
r es p o nsi bilit y i n h o w r esi d e nti al h o m es a n d b usi n ess es 
b e c o m e m or e e n er g y e ffi ci e nt. 

N e w h a m Cli m at e Ass e m bl y ( 2 0 2 0) 
N e w h a m Citi z e ns’ Ass e m bl y o n 
Cli m at e C h a n g e, R e p ort. N e w h a m, 
L o n d o n. A v ail a bl e at: w w w. n e w h a m.
g o v. u k / d o w nl o a d s / fil e /1 8 8 5 /
n e w h a m- citi z e n s- a s s e m bl y- o n-
cli m at e- c h a n g e- fi n al-r e p or t- 2 0 2 0 
( A c c ess e d: 9 J u n e 2 0 2 2).

Ass e m bl y m e m b ers d e e pl y a n al ys e d e a c h t h e m e, m a d e 
s p e ci fi c r e c o m m e n d ati o ns r el at e d t o e a c h of t h e m, a n d 
v ot e d i n or d er t o fi n d t h e a v er a g e l e v el of s u p p ort b y t h e 
Ass e m bl y m e m b ers f or e a c h t h e m e.

E a c h gr o u p als o pr o d u c e d a fi n al st at e m e nt r e g ar di n g 
a c c o u nt a bilit y a n d h o w t h e y w o ul d li k e t o s e e t hi n gs 
c o nti n u e d aft er t his pr o c ess. T his w as s o m et hi n g t h at 
e m er g e d as b ei n g i m p ort a nt w h e n cr e ati n g t h e si x 
t h e m es. T his w as t h e ass e m bl y’s s e v e nt h t h e m e. T h e 
st at e m e nts w er e v er y si mil ar a n d ar e o utli n e d b el o w: 

• W e w a nt N e w h a m C o u n cil t o k e e p r esi d e nts i nf or m e d 
a b o ut all fi n al r e c o m m e n d ati o ns, i n cr e as e c oll a b or ati o n 
wit h b est pr a cti c e i n ot h er b or o u g hs, a n d i ntr o d u c e 
g o v er n a n c e a n d a c c o u nt a bilit y t h at pr e v e nts fr a u d a n d 
c orr u pti o n. 

• C o m mitt e d m e m b ers of t h e c o m m u nit y s h o ul d b e 
a p p oi nt e d t o o v ers e e t h e o n g oi n g d e v el o p m e nt a n d 
pr o gr ess of t h e w or k b y t h e C o u n cil a n d c o m m u nit y t o 
g et t o n et c ar b o n z er o. 

• T h e Cli m at e Ass e m bl y s h o ul d b e r e- c o n v e n e d i n a y e ar’s 
ti m e t o r e c ei v e f e e d b a c k fr o m t h e C o u n cil o n pr o gr ess. 

• T h e C o u n cil t o c oll a b or at e wit h its n ei g h b o uri n g 
b or o u g hs t o m a xi mis e e c o n o mi es of s c al e a n d 
e ffi ci e n ci es. 

http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

W alt h a m 
F or e st Citi z e n s’ 
A s s e m bl y – H at e 
i n ci d e nt s

T h e W alt h a m F or est Citi z e ns Ass e m bl y br o u g ht t o g et h er 
4 5 i n di vi d u als li vi n g i n t h e L o n d o n B or o u g h of W alt h a m 
F or est d uri n g F e br u ar y a n d M ar c h 2 0 2 0 t o d e v el o p 
r e c o m m e n d ati o ns o n h o w t o st o p h at e i n t h e b or o u g h 
a n d e ns ur e t h at e v er y o n e f e els e q u all y w el c o m e a n d s af e 

A gr o u p of r esi d e nts, r e pr es e nti n g t h e di v ers e n at ur e 
of W alt h a m F or est, c a m e t o g et h er t o fi n d c o m m u nit y-
s o ur c e d s ol uti o ns t o t his di visi v e iss u e. W alt h a m F or est is 
o n e of t h e m ost et h ni c all y di v ers e b or o u g hs i n L o n d o n. 
Ar o u n d h alf of o ur r esi d e nts ar e fr o m mi n orit y et h ni c 
b a c k gr o u n ds. W e h a v e a pr o u d hist or y of w el c o mi n g 
p e o pl e t o li v e h er e, a n d 8 6 % of r esi d e nts a gr e e t h at t his is 
a pl a c e w h er e p e o pl e fr o m di ff er e nt b a c k gr o u n ds g et o n 
w ell t o g et h er. 

Y et, i n ci d e nts of h at e ar e o n t h e ris e i n L o n d o n a n d a cr oss 
t h e U K. Fi g ur es fr o m t h e M a y or of L o n d o n’s o ffi c e s h o w 
t h at o v er t h e l ast si x y e ars, r a cist h at e cri m es h a v e ris e n 
b y 5 6 %, a n d h o m o p h o bi c a n d Isl a m o p h o bi c h at e cri m es 
h a v e d o u bl e d. M e a n w hil e, c as es of a nti- S e mitis m a n d 
tr a ns g e n d er h at e h a v e als o ris e n. 

D e m o cr ati c S o ci et y a n d I n v ol v e 
( 2 0 2 0) W alt h a m F or est Citi z e ns 
Ass e m bl y, R e c o m m e n d ati o ns 
R e p ort. W alt h a m F or est. A v ail a bl e 
at: w w w. w alt h a mf or e st. g o v.
u k /sit e s / d ef a ult / fil e s / 2 0 21-11 /
K D _ W F C A _ R e c o m m e n d ati o n s _
R e p or t _ FI N A L _ B % 2 0 % 2 81 % 2 9. p df  
( A c c ess e d: 9 J u n e 2 0 2 2).

T h e si x r e c o m m e n d ati o ns d e v el o p e d b y t h e ass e m bl y all 
r e c ei v e d hi g h l e v els of s u p p ort t hr o u g h a fi n al b all ot v ot e 
o n d a y fi v e. 

T h es e r e c o m m e n d ati o ns i n cl u d e: 

•  Inf or m ati o n s h ari n g a n d r aisi n g a w ar e n ess:  W e 
r e c o m m e n d a l ar g e-s c al e m ulti- m e di a i nf or m ati o n a n d 
a w ar e n ess-r aisi n g c a m p ai g n 

•  C o m m u nit y a n d b yst a n d er i nt er v e nti o n:  C o m m u nit y 
s oli d arit y a n d pr e v e nti n g h at e cri m e t hr o u g h e ff e cti v e 
b yst a n d er i nt er v e nti o n 

•  V i cti m s u p p or t, r e h a bilit ati o n a n d r est or ati v e j u sti c e 
Gi v e n t h e ris e of h at e cri m es a n d i n ci d e nts i n L o n d o n 
a n d o ur b or o u g h, w e n e e d t o pr o vi d e s u p p ort s er vi c es 
f or vi cti ms, a n d r e h a bilit ati o n s er vi c es f or o ff e n d ers. 
W e as k t h e C o u n cil t o b e a m biti o us i n e n g a gi n g k e y 
p art n ers i d e nti fi e d a n d w or ki n g c o h esi v el y t o a c hi e v e 
t h e f oll o wi n g a cti o ns 

•  R e p or ti n g, h ots p ots a n d s af e z o n es:  W e, t h e p e o pl e of 
W alt h a m F or est, b eli e v e t h at e ff e cti v e r e p orti n g of h at e 
cri m e h as b e n e fits f or t h e w h ol e c o m m u nit y i n pr o vi di n g 
a s af e a n d s e c ur e e n vir o n m e nt. R e p orti n g of h at e cri m e 
m ust b e m a d e e asi er. T h e d at a n e e ds t o e n a bl e t h e 
e ff e cti v e all o c ati o n of r es o ur c es, i d e ntif y h ot s p ots a n d 
i nf or m t h e l o c ati o n of s af e z o n es 

•  In stit uti o n s:  I n or d er t o s u p p ort a n d d eli v er all 
t h e r e c o m m e n d ati o ns fr o m t h e Citi z e ns Ass e m bl y, 
i nstit uti o ns m ust: pr o vi d e a d e q u at e a n d s ust ai n a bl e 
r es o ur ci n g; gi v e cl e ar l e a d ers hi p dir e cti o n; r e vi e w p oli ci es 
a n d pr o c ess es w hi c h i m p a ct o n h at e cri m e a n d i n ci d e nts, 
a n d w or k wit h a br o a d, n u a n c e d d e fi niti o n t o e ns ur e 
a cti o n is t a k e n a g ai nst all dis cri mi n ati o n a n d pr ej u di ci al 
b e h a vi o ur, i n cl u di n g t h at w hi c h m a y n ot c o nstit ut e a 
h at e cri m e or h at e i n ci d e nt. 

•  Y o u n g p e o pl e ( u p t o 1 5): W e e d u c at e a n d e m p o w er 
y o u n g p e o pl e i n t h e c o m m u nit y t o r e c o g nis e h at e, wit h 
a p pr o pri at e t o ols t o r e d u c e h at e, t o e ns ur e a b ett er 
f ut ur e f or all.

http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

C a m d e n H e alt h 
a n d C ar e Citi z e n 
A s s e m bl y – 
H e alt h a n d s o ci al 
c ar e

I n t h e c o nt e xt of t h e N H S L o n g T er m Pl a n a n d C a m d e n 
2 0 2 5, h e alt h a n d c ar e p art n ers ar e c o m mitt e d t o p utti n g 
t h e v oi c e of r esi d e nts at t h e h e art of h e alt h a n d c ar e 
tr a nsf or m ati o n i n C a m d e n. 

I n 2 0 2 0, t h e H e alt h a n d W ell b ei n g B o ar d s p o ns or e d 
a H e alt h a n d C ar e Citi z e ns’ Ass e m bl y m a d e u p of a 
r e pr es e nt ati v e cr oss-s e cti o n of l o c al r esi d e nts. T h e 
o bj e cti v e w as t o b uil d o n t h e pri oriti es of C a m d e n 
2 0 2 5 a n d t h e m es r ais e d i n a pr e vi o us N ei g h b o ur h o o d 
Ass e m bl y, a n d t o gi v e r esi d e nts t h e p o w er t o h el p s h a p e 
t h e c o m m o n p ur p os e of t h e i nt e gr at e d c ar e p art n ers hi p 
a n d i nf or m C a m d e n’s n e w J oi nt H e alt h a n d W ell b ei n g 
Str at e g y. 

I n a d diti o n t o C a m d e n r esi d e nts, C a m d e n C o u n cil, H e alt h 
& W ell b ei n g B o ar d, E x p ert A d vis or y P a n el, K al ei d os c o p e 
H e alt h & C ar e, a n d U ni v ersit y C oll e g e L o n d o n ( U C L) w er e 
i n v ol v e d. 

K al ei d os c o p e H e alt h a n d C ar e ( 2 0 2 0) 
C a m d e n H e alt h a n d C ar e Citi z e ns’ 
Ass e m bl y, fi n al r e p ort. C a m d e n, 
L o n d o n. A v ail a bl e at: w w w. c a m d e n.
g o v. u k / h e alt h- a n d- c ar e- citi z e n s-
a s s e m bl y?i n h erit R e dir e c t = tr u e 
( A c c ess e d: 9 J u n e 2 0 2 2).

I n a r a n g e of fi v e e v e nts, t h e a n al ys e d c o m m u nit y n e e ds, 
w h at o ut c o m es w o ul d b e n e e d e d t o c o nsi d er t h e 
ass e m bl y s u c c essf ul, d et er mi ni n g w h at t h e f o c us will b e 
o n, a c k n o wl e d g e t h e i m p a ct of t h e p a n d e mi c, c o nsi d er 
p ers p e cti v es a b o ut h e alt h i n e q u aliti es f or l o c al p e o pl e, 
p ers p e cti v es o n pr e v e nti o n a n d m e nt al h e alt h, s ci e n c e 
o ut p uts ( p ositi v e a n d n e g ati v e e x p eri e n c es), a n d w h at 
e x p e ct ati o ns w er e t h e m ost i m p ort a nt f or r esi d e nts. 

As a r es ult, t hr e e pri oriti es w er e est a blis h e d:

•  P ri orit y 1: R e d u c e h e alt h i n e q u aliti es i n t h e b or o u g h. 
E ns ur e t h at l o c al s er vi c es c a n t a c kl e t h e i m p a ct of t h e 
p a n d e mi c o n t h e m ost a ff e ct e d gr o u ps. 

•  P ri orit y 2: E ns ur e m y f a mil y, fri e n ds, n ei g h b o urs a n d I 
c a n st a y h e alt h y, s af e, a n d w ell i n C a m d e n, p arti c ul arl y 
o ur m e nt al h e alt h a n d e m oti o n al w ell b ei n g. 

•  P ri orit y 3: E ns ur e l o c al s er vi c es w or k t o g et h er t o m e et 
t h e n e e ds of r esi d e nts a n d c o m m u ni c at e e ff e cti v el y 
wit h r esi d e nts. 

http://www.camden.gov.uk/health-and-care-citizens-assembly?inheritRedirect=true
http://www.camden.gov.uk/health-and-care-citizens-assembly?inheritRedirect=true
http://www.camden.gov.uk/health-and-care-citizens-assembly?inheritRedirect=true
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Titl e of a p pr o a c h Bri ef d e s cri pti o n of a p pr o a c h L o c ati o n a n d / or a ut h ors 
r ef er e n c e s ( e. g. H ar v ar d 
R ef er e n c e t o s o ur c e)

D et ail s of i m p a ct / o ut c o m e s  
( e. g. str e n gt hs a n d w e a k n ess es)

L a n c a st er Di stri ct 
P e o pl e’s J ur y – 
Cli m at e c h a n g e

M ost p e o pl e a c c e pt t h at cli m at e c h a n g e is r e al, b ut ar e 
u ns ur e w h at it m e a ns f or t h e m a n d w h at i m p a cts it will 
h a v e o n w h er e t h e y li v e. I n e arl y 2 01 9, L a n c ast er Cit y 
C o u n cil d e cl ar e d a cli m at e e m er g e n c y. T h e P e o pl e’s J ur y 
is o n e of s e v er al w a ys t h at r esi d e nts c a n s h ar e t h eir vi e ws 
o n h o w p e o pl e a n d or g a nis ati o ns of t h e ar e a c o ul d a ct 
t o r es p o n d t o t h e e m er g e n c y of cli m at e c h a n g e. F or 
L a n c ast er distri ct t o b est a d dr ess t his e n or m o us pr o bl e m, 
it is ess e nti al t o h e ar dir e ctl y fr o m t h e r esi d e nts of 
L a n c ast er, M or e c a m b e a n d t h e s urr o u n di n g ar e a. 

T hirt y w er e r e cr uit e d t hr o u g h t h e d eli v er y of f o ur 
t h o us a n d l ett ers a cr oss t h e distri ct. T h e pr o fil e of t h e j ur y 
m e m b ers hi p r e fl e ct e d t h e di v ersit y of o ur p o p ul ati o n 

S h ar e d F ut ur e, a C o m m u nit y I nt er est 
C o m p a n y ( 2 0 2 0) T h e L a n c ast er 
Distri ct Cli m at e C h a n g e P e o pl e’s 
J ur y, 2 0 2 0. L a n c ast er Cit y C o u n cil. 
A v ail a bl e at: w w w.l a n c a st er. g o v.
u k /sit e s /cli m at e- e m er g e n c y /
l a n c a st er- di stri c t- p e o pl e- s-j ur y 
( A c c ess e d: 9 J u n e 2 0 2 2).

I n t h e c o urs e of 1 6 s essi o ns of dis c ussi o n, w hi c h l ast e d 
a b o ut 3 5 h o urs i n t ot al, t h e y a gr e e d a s et of 2 5 d et ail e d 
r e c o m m e n d ati o ns, w hi c h w er e l o c at e d a cr oss di ff er e nt 
r el e v a nt t h e m es:

•  C o m m u ni c ati o n s, e d u c ati o n, a n d C o u n cil l e a d ers hi p: 
e d u c at e y o u n g p e o pl e a b o ut cli m at e c h a n g e, t h e 
C o u n cil s h o ul d fr a m e t h eir w or k i n t h e c o nt e xt of 
cli m at e e m er g e n c y, t h er e s h o ul d b e a str o n g c a m p ai g n 
t o c o n vi n c e p e o pl e t o t a k e a cti o n, t h e C o u n cil s h o ul d 
i n v est i n g o o d q u alit y m ess a gi n g a n d m ar k eti n g, t h er e 
s h o ul d b e a y e arl y cli m at e e m er g e n c y a cti o n e v e nt, t h e 
C o u n cil s h o ul d f urt h er d e v el o p e xisti n g pr o p os als i n 
r es p o ns e t o t h e cli m at e c h a n g e e m er g e n c y d e cl ar ati o n 
a n d cr e at e a cli m at e c h a n g e d e p art m e nt, p e nsi o ns 
a n d f ossil f u el i n v est m e nt, C o u n cil s h o ul d i n v est i n a n 
E d u c ati o n C e ntr e, a n d i n cr e as e t h e l o c al p o p ul ati o n’s 
di git al lit er a c y a n d a c c ess t o t e c h n ol o g y. 

•  F o o d /f ar mi n g a n d w a st e /r e c y cli n g: r e d u c e w ast e fr o m 
h o us e h ol ds a n d b usi n ess. T h e C o u n cil s h o ul d f ull y 
s u p p ort t h e s ust ai n a bl e f o o d pl a c e p art n ers hi p a n d si g n 
u p t o t h e gl o b al d e cl ar ati o n, i ntr o d u c e i n c e nti v es t o 
l o c al pr o d u c ers a n d gr o w ers, t a c kl e f o o d w ast e, m a k e it 
e asi er f or p e o pl e t o gr o w t h eir o w n f o o d, m a k e it e asi er 
f or p e o pl e t o c h o os e f o o ds t h at h a v e a l o w er c ar b o n 
f o ot pri nt, s h ar e d a n d m ut u al a cti o n t o w ar ds c ar b o n 
n e utr al f ar ms, g ar d e n w ast e s er vi c es, a n d i ntr o d u c e a 
gr e e n R e w ar d S c h e m e.

•  H o u si n g: n e w h o us es m ust h a v e gr o u n d /air s o ur c e h e at 
p u m p, s ol ar p a n els wit h s uit a bl e r o ofs, gr e e n s p a c es, b e 
c o nstr u ct e d wit h m or e s ust ai n a bl e m at eri als; t h e gr e e n 
b elt s h o ul d b e a v oi d e d. Als o, pri oritis e a n d i n v est i n t h e 
gr e e n e n er g y s e ct or. T h e C o u n cil s h o ul d e ns ur e t h at 
e v er y h o us e is ass ess e d f or e n er g y p erf or m a n c e. 

•  T r a n s p or t: it s h o ul d b e e asi er f or p e o pl e n ot t o us e c ars; 
pr o m ot e t h e us e of el e ctri c v e hi cl es.

http://www.lancaster.gov.uk/sites/climate-emergency/lancaster-district-people-s-jury
http://www.lancaster.gov.uk/sites/climate-emergency/lancaster-district-people-s-jury
http://www.lancaster.gov.uk/sites/climate-emergency/lancaster-district-people-s-jury
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T h e r es e ar c h s y nt h esis pr o vi d es s e v er al i nsi g hts, a n d e vi d e n c e of t h e o p p ort u niti es a n d 
c h all e n g es o p e n t o t h e C o u n cil i n e n h a n ci n g p arti ci p at or y d e m o cr a c y. R es e ar c h s h o ws 
t h at att e nti o n h as alr e a d y b e e n p ai d t o w h o is dis e n g a g e d, t h e p oliti cs of d e c e ntr alis ati o n, 
t h e e xt e nt of p u bli c p arti ci p ati o n wit h a s p e ci fi c f o c us b y t h e N H S o n gi vi n g a v oi c e t o 
m ar gi n alis e d gr o u ps f or h e alt h s er vi c e i m pr o v e m e nts a n d tr a nsf or m ati o n, t h e pri n ci pl es of 
d eli b er ati v e p u bli c e n g a g e m e nt, d esi g n t hi n ki n g i n p oli c y- m a ki n g pr o c ess es, e n vir o n m e nt al 
i m p a ct ass ess m e nts, dir e ct d e m o cr a c y a n d p arti ci p ati o n i n t h e T hir d S e ct or, ps e u d o-
p arti ci p ati o n a n d d e m o cr ati c d e fi cit i n l o c al d e m o cr a c y a n d c o m m u nit y g o v er n a n c e. T h e 
g a ps i n r es e ar c h c e ntr e o n: T h e ris k f a ct ors of w h e n p arti ci p at or y d e m o cr a c y g o es wr o n g; 
H o w m u c h of l o c al G o v er n m e nt’s a d mi nistr ati v e a cti viti es ( us e of b u d g et) is d et er mi n e d 
b y list e ni n g t o citi z e ns’ v oi c es?; W h at m e a ns ar e us e d t o c oll e ct citi z e ns’ v oi c es? ( citi z e n 
p arti ci p ati o n pl atf or m, e- m ail, c o m m u nit y bri e fi n gs, et c.); W h at ar e t h e c h all e n g es i n 
c oll e cti n g citi z e ns’ o pi ni o ns?; Ar e t h e C o u n cil g etti n g t h e n u m b er a n d c o nt e nt of r es p o ns es 
t h e y e x p e ct fr o m citi z e ns?; H o w ar e t h e r e c ei v e d citi z e ns’ v oi c es r e fl e ct e d i n a d mi nistr ati v e 
a cti viti es?; W h at ar e t h e ar e as of l o c al G o v er n m e nt t h at p arti c ul arl y n e e d t o list e n t o 
citi z e ns’ v oi c es? 

C o- pr o d u cti o n is a g ol d t hr e a d t h at r u ns t hr o u g h e a c h of t h e r e p ort e d st u di es. C o-
pr o d u cti o n is a n o v er all a p pr o a c h t o p oli c y m a ki n g wit h r esi d e nts w hi c h is s h o w n 
t o c o m pris e a mi xt ur e of m et h o ds or o pti o ns w hi c h m a k e u p t h e e n g a g e m e nt a n d 
p arti ci p ati o n pr a cti c es. E vi d e n c e s u g g ests t h at c o- pl a n ni n g is wi d el y us e d i n c urr e nt 
p arti ci p at or y pr o gr a m m es. C o- d esi g n h a p p e ns a cr oss a f e w p arti ci p at or y pr o gr a m m es. C o-
ass ess m e nt as a p arti ci p at or y str at e g y is visi bl e, b ut it is o nl y p arti all y us e d i n t h e ass ess e d 
pr o gr a m m es, w h er e as c o- d eli v er y is n ot s o visi bl e. 

W hilst t h e C o u n cil h as str e n gt hs i n pr o vi di n g a r a n g e of pl atf or ms t o s u p p ort r esi d e nts’ 
i n v ol v e m e nt i n p oli c y m a ki n g, e v al u ati v e e vi d e n c e pr o d u c e d b y t h e C o u n cil s u g g ests t h at 
t h er e r e m ai ns a l a c k of c o h er e n c y, c oll e cti v e a cti o n, c o g niti v e p arti ci p ati o n a n d r e fl e xi v e 
t hi n ki n g a cr oss t h e s yst e m t o e ns ur e t h at t h e p arti ci p at or y str at e g y is n ot l e a vi n g s o m e 
r esi d e nts a n d st a ff b e hi n d. 

N e w h a m C o u n cil’s p oli c y- m a ki n g m e c h a nis ms /f u n cti o ns /
str u ct ur es
Hi g hli g ht e d b el o w ar e o ur b est pr a cti c e e x a m pl es, w hi c h ar e w ort h y of s h ari n g a n d 
r e pli c ati n g i n ot h er C o u n cil distri cts. T h e y i n cl u d e t h e Citi z e n a n d R esi d e nt Ass e m bli es, 
Citi z e n S ci e n c e A c a d e m y a n d C O VI D-1 9 C h a m pi o ns.

C A S E S T U D Y

N e w h a m Citi z e ns’ Ass e m bl y 
N e w h a m C o u n cil w a nt t o i m pr o v e h o w w ell N e w h a m r esi d e nts ar e 
i n v ol v e d i n l o c al d e m o cr a c y. T o d o t his, t h e y h a v e s et u p E n gl a n d’s 
first p er m a n e nt Citi z e ns’ Ass e m bl y i n N e w h a m. T his Ass e m bl y w as 
t h e first ti m e t his p er m a n e nt Citi z e ns’ Ass e m bl y c a m e t o g et h er. 
T h e t h e m e t h at t h e ass e m bl y w o ul d l o o k at w as c h os e n b y N e w h a m r esi d e nts i n a n 
o nli n e v ot e b et w e e n fi v e o pti o ns w hi c h t h e C o u n cil p ut f or w ar d. R esi d e nts c h os e t h e 
t h e m e: ‘ Gr e e ni n g t h e B or o u g h.’ T his t h e m e r e fl e cts t h e i m p ort a n c e of p ar ks a n d gr e e n 
s p a c e t o r esi d e nts, p arti c ul arl y f oll o wi n g t h e c h all e n g es t o m e nt al a n d p h ysi c al h e alt h 
si n c e M ar c h 2 0 2 0.

T h e ass e m bl y br o u g ht t o g et h er a r a n d o ml y s el e ct e d gr o u p of l o c al p e o pl e t o 
l e ar n a b o ut t his iss u e, dis c uss it t o g et h er, a n d m a k e r e c o m m e n d ati o ns a b o ut w h at 
s h o ul d h a p p e n a n d h o w t hi n gs s h o ul d c h a n g e. N e w h a m Citi z e ns’ Ass e m bl y br o u g ht 
t o g et h er 4 6 p e o pl e li vi n g i n N e w h a m t o d e v el o p r e c o m m e n d ati o ns. D u e t o t h e ris k 
of C O VI D-1 9, t his gr o u p m et e ntir el y o nli n e. T h e y c a m e t o g et h er as a w h ol e gr o u p 
o v er fi v e w e e k e n d d a ys i n J ul y 2 0 21. Al o n gsi d e t his, t h e y als o m et i n s m all er gr o u ps 
f or o n e- h o ur s essi o ns i n b et w e e n t h e ass e m bl y w e e k e n ds. T h e ass e m bl y h e ar d fr o m 
a r a n g e of s u bj e ct- m att er a n d ‘li v e d e x p eri e n c e e x p erts’ d uri n g t h e fi v e ass e m bl y 
s essi o ns. ‘ Li v e d e x p eri e n c e e x p erts’ ar e p e o pl e w h os e o w n e x p eri e n c es i n lif e h a v e 
gi v e n t h e m i m p ort a nt i nsi g hts i nt o t h e t o pi cs at w hi c h t h e ass e m bl y w as l o o ki n g. T h e 
pr es e nt ati o ns gi v e n t o t h e ass e m bl y w er e all r e c or d e d a n d s h ar e d o nli n e. T hr o u g h 
ti m e s p e nt l e ar ni n g a n d d eli b er ati n g t o g et h er, Ass e m bl y M e m b ers a gr e e d o n a s et of 7 
r e c o m m e n d ati o ns.
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C A S E S T U D Y

N e w h a m C o u n cil P ar ti ci p ati o n fr a m e w or k 
T h e D e m o cr a c y & Ci vi c P arti ci p ati o n C o m missi o n r e c o m m e n d e d: 
d e v el o p a fr a m e w or k f or p arti ci p ati o n; i m pr o v e s kills of s er vi c es 
t o s u p p ort p arti ci p ati o n wit h r esi d e nts; a n d s et o ut m ut u al 
e x p e ct ati o ns of p arti ci p ati o n wit h r esi d e nts. T h e w or k d e v el o pi n g 
t h e P arti ci p ati o n Fr a m e w or k c o m bi n es t h es e o bj e cti v es.

T o a c hi e v e: Q u alit y: I m pr o v e t h e q u alit y of p arti ci p ati o n a cti viti es; C o nsist e n c y: 
I m pr o v e t h e c o nsist e n c y of p arti ci p ati o n a cti viti es; a n d I m p a ct: E n a bl e r esi d e nts t o f e el 
b ett er i n v ol v e d i n s h a pi n g d e cisi o ns.

M et h o d s u s e d: S ur v e y t o st a ff o n p arti ci p ati o n n e e ds; S ur v e y t o 5, 0 0 0 r esi d e nts 
( fi n di n gs o n r e q u est); S el e ct e d s er vi c es t o c o- pr o d u c e t h e pri oriti es a n d c o nt e nt; a n d 
S el e ct e d “t est & l e ar n” p art n ers t o c o- pr o d u c e c o nt e nt ( U C L Citi z e n S ci e n c e A c a d e m y); 
A d vi c e fr o m l o c al a n d n ati o n al or g a nis ati o ns (i. e. N ort h E ast L o n d o n I C S, G L A, D e m os, 
Y o u n g F o u n d ati o n, C ar n e gi e, et c.); a n d W or ks h o ps a n d i nt er vi e ws wit h Citi z e ns 
Ass e m bl y, C o m m u nit y Ass e m bli es, Citi z e n S ci e ntists a n d i nt er est e d r esi d e nts.

E n g a g e m e nt wit h st a ff a n d m e m b ers:  N e w h a m N e ws, S L T a n d D M Ts, M e m b ers vi a 
I n d u cti o n / C o m m u nit y Li ais o n F or u ms; C all o ut t o st a ff t o as k w h at t h eir m ost c o m m o n 
c h all e n g es ar e r e g ar di n g e n g a g e m e nt, pl a n w or ks h o ps ar o u n d t h es e; C o nti n u all y a d d t o 
t h e fr a m e w or k, a d di n g c as e st u di es a n d filli n g g a ps; R e g ul ar ‘ S p otli g ht o n E n g a g e m e nt’ 
c el e br ati n g e n g a g e m e nt; M o nit or us e of R P F a n d e v al u at e; E xt e n d t o ot h er C o u n cils 
a n d wit h N E L I C S; 1 0- w e e k e xt er n all y f u n d e d “ Citi z e n S ci e ntist A c a d e m y” pr o gr a m m e 
d eli v er e d b y U C L, N e w h a m a n d B & D C o u n cils, l o c al V C S a n d p art n ers; a n d C o h orts of 
r esi d e nts p ai d a n d tr ai n e d t o c arr y o ut r es e ar c h a n d p arti ci p ati o n; Pil ot d eli v er e d a n d 
n e xt st e ps t o d e v el o p a c cr e dit ati o n f or r esi d e nts; N e xt st e ps t o pr o m ot e a cr oss t h e 
C o u n cil t o e n c o ur a g e gr e at er us e of “r esi d e nt r es e ar c h ers a n d f a cilit at ors” o n f ut ur e 
e n g a g e m e nt pr oj e cts; W or k a cr oss U C L a n d U A L o n h o w t o i n v ol v e p e o pl e wit h li v e d 
e x p eri e n c e of p o v ert y i n p oli c y m a ki n g; o n e- y e ar e xt er n all y f u n d e d f ell o ws hi p fr o m 
A pril t o h el p e m b e d t h e i n v ol v e m e nt of r esi d e nts i n p oli c y m a ki n g i n N e w h a m a n d 
L o n d o n; H el p p e o pl e d e v el o p t h eir s kills i n i n v ol vi n g r esi d e nts i n p oli c y m a ki n g; W or k 
wit h a n c h or i nstit uti o ns t o str e n gt h e n i n v ol vi n g r esi d e nts; D e v el o p a p arti ci p ati o n 
a c a d e m y pil ot t o tr ai n u p ot h er C o u n cils i n p arti ci p ati o n; a n d D e v el o p a b usi n ess 
m o d el t o m ar k et N e w h a m’s p arti ci p ati o n e x p ertis e.

C A S E S T U D Y

N e w h a m’s C o m m u nit y Ass e m bl y pr o gr a m m e
N e w h a m’s C o m m u nit y Ass e m bl y pr o gr a m m e w as l a u n c h e d i n 2 01 8 
as p art of t h e n e w a d mi nistr ati o n’s c o m mit m e nt t o “ p ut p e o pl e at 
t h e h e art of e v er yt hi n g w e d o”. T h e p ur p os e of t h e C o m m u nit y 
Ass e m bli es is t o cr e at e a s p a c e f or s ol uti o n- ori e nt e d dis c ussi o ns 
o n iss u es of l o c al c o n c er n, a n d t o gi v e r esi d e nts gr e at er u n d erst a n di n g a n d i n fl u e n c e 
o v er l o c al d e cisi o n m a ki n g a n d all o c ati o n of l o c al f u n di n g. T his is a c hi e v e d t hr o u g h 
a s eri es of o p e n- a c c ess n ei g h b o ur h o o d ass e m bli es, w h er e b y r esi d e nts c a n i d e ntif y 
l o c al pri oriti es, p ut f or w ar d i d e as t o m e et l o c al n e e ds, a n d t a k e p art i n a p arti ci p at or y 
b u d g eti n g e x er cis e t o all o c at e l o c al f u n di n g t o w ar ds c h os e n pr oj e cts. 

W h at is m ost i m p ort a nt t o g et ri g ht? A str o n g t h e m e w as t h e i m p ort a n c e of a cti n g 
o n r e c o m m e n d ati o ns a n d s h o wi n g t h e di ff er e n c e t h e Ass e m bl y h as m a d e. T h e y als o 
t al k e d a b o ut t h e i m p ort a n c e of c h o osi n g a cl e ar t o pi c w h er e t h e Ass e m bl y c a n m a k e a 
di ff er e n c e, a n d b ei n g cl e ar a b o ut w h at is f e asi bl e. T h e y p ai nt e d a pi ct ur e of Ass e m bli es 
h el pi n g r esi d e nts f e el h e ar d, wit h gr e at er di al o g u e b et w e e n r esi d e nts a n d t h e C o u n cil. 
T h e y f elt t h at t his w o ul d l e a v e r esi d e nts f e eli n g m or e i n v ol v e d i n t h eir l o c al ar e a, wit h 
a gr e at er s e ns e of c o m m u nit y – c ari n g a b o ut w h er e t h e y li v e a n d f e eli n g pr o u d a b o ut 
N e w h a m. M a ki n g s ur e t h at Ass e m bli es ar e di v ers e, a n d i n v ol v e e v er y o n e, w as a n ot h er 
str o n g t h e m e. M e m b ers als o f elt it s h o ul d b e m or e c o n v e ni e nt t o t a k e p art, i nst e a d 
of gi vi n g u p s o m a n y w e e k e n ds. M e m b ers f elt t h at h a vi n g g o o d f a cilit ati o n w as a n 
i m p ort a nt p art of m a ki n g Ass e m bli es w or k w ell.
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C A S E S T U D Y

U C L’s Citi z e n S ci e n c e A c a d e m y 
L a u n c h e d i n S e pt e m b er 2 0 21 t o d eli v er pr a cti c e-l e d a n d 
c o m m u nit y- b as e d e m pl o y m e nt, e d u c ati o n, tr ai ni n g a n d 
a c cr e dit ati o n f or citi z e n s ci e n c e. W h at ar e t h e l e g a ci es of t h e 2 01 2 
Ol y m pi c G a m es a n d l o n g-t er m s o ci o- e c o n o mi c c h a n g e i n e ast 
L o n d o n?

W h o b e n e fits fr o m r e g e n er ati o n a n d h o w?

W h at ar e t h e i m p a cts, g ai ns a n d o bst a cl es f or l o c al c o m m u niti es? T h e first pr o gr a m m e 
is tr ai ni n g 11 citi z e n ‘s o ci al’ s ci e ntists i n q u alit ati v e r es e ar c h m et h o ds. T h e t e a m ar e 
r es e ar c hi n g tr a nsi e nt a n d s yst e mi c b arri ers t h at pr e v e nt p e o pl e i n e ast L o n d o n fr o m 
t hri vi n g a n d li vi n g pr os p er o us li v es. T h eir r es e ar c h f or ms p art of t h e Pr os p erit y i n E ast 
L o n d o n l o n git u di n al st u d y.

C A S E S T U D Y

L o n d o n B or o u g h of N e w h a m’s C O VI D-1 9 
H e alt h C h a m pi o ns pr o gr a m m e
O ur C O VI D-1 9 H e alt h C h a m pi o ns pr o gr a m m e is m o vi n g t o a wi d er 
r e mit of C o m m u nit y H e alt h C h a m pi o ns. W e ar e i m pl e m e nti n g 
H o m el ess H e alt h C h a m pi o ns t o s u p p ort e n g a g e m e nt wit h t h os e i n N e w h a m w h o h a v e 
s o m e of t h e w orst h e alt h e x p eri e n c es. A n d o ur Y o u n g H e alt h C h a m pi o ns pr o gr a m m e is 
e v ol vi n g s o t h at w e ar e b ett er a bl e t o e n g a g e wit h t h e y o u n g p e o pl e a cr oss N e w h a m. 
L ess o ns fr o m t his w or k will i nf or m o ur C o m m u nit y H e alt h R es e ar c h C h a m pi o ns. W e 
will ai m t o r e cr uit 1 0 0 C o m m u nit y H e alt h R es e ar c h C h a m pi o ns i n Y e ar 1, gr o wi n g t h e 
n u m b er a n d r e pr es e nt ati o n e a c h y e ar.

W h at w or k e d w ell: 

• T h e a m a zi n g c o n n e cti o n b et w e e n i n di vi d u al C h a m pi o ns, as p e o pl e fr o m a cr oss 
N e w h a m c a m e t o g et h er o n W h ats A p p a n d / or Z o o m, t o a ns w er e a c h ot h er’s 
q u esti o ns, s u p p ort e a c h ot h er w h e n t hi n gs w er e h ar d a n d t o c el e br at e w h e n t hi n gs 
w er e j o y o us. 

• T h e p o w er of vis u als al o n gsi d e w or ds; w e’ v e b e e n t ol d t h at o ur i nf o gr a p hi cs h a v e 
m a d e t h e i nf or m ati o n w e s h ar e e asi er t o a c c ess, a n d t h er ef or e m or e li k el y t o b e 
p ass e d o n. 

• H o w m u c h p e o pl e w a nt t o t al k t o e a c h ot h er, n ot j ust r e a d t hi n gs. Alt h o u g h 
tr a nsl ati o ns m a y b e us ef ul, i n m a n y c o m m u niti es, w or d of m o ut h s e e m e d m u c h m or e 
p o w erf ul. 

• T h at t e c h n ol o g y c a n b e a f or c e f or i n cl usi o n a n d c o n n e cti o n, m a ki n g it e asi er f or 
p e o pl e fr o m all o v er t h e (l ar g e) b or o u g h t o c o m e t o g et h er, i n a fl e xi bl e w a y at ti m es 
t h at w or k f or t h e m.

W h at w or k e d l ess w ell: 

• M a ki n g s ur e t h at w e r e a c h all c o m m u niti es i n N e w h a m, i n cl u di n g p e o pl e i n t h eir 2 0s 
a n d 3 0s a n d y o u n g er, a n d s o m e of t h e m ost m ar gi n alis e d a n d dis c o n n e ct e d gr o u ps. 

• B ei n g a bl e t o d et er mi n e w h at is a n d is n ot r es o n ati n g wit h t h e wi d er gr o u p, w hil e 
r et ai ni n g a li g ht t o u c h o v ersi g ht a n d f e e d b a c k pr o c ess. 

• L e ar ni n g w h at will a n d will n ot w or k w h e n f o c usi n g o n iss u es t h at (s e e m) l ess pr essi n g 
t h a n a p a n d e mi c – e. g. r e d u ci n g s m o ki n g, s u p p orti n g m e nt al w ell- b ei n g or r e d u ci n g air 
p oll uti o n. 

• M a ki n g C h a m pi o ns pr o gr a m m es s ust ai n a bl e, all o wi n g f or fl e xi bilit y of e n g a g e m e nt 
a n d di al o g u e, w hil e als o r es p e cti n g w or k –lif e b al a n c e of C o u n cil st a ff.
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T o s u m m aris e, t h e c as e st u di es ill ustr at e h o w t h e e xisti n g 
str u ct ur es / m e c h a nis ms /f u n cti o ns us e d i n t h e C o u n cil h a v e 
us e d o p e n a n d f air a p pr o a c h es t o r e cr uit a r a n g e of p e o pl e, 
h a v e t a k e n p ositi v e st e ps t o i n cl u d e u n d er-r e pr es e nt e d 
gr o u ps, a n d h a v e p ut s yst e ms i n pl a c e t h at r e w ar d a n d 
r e c o g nis e t h e c o ntri b uti o ns p e o pl e m a k e. T h e y als o l o o k 
t o i d e ntif y ar e as of w or k w h er e p oli c y m a ki n g c a n h a v e 
a g e n ui n e i m p a ct, alt h o u g h t h e y d o n ot s h o w h o w t h e y 
i n v ol v e citi z e ns i n t h e v er y e arli est st a g es of p oli c y m a ki n g 
d esi g n pr o c ess, n or h o w t h e C o u n cil h a v e g o n e a b o ut 
tr ai ni n g a n d d e v el o pi n g b ot h st a ff a n d citi z e ns, s o t h at 
e v er y o n e u n d erst a n ds w h at p oli c y m a ki n g is a n d h o w t o 
m a k e it h a p p e n, as w ell as h o w t o r e vi e w a n d r e p ort b a c k 
o n pr o gr ess. It is oft e n ess e nti al t o s u p p ort t h e p arti ci p a nts 
a n d pr of essi o n als t hr o u g h o ut t h e p arti ci p at or y pr o c ess t o 
e ns ur e t h at t h e y ar e a bl e t o c o ntri b ut e o n a n e q u al f o oti n g 
( e. g. b y pr o vi di n g i nf or m ati o n, tr ai ni n g, m e nt ori n g, et c).
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7.   
C O N C L U SI O N
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T h e n or m ati v e t e n d e n c y t o w ar ds o pti mis m t e n ds t o m as k 
s e v er al p ot e nti al pitf alls i n p arti ci p at or y pr o c ess es s u c h 
as o p e n p oli c y m a ki n g. T h e arti cl e “ T h e D ar k Si d e of C o-
Cr e ati o n a n d C o- Pr o d u cti o n: S e v e n E vils” ( St e e n et al., 2 01 8) 
a d dr ess es s e v e n p ot e nti al e vils: t h e d eli b er at e r ej e cti o n 
of r es p o nsi bilit y; f aili n g a c c o u nt a bilit y; risi n g tr a ns a cti o n 
c osts; l oss of d e m o cr a c y; r ei nf or c e d i n e q u aliti es; i m pli cit 
d e m a n ds; a n d c o- d estr u cti o n. St e e n et al. ar g u e t h at 
pr a ctiti o n ers s h o ul d b e f ull y o p e n t o t h es e p ossi biliti es, a n d 
m a k e t h e m p art of t h e r es e ar c h a g e n d a, b e c a us e ot h er wis e 
t h e y ris k d a m a gi n g t h eir o w n a c a d e mi c cr e di bilit y. I n s u m, 
ass essi n g t h e ‘ d ar k si d e’ f or c es us t o p os e m or e criti c al 
q u esti o ns w h e n l o o ki n g i nt o t h e pr a cti c e of c o- cr e ati o n 
a n d c o- pr o d u cti o n i n i n v ol vi n g r esi d e nts i n p oli c y m a ki n g, 
i n cl u di n g q u esti o ns s u c h as:

•  W h o is i n, a n d w h o is o ut?

•  W h o b e n e fits, a n d w h o l os es?

•  H o w is p o w er r e distri b ut e d?

•  W h at ar e r esi d e nts’ ( a n d st a k e h ol d ers’) g o als; is t h er e 
c o n s e n s u s o v er t h es e g o als?

•  H a v e g o als b e e n m et a n d, if s o, w h os e g o als?

•  W hi c h s er vi c es ar e a d dr ess e d? a n d

•  W h o c a n r esi d e nts ( or ot h er st a k e h ol d ers) k e e p 
a c c o u nt a bl e f or l a c ki n g a n d / or i n a d e q u at e 
p ar ti ci p at or y pr o c ess es / pl atf or m s?

T h e c h all e n g e is n o w h o w t o pr o vi d e a n e n h a n c e d 
p arti ci p at or y str at e g y t h at s h o ws c o nsist e n c y t o c h a n g e 
a n d c a n b e e m b e d d e d i nt o p oli c y m a ki n g a p pr o a c h es i n a 
p ur p os ef ul w a y. As r e fl e ct e d i n t h e e m er gi n g t est a n d l e ar n 
q u esti o ns, t h e p arti ci p at or y str at e g y s h o ul d m a k e:

• A p r o a cti v e e ff ort t o r e cr uit a n d s u p p ort di v ers e 
et h ni citi es, a g e gr o u ps a n d dis a bilit y gr o u ps.

• Inst e a d of pr es e nti n g di ff er e nt p arti ci p at or y a p pr o a c h es 
as c o m p eti n g sil os, t h e e n h a n c e d str at e g y s h o ul d 
c o nstr u cti v el y c o m bi n e t h e m i n a w h ol e-s yst e m 
a p pr o a c h – s u p p orti n g t e a ms t o w or k t o g et h er.

O p e n p oli c y m a ki n g is a b o ut d e v el o pi n g a n d d eli v eri n g 
p oli c y i n a f ast- p a c e d a n d i n cr e asi n gl y n et w or k e d a n d 
di git al w orl d t hr o u g h:

• U si n g c oll a b or ati v e a p pr o a c h es i n t h e p oli c y- m a ki n g 
pr o c ess, s o t h at p oli c y is i nf or m e d b y a br o a d r a n g e of 
i n p ut a n d e x p ertis e, a n d m e ets us er n e e ds

• A p pl yi n g n e w a n al yti c al t e c h ni q u es, i nsi g hts a n d di git al 
t o ols, s o t h at p oli c y is d at a dri v e n a n d e vi d e n c e b as e d.

• T esti n g a n d it er ati v el y i m pr o vi n g p oli c y- m a ki n g 
t e c h ni q u es a n d a p pr o a c h es t o m e et c o m pl e x, c h a n gi n g 
us er n e e ds, a n d m a ki n g s ur e it c a n b e s u c c essf ull y 
i m pl e m e nt e d.

• Im pr o vi n g s kills of s er vi c es / m e c h a nis ms /f u n cti o ns t o 
s u p p ort p arti ci p ati o n wit h r esi d e nts.

• U nl o c ki n g a n d m o bilisi n g l o c al ass ets. 

• P o oli n g b u d g ets t o o pti mis e r esi d e nts’ i n v ol v e m e nt a n d 
e n g a g e m e nt i n p oli c y m a ki n g. 

• A d o pt a n d a p pl y t h e U C L Citi z e n S ci e n c e A c a d e m y Kit e 
M ar k. 

• U n d erst a n d w h at is o c c urri n g i n ot h er p arts of t h e 
C o u n cil ( C hil dr e n l o o k e d aft er C o u n cil) a n d i n t h e 
c o m m u nit y ( N e w h a m Citi z e n Ass e m bli es). 
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R E F E R E N C E S
• B r e nt Cli m at e Ass e m bl y ( 2 01 9) A b o ut t h e Cli m at e Ass e m bl y. A v ail a bl e at:  

ht t p s: // br e nt cli m at e a s s e m bl y. c o m m o n pl a c e.i s / a b o u t  ( A c c ess e d: 9 J u n e 2 0 2 2).

• B u c e k, J. a n d S mit h, B. ( 2 0 0 0) ‘ N e w a p pr o a c h es t o l o c al d e m o cr a c y: Dir e ct d e m o cr a c y, 
p arti ci p ati o n a n d t h e “ T hir d S e ct or”’, E n vir o n m e nt a n d Pl a n ni n g C: G o v er n m e nt a n d 
P oli c y, 1 8(1), p p. 3 –1 6. ht t p s: // d oi. or g /1 0.1 0 6 8 /c 9 9 5 0 .

• B ur ns, D., H a m bl et o n, R. a n d H o g g ett, P. (1 9 9 4) ‘ E n h a n ci n g p arti ci p at or y d e m o cr a c y: 
Isli n gt o n’. I n: T h e P oliti cs of D e c e ntr alis ati o n: P u bli c p oli c y a n d p oliti cs. L o n d o n: 
P al gr a v e. ht t p s: // d oi. or g /1 0.1 0 0 7 / 9 7 8-1- 3 4 9- 2 3 3 9 7- 7 _ 7 .

• D e A br e u L o ur e n ç o, R., D e vli n, N., H o w ar d, K., O n g, J.J., R at cli ff e, J., W ats o n, J., Willi n g, 
E. a n d H u y n h, E. ( 2 0 21) ‘ Gi vi n g a v oi c e t o m ar gi n alis e d gr o u ps f or h e alt h c ar e d e cisi o n 
m a ki n g’. T h e P ati e nt- P ati e nt- C e nt er e d O ut c o m es R es e ar c h, 1 4(1), p p. 5 –1 0.

• D e Fr eit as, C. a n d M arti n, G. ( 2 01 5) ‘I n cl usi v e p u bli c p arti ci p ati o n i n h e alt h: P oli c y, 
pr a cti c e a n d t h e or eti c al c o ntri b uti o ns t o pr o m ot e t h e i n v ol v e m e nt of m ar gi n alis e d 
gr o u ps i n h e alt h c ar e’. S o ci al S ci e n c e & M e di ci n e, 1 3 5, p p. 31 – 9.

• D e m o cr ati c S o ci et y a n d I n v ol v e ( 2 0 2 0) W alt h a m F or est Citi z e ns Ass e m bl y, 
R e c o m m e n d ati o ns R e p ort. W alt h a m F or est. A v ail a bl e at:  
w w w. w alt h a mf or e st. g o v. u k /sit e s / d ef a ult / fil e s / 2 0 21-11 / K D _ W F C A _
R e c o m m e n d ati o n s _ R e p or t _ FI N A L _ B % 2 0 % 2 81 % 2 9. p df  ( A c c ess e d: 9 J u n e 2 0 2 2.

• E l d er, C. D. a n d C o b b, R. W., (1 9 8 3). T h e p oliti c al us es of s y m b ols. L o n g m a n P u blis hi n g 
Gr o u p.

• E vils, S., St e e n, T., Br a n ds e n, T. a n d V ers c h u er e, B., 2 01 8. T h e d ar k si d e of c o- cr e ati o n a n d 
c o- pr o d u cti o n. C o- Pr o d u cti o n a n d C o- Cr e ati o n: E n g a gi n g Citi z e ns i n P u bli c S er vi c es. 
N e w Y or k: Ta yl or a n d Fr a n cis, p p. 2 8 4-2 9 3.

• F or d e, C. ( 2 0 0 5) ‘ P arti ci p at or y d e m o cr a c y or ps e u d o- p arti ci p ati o n? L o c al G o v er n m e nt 
r ef or m i n Ir el a n d’. L o c al G o v er n m e nt St u di es, 31( 2), p p. 1 3 7 – 4 8,  
ht t p s: // d oi. or g /1 0.1 0 8 0 / 0 3 0 0 3 9 3 0 5 0 0 0 31 9 3 4 .

• G r e at er C a m bri d g e P art n ers hi p ( 2 0 21) O n e Y e ar O n: Pr o gr ess i m pl e m e nti n g t h e 
Gr e at er C a m bri d g e P art n ers hi p r es p o ns e, Gr e at er C a m bri d g e Citi z e ns’ Ass e m bl y. 
C a m bri d g e. A v ail a bl e at: w w w. gr e at er c a m bri d g e. or g. u k / a s s e t-li br ar y / Cit y- A c c e s s /
Citi z e n s- A s s e m bl y / O n e- y e ar- o n- pr o gr e s s-i m pl e m e nti n g- t h e- Gr e at er- C a m bri d g e-
P ar t n er s hi p-r e s p o n s e- w e b. p df ( A c c ess e d: 9 J u n e 2 0 2 2).

• H o us e of C o m m o ns ( 2 0 2 2) P oliti c al Dis e n g a g e m e nt i n t h e U K: W h o is dis e n g a g e d? 
L o n d o n: H o us e of C o m m o ns Li br ar y

• Instit ut e f or G o v er n m e nt ( 2 0 2 2) P arli a m e nt a n d t h e P u bli c. A v ail a bl e at:  
w w w.i n stit u t ef or g o v er n m e nt. or g. u k / p u bli c ati o n / p arli a m e nt ar y- m o nit or- 2 0 2 0 /
p arli a m e nt- a n d- p u bli c  ( A c c ess e d: 9 J u n e 2 0 2 2).

• T h e I n v ol v e F o u n d ati o n ( 2 01 9) C a m d e n Citi z e n’s Ass e m bl y o n t h e Cli m at e Crisis: 
R e c o m m e n d ati o ns f or t a c kli n g t h e cli m at e crisis i n C a m d e n. T h e L o n d o n B or o u g h of 
C a m d e n. A v ail a bl e at: w w w. c a m d e n. g o v. u k / d o c u m e nt s / 2 01 4 2 / 0 / C a m d e n + Citi z e n
s % 2 7 + A s s e m bl y + o n + t h e + Cli m at e + Cri si s +- + R e p or t. p df / 9 4 7 e b 4 e 5- 5 6 2 3-1 7 a1- 9 9 6 4-
4 6f 3 51 4 4 6 5 4 8  ( A c c ess e d: 9 J u n e 2 0 2 2).

• T h e C a m p ai g n C o m p a n y ( 2 0 2 0) Cr o y d o n Citi z e ns’ Ass e m bl y o n Cli m at e C h a n g e. 
A v ail a bl e at: ht t p s: //cr o y d o n citi z e n s a s s e m bl y. or g  ( A c c ess e d: 9 J u n e 2 0 2 2).

• T h e D e m o cr ati c S o ci et y ( 2 01 9) R o ms e y Citi z e ns’ Ass e m bl y. R o ms e y F ut ur e. A v ail a bl e at: 
ht t p s: // p u bli s h. m ys o ci e t y. or g /ii d p /t e st- v all e y-r e p or t /# st ar t ( A c c ess e d: 9 J u n e 2 0 2 2).

• T h e D e m o cr ati c S o ci et y, B ett er d e m o cr a c y, e v er y w h er e ( 2 01 9) W h at c a n c o m m u niti es 
a n d t h e C o u n cil d o t o g et h er t o m a k e D u dl e y a n d Bri erl e y Hill t o w n c e ntr es pl a c es t h at 
ar e vi br a nt, w el c o mi n g a n d s o m e w h er e w e ar e pr o u d of ? D u dl e y M etr o p olit a n B or o u g h 
C o u n cil. A v ail a bl e at: w w w. d u dl e y. g o v. u k /c o u n cil- c o m m u nit y / p e o pl e s- p a n el /  ( 9 J u n e 
2 0 2 2).

• K al ei d os c o p e H e alt h a n d C ar e ( 2 0 2 0) C a m d e n H e alt h a n d C ar e Citi z e ns’ Ass e m bl y, fi n al 
r e p ort. C a m d e n, L o n d o n. A v ail a bl e at: w w w. c a m d e n. g o v. u k / h e alt h- a n d- c ar e- citi z e n s-
a s s e m bl y?i n h erit R e dir e c t = tr u e  ( A c c ess e d: 9 J u n e 2 0 2 2).

• M il e w a, T. ( 2 0 0 4) ‘ L o c al p arti ci p at or y d e m o cr a c y i n Brit ai n’s h e alt h s er vi c e: I n n o v ati o n or 
fr a g m e nt ati o n of a u ni v ers al citi z e ns hi p?’ S o ci al P oli c y & A d mi nistr ati o n, 3 8, p p. 2 4 0 – 5 2. 
ht t p s: // d oi. or g /1 0.1111 /j.1 4 6 7- 9 51 5. 2 0 0 4. 0 0 3 8 8. x .

• M i ntr o m, M. a n d L u etj e ns, J. ( 2 01 6) ‘ D esi g n t hi n ki n g i n p oli c y m a ki n g pr o c ess es: 
O p p ort u niti es a n d c h all e n g es’. A ustr ali a n J o ur n al of P u bli c A d mi nistr ati o n, 7 5( 3), p p. 
3 91 – 4 0 2.

• M ur at, T. a n d M or a d, M. ( 2 0 0 8) ‘ D e m o cr ati c d e fi cit, d e c e ntr alis ati o n a n d t h e q u est 
f or s ust ai n a bl e c o m m u niti es: A c as e st u d y of P e c k h a m C o m m u nit y C o u n cil’. L o c al 
E c o n o m y, 2 3, p p. 1 3 6 – 51. ht t p s: // d oi. or g /1 0.1 0 8 0 / 0 2 6 9 0 9 4 0 8 0 21 9 71 8 4 .

• N A O. ( 2 0 21) I m pr o vi n g o p er ati o n al d eli v er y i n G o v er n m e nt: A g o o d pr a cti c e g ui d e f or 
s e ni or l e a d ers. N ati o n al A u dit O ffi c e. L o n d o n. 

https://brentclimateassembly.commonplace.is/about
https://doi.org/10.1068/c9950
https://doi.org/10.1007/978-1-349-23397-7_7
http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
http://www.walthamforest.gov.uk/sites/default/files/2021-11/KD_WFCA_Recommendations_Report_FINAL_B%20%281%29.pdf
https://doi.org/10.1080/03003930500031934
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.greatercambridge.org.uk/asset-library/City-Access/Citizens-Assembly/One-year-on-progress-implementing-the-Greater-Cambridge-Partnership-response-web.pdf
http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
http://www.instituteforgovernment.org.uk/publication/parliamentary-monitor-2020/parliament-and-public
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
http://www.camden.gov.uk/documents/20142/0/Camden+Citizens%27+Assembly+on+the+Climate+Crisis+-+Report.pdf/947eb4e5-5623-17a1-9964-46f351446548
https://croydoncitizensassembly.org
https://publish.mysociety.org/iidp/test-valley-report/#start
http://www.dudley.gov.uk/council-community/peoples-panel/
http://www.camden.gov.uk/health-and-care-citizens-assembly?inheritRedirect=true
http://www.camden.gov.uk/health-and-care-citizens-assembly?inheritRedirect=true
https://doi.org/10.1111/j.1467-9515.2004.00388.x
https://doi.org/10.1080/02690940802197184
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• N e w h a m Cli m at e Ass e m bl y ( 2 0 2 0) N e w h a m Citi z e ns’ Ass e m bl y o n Cli m at e C h a n g e, 
R e p ort. N e w h a m, L o n d o n: A v ail a bl e at: w w w. n e w h a m. g o v. u k / d o w nl o a d s / fil e /1 8 8 5 /
n e w h a m- citi z e n s- a s s e m bl y- o n- cli m at e- c h a n g e- fi n al-r e p or t- 2 0 2 0  ( A c c ess e d: 9 J u n e 
2 0 2 2).

• O ’ F air c h e all ai g h, C. ( 2 01 0) ‘ P u bli c p arti ci p ati o n a n d e n vir o n m e nt al i m p a ct ass ess m e nt: 
P ur p os es, i m pli c ati o ns, a n d l ess o ns f or p u bli c p oli c y m a ki n g’. E n vir o n m e nt al I m p a ct 
Ass ess m e nt R e vi e w, 3 0(1), p p. 1 9 – 2 7.

• R o y al S o ci et y of Arts ( 2 0 2 2) Tr a nsiti o ns t o P arti ci p at or y D e m o cr a c y: H o w t o gr o w 
p u bli c p arti ci p ati o n i n l o c al g o v er n a n c e. L o n d o n: R S A. A v ail a bl e at: w w w.t h er s a.
or g / gl o b al a s s e t s / _f o u n d ati o n / n e w- sit e- bl o c k s- a n d-i m a g e s /r e p or t s / 2 0 21 / 0 6 /
tr a n siti o n s _t o _ p ar ti ci p at or y _ d e m o cr a c y- _r e p or t. p df  ( A c c ess e d 2 4 M a y 2 0 2 2).

• S ass e, T. a n d T h o m as, A. ( 2 0 2 2).  B ett er p oli c y m a ki n g. I nstit ut e f or G o v er n m e nt. 
L o n d o n. 

• S a v ar d, J. F. a n d B a n vill e, R., 2 01 2. P oli c y c y cl es. E n c y cl o p e di c di cti o n ar y of p u bli c 
a d mi nistr ati o n.

• S h ar e d F ut ur e: A C o m m u nit y I nt er est C o m p a n y ( 2 01 9) T h e L e e ds Cli m at e C h a n g e 
Citi z e ns’ J ur y. U ni v ersit y of L e e ds. A v ail a bl e at: w w w.l e e ds cli m at e. or g. u k /sit es / d ef a ult /
fil es / R E P O R T % 2 0 V1.1 % 2 0 FI N A L _ 0. p df ( A c c ess e d: 9 J u n e 2 0 2 2).

• S h ar e d F ut ur e: A C o m m u nit y I nt er est C o m p a n y ( 2 0 2 0) T h e L a n c ast er Distri ct Cli m at e 
C h a n g e P e o pl e’s J ur y, 2 0 2 0. L a n c ast er Cit y C o u n cil. A v ail a bl e at: w w w.l a n c a st er. g o v. u k /
sit e s /cli m at e- e m er g e n c y /l a n c a st er- di stri c t- p e o pl e- s-j ur y  ( A c c ess e d: 9 J u n e 2 0 2 2).

• S o ci al R es e ar c h I nstit ut e ( 2 01 9) O xf or d Citi z e ns’ Ass e m bl y o n Cli m at e C h a n g e. O xf or d 
Cit y C o u n cil. A v ail a bl e at: w w w. o xf or d. g o v. u k / d o w nl o a d s / fil e / 6 8 71 / o xf or d _ citi z e n s _
a s s e m bl y _ o n _ cli m at e _ c h a n g e _r e p or t _- _ n o v e m b er _ 2 01 9  ( A c c ess e d: 9 J u n e 2 0 2 2).

• S o u z a, C. ( 2 0 01) ‘ P arti ci p at or y b u d g eti n g i n Br a zili a n citi es: Li mits a n d p ossi biliti es i n 
b uil di n g d e m o cr ati c i nstit uti o ns’. E n vir o n m e nt a n d Ur b a ni z ati o n, 1 3(1), p p. 1 5 9 – 8 4. 
ht t p s: // d oi. or g /1 0.11 7 7 / 0 9 5 6 2 4 7 8 01 01 3 0 011 2 .

• S t e e n, T., Br a n ds e n, T. a n d V ers c h u er e, B. ( 2 01 8) T h e D ar k Si d e of C o- Cr e ati o n a n d C o-
Pr o d u cti o n: S e v e n e vils. L o n d o n: R o utl e d g e.

• T h e Y o u n g F o u n d ati o n ( 2 01 0) L o c al D e m o cr a c y a n d C o m m u nit y G o v er n a n c e. A v ail a bl e 
at: ht t p s: // y o u n gf o u n d ati o n. or g / w p- c o nt e nt / u pl o a d s / 2 01 3 / 0 6 / L o c al _ d e m o cr a c y _
a n d _ c o m m u nit y _ g o v er n a n c e. p df  ( A c c ess e d 2 4 M a y 2 0 2 2).

• V o g el, R., M o ul d er, E. a n d H u g gi ns, M. ( 2 01 4) ‘ T h e e xt e nt of p u bli c p arti ci p ati o n’. P u bli c 
M a n a g e m e nt, 9 6( 2), p p. 6 –1 0.

• W ar b urt o n, D., C ol b o ur n e, L., G a v eli n, K., Wils o n, R. a n d N o u n, A. ( 2 0 0 8) D eli b er ati v e 
P u bli c E n g a g e m e nt: Ni n e pri n ci pl es. L o n d o n: N ati o n al C o ns u m ers C o u n cil.

http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
http://www.newham.gov.uk/downloads/file/1885/newham-citizens-assembly-on-climate-change-final-report-2020
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.thersa.org/globalassets/_foundation/new-site-blocks-and-images/reports/2021/06/transitions_to_participatory_democracy-_report.pdf
http://www.leedsclimate.org.uk/sites/default/files/REPORT%20V1.1%20FINAL_0.pdf
http://www.leedsclimate.org.uk/sites/default/files/REPORT%20V1.1%20FINAL_0.pdf
http://www.lancaster.gov.uk/sites/climate-emergency/lancaster-district-people-s-jury
http://www.lancaster.gov.uk/sites/climate-emergency/lancaster-district-people-s-jury
http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
http://www.oxford.gov.uk/downloads/file/6871/oxford_citizens_assembly_on_climate_change_report_-_november_2019
https://doi.org/10.1177/095624780101300112
https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
https://youngfoundation.org/wp-content/uploads/2013/06/Local_democracy_and_community_governance.pdf
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A P P E N DI X 1: K E Y D E M O G R A P HI C S 
O F T H E P O P U L A TI O N I N 
N E W H A M 
N e w h a m h as, aft er B ar n et a n d Cr o y d o n, t h e t hir d hi g h est p o p ul ati o n of t h e L o n d o n 
b or o u g hs, wit h a p o p ul ati o n n u m b eri n g 3 8 2, 9 8 4 as of 2 0 21.

T h e p o p ul ati o n of N e w h a m is 3 5 5, 2 6 6 a c c or di n g t o mi d-2 0 2 0 p o p ul ati o n fi g ur es p u blis h e d 
b y t h e O N S. B as e d o n r e c e nt gr o wt h r at es, w e esti m at e t h e c urr e nt 2 0 2 2 p o p ul ati o n of 
N e w h a m t o b e 3 5 9, 5 6 9. I n t h e y e ar b et w e e n mi d-2 01 9 a n d mi d-2 0 2 0, t h e p o p ul ati o n i n 
N e w h a m gr e w b y a n esti m at e d 2,1 3 2 p e o pl e, a n d i n t h e t e n y e ars pri or t o mi d-2 0 2 0, t h e 
p o p ul ati o n gr e w b y 4 4, 8 0 6.

N e w h a m’s p o p ul ati o n gr o wt h r at e b et w e e n mi d-2 01 9 a n d mi d-2 0 2 0 w as 0. 6 %, w hi c h is 0. 9 
p er c e nt a g e p oi nts l o w er t h a n t h e a v er a g e p o p ul ati o n gr o wt h r at e i n N e w h a m f or t h e t e n 
y e ars pri or t o mi d-2 0 2 0 (1. 5 %).

N e w h a m c o v ers a n ar e a of 3 6 s q u ar e kil o m etr es (1 4 s q u ar e mil es), a n d h as a p o p ul ati o n 
d e nsit y of 9, 81 4 p e o pl e p er s q u ar e kil o m etr e ( k m 2), b as e d o n t h e l at est p o p ul ati o n 
esti m at es t a k e n i n mi d-2 0 2 0. T h at fi g ur e h as i n cr e as e d b y 1, 2 3 8 p e o pl e p er k m 2 o v er t h e 
p ast d e c a d e. 

N e w h a m’s p o p ul ati o n s hr u n k b y 2 8. 8 7 %, o wi n g t o f a ct ors s u c h as i n cr e asi n gl y hi g h 
u n e m pl o y m e nt.

N e w h a m p o p ul ati o n

2 0 2 2 2 0 21 mi d- 2 0 2 0

3 5 9, 5 6 9 3 8 2, 9 8 4 3 5 5, 2 6 6

C o m p aris o n wit h E n gl a n d’s p o p ul ati o n
• N e w h a m’s p o p ul ati o n of 3 5 5, 2 6 6 is e q ui v al e nt t o 0. 6 % of E n gl a n d’s 5 6, 5 5 0,1 3 8 t ot al 

p o p ul ati o n. N e w h a m is t h e t hir d l ar g est L o n d o n b or o u g h ( of 3 3 i n t ot al), w h e n or d er e d 
b y t ot al p o p ul ati o n. 

• N e w h a m’s p o p ul ati o n gr o wt h r at e of 0. 6 0 % is 0.1 4 p er c e nt a g e p oi nts hi g h er t h a n 
E n gl a n d’s c urr e nt p o p ul ati o n gr o wt h r at e of 0. 4 7 %. N e w h a m is t h e t e nt h L o n d o n 
b or o u g h ( of 3 3 i n t ot al), w h e n or d er e d b y p o p ul ati o n gr o wt h r at e. 

• N e w h a m’s p o p ul ati o n d e nsit y of 9, 81 4 p e o pl e p er k m 2 is 9, 3 8 0 p e o pl e p er k m 2 hi g h er 
t h a n E n gl a n d’s 4 3 4 p e o pl e p er k m 2. N e w h a m is t h e t e nt h L o n d o n B or o u g h i n ( of 3 3 i n 
t ot al), w h e n or d er e d b y p o p ul ati o n d e nsit y. 
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N e w h a m hist ori c p o p ul ati o n fr o m 2 011 t o 2 0 2 0
N e w h a m’s p o p ul ati o n, p o p ul ati o n d e nsit y, a n d p o p ul ati o n gr o wt h r at e, o v er t h e p ast 
d e c a d e.

Y e ar P o p ul ati o n Gr o w t h r at e P o p ul ati o n 
d e n sit y

2 0 2 0 3 5 5, 2 6 6 0. 6 0 % 9, 81 4 

2 01 9 3 5 3,1 3 4 0. 3 2 % 9, 7 5 5 

2 01 8 3 5 2, 0 0 5 1.1 5 % 9, 7 2 3 

2 01 7 3 4 7, 9 9 6 1. 01 % 9, 61 3 

2 01 6 3 4 4, 5 3 3 2. 4 6 % 9, 51 7 

2 01 5 3 3 6, 2 5 4 2. 5 0 % 9, 2 8 8 

2 01 4 3 2 8, 0 6 6 2. 0 5 % 9, 0 6 2 

2 01 3 3 21, 4 6 5 1. 6 3 % 8, 8 8 0 

2 01 2 31 6, 2 9 5 1. 8 8 % 8, 7 3 7 

2 011 31 0, 4 6 0 8, 5 7 6

Fi g ur e 4: D e m o gr a p hi cs of N e w h a m i n t er m s of p o p ul ati o n

3 0 0

31 0

3 2 0

33 0

3 4 0

3 5 0

3 6 0

2 011 2 01 2 2 01 3 2 01 4 2 01 5 2 01 6 2 01 7 2 01 8 2 01 9 2 0 2 0

N e w h a m p o p ul ati o n
3 5 2, 0 0 5

Ne
w
ha

m 
p
o
p
ul

at
i
o
n (

1,
0
0
0s

)

Y e a r
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D e m o gr a p hi cs b y a g e a n d g e n d er
• 2 4. 4 % ( 8 6, 51 4) of t h e p o p ul ati o n ar e u n d er 1 8 y e ars, 6 7. 8 % ( 2 4 0, 7 8 8) ar e a g e d 1 8 t o 6 4 

y e ars, a n d 7. 9 % ( 2 7, 9 6 4) ar e a g e d 6 5 y e ars a n d ol d er ( mi d-2 0 2 0 O N S M Y E).

• A c c or di n g t o mi d- y e ar p o p ul ati o n esti m at es p u blis h e d b y t h e O N S i n 2 01 9, m al es 
a c c o u nt f or 5 3. 0 % of N e w h a m’s 3 5 5, 2 6 6 p o p ul ati o n, w hil e f e m al es m a d e u p 4 7. 0 % of 
t h e t ot al.

• A g e st atisti cs c oll e ct e d b y t h e O N S s h o w t h e a d ult p o p ul ati o n of N e w h a m, t h at is h o w 
m a n y p e o pl e t h er e ar e o v er t h e a g e of 1 8, is 2 7 6, 8 3 5.

• N e w h a m’s a g e str u ct ur e s h o ws t h e w or ki n g- a g e p o p ul ati o n t o b e 2 4 8, 8 71, w hi c h is 7 0.1 % 
of t h e p o p ul ati o n. P e o pl e u n d er t h e a g e of 1 6 r e pr es e nt 2 2.1 % of t h e p o p ul ati o n, a n d 
o v er 6 5s r e pr es e nt 7. 9 % of t h e p o p ul ati o n. T h e p er c e nt a g e of t h e p o p ul ati o n t h at is of 
w or ki n g a g e h as d e cr e as e d o v er t h e l ast 1 0 y e ars fr o m 7 0. 7 % t o 61. 8 %.

N e w h a m a g e p yr a mi d
N e w h a m’s a g e p yr a mi d s h o ws h o w t h e p o p ul ati o n is distri b ut e d b y a g e a n d g e n d er. 

T h e m e di a n a v er a g e a g e of s o m e o n e i n N e w h a m w as 3 2. 3 y e ars i n 2 01 9. S plit b y g e n d er, t h e 
a v er a g e f e m al e a g e is 3 2. 4 y e ars, a n d t h e a v er a g e m al e is 3 2. 3 y e ars. 

Of t h e N e w h a m p o p ul ati o n o v er t h e a g e of 9 0, w o m e n o ut n u m b er m e n b y 1. 5 t o 1. 
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Et h ni cit y i n N e w h a m

Et h ni c gr o u p
2 0 01 2 011 2 01 6 Pr oj e cti o n 2 0 2 0 E sti m at e

N U M B E R P E R C E N T A G E N U M B E R P E R C E N T A G E P E R C E N T A G E N U M B E R P E R C E N T A G E

W hit e: Britis h 8 2, 3 9 0 3 3. 7 8 % 51, 51 6 1 6. 7 3 % 1 3. 5 % 4 7, 8 5 8 1 3. 2 %

W hit e: Iris h 3, 2 31 1. 3 2 % 2,1 7 2 0. 71 % 0. 7 % 2, 8 3 5 0. 8 %

W hit e: G y ps y or Iris h Tr a v ell er 4 6 2 0.1 5 % - - -

W hit e: Ot h er 1 0, 5 0 9 4. 31 % 3 5, 0 6 6 11. 3 9 % 1 2. 6 % 4 9, 6 6 0 1 3. 7 %

W hit e: T ot al 9 6,1 3 0 3 9. 4 2 % 8 9, 21 6 2 8. 9 7 % 2 6. 8 % 1 0 0, 3 5 3 2 7. 5 %

Asi a n or Asi a n Britis h: I n di a n 2 9, 5 9 7 1 2.1 4 % 4 2, 4 8 4 1 3. 7 9 % 1 5. 0 % 5 3, 91 7 1 4. 8 %

Asi a n or Asi a n Britis h: P a kist a ni 2 0, 6 4 4 8. 4 6 % 3 0, 3 0 7 9. 8 4 % 1 0. 4 % 3 5, 7 7 7 9. 8 %

Asi a n or Asi a n Britis h: B a n gl a d es hi 21, 4 5 8 8. 8 0 % 3 7, 2 6 2 1 2.1 0 % 1 2. 4 % 4 5, 2 5 9 1 2. 4 %

Asi a n or Asi a n Britis h: C hi n es e 2, 3 4 9 0. 9 6 % 3, 9 3 0 1. 2 8 % 1. 4 % 5, 9 8 4 1. 6 %

Asi a n or Asi a n Britis h: Ot h er 7, 6 0 3 3.1 2 % 1 9, 91 2 6. 4 7 % 6. 6 % 2 4,1 3 4 6. 6 %

Asi a n or Asi a n Britis h: T ot al 81, 6 51 3 3. 4 8 % 1 3 3, 8 9 5 4 3. 4 7 % 4 6.1 % 1 6 5, 0 71 4 5. 3 %

Bl a c k or Bl a c k Britis h: C ari b b e a n 1 7, 9 31 7. 3 5 % 1 5, 0 5 0 4. 8 9 % 4. 4 % 1 4, 8 3 7 4.1 %

Bl a c k or Bl a c k Britis h: Afri c a n 31, 9 8 2 1 3.11 % 3 7, 811 1 2. 2 8 % 11. 2 % 4 0, 4 3 9 11.1 %

Bl a c k or Bl a c k Britis h: Ot h er 2, 7 4 0 1.1 2 % 7, 3 9 5 2. 4 0 % 2. 6 % 9, 5 3 3 2. 6 %

Bl a c k or Bl a c k Britis h: T ot al 5 2, 6 5 3 21. 5 9 % 6 0, 2 5 6 1 9. 5 6 % 1 8. 3 % 6 4, 8 0 9 1 7. 8 %

Mi x e d: W hit e a n d Bl a c k C ari b b e a n 2, 9 8 6 1. 2 2 % 3, 9 5 7 1. 2 8 % - 4,1 0 8 1.1 %

Mi x e d: W hit e a n d Bl a c k Afri c a n 1, 6 5 7 0. 6 8 % 3, 31 9 1. 0 8 % - 4, 01 3 1.1 %

Mi x e d: W hit e a n d Asi a n 1, 6 5 2 0. 6 8 % 2, 6 7 7 0. 8 7 % - 4,1 2 7 1.1 %

Mi x e d: Ot h er 1, 9 5 3 0. 8 0 % 3, 9 9 2 1. 3 0 % - 6, 0 3 5 1. 7 %

Mi x e d: T ot al 8, 2 4 8 3. 3 8 % 1 3, 9 4 5 4. 5 3 % 4. 9 % 1 8, 2 8 3 5. 0 %

Ot h er: Ar a b 3, 5 2 3 1.1 4 % - 4, 7 3 2 1. 3 %

Ot h er: A n y ot h er et h ni c gr o u p 7,1 4 9 2. 3 2 % - 1 0, 31 7 2. 8 %

Ot h er: T ot al 5, 2 0 9 2.1 4 % 1 0, 6 7 2 3. 4 7 % 3. 9 % 1 5, 0 4 9 4.1 %

B A M E T ot al 1 4 7, 7 61 6 0. 5 8 % 21 8, 7 6 8 71. 0 3 % 2 6 0, 6 8 0 7 2 9 %

T ot al 2 4 3, 8 91 1 0 0. 0 0 % 3 0 7, 9 8 4 1 0 0. 0 0 % 1 0 0. 0 0 % 3 6 4, 3 4 6 1 0 0. 0 0 %
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E m pl o y m e nt 
E c o n o mi c a c ti vit y a n d e m pl o y m e nt r at e s 

T h e O N S A n n u al P o p ul ati o n S ur v e y i n 2 0 2 0 s h o ws t h at t h e pr o p orti o n of N e w h a m’s p o p ul ati o n a g e d 1 6 – 6 4 i n e m pl o y m e nt is l o w er t h a n f or b ot h L o n d o n a n d Gr e at Brit ai n. T h e 
pr o p orti o n of u n e m pl o y e d p e o pl e is sli g htl y l o w er i n N e w h a m t h a n a cr oss L o n d o n, b ut hi g h er t h a n E n gl a n d. 2 9 T h e r ati o of j o bs t o w or ki n g a g e p o p ul ati o n is l o w er i n N e w h a m ( 0. 5 3) t h a n 
i n L o n d o n (1. 0 3) a n d Gr e at Brit ai n ( 0. 8 7). 3 0 

I n 2 0 2 0, 7 7. 2 % N e w h a m r esi d e nts a g e d 1 6 – 6 4 w er e cl ass e d as e c o n o mi c all y a cti v e, wit h a gr e at er p er c e nt a g e of m al es i n t his a g e gr o u p b ei n g e m pl o y e d ( 7 8. 9 %), c o m p ar e d wit h f e m al es 
( 6 4. 5 %). 2 8 T his fi g ur e is sli g htl y l o w er t h a n t h os e f or b ot h L o n d o n ( 7 5. 2 %) a n d Gr e at Brit ai n ( 7 6 %). 

A hi g h er pr o p orti o n of m e n w er e als o cl ass e d as b ei n g e m pl o y e d: 7 8. 9 %, c o m p ar e d t o 6 4. 5 % of w o m e n. E c o n o mi c i n a cti vit y fi g ur es als o r e fl e ct a g e n d er dis p arit y, wit h 1 4. 9 % of m e n a n d 
3 3. 9 % of w o m e n c o nsi d er e d i n a cti v e. T h e p er c e nt a g e of s elf- e m pl o y e d p e o pl e i n N e w h a m (1 2.1 %) is n o w c o m p ar a bl e wit h L o n d o n (1 2. 6 %), a n d hi g h er t h a n E n gl a n d (1 0. 6 %) 3 2. 

Of N e w h a m’s e c o n o mi c all y i n a cti v e r esi d e nts, 31.1 % w er e l o o ki n g aft er t h e f a mil y or h o m e ( E n gl a n d = 21. 5 %), a n d 2 4.1 % h a d a l o n g-t er m ill n ess ( E n gl a n d = 2 3 %). 2 9 2 011 C e ns us i nf or m ati o n 
s h o w e d t h at N e w h a m h a d t h e hi g h est pr o p orti o n of a d ults a g e d 1 6 – 6 4 w h o h a v e n e v er w or k e d i n E n gl a n d a n d W al es ( 2 %), a n d a hi g h er-t h a n- a v er a g e pr o p orti o n of l o n g-t er m 
u n e m pl o y e d ( 2. 5 %). 3 3

C O VI D-1 9 

At t h e e n d of J a n u ar y 2 0 21, N e w h a m h a d t h e hi g h est a bs ol ut e n u m b er of e m pl o y m e nts f url o u g h e d i n L o n d o n ( 3 5, 7 0 0). I n t er ms of t a k e- u p r at e ( as a s h ar e of t h os e eli gi bl e), N e w h a m als o 
h a d t h e hi g h est t a k e- u p r at e i n L o n d o n, at 2 2 %. T h e W est H a m c o nstit u e n c y h a d t h e hi g h est n u m b er of e m pl o y m e nts f url o u g h e d at 1 2, 0 0 0. 3 4
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N e w h a m w or ki n g p o p ul ati o n

E m pl o y m e nt b y o c c u p ati o n (J a n 2 0 21- D e c 2 0 21) N e w h a m ( n u m b ers) N e w h a m ( %) L o n d o n ( %) Gr e at Brit ai n ( %)

S o c 2 01 0 M aj or Gr o u p 1- 3 9 4, 2 0 0 4 9. 4 6 2.1 4 9. 7

1. M a n a g ers, Dir e ct ors a n d S e ni or O ffi ci als 1 8, 9 0 0 9. 9 1 2. 6 1 0. 5

2. Pr of essi o n al O c c u p ati o ns 4 9, 7 0 0 2 6. 0 3 0. 6 2 3. 7

3. Ass o ci at e Pr of essi o n al a n d T e c h ni c al 2 5, 5 0 0 1 3. 3 1 8. 5 1 5. 3

S o c 2 01 0 M aj or Gr o u p 4- 5 3 2, 9 0 0 1 7. 3 1 5. 3 1 9. 0

4. A d mi nistr ati v e a n d S e cr et ari al 2 2, 6 0 0 11. 8 9. 9 1 0. 2

5. S kill e d Tr a d es O c c u p ati o n # # 5. 2 8. 8

S o c 2 01 0 M aj or Gr o u p 6- 7 3 2, 7 0 0 1 7.1 1 2. 7 1 6. 2

6. C ari n g, L eis ur e a n d Ot h er S er vi c e O c c u p ati o ns 1 2,1 0 0 6. 3 7.1 9. 2

7. S al es a n d C ust o m er S er vi c e O c c u p ati o ns 2 0, 6 0 0 1 0. 8 5. 5 6. 9

S o c 2 01 0 M aj or Gr o u p 8- 9 3 0, 8 0 0 1 6. 2 1 0. 0 1 5.1

8. Pr o c ess Pl a nt a n d M a c hi n e O p er ati v es # # å 3. 2 5. 5

9. El e m e nt ar y O c c u p ati o ns 21, 8 0 0 11. 4 6. 8 9. 6

S o ur c e: O N S a n n u al p o p ul ati o n s ur v e y 
# S a m pl e t o o s m all f or r eli a bl e esti m at e

N ot es: N u m b er of % ar e f or t h os e 1 6 + 
% is a pr o p orti o n of all p ers o ns i n e m pl o y m e nt
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E m pl o y e e j o bs ( 2 0 2 0)

N e w h a m ( e m pl o y e e j o b s) N e w h a m ( %) L o n d o n ( %) Gr e at Brit ai n ( %)

T ot al e m pl o y e e j o bs 11 7, 9 0 0 - - -

F ull-ti m e 7 9, 0 0 0 6 7. 5 7 3. 0 6 7. 9

P art-ti m e 3 8, 0 0 0 3 2. 5 2 7. 0 3 2.1

E m pl o y e e j o bs b y i n d ustr y

B. Mi ni n g a n d Q u arr yi n g 0 0 0 0. 2

C. M a n uf a ct uri n g 4, 5 0 0 3. 8 2. 2 7. 9

D. El e ctri cit y, G as, St e a m a n d Air C o n diti o ni n g S u p pl y 6 0 0 0. 5 0. 3 0. 5

E. W at er S u p pl y, S e w a g e, W ast e M a n a g e m e nt a n d R e m e di ati o n A cti viti es 1, 2 5 0 1.1 0. 4 0. 7

F. C o nstr u cti o n 6, 0 0 0 5.1 3. 3 4. 8

G. W h ol es al e a n d R et ail Tr a d e, R e p air of M ot or V e hi cl es a n d M ot or c y cl es 21, 0 0 0 1 7. 9 1 2. 3 1 4. 9

H. Tr a ns p ort ati o n a n d St or a g e 9, 0 0 0 7. 7 5. 0 5.1

I. A c c o m m o d ati o n a n d F o o d S er vi c e A cti viti es 9, 0 0 0 7. 7 7. 5 7. 2

J. I nf or m ati o n a n d C o m m u ni c ati o n 2, 5 0 0 2.1 7. 8 4. 5

K. Fi n a n ci al a n d I ns ur a n c e A cti viti es 1, 0 0 0 0. 9 7. 5 3. 5

L. R e al Est at e A cti viti es 3, 0 0 0 2. 6 2. 5 1. 8

M. Pr of essi o n al, S ci e nti fi c a n d T e c h ni c al A cti viti es 8, 0 0 0 6. 8 1 3. 2 8. 7

N. A d mi nistr ati v e a n d S u p p ort S er vi c e A cti viti es 1 2, 0 0 0 1 0. 3 9. 8 8. 8

O. P u bli c A d mi nistr ati o n a n d D ef e n c e, C o m p uls or y S o ci al S e c urit y 1 0, 0 0 0 8. 5 4. 7 4. 6

P. E d u c ati o n 1 4, 0 0 0 1 2. 0 7. 6 9. 0

Q. H u m a n H e alt h a n d S o ci al W or k A cti viti es 11, 0 0 0 9. 4 11. 3 1 3. 6

R. Arts, E nt ert ai n m e nt a n d R e cr e ati o n 2, 2 5 0 1. 9 2. 3 2. 2

S. Ot h er S er vi c e A cti viti es 3, 0 0 0 2. 6 2. 3 1. 9

S o ur c e: O N S B usi n ess R e gist er a n d E m pl o y m e nt S ur v e y: o p e n a c c ess
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E ar ni n gs b y pl a c e of w or k ( 2 0 21)

N e w h a m ( £) L o n d o n  ( £) Gr e at Brit ai n ( £)

Gr oss w e e kl y p a y

F ull-ti m e w or k ers 7 2 6. 3 7 6 6. 6 61 2. 8

M al e f ull-ti m e w or k ers 7 5 7. 4 8 3 3. 9 6 5 4. 3

F e m al e f ull-ti m e w or k ers 6 7 4. 7 7 91. 5 5 5 8.1

H o url y p a y – e x cl u di n g o v erti m e

F ull-ti m e w or k ers 1 9. 5 3 2 0. 3 9 1 5. 6 4

M al e f ull-ti m e w or k ers 1 9. 5 3 21. 7 8 1 6. 2 5

F e m al e f ull-ti m e w or k ers 1 8. 81 1 9. 0 7 1 4. 8 6

S o ur c e: O N S a n n u al s ur v e y of h o urs a n d e ar ni n gs – w or k pl a c e a n al ysis 
N ot es: M e di a n e ar ni n gs i n p o u n ds f or e m pl o y e es w or ki n g i n t h e ar e a
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R o y al D o c ks E nt er pris e Z o n e
1. L o n d o n’s E nt er pris e Z o n e is wit hi n t h e R o y al D o c ks i n E ast L o n d o n, a n ar e a t h at 

pr o vi d es a f a nt asti c o p p ort u nit y t o d e v el o p m or e t h a n 5 milli o n s q u ar e f o ot of 
c o m m er ci al s p a c e al o n g wit h h o m es a n d j o bs.

2.  T h e L o n d o n E c o n o mi c A cti o n P art n ers hi p ( L E A P) h as a str at e gi c o v ersi g ht r ol e f or t h e 
R o y al D o c ks E nt er pris e Z o n e. T h e L E A P is als o d u e t o r et ai n b usi n ess r at es gr o wt h 
g e n er at e d wit hi n t h e R o y al D o c ks f or at l e ast 2 5 y e ars f or r ei n v est m e nt i n l o c al 
e c o n o mi c gr o wt h. T his will pr o vi d e a si g ni fi c a nt i n c o m e str e a m f or t h e L E A P t o r ei n v est 
i n s e c uri n g j o bs a n d gr o wt h f or L o n d o n o v er t h e c o mi n g y e ars.

T h e l o c al e c o n o mi c i m p a ct
T h e l o c al e c o n o mi c i m p a ct will b e d e p e n d e nt o n h o w t h e p a y ris e is m et. E vi d e n c e fr o m 
w a g e fl o ors r es e ar c h is us e d t o esti m at e t his i m p a ct f or a v ol u nt ar y i n cr e as e i n p a y t o t h e 
Li vi n g W a g e f or a q u art er of l o w- p ai d e m pl o y e es. 

• C o n c er ns a b o ut l oss of h o urs or j o bs r es ulti n g fr o m mi ni m u m w a g es h a v e pr o v e n t o 
b e o v er pl a y e d. N e v ert h el ess, t h er e is s o m e e vi d e n c e of s m all u n e m pl o y m e nt (r e d u c e d 
h o urs or e m pl o y m e nt) e ff e cts, as t h er e ar e of s m all pri c e i n cr e as es. E vi d e n c e als o 
s u g g ests t h at t h e pr es e n c e of mi ni m u m w a g es is i n p art m et b y r e d u c e d pr o fits. 

• T h er e is als o a gr o wi n g b o d y of e vi d e n c e t h at w a g e fl o ors ar e pr o d u cti vit y e n h a n ci n g, 
h el pi n g i n cr e as e e m pl o y e e e ff ort, r e d u c e a bs e n c es a n d e m pl o y e e t ur n o v er, a n d l e a di n g 
t o b ett er or g a nis ati o n al pr a cti c es. 

• N ot all of t h e w a g e ris es will a c cr u e t o t h e w or k er, d u e t o t a x p a y m e nts a n d b e n e fit 
r e d u cti o ns. T h e a v er a g e m ar gi n al d e d u cti o n r at e – t h e a m o u nt g oi n g t o t h e Tr e as ur y – 
is c al c ul at e d t o b e 3 7 %. H o w e v er, e v e n aft er t a x a n d b e n e fits, h o us e h ol ds o n t h e l o w est 
i n c o m es b e n e fit s e e t h e bi g g est pr o p orti o n at e i n cr e as e i n i n c o m es fr o m b ei n g p ai d t h e 
Li vi n g W a g e.

• N ot all of t h e i m p a ct of hi g h er w a g es ( or l o w er pr o fits) will b e p ai d l o c all y, wit h l e a k a g es 
(fr o m l o c al e c o n o mi es) e x p e ct e d, w hi c h ar e l ar g er at a s m all er s c al e a n d als o f or L o n d o n 
l o c al a ut h oriti es. 

• H i g h er w a g es ar e e x p e ct e d t o s u p p ort hi g h er l o c al s p e n di n g, wit h m ulti pli er i m p a cts 
l ar g er n o w as w e ar e i n a r e c essi o n.
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A P P E N DI X 2: T R AI NI N G C O U R S E 
A N D R E S O U R C E S 
List of p oli c y- m a ki n g tr ai ni n g a n d r es o ur c es:

• S i n c e 2 01 4, P oli c y L a b’s missi o n h as b e e n t o e x pl or e t h e c utti n g e d g e of p oli c y d esi g n pr a cti c e: t o r a di c all y i m pr o v e p oli c y m a ki n g t hr o u g h d esi g n, i n n o v ati o n a n d p e o pl e- c e ntr e d 
a p pr o a c h es. ht t p s: // o p e n p oli c y. bl o g. g o v. u k / 2 0 2 2 / 0 5 /1 8 /l a u n c hi n g- o ur- e x p eri m e nt al- p oli c y- d e si g n- m e t h o d s /

• P oli c y-t o- d eli v er y c o urs e. T his is a n a p pli e d c o urs e a b o ut h o w t o t a k e a n i d e a fr o m t h at li g ht b ul b m o m e nt w h er e s o m e o n e h as a brilli a nt i d e a or t h or n y pr o bl e m t o s ol v e, t hr o u g h t o 
d eli v eri n g a n e ff e cti v e p u bli c p oli c y or s er vi c e. ht t p s: // dri v e. g o o gl e. c o m / dri v e /f ol d er s /1 E A 9 P 5 A 7 aJ B K1 R X e V g a qJ- Lf- H G DI G W P d

• O nli n e S eri es as t h e y ar e st a n d al o n e m o d ul es. T his P u bli c P oli c y E n g a g e m e nt: O nli n e S eri es is t h e c e ntr al p oi nt of t h e C o n n e ct e d L e ar ni n g e x p eri e n c e d esi g n e d b y U C L P u bli c P oli c y. 
T h e m o d ul es ar e d esi g n e d f or e arl y c ar e er r es e ar c h ers t o b uil d t h eir s kills i n a c a d e mi c p oli c y e n g a g e m e nt, b ut t h e y ar e als o o p e n t o p e o pl e wit hi n a n d b e y o n d U C L, at all c ar e er st a g es 
t o p arti ci p at e i n. ht t p s: // w w w. u cl. a c. u k / p u bli c- p oli c y / h o m e /s u p p or t /tr ai ni n g

• Y a n g a n d Di b b ( 2 0 2 0) P ositi o ni n g p e er r es e ar c h i n a p oli c y c o nt e xt. P e er R es e ar c h i n a P oli c y C o nt e xt, c o m missi o n e d b y T h e O p e n U ni v ersit y, is a c o m p a ni o n pi e c e t o P e er R es e ar c h i n 
t h e U K. Y o u n g F o u n d ati o n. L o n d o n.

https://openpolicy.blog.gov.uk/2022/05/18/launching-our-experimental-policy-design-methods/
https://drive.google.com/drive/folders/1EA9P5A7aJBK1RXeVgaqJ-Lf-HGDIGWPd
https://www.ucl.ac.uk/public-policy/home/support/training
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